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It’s not Just a Race —it’s the Amazing Chase!

Let’s test your ability... can you
solve the following clue? (Hint: the
answer is the name of an organization
here in Kent County.)

Business development and growth,
whatever the course,

This group is your valuable, most
essential resource.

Marketing, Networking, Education,
Legislation -

They’ll walk you through storms or
a great celebration!

From coaching to teaching, telling
your story and more -

No task is too much when you walk
through their door.

Ideas, brainstorms,
the response is the same -

“Taking care of business” is the
name of their game!

engagement,
Imagine...

The Amazing

CHASE

If you guessed the Central Dela-
ware Chamber of Commerce, you are
correct and you have demonstrated
your ability to be the perfect candi-
date for this year’s Amazing Chase!

a gathering of competi-

See Amazing — Page 3

18th ANNUAL HOLIDAY AUCTION

of BUSINESS

This year’s theme for the Central Delaware
Chamber of Commerce’s (CDCC) Annual
Holiday Gift Auction reflects its vision to be
THE essential resource for the development
of businesses in Central Delaware. Through
the Chamber’s four pillars of Education, Leg-
islation, Marketing, and Networking, busi-
nesses are informed, encouraged, connected,
and grown. The CDCC’s mission to assist
businesses makes “Taking Care of Business”
the perfect theme for one of the Chamber’s
biggest events!

On Wednesday, October 27th, CDCC mem-

bers, guests, and community friends will gath-
er at Maple Dale Country Club in Dover for
one of our biggest events of the year. From
5 -8 pm, prospective bidders will be invited to
browse through over 150 items that have been
donated by local member businesses, enjoy
wonderful food, visit with friends and busi-
ness associates, and bid, bid, bid! This fan-
tastic event is open to the public, so feel free
to bring as many family members, friends, and
neighbors as you’d like — the more the merrier!

See Auction — Page 3

Networking and Connections

Ready to re-connect with fellow business leaders?
Interested in conversations over delicious snacks and
drinks? Ready to share your business story with other
business owners in our area? If you answered “yes” to any
of these questions, mark your calendar today and plan to
attend the CDCC’s September Sunset Business Mixer!
This popular event will be held on Wednesday, Septem-
ber 29th, from 5 - 7 pm. Due to circumstances beyond
our control, plans are still in the works for a September
location. Please stay tuned to our email publications and
the Calendar of Events on our website for updates.

The leading networking opportunity offered by the
Chamber, the Sunset Business Mixer is one of the many
benefits that accompany your membership. Mixers pro-
vide a great opportunity for CDCC members and their
guests to spend time together at the end of a work- day
in a casual setting, while meeting other business own-
ers and collecting qualified leads. The Mixers occur 10
times during the year. Be sure to bring your business
cards — you can share them with other attendees and
enter the business card drawing to be the next CDCC
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Member of the Month!

To register for this event, please contact the CDCC
office at 302-734-7513 or via email at adminassistant@
cdcce.net. You can also sign up through the website, www.
cdcc.net by clicking on the Events Calendar. We hope to
see you on Wednesday, September 29th for the Sunset
Business Mixer!
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Back to School

This year, more than ever, “Back
to School” has an especially nice
ring to it! As summer winds down,
our thoughts always turn to the
start of a new year of learning and
growing. This year finds us hoping
and praying for a more “normal” re-
turn to the world of education - and
that’s a good reason for “Back to
School” excitement!

While schools immediately come
to mind when we think of academ-
ics, they are not the only places
where learning occurs. The CDCC
Leadership Central Delaware Pro-
gram (LCD), a premiere education-
al opportunity, provides a wealth
of knowledge and a variety of ex-
periences to business professionals
from all over Kent County, at all dif-
ferent ages, and at all levels of their
careers. LCD is designed to be a
hands-on, experiential look at the
prominent industries in Kent Coun-
ty and their leaders.

The LCD Class of 2022 will offi-
cially begin their journey on Sep-
tember 16th and 17th with the pro-
gram’s Annual Two-Day Opening
Retreat at Brighton Suites in Re-
hoboth Beach. (We would like to
extend a special thank you to Chad
Crawford and his staff for their
amazing service and generosity as
they host us for the third year!) As
you will see in this issue, the mem-
bers of the Class of 2022 had an op-
portunity to meet each other for
the first time on August 19th at the
home of Dean and Terry Blaha for
the traditional LCD Meet & Greet
event. (Thank you, Dean and Terry
for being the hosts with the most!)

Beginning on October Tth, the
Class of 2022 will embark on nine

months of day-long sessions focused
on the various economic engines
that make Kent County operate:
Agriculture, Tourism, Education,
Health Care, and Public Safety -
just to name a few. You will want
to follow the Class of 2022 on their
leadership journey each month in
this publication and read all about
their adventures and discoveries!

The LCD program evolves some
each year as we strive to make im-
provements along the way. This
year, like always, there are some
new additions. First, this year’s
class will be led by an LCD Alum
from the Class of 2009, Dr. Brenda
Farmer. Dr. Farmer recently re-
tired from Delaware State Universi-
ty, however, she agreed to come out
of retirement for the LCD Program.
Dr. Farmer has many years of expe-
rience in education and training.

The second addition is a result of
a partnership that has been forged
between LCD and Leadership Del-
aware, Inc., a state-wide leadership
program. Beginning this year, grad-
uates of CDCC LCD Program will
be able to attend LDI at a discount-
ed rate due to their involvement
with the CDCC leadership program.
Those interested will be required to
complete the rigorous application
process for LDI. We are thrilled
with this new partnership and the
opportunities it will afford to LCD
graduates. Read more detailed in-
formation on this new partnership
later in this Chamber Connections
issue.

It’s time to get ready for “Back to
School” - let the Leadership Cen-
tral Delaware Class of 2022’s jour-
ney begin!

Calendar of Events

September
Thursday, September 2nd
Kent County
Open for Business
8:30am - 10:00am
Kent County Levy Court
Monday, September 6th
Labor Day
Office Closed
Wednesday, September 8th
Coffee Coaching
8:00am - 9:00am
CDCC Conference Room
Wednesday, September 8th
Marketing Committee
Meeting
10:00am - 11:00am
CDCC Conference Room
Thursday, September 9th
Member Orientation
8:30am - 10:00am
CDCC Conference Room
Tuesday, September 14th
CDCC Board Meeting
7:30am - 8:30am
Faw Casson
Tuesday, September 14th
Young Professionals Social
12:00pm - 1:00pm
Jonathan’s Landing
Thursday & Friday,
September 16th & 17th
LCD Class of 2022
Opening Retreat
8:00am
Brighton Suites in Rehoboth
Tuesday, September 21st
LCD Steering Committee
Meeting
12:00pm - 1:00pm
CDCC Conference Room

Wednesday, September 29th
Sunset Business Mixer
5:00pm - 7:00pm
Carey Insurance Group

October
Thursday, October 7th
Leadership Central Delaware
8:00am - 5:00pm
Agricultural Day
Thursday, October 7th
Kent County
Open for Business
8:30am - 10:00am
Kent County Levy Court
Tuesday, October 12th
CDCC Board Meeting
7:30am - 8:30am
Faw Casson
Wednesday, October 13th
Coffee Coaching
8:00am - 9:00am
CDCC Conference Room
Wednesday, October 13th
Marketing Committee
Meeting
10:00am - 11:00am
CDCC Conference Room
Thursday, October 14th
Member Orientation
12:00pm - 1:30pm
CDCC Conference Room
Tuesday, October 19th
LCD Steering Committee
12:00pm - 1:00pm
CDCC Conference Room

Wednesday, September 29th

Ambassador Committee Wednesday, October 27th

Holiday Gift Auction

Meeting
4:30pm 5:00pm - 8:00pm
TBA Maple Dale Country Club

Hospitality
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of engaged businesses in Central Delaware.
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Cornerstone Member - Harrmgton Realty

Hurricane season runs from June
1to November 30, ending just in time
for the start of winter weather. Are
you prepared for heavy rains, dam-
aging winds, and the ice and snow
that may follow?

You may have a generator, first-aid
kit, and flashlights, but if you don’t
have money saved up for unplanned
expenses, then your emergency pre-
paredness plan isn’t complete.

Don’t Put Off Building an

Emergency Fund

Extreme weather can lead to cost-
ly expenses you didn’t budget for, in-
cluding damage to your home, your
vehicle, and your personal belong-
ings. Insurance may help you pay
for the cost of repairing or replac-
ing your property, but it usually has
a deductible of $500 or more and it
won’t pay out immediately.

Without an emergency fund, you
may have to turn to friends and
family for a loan. Or, you might be
tempted to tap into your retirement
savings account early, which could
come with a major penalty and make
it harder for you to enjoy a comfort-
able retirement in the future. When
you build an emergency fund, you in-
sure yourself against life’s unexpect-
ed expenses.

Life’s Storms Aren’t Always

Weather-Related

Sometimes it feels like the sky is
falling, even when the sun is shining.

Dover Federal

CREDIT UNION

The following emergencies can hap-
pen any time of the year, regardless
of the weather — and an emergency
fund can help you deal with them:

. Repairs to Your Car or
Home: One minute, things are fine,
and then suddenly your car won't
start and your refrigerator is room
temperature. These problems tend
to happen at the worst moments
(like when you’re about to go away
for the weekend). But with an emer-
gency fund, you can rest easy know-
ing you can pay to get the problem
fixed right away, and get on with
your life.

. Job Loss: The loss of a job
can be as hurtful to your self-con-
fidence as it is to your wallet. An
emergency fund can help with the fi-
nancial side, so you can focus on up-
dating your resume and finding your
next opportunity without worrying
about how you’ll pay the rent.

. Medical Emergencies: We’re
all very aware what life can be like
during a pandemic, so it’s no sur-
prise that a sudden illness, whether
COVID or not, or even a serious in-
jury can hurt you financially in two
ways: expensive medical bills and
difficulty working. An emergency

LOCAL PEOPLE - LOCAL DECISIONS

fund can cushion that blow, so that
you can focus on getting better.

How to Build an

Emergency Fund

The time to start building your
emergency savings is long before
there’s an actual emergency. Experts
suggest keeping three to six months’
worth of living expenses in an emer-
gency fund. Here’s how to do it:

1. Open a Separate Savings
Account: It may seem simpler to
keep all your money in one place,
but putting your emergency funds
in an account separate from your
checking or long-term savings will
help you avoid the temptation to
dip into your emergency savings, S0
the funds will be there when you re-
ally need them. Look for a savings
or money market account that pays
competitive dividends and is easy to
access quickly. (CDs and certificates,
which are meant for long-term sav-
ings, are not a good choice for emer-
gency savings.)

2. Set Up Automatic Transfers:
When you’re busy, it’s easy to for-
get to move money into your emer-
gency savings account. Setting up

automatic monthly transfers from
your checking account makes the
process effortless. Simply log into
online banking to set up a recurring
transfer in an amount that fits your
monthly budget.

3. Add More When You Can:
Every few months, review your bud-
get, look for places you could cut
back on your spending, and try to
increase the amount you’re saving
each month.

We Make Saving Simple

Making a savings account part of
your emergency preparedness plan
can give you more peace of mind
about your financial future. Dover
Federal Credit Union is ready to help
with great savings accounts that
make the process easier.

To learn more about Dover Feder-
al Credit Union and all they have to
offer, please call 302-678-8000 or visit
them on the web at www.doverfcu.
com.

| Amazing
| Continued From Page 1

tive representatives from a variety of busi-
nesses assembling in the heart of Down-
town Dover... a little bit scavenger hunt...
a touch of challenge... a dash of detective
work... and a lot of fun... a race... a win-
ning team... and a GRAND PRIZE! It’s
the Amazing Chase!!! This intriguing and
challenging event, made possible by our
premier sponsors, the City of Dover and
M & T Bank, promises all participants
an evening of networking, friendly com-
petition, and fun as they comb our down-
town area in search of clues. The CDCC
member merchant participants will enjoy
a great way to show case their business-
es and help everyone understand all that
downtown Dover has to offer.

Participating teams of three will take
part in a fun-filled evening in Downtown
Dover by traveling by foot to various
Chamber merchants where they will either
solve a clue or complete a challenge. Once
the teams have completed all the clues/
challenges on their assigned route, they
will then race back to the finish line to log
their time. At the end of the race, a prize
will be awarded to the team that success-
fully completes the clues and/or challeng-
es and manages to finish first!

If you are a CDCC member merchant
in Downtown Dover, we encourage you to
consider serving as a stop on our Amazing
Chase. This is a great way to get people
into the Downtown and, more important-
ly, into your business where they will see
all you have to offer! The fee for joining
in the fun as a merchant stop is only $100.

Ifyou are a member business that would
like to send a team of three to compete in

this incredible challenge, we would love to
have you! What a great way to build team
spirit and camaraderie! The cost for a
team of three is just $75 per team.

We are also looking for cheerleaders and
spectators! Even if you are not partici-
pating on a team or as a merchant stop,
please consider coming downtown that
evening to join in the fun by encouraging
the racers as they make their way from
stop to stop. This could be great enter-
tainment for your whole family!!! Joining
the Amazing Chase as a spectator is abso-
lutely FREE.

The event will be held on Thursday,
September 23rd, from 5 -8 pm. To register
as a team or to participate as a merchant
stop on the race, call the CDCC Office
at 302.734.7513 OR email Cindy Friese at
cfriese@cdcc.net. We look forward to join-
ing you for an exciting evening in Down-
town Dover!

Auction

Continued From Page 1

In addition to the in-person event,
the CDCC will be offering an online
opportunity to participate. The on-
line preview of items will begin on
October 15th and bidding online will
begin on October 22nd. The online
event will close on the day of the
in-person event, October 27th. Stay
tuned for website information and
instructions for how to participate in
the online portion of the event.

Our auction items will be donat-
ed to us by a variety of local member
businesses. Shoppers can count on
these items to be of a high quality.
Our guests will enjoy an opportunity
to purchase unique items for them-
selves or for the people on their hol-
iday shopping lists. A wide range of
items - from food to jewelry to cloth-
ing to experiences — provide a vast
array of purchasing possibilities for

our patrons. You can do all your hol-
iday shopping in one night!

We are currently seeking items to
sell in our auction. Businesses re-
sponsible for donating items receive
special recognition with their names
on the bidding sheets, mentions in
the program, recognition through
our CDCC social media, a listing on
the CDCC website and on the online
virtual platform. Donating items is a
great way to gain exposure for your
business with the shopping public!
It is also a wonderful way to allow
our shoppers to see just what good
work you do!!

In addition to our amazing silent
auction, this event will also feature
a live auction! Our auctioneer for
the evening will work hard to award
items to the highest bidders. These
items are also donated by local mem-
ber businesses. In past years, our
live auctions have sometimes ended
in a riveting and exciting “bidding
war” among several enthusiastic
bidders eager to take home that one

special, sought-after item. Plans are
probably being made already regard-
ing the best bidding strategy for se-
curing an item! Some of our guests
team up with colleagues, family
members, and friends to enjoy a spe-
cial experience like a trip, a dinner,
or a visit to the theater. This lively
and much anticipated portion of our
event is sure to be a showstopper!
Maple Dale provides a wonderful
setting for our event. All our auction
items will be tastefully displayed in
the Country Club’s various rooms.
There will be heavy hors d’oeuvres,
delicious dessert items, and a cash
bar. The cost for our guests is $5 per
person online and $10 per person at
the in-person event - plus of course,
plenty of bidding money at the ready!
Auction items will be paid for at the
end of the evening by either cash or
credit card. All proceeds from the
evening’s activity benefit the Central
Delaware Chamber of Commerce,
and are spent supporting and sus-
taining the many programs that help

you and your business thrive here in
Kent County - in other words, this
event helps your CDCC as we focus
every day on “Taking Care of Busi-
ness!”

We would like to extend a special
thank you to our sponsors for this
event (as of 8/24/21): Artisans’ Bank
and Del-One Federal Credit Union.

The Holiday Gift Auction is an
event you won’t want to miss! Just
imagine how easy your holiday shop-
ping will be if you attend this event
with its amazing array of items! You
will certainly want to be there!

If you are interested in donating
an item to our auction, sponsoring
the auction, or volunteering at the
event, please contact the CDCC
Office at 302-734-7513 or adminas-
sistant@cdcc.net. Registration for
this much-anticipated event will
open October 1st. We look forward
to seeing you at our Annual Holiday
Gift Auction - please join us for an
evening of bidding early and bidding
often!
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Cornerstone Member - L & W Insurance

L & W Welcomes a New Generation

As talk about our country’s
aging workforce comes to the
forefront and succession plan-
ning moves up the ladder of pri-
orities, current business leaders
are beginning to realize that they
are no longer in the youngest
portion or even the middle age
of their company’s employ but
are speeding towards a sector
often referred to as “seasoned”
or “veteran.” The folks at L &
W Insurance are beginning to
see this phenomenon play out in
their agency. L & W’s president,
Bill Strickland, with a twinge of
shock in his voice, has queried on
occasion, “Wow, did you realize
that I am now the second oldest
person in the company?”

As this realization has begun
to sink in for the folks at L. & W
Insurance, several new, young
faces have joined their team,
beginning a trend that the com-
pany’s leaders would like to see
continue. In some ways, recruit-
ing a younger generation into the
insurance business is a tall order.
“While insurance is a very stable
industry and is a necessity, it’s
not seen by many young people
as exciting or adventuresome,”
commented Chelsea Clarke, Di-
rector of Organizational Culture
and Communications. “It’s not
sexy.”

Statistics across the board
show that the average age of our
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country’s insurance agents hov-
ers rather close to retirement
age. The “youngest” are typical-
ly in their mid-forties and a large
percentage of agents are in their
mid to late fifties. For some, in-
surance is a second career and
for others, something that was
easy to fall into when they start-
ed having families and trended
towards taking less risks.

But for the small number of
young people who have unchar-
acteristically jumped into the
insurance industry, it has been
a good match for many reasons.
One study showed that insurance
agents 40 years old and younger
have tended to stay in their jobs
for at least three years, an unusu-
al statistic for today’s millennials
who are known to jump from job
to job fairly quickly. The insur-
ance industry gives plenty of op-
portunities for advancement and
growth. In addition, the young-
est in the industry are thrilled to
find ways to use their expertise
in technology to make communi-
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cating with clients easier.

While insurance companies are
certainly in the business of sell-
ing a product, namely policies,
L & W tends to focus more on
providing a service. They want
to walk along side their clients in
times of trouble and be the calm
influence that can advise and di-
rect from a position “above the
noise.” For a generation who
places great emphasis on the
idea of “doing good” for others,
this kind of service is seen as
worthwhile and fulfilling.

When Alex Kemp, 25, returned
to Delaware after a time of work-
ing in cardio rehabilitation in
Colorado, he was not necessarily
looking for a job in the insurance
industry. As Alex was coaching
soccer for the Boys & Girls Club,
Bill Strickland approached him
and asked about the Wesley Col-
lege Football shirt he was wear-
ing. Sometime after that initial
conversation, Mr. Strickland
asked around about Alex and
found a way to contact him. The
rest, as they say, is history.

Alex got his start at L & W
filing paperwork for Strickland.
Next, he filled in for an under-
writer who went out for a time
on maternity leave. He credits
that experience for teaching him
about the role of an agent. To-
day, Alex is the youngest agent
on the team.

The folks at L & W are begin-
ning to realize that they have a
structure within their organiza-
tion that really supports the no-
tion of hiring young people. The
staff there is built on a founda-
tion of serious team spirit and
camaraderie. New staff members
are never left on their own but
have the strong sense that they
can rely on the other agents who
have more experience. The co-
operative spirit and encourage-
ment provided makes new hires
feel like they are part of a family.
New agents are paired with expe-
rienced agents, and after a cer-
tain amount of required training,
the rest of their instruction is
completed on the job.

As new hires are paired with
experienced employees, there
are benefits on both sides of the
equation. The new hires learn
from the wisdom of the veterans
and glean much from their his-
tory and experience. Because of
the responsibility to teach the
new hires the right way to do
things, the seasoned employees
work hard to make sure that they
are always on their game. This
arrangement promotes improve-
ment and growth for everyone
involved!

“BEveryone has been so patient

Alex Kemp, Agent, and
Emily Hassman, Account Executive

commented
Alex. “They really want me to be
successful.”

Alex understands
young face is a new look for this

and encouraging,”

that his

industry. “When my friends ask
me what I do and I say that I
am an insurance agent,” said
Alex, “they often respond with
something like ‘isn’t that for old
guys?’”

While insurance salesmen are
often older, Alex is excited to
have a new and different kind
of connection with his clients.
“When young clients come to me,
they will know that I really un-
derstand who they are and what
they’re going through. That kind
of relationship will build trust.”

To some extent, the hiring
of young people happened by
chance, L & W sees the need for
this trend to continue. “Younger
hires bring a great deal of ener-
gy and motivation, which is often
contagious,” remarked Clarke.
“We look at this as an opportuni-
ty to grow forward.”

In addition to striving for suc-
cess in his job, Alex is also inter-
ested in learning and growing in
such a way that makes him able
to contribute to the community.
Community involvement has al-
ways been a hallmark of L & W.
He is eager to connect with the
area’s leaders and people in oth-
er businesses to share experi-
ences and learn from each other.
He believes that a need exists in
Central Delaware for more orga-
nized activities for the region’s
youth and he wants to be part of
the solution. Earlier this spring,
L & W made the decision to send
Alex through Leadership Cen-
tral Delaware and he has been
accepted as part of the Class of
2022. Alex is excited to take on
this new challenge. He is eager
to refine his communication and
people skills and to build mean-
ingful relationships with his
classmates.

The future looks bright at L &
W Insurance as a new generation
of employees joins their work-
force. In a way, this eager, young
group of new hires, like Alex
Kemp, provides another kind of
insurance for the company - in-
surance for anticipated years
ahead of growth and success.
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An evening filled with smiles..
and introductions... and stories..
and sharing... and anticipation...
a new year of learning and leading
has begun for Leadership Central
Delaware (LCD)! The members
of the new Class of 2022, along with
many LCD alumni, gathered for the
program’s annual Meet & Greet on
Thursday, August 19th. As has be-
come LCD’s tradition, all our guests
were treated to the amazing hospi-
tality of Dean and Terry Blaha (Class
of 2004, current Best in Class trophy
holder) and their lovely back yard
oasis. A myriad of snacks and bever-
ages greeted the guests as new class
members and alumni mingled and
shared in the excitement of another
new year for Leadership Central Del-
aware.

This annual event is a time for
sharing information with the new
class about what this exciting year
of adventure is all about. The class
members enjoyed meeting each
other for the first time, includ-
ing the people who would be their
roommates at the opening retreat
in September. Many of them spent
time getting to know each other and
some even set up lunch dates and
other times to meet prior to the of-
ficial launch of this year’s program.

Over the next ten months, this
group of emerging leaders will devel-
op into a strong support system for
each other as they face the challeng-
es that come with evolving into the
leaders they aspire to be. They will
grow together as a unit as they ex-
perience lessons and activities pre-
sented by some of the most effective
leaders in Central Delaware.

“We love to host this meet & greet
every year because LCD has made
such a difference in our lives — we are
happy to give back in this way,” com-
mented Dean Blaha.

Many alumni were on hand for
this initial meeting of the Class of
2022. Dean and Terry always do an
amazing job of making everyone feel
welcome and at home. “We just love
to host this event and see all the new
faces that come through,” remarked
Terry. “And when they come back as
alumni, it’s wonderful to hear their
stories of growth!”

During the evening, the new class
members received program infor-
mation from members of the CDCC
staff and the LCD steering commit-
tee. President Judy Diogo shared
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her excitement with them and en-
couraged them to “take advantage
of every single thing the program has
to offer.” She added, “Meet everyone
tonight and begin a new friendship...
in many ways, this group will be like
a new family!” Past LCD Steering
Committee Chair and LCD Alum
from the Class of 2004, Dina Ven-
detti encouraged the group to be
as involved and engaged as possible
because “this is an experience that
will make a lasting difference.” New
CDCC Director of LCD and Alum
from LCD Class of 2009, Dr. Brenda
Farmer was introduced and shared a
few remarks about how excited she
is to take this journey with the Class
of 2022.

As the class members talked with
their fellow classmates and alumni,
their initial nervousness about being
involved in something new faded into
the dusk of the evening. The gath-
ering, which commenced with many
introductions and much “small talk”
ended with laughter and excitement
about what is to come. The next
time that the Class of 2022 is togeth-
er again will be at their Opening Re-
treat in September. The Opening
Retreat serves as a time to begin
to build relationships and lay the
groundwork for all that is to come
over the next ten months. Each year,
at the LCD classes’ Closing Retreat,
they talk about the impact of the
Opening Retreat and how it served
as the perfect beginning to what be-
came a life-changing experience.

As usual, the annual LCD Meet &
Greet event, which began as a “get-
to-know-you” party, came to a close
in a way that was, in many ways,
reminiscent of a family reunion. We
can’t wait to see how this promising
year unfolds for the Class of 2022!

e
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Leadership Central Delaware and Leadership

Delaware, Inc. Announce Partnership ﬂ‘

hamber of Commene

Leadership Central Delaware
(LCD) and Leadership Delaware,
Inc. (LDI) are in the business of
mentoring, developing, and train-
ing the state’s next generation of
leaders. Program leaders of both
organizations believe that effective
leaders that demonstrate vision and
integrity, and who are ready to make
a commitment to positively impact
Delaware, are all too few. They un-
derstand that leadership training,
which often happens simply by de-
fault, must be methodical and inten-
tional to be effective. To that end,
LCD and LDI strive to create an ex-
perience for emerging leaders that
will assist them as they grow and be-
come the region’s next generation of
leaders.

The Central Delaware Chamber
of Commerce’s “Diamond Program,”
LCD, now in its 21st year and with
an alumni base of over 500, creates
effective, dynamic, and knowledge-
able leaders by introducing them to
the industries in Kent County who
serve as the area’s largest econom-
ic drivers and their leaders. LCD’s
10-month program is comprised of 9
day-long learning sessions, an open-
ing and closing retreat and gradua-
tion. Each day-long session, marked
by conversations with the leaders of
these industries, tours of the coun-
ty’s leading facilities, and hands-on
learning experiences, is focused on a
different economic segment of Kent
County. As a result of this incredible
experience, participants will gain an
opportunity to develop resources
and partnerships, an understanding
of the role of leaders in the commu-
nity, connections with people of in-
fluence, and an understanding of the
importance of collaboration among
business - all while developing their
own leadership styles, skills, and
strategies.

“Leadership Central Delaware
promotes collaboration among busi-
ness professionals and opportuni-
ties to learn how to connect with
industries throughout the region,”
remarked Christina Lessard, Class
0f2013. “The unique mix of speakers
and tours introduce you to the true
bones of Kent County.”

Leadership Delaware, Inc., is a
year-long program that focuses on
leaders state-wide. Through is-
sue-oriented forums and experi-

ences, LDI’s Fellows are given the
opportunity to meet and hear first-
hand from over 150 speakers identi-
fied as those in the state of Delaware
who “make it happen every day.” The
program’s presenters include Corpo-
rate CEQO’s., the Governor, members
of the Cabinet, University Presi-
dents, Legislators, and members of
the Judiciary. As the year progress-
es, LDI's Fellows are involved in
conversations about the Economy,
Healthcare, Education, Leadership,
Government & Public Affairs, Law
& the Judiciary, Delaware Indus-
try, Nonprofits & Philanthropy, the
Arts, Politics, Law Enforcement, and
much more.

From issues that are discussed
at Legislative Hall, to unique tales
about our history, to the remarkable
hidden gems that enrich our lives,
LCD and LDI create community
awareness and a rich understand-
ing of how business is done here in
the First State. “A comment from
one of our Fellows really speaks to
the breadth of knowledge gained
through the program,” comment-
ed Jen Cohan, LDI's CEO. “He put
it this way: ‘I never knew how im-
portant chickens, credit cards, and
chemicals were to Delaware!”

This year will mark the start of a
new partnership between LCD and
LDI. CDCC President, Judy Dio-
go, and Cohan (both born and bred
Kent County girls) have worked to-
gether to create a bridge between
the two programs. “Once an LCD
graduate becomes an expert in Cen-
tral Delaware, we want the opportu-
nity to take them to the next level,”
said Cohan.

“Delaware is a unique place!” re-
marked Diogo. “First, we give these
emerging leaders exposure to one
county, and then, access to the en-
tire state. Delaware truly seems to
be the only state in the Union where
that can happen!”

“These programs are a way to help
these leaders of the future want to
remain engaged in their communi-
ties,” commented Cohan. “We want
to make this investment in them so
that they will stay in Delaware and
develop roots here.”

“We also want them to see how
things happen here and develop an
understanding that Delaware is a
place where things get done,” added

Judy Diogo, President, CDCC, and Jen
Cohan, CEO, Leadership Delaware Inc.

Diogo. “They can easily be the lead-
ers that take this state to the next
level.”

As a result of this partnership,
opportunities will be generated to
bring participants of LCD and LDI
together. This kind of networking
will be important to their growth
and promises to breed opportunity.
In addition, graduates of LCD who
are identified by the program’s lead-
ers as the best and the brightest will
be offered an opportunity to apply
for LDI at a discounted rate.

“This partnership will give our
participants more opportunities to
be better leaders, to develop bigger
toolkits, to harness more resources
than ever before,” remarked Diogo.
“And they will use all these things to
grow and improve the state of Dela-
ware.”

“And they will develop bonds with
like-minded friends across county
lines that will last a lifetime,” added
Cohan.

“Leadership is best developed
through both challenge and oppor-
tunity,” commented Diogo. “This
partnership will allow us to chal-
lenge these leaders of tomorrow and
expand their opportunities.”

Judy and Jen know first-hand that
Delaware is all about relationships
having experienced the rewards of
their long-time friendship and their
close connection as business col-
leagues. They know, too, that rela-
tionships create pathways, and that
pathways take us to new places. The
ability to easily make these associa-

ICDE &
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CD graduates gain a great deal of knowl-:
edge about the ins and outs
of Central Delaware.

LDI works dlllgently to include hlgh im-
pact speakers in their programming.

The LCD Class of 2021 enjoyed their C-17
Refueling Mission Flight.

LDI helps participants gain insight about
how Delaware’s counties work together.

tions is part of the brilliance and the
beauty of Delaware. Taking LCD
and LDI, previously parallel organi-
zations, and joining them together
in partnership will go a long way in
demonstrating just that. After all,
it stands to reason that, in general,
we can accomplish far more when we
work together than we ever could on
our own!

Our Evemng at Jonathan’s Landing was way above Par!

A full house at Jonathan’s Landmg

The CDCC’s August Sunset Busi-
ness Mixer and Member 2 Member
Expo was filled with conversations,
exchanges of information, and valu-
able connections! The beautifully
renovated Lighthouse Ballroom at
Jonathan’s Landing was buzzing
with excitement as everyone trad-
ed business cards, caught up with
friends, colleagues, and clients, and
strolled from table to table learning
more about several of our amazing
member businesses who participat-
ed in the Expo portion of the evening.

The staff at Jonathan’s Landing
did a fabulous job of welcoming our
members and guests to their beauti-
ful event venue in Magnolia. Partici-
pants enjoyed delicious refreshments
delivered by The Skyline Café. At the
close of the evening, door prizes were
awarded as well as a 50/50 cash prize
and Member of the Month.

The CDCC was pleased to pin
several 5-Star Members during the

event: Mary Ann & Charles Curry,
Scentsy; Laura Garafoli, Lean on Me
Caregiving; Kimberly Hopper, Hu-
mana; Jason King, Legal Shield; Kim
Willoughby, Senior Home Health,;
and Patti Lang, Jonathan’s Landing.
Earning this recognition by complet-
ing their 5 Star Journey Map distin-
guishes these individuals as engaged
members of our 5 Star Chamber.
The CDCC would like to extend
a heartfelt thanks to all our Expo
participants: Sophisticated Scrubs
LLC, First Citizens Community Bank
(FCCB), Clean Sweep Custodial Ser-
vices, LL.C, Humana - Kimberly Hop-
per, La Baguette Bakery & Catering,
St. Andrew’s Lutheran Church Great
Hall and Gathering Space, Special
Touch Card Creations, Jennifer J.,
Realtor — Century 21 Gold Key, Dia-
mond State Hot Tub Rentals, First
Class Properties, Lakeview Realty,

See Jonathan’s — Page 16

Team Habitat
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(overnor Carney Recognizes
Businesses in Downtown Dover

Early in August, some business
owners in Downtown Dover re-
ceived word that Governor John
Carney would be taking a walk
through the downtown area on Au-
gust 11th. During his expedition, he
made surprise stops at three busi-
nesses: Mountain Consulting, Inc.,
Sweets & Treats, and Parris Nail
Lounge. This special visit was in
observance of National Black Busi-
ness Month.

National Black Business Month
began in 2004. Recognizing that,
even though the number of black-
owned businesses has grown over
recent years, black business owners
still struggle with disproportionate
inequalities that affect their ability
to receive financing, employment,
and equal wages. The mission of
National Black Business Month is
to support Black-owned organiza-
tions to promote greater economic
freedom for Black neighbors and
their growing businesses.

“This visit was a total surprise,”
commented Kim Adams, owner of
Mountain Consulting, Inc. “We’d
heard there was going to be a quick
walk-thru, but we had no idea that
the Governor was going to recog-
nize us with a proclamation!”

During his visit with Troy and
Kim Adams, the Governor com-
mended them on their bounce back
after the COVID-19 pandemic. Like
so many other small businesses, the
consulting firm was hit hard during
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the global health crisis. They initi-
ated three rounds of layoffs among
workers but did their best to con-
tinue bidding on contracts so that,
when the emergency passed, they
would have work. When the shut-
downs began and people were sent
home to work remotely, it was an
easy pivot because the technology
was already in place. “Fortunately,
we have always been a small com-
pany that thinks like a big corpora-
tion,” remarked Adams.

Much-needed assistance came
to them in the form of a FEMA
contract which transitioned into
a State contract connected to the
vaccination efforts and various oth-
er loans like SBA’s Paycheck Pro-
tection Program (PPP) and Eco-
nomic Injury Disaster Loan (EIDL).

The Governor’s visit was a great
encouragement to the folks at
Mountain Consulting, Inc., and a
welcomed affirmation of the good
work they are doing. “It is always
just an honor to be in people’s
mouths and on their minds,” said
Adams.

“We are so happy to be here, serv-
ing Central Delaware to the best of
our abilities,” she continued. “We
are always hiring, looking for great
members to join our team, as we
work together to make clients’
dreams a reality.”

Your Town. Your Voice.

GANNETT

Monique Walker, owner of Sweets & Treats,
and Gov. John Carney
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ROOFING & SIDING

2019 Recipient, Evelyn, was
nominated by her grandson.

L/

&

The team at G. Fedale
is making a difference
one roof at a time.

Paint Dover!

October’s First Friday will be espe-
cially appealing to the diverse Dover
community, as arts, music, food, and
family-friendly activities are featured
in the heart of downtown on Loocker-
man Street beginning at 4 p.m. on Oc-
tober 1! The third annual Paint Dover!
“plein air” painting event and art com-
petition in downtown Dover will be
launched, as we celebrate art through-
out the month of October. And new to
this year’s event, award-winning artist
and plein air painter, Ray Ewing, will
provide a two-hour painting demon-
stration on Wednesday, September 29
at noon, free to registered artists and
all those interested in art.

From September 29 through Octo-
ber 1, amateur and professional artists
from around the region will take to the
streets, the parks, sidewalks and out-
door cafes to paint outside. Inspired
by downtown Dover’s architectural
landscape, historic commercial build-
ings, gardens and scenery, artists will
quickly capture changing light and
shadows, and the “spirit” of down-
town Dover. The community is invit-
ed to watch artists paint outdoors
throughout the three days, attend
the sidewalk exhibition and purchase
artwork. A “People’s Choice” award
will also be made at the end of Octo-
ber as the community casts their vote
for their favorite piece on the night
of the exhibition, throughout an ex-
tended exhibition virtually, and while
the artwork is displayed in downtown
shops. Paintings from last year may be
seen in the virtual exhibit which also
feature The Fig Tree Band, Dover’s
hometown band that performed at the
2020 Paint Dover! exhibition: https:/
Tinyurl.com/DoverArt

“Pastel, oils, pencil, ink and water-
colors laid onto paper, wooden boards,
and canvas are the most typical media
used by artists, creating quite a vari-
ety in style,” said Diane Laird, Execu-
tive Director of the Downtown Dover
Partnership (DDP) and originator

The company’s reputa-
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of the event in 2019. “These sponta-
neous paintings provide us with won-
derful glimpses of our everyday scen-
ery through the eyes of artists, adding
a freshness to what we may take for
granted. Members of the community
buy paintings that they say recall a
time from their childhood or a favorite
downtown shop or location, and mer-
chants are thrilled when they see an
artist capture their storefront in just
a few hours. The DDP has also been
able to use many of these images for
marketing materials which adds a new
spin compared to more typical photo-
graphs.”

Artists will compete for a variety
of awards that total $1,000 in value,
including Dover Councilman Neil’s
selection of “Iconic Loockerman
(Street)” and Councilman Rocha’s
painting selection that best depicts
Dover’s historic heritage. Other
awards will include Dover Mayor’s
Christiansen’s Choice, a Small Works
(under 200 square inches), artist judge
award, and several others. A People’s
Choice award, voted on by artists and
the public, will begin on Friday night
and continue virtually through the
month of October.

Due to COVID restrictions, art-
ist and their paintings will be in sev-
eral “nodes” on Loockerman Street
sidewalks extending east and west of
the Dover Art League. Awards will be
placed on the artwork Friday night at
6 p.m. and all paintings will be avail-
able for purchase. For details about
the event and to register to paint or
attend the Ray Ewing demonstra-
tion, visit: https:/tinyurl.com/Paint-
Dover2021

Activities alongside Paint Dover!

in disproportionately difficult situations
due to loss of job, debilitating illness,
age, and other negative impacts. Win-
ners were chosen based on their stories
and the number of “likes” they received
on Facebook.

“It’s a much bigger issue than just
the physical outcome of providing a new
roof,” commented Glenn Fedale, Sr., Di-
rector of Foundation Relations and roof
project point person.
can lead to water damage and mold, but
more than that, it’s embarrassing. Kids
no longer want to invite friends over and
many adults become sort of reclusive be-
cause they don’t want anyone to see the
mess. It just makes people feel bad.”

Responses from roof recipients have
been amazing as lives have been impact-
ed in such a positive way. Evelyn, age 82
and living with multiple sclerosis, was
the 2019 recipient of a new roof. She was
nominated by her grandson who wrote,
“If anyone is deserving of such an award
it is her. Without this contest, she will
most likely never be able to make it hap-
pen on her own.”

The company’s 2021 winner, Elnora,
wrote a thank you note expressing her
gratitude. “On Good Friday, April 2nd, I
received a blessing from God and G. Fed-
ale Roofing Company... I am so grateful
for what you have done for me. My roof
has been leaking for many years and was
only getting worse... I have been praying
for help for quite a while and the Lord
answered my prayer...”

After a few years of 2 — 3 roofs per year

“A leaking roof

Dover

Jim Rehak Best in Show by Troy Windham

will include a Storywalk by the Do-
ver Public Library featuring the chil-
dren’s book “The Dot”, free sidewalk
chalk painting within the art exhibi-
tion blocks, and “sidewalk strolling”
to shop and view downtown merchant
windows as downtown merchants
will again come together to decorate
their windows in an Arts & Harvest
theme, while competing for “Best
Downtown Dover Merchant Window
Display” award. Live music by busk-
ers outdoors and inside shops and a
band at Loockerman Way Plaza will be
featured, along with the Capital City
Farmer’s Market that will include food
trucks and vendors.

Contact Diane@DowntownDover-
Partnership.com, or call 302-678-2940.

Paint Dover! is produced by Down-
town Dover Partnership/Main Street
Dover and is partially funded by a
grant from the Delaware Division of
the Arts, in partnership with the Na-
tional Endowment for the Arts.

#HH##

The Downtown Dover Partnership
is committed to driving an improved
quality of life for the residents and vis-
itors of Dover, Delaware, through col-
lective collaboration, economic devel-
opment and promotion of downtown
Dover’s unique historic properties.
Call 302-678-2940 or visit: Downtown-
DoverPartnership.com

(. Fedale Launches “Roofs from the Heart”

“There is no better exercise for your
heart than reaching down and helping
lift someone up.” Margaret Thatcher.

G. Fedale Roofing & Siding is well
known as one of the region’s leading
roofing and siding

companies.
tion for excellence precedes them. For
more than 15 years, G. Fedale has pro-
vided comprehensive services to assist
their clients with exterior home and
building improvements. Their staff of
well-trained professionals is committed
to providing superior workmanship and
ensuring an exceptional customer expe-
rience on every project.

A few years ago, the leaders at G. Fed-
ale decided to find a way to give back to
the communities that have so strongly
supported them over the years. With of-
fices in Lewes and Newport, Delaware,
as well as Glenn Mills and North Wales,
Pennsylvania, they enjoy a wide reach
J of neighborhoods. Three out of four of
their locations are in reasonably close
proximity to the Greater Philadelphia
area, a location composed of several of
the poorest and most run-down commu-
nities in the United States.

Beginning in 2018, the company began
running Facebook campaigns designed
to help them find people who had in
some way been negatively impacted and
who needed roof repair. People were en-
couraged to nominate others they knew
and ultimately, some were chosen to re-
ceive the repairs and/or new roofs. Most
of the nominees had found themselves

Returns _to Downown

and after hearing the stories of what a
wonderful difference has been made in
the lives of people, G. Fedale Roofing &
Siding has chosen to take this effort to
the next level. Earlier this summer, the
company’s leaders formalized this “roof
giveaway” by founding the new official
501c3 charity, “Roofs from the Heart.”
Establishing this charity will enable G.
Fedale Roofing & Siding to expand their
footprint as they continue to assist peo-
ple in need.

“This is the perfect effort for us be-
cause it’s in our lane,” remarked Glenn,
Sr. “We have access to good materials -
not leftovers or the cheapest available -
which will help these roofs to last longer.
And we have the manpower within our
company to do the work.”

The folks at G. Fedale believe that, by
spreading the word, and offering some-
thing good back to the communities
they serve, that they will be able to com-
plete 7-
—201in 2023. They are targeting people in
need within a 50-mile radius of any of the
company’s 4 locations.

The process to nominate contestants
is easy. Simply visit www.gfedaleroof.
com and nominate yourself or someone
else online.
submit photos of their roof and docu-
mentation of their situation or story.

To learn more about
the Heart” and explore how you can
help, please call Glenn Fedale, Sr, at
302.287.0239.

10 roofs in 2022 and, perhaps, 15

Contestants are asked to

“Roofs for

“E

Crossing Loockerman by Dennis
Young (Hon. Mention)
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Strolling Loockerman by Ray Ewing

Vibrant Community by Siobhan Dug-
gan
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Kent Economic Partnership Hosts Kent County Business Tour

You’ve heard it said many times
that Central Delaware is a great
place to live, work, and play... and
for so many reasons, it is. Helping
people also understand that Kent
County is an amazing place to do
business is what the mission of the
Kent Economic Partnership (KEP)
is all about. There is great potential
here in Central Delaware and there
are many reasons for companies to
continue to choose Delaware as their
desired place to do business.

Knowing that sometimes the best
way to inform people about things
is to have them go and see them,
the team at KEP namely Linda
Parkowski, Executive Director, and
Shannon Heal, Business Developer,
arranged for a bus tour on Friday,
August 13th, designed to be kind of
a “Show and Tell” of new industries
in the area. “The motivation was to
show our local legislators and lead-
ers the businesses we have recent-
ly relocated to Central Delaware,”
remarked Parkowski. “We wanted
them to see firsthand what indus-
tries are successful here and the type
of workforce that is needed.”

The guest list for this day-long
adventure was comprised of promi-
nent leaders from both government
and business. The team at KEP felt
that it was important to invite peo-
ple who could serve as advocates
for these local businesses, but also
could and would spread the word
about industry in Central Delaware.
In addition, to local business leaders
and politicians, U. S. Representative
Lisa Blunt-Rochester and her team
were excited to be part of this infor-
mative, eye-opening event. “Anyone
who knows Delaware knows that
Kent is at the heart of what makes
our state unique and special,” com-
mented Rep. Blunt-Rochester. “It
was so great to be with Linda Par-
kowski, the Kent Economic Partner-
ship Executive Director, and Kent
County Levy Court members as we
toured businesses throughout the
county.”

The first stop of the day was at a
facility that formerly served as home
for Dover’s Pittsburgh Paint and
Glass Plant which closed in 2019.
The building is now home to fencing
company, National Vinyl Products
(NVP), and their tenant, USA Fulfill-
ment, a distribution center. “Secur-
ing these businesses for this site was
truly a group project,” commented a
smiling Parkowski, “because some-
times it really does take a village.”

She shared that NVP was, in fact,
seeking a new home, but the compa-
ny’s leaders were concerned that the
warehouse was too large and agreed
to move in only if a tenant could be
found to lease the remaining space.
In a series of meetings and chance
encounters, USA Fulfillment sur-
faced as the perfect tenant and the
deal was made bringing 100+ manu-
facturing jobs through NVP and an
estimated 100 jobs through USA Ful-
fillment!

At USA Fulfillment, the tour
group was taken on a brief tour and
received information from Dawn
Jones, the company’s Vice President
of Operations, and B.J. Collier, the
Company’s President. The distri-
bution center actually found its be-
ginning with an enterprising woman
who started shipping packages out
of her home! Today, the company
ships packages all over the region
and is exploring more the idea of im-
plementing more automation and
even the use of robotics to increase
their productivity.

Jed Hatfield of NVP graciously
shared the company’s story with
the group. NVP manufactures fence
parts. The materials for these parts
are delivered every other day by rail.
Finished products are shipped main-
ly locally and to Florida.

USA Fulfillment and NVP are lo-
cated on 50 acres of land, with only
25 acres developed. A long- term
dream for this location is to develop
a mini-industrial park.

The next stop of the day was at
the former site of the Dow Reichold
Specialty Latex Plant. This 52-acre
piece of property located between
Dover and Cheswold, and under
state soil and groundwater cleanup
supervision for decades, is currently
unoccupied and is available for re-
development. While much work is
needed to refresh the infrastructure,
the property is on a coveted, much
sought after, rail spur.

The last stop before lunch was a
drive through tour of the Garrison
Oak Business and Technology Cen-
ter on White Oak Road. There are
currently four businesses located in
this area: Garrison Energy Center
(power plant), The Dover SUN Park
(solar power), Uzin-Utz Manufac-
turing North America, Inc. (flooring
technology), and Advantech, Inc.
(security firm). There are 2 10-acre
lots available at this site, but their
current configuration is a marketing
challenge. They are supplied with

Delmarva Corrugated
Packaging anticipates
completion in October.

National Vinyl Products

Linda Parkowski,
KEP Executive Director

¥

Kent County Business Tour participants
and Jeff Coleman, President, Delmarva Corrugated Packaging

city water, sewer, and electricity and
are basically shovel-ready. Plans are
in the works to create easier access
to Route 1.

A lunch catered by Vincenzo’s
was served at the Kent County Levy
Court Building and the tour group
was treated to the company of a
surprise guest, Senator Tom Carp-
er. Sen. Carper addressed the group,
sharing information about the work
being accomplished in Washington
regarding the new infrastructure
bill. As the pandemic shows signs
of dwindling, Sen. Carper reminded
the group of the words of Albert Ein-
stein, “In adversity lies possibility.”
He urged listeners to “move forward
and seize the day.” “Carpe diem,” in-
structed Carper, “or as I like to say it
CARPER Diem!”

At the Civil Air Terminal (CAT),
information was shared about this
civilian aviation facility whose home
is comprised of 20 acres of land, a
1,900 square foot building, and 6.5-
acre aircraft parking ramp. Devel-
oping the CAT has been a 30-year
project and studies have now been
completed to show the best use of
this facility in helping to develop the
local economy. While the usage of
the CAT may not be as wide and var-
ied as first anticipated, officials feel
that it will certainly be useful and
will fill a necessary role in bringing
business to our county.

Shore Industries, located in the
former Monster Racing Building,
is a small company that specializes
in sails and shade for marine, res-
idential, and commercial use, as
well as porch and patio roll-up cur-
tains. Company president, Mike
Pugh, shared that the pandemic was
good for his company because peo-
ple were seeking activities outdoors
where shade was needed. His com-
pany currently employs 14. Shore
Industries is interested in added to
its workforce but has a very difficult
time locating workers who can sew.

The final stop of the day was Del-
marva Corrugated Packaging, whose
building is currently under construc-
tion along the railroad tracks near
New Burton Road. The Delaware
Prosperity Partnership (DPP) and
the City of Dover’s Director of Plan-
ning and Inspections, Dave Hugg,
joined Linda in acquiring this game
winner for Kent County. It became
known that U.S. Corrugated, a lead-
ing corrugated packaging producer,
was conducting a 15-site search for
a new location. The criteria they

set for that location included high-
ly focused specifications: industrial
zoning, in an Opportunity Zone (an
area that, because of its economic
distress, comes with a specified tax
credit), on 25 - 35 acres of land, and
along a rail line. Dover’s Kesselring
Farm, located off New Burton Rd.,
along the MIA Parkway, met all the
criteria. The farm’s 25 acres along
the railroad tracks would make the
perfect location for the new con-
struction including a 450,000 square
foot manufacturing plant and rail
spur. The group met Jeff Coleman,
the company’s president, who ex-
plained how paper shipped in from
Quebec and Tennessee becomes
corrugated cardboard. Delmarva
Corrugated Packaging will bring
about 145 jobs (90 hourly) to the
area and construction is slated to be
complete by October 8th of this year.

The day’s tour was well-received
by both travelers and businesses.
“We have heard positive reviews
from our guests that it was a great
day and a wonderful experience,” re-
marked Parkowski. “We hope our lo-
cal leaders will continue to be a voice
for the Central Delaware business
community. We are glad they were
able to experience what industries
and workforce capacities are suc-
cessful for our community.”

“From USA Fulfillment, where we
heard about the importance of se-
curing our supply chains, to Shore
Industries, where we saw first-hand
the impact of good-paying manufac-
turing jobs, to Delmarva Corrugated,
where their state-of-the-art technol-
ogies served as just another example
that the future of work is now - the
entire day was incredibly informa-
tive,” commented Rep. Blunt-Roch-
ester.

Visits with the leaders of the new
industries and information shared
by KEP and others seemed to affirm
the notion that Central Delaware is
a perfect place to do business and
is eager to welcome new companies
with open arms. A beautiful place
to live, a meaningful place to work, a
fun place to play, and a business en-
vironment that encourages growth
and success... who wouldn’t want to
set roots here?

Surprise Guest,
Senator Tom Carper

Inside Shore Industries

i\ 2

Shannon Heal,
KEP Business Developer

Inside USA Fulfillment
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The 20th Annual 55+ - An Exeellent Expo!

At precisely 9 am on the 10th of
August, as eager participants lined
up at the entrance, the 20th Annu-
al 55+ Expo began with the presen-
tation of the colors by the Noble’s
Pond Veterans and the playing of
the national anthem. Hands were
placed over hearts or held in salutes
as the flag was solemnly raised to
mark the start of the day’s event. As
the music faded and the rope was re-
moved, people of all ages happily en-
tered the event and began to gather
information.

The 55+ Expo, an event designed
to provide information and solutions
for people who are 55 and older, plan
to one day be 55 and older, or who
are caring for those who are 55 and
older, featured 53 vendors this year.
Whether participants were seeking
information on entertainment op-
tions, health care, home repair or
renovation, meal options, volunteer
opportunities, and more, there were

exhibitors equipped with all the lat-
est information available to help our
community’s seniors and those who
care for them live their best lives. We
would like to take this opportunity
to thank our vendors and exhibitors
for taking part in the Expo.

A complete Wellness Center was
provided by Bayhealth. Opportu-
nities to learn about various health
care challenges and free screen-
ings were available throughout the
day. The event was also enhanced
by three special interest seminars
dealing with a variety of issues fac-

Humana’s Kimberly Hopper leads an inter-
est seminar.

Thanks, Bayhealth, for your work in the
wellness center.

Tina Furman won the MasterCard gift card
from Ingleside Homes at the 55+ Expo.
Congratulations!

Some spontaneous audience participa-
tion!

A great volunteer opportunity!

ing seniors. The seminars were well
attended and participants not only
learned a great deal, but were able
to make important connections.
Thank you to Bayhealth, to the pro-
fessionals who manned the Wellness
Center, and to the seminar present-
ers for sharing your time and knowl-
edge with us.

Toe-tapping, finger snapping af-
ternoon entertainment was provided
by Modern Maturity’s Steppin’ Se-
niors and by Dover Jazzercise. Their
upbeat, fun-filled performances were
appreciated by all. Throughout the
entertainment, a great deal of spon-
taneous audience participation
took place as spectators mimicked
hand motions and even jumped out
of their seats for a dance or two! A
special thank you to all who provid-
ed and participated in the entertain-
ment!

The CDCC would like to extend a
special thank you to the sponsors of

the 20th Annual 55+ expo: our Gold
Wellness Center Sponsor: Bayhealth
Medical Center; our Gold Sponsors:
Encompass Health Rehabilitation
Hospital of Middletown, First State
Orthopaedics, Humana, The Cen-
ter at Eden Hill; our Silver Spon-
sors: Eye Specialists of Delaware,
Highmark Blue Cross Blue Shield
Delaware; our Print Media Spon-
sor: Dover Post; our Network Nook
sponsors Cooperative Credit Union
Association and Delaware Transit
Corporation (DART), and our host
sponsor for the event, Dover Downs
Hotel & Casino®.

And finally, a special thank you to
the 1500+ who attended the event.
We were happy to greet many people
who we’ve gotten to know through
this event over the years — and also to
invite some new faces to the mix. We
look forward to seeing you at our 21
Annual 55+ Expo in Spring of 2022!

103 years young and sharing her conta-
gious smile!

e ECIALISTS

EY 5P

> . 3
The presentation of the colors by the Nao-
ble’s Pond Veterans

" (g

and-clapping, toe-tapping good time
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Central Delaware

Chamber of Commerce

COMMUNITY
Cornelia Johnson
Vice Chair

Committees:
55+ Expo
Holiday Gift Auction

Special Projects/Events/Member-
ship Activities:
55+ Expo
Administrative Professionals
Contest
Awards for Excellence Dinner
Capital Holiday Celebration
Chamber Mini Masters Golf
Tournament
Christmas Party
Holiday Gift Auction
Home & Garden Show
Sunset Business Mixers
The Amazing Chase
Collaborations:
Downtown Dover Partnership
Greater Kent Committee
Liaison - Community and
Government
NCALL
Volunteers

1. 55+ Active Adult Expo. This
annual trade show, attended by
over 4,000 people, focuses on the
growing 55 and over market and
Caregivers of all ages and will be
scheduled for April 2022.

a. Explore new ideas for infor-
mational seminars provided by
corporate sponsors.

b. Seek more screenings to in-
clude blood pressure, diabetes,
skin cancer, hearing, etc.

c. Continue to promote the
event statewide and regionally
through a media sponsor.

d. Coordinate packaging for
overnight visitors with Dover
Downs.

e. Grow the Caregivers Support
Network.

Program of Work
2021- 2022

f. Explore new marketing initia-
tives.

2. Administrative Professionals
Contest. This contest is held in the
spring to celebrate the “Best of the
Best” Administrative Profession-
als in Kent County. After collecting
nominations from their employers,
the winners will be announced and
presented with prizes on Adminis-
trative Professional’s Day in April
2022.

3. Awards for Excellence Cele-
bration. Hold this event in June
2022 to celebrate the Chamber’s
outstanding businesses and vol-
unteers. The CDCC Chair will
give the State of the Chamber Ad-
dress, the Excellence in Business
Award winners will be announced,
the Leadership Central Delaware
Class of 2022 Graduation is held,
and awards and tributes are pre-
sented to CDCC partners and vol-
unteers.

4. Capital Holiday Celebration.
Help coordinate a community
event to kick off the holiday season
in Downtown Dover on Loocker-
man Street with the City of Dover
to include the traditional caroling
and lighting of the City’s Christ-
mas tree on December 3, 2021.
Collect canned foods and distrib-
ute to local pantries.

5. Chamber Mini Masters Golf
Tournament. This event will be
held in conjunction with the Sun-
set Business Mixer on April 27,
2022. This mini golf tournament is
focused on networking and fun!

6. Christmas Party. This year’s
Annual Christmas party will be
held at Roma Italian Restaurant
on December 14, 2021. The pur-
pose of this event is to host a fun

evening of holiday cheer and net-
working for the CDCC members
and their guests.

7. Holiday Gift Auction. Host
the Auction to generate funds for
Chamber projects while increas-
ing the visibility of our members to
encourage shopping locally. This
year the event theme will be “Tak-
ing Care of Business”. The Auction
will take place on October 27, 2021
at Maple Dale Country Club. We
will expand our audience by offer-
ing a virtual platform for bidding
again this year.

8. Home & Garden Show. This
event will be held in February 2022
at Harrington Raceway & Casino.
This two-day, expo-style trade
show will showcase the goods and
services of Central Delaware busi-
nesses with a special emphasis on
home improvement and outdoor
recreational needs.

9. Sunset Business Mixers.
Continue to hold monthly mem-
bership Mixers at member busi-
nesses. Combine two Member 2
Member Expos with Mixers (one
with our CDCC Showcase Mixer).

10. The Amazing Chase. This
event will be held in Downtown
Dover on September 23, 2021.
Teams of three will race to com-
plete challenges and solve clues
at the participating business loca-
tions. It will increase exposure of
downtown businesses from retail
to law offices to historical sites and
everything in between.

11. Calendar of Events. Contin-
ue to hold membership activities
throughout FY ‘22, publishing the
calendar of events in the Chamber
Connections, Chamber E-News,
Catchin’ Up with the Community

—

E-News and on the CDCC website.

12. Downtown Dover Partner-
ship. Continue to work with the
Partnership to improve the climate
of the downtown business district
by creating jobs, broadening the
area’s tax base through redevel-
opment of commercial and resi-
dential properties with programs
like Unlock the Block; maintaining
downtown’s historic presence, and
promoting events.

13. Greater Kent Committee.
Continue to partner with this com-
mittee to strengthen support for
economic development initiatives
for both the businesses and resi-
dents of Kent County.

14. Liaison - Community and
Government. Continue working
with the City of Dover, Kent Coun-
ty Levy Court, Delaware Division
of Small Business & Delaware
Tourism, Dover Air Force Base,
and other local government en-
tities. Establish working groups
when needed to address specific
issues and interests (i.e. City of
Dover Budget Review Committee;
City of Dover Ordinance Review
Committee; City of Dover Electric
Group; DAFB P4 Initiative)

15. NCALL. Continue collab-
orating on the Restoring Central
Delaware and Unlock the Block
programs.

16. Volunteers. Continue the
utilization of about 200 volunteers
for the various programs, projects
and events of the Chamber.

a. Continue to work with the Re-
tired Volunteer Seniors Program to
do monthly mailings and assist us
with the 55+ Expo by welcoming
attendees and conducting surveys.
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ECONOMIC
DEVELOPMENT
Christina M. Lessard
Vice Chair

Committees:
Economic Development
Tourism
Transportation
Infrastructure Committee
AgriBusiness
Special Projects

Ongoing Projects:
Economic Forecast Breakfast
e3 Emerging Employee Expo

1. Continue meeting with industry specific
groups to address the needs of our members.

2. Meet regularly with current businesses
to identify needs and work toward solutions.

3. Work closely with the Kent Economic
Partnership (KEP) to advance the economic
well-being of the citizens of Kent County by
encouraging expansion of existing business-
es and by attracting new business and indus-
try. Continue to work on the development
and marketing of the Kent County Business
Incubator - Emerging Enterprise Center.
Continue working to reduce regulations and
restrictions by participating on committees
such as the Master Planning for the Kent
County Comprehensive Land Plan.

4. Work closely with towns of Dover, Cam-
den, Harrington, Milford and Smyrna, as
well as other communities in Kent County,
to assist with business issues whenever it is
deemed necessary. To serve as a resource for
municipalities and to establish committees
when needed to address specific needs. (i.e.
Budget Committee - City of Dover; Ordi-
nance Review — City of Dover; Electric Com-
mittee — City of Dover; Land Use Plans).

5. Actively support efforts to establish
and expand air cargo transportation devel-
opment in Kent County by working with
KEP DelDOT, and the Delaware River & Bay
Authority as well as with Dover Air Force
Base to establish the Central Delaware Avia-
tion Complex.

6. Partner with Kent County Levy Court,
municipalities, Delaware Division of Small
Business, and other agencies to attract new
business to the area.

7. Work with area legislators to represent
the interests of our members and monitor
legislation which affects them at all levels
of government (Federal, State, County, and
Municipal).

8. Create partnerships with state-wide en-
tities to encourage growth and development
of the area such as the Delaware Prosperity
Partnership.

9. Continue to work with the Universities
and Colleges (Delaware State University,
Wilmington University, Delaware Technical
Community College) to encourage Entrepre-
neurs coming to Kent County and to provide
assistance for those already in business, as
well as continually developing a skilled and
well-trained workforce.

10. Continue to host and coordinate the
Kent County Open for Business program
on the first Thursday of every month at
Kent County Levy Court. To continue our
partnership with Delaware Center for En-
terprise Development, DelDOT-DBE/OE,
DNREC, Delaware Division of Small Busi-
ness, Delaware Libraries, Delaware Manu-

facturing Extension Partnership, Delaware
Small Business Development Center, Dela-
ware Technical Community College, Down-
town Development District Grant Program,
Downtown Dover Partnership, Office of Sup-
plier Diversity (OSD) - Delaware Division
of Small Business, Kent Economic Partner-
ship, Launcher Business Resources, SCORE
Delaware, True Access Capital, University of
Delaware Procurement Technical Assistance
Center, U.S. Small Business Administration,
and USDA Rural Development, Business
and Cooperative Programs to provide assis-
tance to our members and/or those interest-
ed in starting a new business or growing an
existing business.

11. Continue working with Kent Coun-
ty Tourism Corporation (dba Delaware’s
Quaint Villages)

a. Kent County Tourism Corporation (dba
Delaware’s Quaint Villages) is the official
destination marketing organization for the
country and its jurisdictions, whose mission
is to generate incremental economic impact
for the community through the attraction of
visitors.

b. Destination marketing geared toward
meetings, conferences, and reunions as well
as leisure travel.

c. Serves as Kent County’s premier
non-profit destination organization serving
the meetings market, group tour, sports, and
leisure travel.

d. Partners with business advocacy and
tourism-related organizations such as Cen-
Del Committee, Central Delaware Chamber
of Commerce, Downtown Dover Partnership,
and others.

12. Transportation Committee.

a. This group takes a comprehensive over-
view of transportation issues. They work to
ensure that an adequate transportation in-
frastructure exists in Kent County to serve
existing needs and to be able to accommo-
date growth.

b. Develop a listing of priority road proj-
ects in Kent County to be shared with Del-
DOT, Kent County Levy Court, Dover/Kent
County MPO, Kent County Legislators, and
all Kent County municipalities.

c¢. Continue to work on and updating the
transportation plan for Kent County to share
with DelDOT, Kent County Levy Court, Do-
ver/Kent County MPO, Kent County Legisla-
tors, and all municipalities.

d. Keep the membership informed on
transportation issues.

e. Committee Representative to serve on
the Delmarva Freight Panel

13. AgriBusiness. Continue to develop a
closer working relationship with the agri-
cultural community whenever possible, pri-
marily through the Delaware Farm Bureau,
USDA, and the Delaware Department of Ag-
riculture.

14. Work with the Minority Business As-
sociations to encourage and serve minority
businesses in Kent County.

15. Host an Economic Forecast Breakfast
in January 2022 to provide the leaders in the
business community with an economic fore-
cast for the upcoming year which will be pre-
sented by a selected specialist in the field.
The forecast should be global and statewide,
closing with a focus on Kent County.

16. e3 Emerging Employee Expo. Coordi-
nate arotating Job Fair program with our lo-
cal colleges/universities to provide our mem-
bers with an opportunity to showcase their
business opportunities to the students. The
goal is to keep our talented students here
and grow our businesses with our trained
workforce.



Chamber Connections, September 2021

= 1),
ORGANIZATIONAL
Jesse C. Keleher
Vice Chairman

Committees:

Membership Services
Accreditation

Ambassador

Association of Chambers of

Commerce of Delaware

Excellence in Business Awards

Marketing

Leadership Central Delaware

Young Professional Group

Ongoing Projects:

Central Delaware Resource
Guide

Chamber Connections Newspaper
Dover/Kent County Map
Member Benefits
Publicity
Seminars
Technology

Collaboration:
Diversity, Equity, and Inclusion

1. Membership:

The Membership Services De-
partment’s goal is to recruit, en-
gage, and retain New and Current
Members through the utilization
of the following programs:

a. 5 Star Journey Map retention
programs for Current and New
Members.

b. Newly updated Business
Brags program to help promote
members and increase member-
ship retention.

c. Continuing hosting Member
Orientations for both New Mem-
bers and Current Members to keep
them up to date on the value of be-
ing a Chamber member.

d. The Ambassador Commit-
tee to help achieve membership
engagement and retention by
communicating and mentoring to
members.

e. CDCC On-Boarding will help
increase engagement and reten-
tion by providing orientation
meetings for larger companies at
their location.

2. Accreditation Committee.

Every five years this committee
will review the U.S. Chamber of
Commerce’s accreditation process
and application. Each section will
be discussed, evaluated, complet-
ed, and the packet will be sub-
mitted. The next Accreditation is
2023.

3. Ambassador Committee.

The goal of the Ambassador
Committee is to welcome, engage,
and retain new CDCC members.
Ambassadors are assigned to new
CDCC members as a mentor to
help with this process and encour-
age them to become involved with
the Chamber, its programs, and its
existing members.

a. Continue 5 Star Ambassa-
dor Program.

b. Name Ambassador of the
Year.

4. Association of Chambers of
Commerce of Delaware: Estab-
lished in 1995, the CDCC coordi-
nates meetings of the Association
to enable all Chambers in the
State of Delaware to participate in
projects and legislation of mutual
interest.

5. Excellence in Business
Awards Committee:

Through membership nomina-
tions and voting, select the 2022
Small Business of the Year, Large
Employer of the Year, and Young
Professional of the Year.

6. Marketing Committee. Jenni-
fer Sutter, Chair.

The committee purpose is to
communicate the CDCC strengths
and increase visibility within the
community to current/new mem-
bership through a strategic mar-
keting plan.

a. Provide public awareness
of the Chamber and its members
through promotional videos, print
advertising, and events.

b. Develop marketing pack-
ages at discounted rates for new
members and existing members.

c. Develop new marketing
campaigns to attract new mem-
bers.

d. Coordinate and implement
the CDCC Showcase event to ac-
quaint prospective members and
current members with the benefits
of being a member of the organiza-
tion.

e. Review publications in all
mediums to make sure messaging
is clear and concise.

7. Leadership Central Delaware:
Janie Libby, Chair.

The scope of the Leadership
Central Delaware program contin-
ues to be expanded to increase the
value for participants. The mis-
sion of the program is to connect
emerging leaders through diverse
networks while enhancing leader-
ship skills and community knowl-

individually and professionally.

a. Seek individuals who would
like to be more involved as leaders
in the community.

b. Encourage the current class
of Leadership Central Delaware to
participate in at least one Commu-
nity Impact Project during which
they volunteer, donate funds, or
donate supplies to alocal non-prof-
it organization.

c. Strengthen the LCD Alumni
Association to help graduates stay
connected and to continue to en-
hance their leadership skills.

d. Encourage the LCD Alumni
Classes to participate in Commu-
nity Service Projects during which
they volunteer or donate funds to
a local non-profit organization.

e. Encourage LCD Alumni
Classes to continue their service
and leadership to the community
by having them compete for the
“Best in Class” trophy which is
presented at the Awards for Excel-
lence Event.

f. New partnership created with
Leadership Central Delaware to
expand development of future
leaders in Kent County.

8. Young Professionals of Cen-
tral Delaware Networking Group.

The group purpose is to provide
members between the ages of 21 -
35 with networking opportunities
and workshops for professional
development while focusing on ac-
tion-oriented projects with mea-
surable, meaningful results.

a. Promote the young profes-
sionals of Central Delaware and
their businesses.

b. Build business relationships
and networking resources.

c. Host Socials every other
month and invite speakers to pres-
ent on topics such as social media,
leadership, time management, etc.

d. Support community initia-
tives that impact the greater good
of the business community.

9. Central Delaware Resource
Guide: Dina Vendetti, Editor

Publish and distribute 8,000
copies of the 2022-2023 Central
Delaware Resource Guide for dis-
tribution in July 2022. This publi-
cation will be printed in color and
be available with advertising hy-
perlinks online. A CDCC member-
ship directory will be included in
the publication. This is the go-to
resource for new and existing res-
idents.

ooty Speinypis!

10. Chamber Connections: Dina
Vendetti, Editor

Publish and distribute a month-
ly newspaper which provides in-
formation of importance to our
members including educational
programs, training classes, legisla-
tive updates, infrastructure devel-
opments, membership news, etc.

11. Dover/Kent County Map:
Publish and distribute 10,000 cop-
ies of a local map supported by
advertising which highlights busi-
nesses in Kent County. The map is
distributed in July 2022.

12. Membership Benefits: Of-
fer Chamber members discounts
on products and services. Bene-
fits include free subscriptions to
Delaware Today Magazine and
Morning Star Business Report,
health insurance, Chamber Club
Card Savings Program discounts,
CDCC Electric Cooperative Pro-
gram with Affinity Energy, and Eye
Specialists of Delaware discounts,
and discounted Delaware State
News advertising as well as Dover
Federal Credit Union and Del-One
Federal Credit Union offering our
members the financial benefits of
belonging to a credit union. The
CDCC also provides every member
with the U.S. Chamber Federation
benefits, such as affinity programs
with FedEx and MetLife.

a. Continue to seek quality ben-
efits to increase the value of Cham-
ber membership.

13. Continue the health insur-
ance program with Benefits Con-
nection.

See Organizational — Page 14
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Organizational

Continued From Page 13

14. Continue the CDCC Electric
Cooperative Program with Affinity
Energy to provide companies with
an alternative cost-effective elec-
tricity program.

15. E-News: Dina Vendetti, Ed-
itor

Distribute an informative week-
ly newsletter highlighting Cham-
ber programs and events to the
members through email every
Monday.

16. Catchin’ Up with the Com-
munity E-News:
Editor

Distribute an informative week-
ly newsletter with community
news and updates to the members
through email every Wednesday.

Dina Vendetti,

17. Business News & Company
Kudos E-News: Dina Vendetti, Ed-
itor

Distribute an informative week-
ly newsletter with member press
releases and company accolades
to the members through email ev-
ery Friday.

18. Continue publicizing and
promoting our Chamber members
and activities through print, radio,
television, and social media out-
lets.

19. Radio Program: Continue
weekly radio programs of interest
to local businesses on TomFM,
WDOYV, and WRDX Radio.

20. Newspaper Articles: Submit
a weekly column to Delaware State
News for inclusion in the business
section of the Monday edition.

21. Continue promoting the

Member of the Month in the
Chamber Connections and on the
Chamber’s website. (A business
is selected from a drawing at each
Sunset Business Mixer for this
designation.)

22. Continue providing auto-
mated calls to the membership pri-
or to major events through TCN.

23. Seminars: Offer seminars
covering topics that will be infor-
mative and useful to our members
through the Coffee Coaching Pro-
gram.

24. Computer Website: Contin-
ue developing our website to pro-
vide easy access to information on
the area and promotion of CDCC
members. Provide members an op-
portunity to be accessed through
the CDCC website through multi-
ple avenues including hyperlinks,

enhanced listings, and promotion-
al programs. Keep improving com-
munication through social media
sites.

25. Develop and work towards
the completion of a new Strate-
gic Plan for 2021-2023 which gives
guidance through critical goal cat-
egories and objectives which help
plan the future course of the orga-
nization.

26. Diversity, Equity, and Inclu-
sion (DE&I): Implement policies,
programs, and events that support
diversity, equity, and inclusion in
the organization.

a. Develop a partnership
with the Delaware Fusion Alliance.

b. Serve on the Delaware
Racial Justice Collaborative.

Clsjgc(l:yP?iec;?gént Re&g{:’s' '3? S. Rep. Lyndon Yearick| |Rep. William Bush IV| | Rep. William Carson Sen. Bruce Ennis Sen. Dave Lawson
LEGISLATIVE proposed federal, state and local protect members and the business 7. Host candidate interviews fo-

C. Scott Kidner
Vice Chairman

Committees:
Legislative Affairs

Federal
State
County
Municipal

Ongoing Projects:
Legislative Luncheon
Candidate Interviews
Capital Reception
Congressional Delegates

Program

1. A Legislative Affairs Com-
mittee is in place to monitor and
establish Chamber positions on

legislation and regulations. The
Chamber is being proactive by im-
proving communications with our
elected officials. We are lobbying ef-
fectively on actions that will impact
the business climate. Future activi-
ties in 2022 we will actively monitor
and lobby on are:

(1) Minimum Wage / Tips and
Gratuity

(2) Legalization of Marijuana

(3) Paid Family Leave

(4) Data Brokers

(5) Retirement Programs (Dela-
ware EARNS)

2. Work closely with House Small
Business Caucus to provide input
on business-related bills.

3. Continue to take measures to

community from the enactment of
specific impact fees and taxes.

4. Increase the awareness of
Chamber members on proposed
legislation at federal, state and lo-
cal levels by providing information
through “Legislative Alert” and
“Call to Action” Emails.

5. Work closely with cities and
the County to revise Comprehen-
sive Land Use Plans.

6. Host an annual Legislative
Luncheon event with elected offi-
cials to share views and information
on issues affecting business and to
provide direct, open communica-
tion between our members and leg-
islators.

cused on business issues which will
be published in the Chamber Con-
nections newspaper and appear on
our website prior to the election to
help educate members.

8. Meet with Congressional Dele-
gates to discuss Federal Legislation
and Regulations that impact our
member businesses.

9. Host the Capital Reception.
This business-friendly orientation
will be held each winter to give
elected officials the opportunity to
get to know the Chamber and be
educated on the issues of interest
to the business community.

10. Meet with the Congressional
Delegates to discuss Federal legis-
lation that will affect the local econ-
omy.

MILITARY AFFAIRS
Evans Armantrading, Jr.
Vice Chairman

Committees:
Military Affairs

Bluesuiters Golf Tournament
Committee

Ongoing Projects:
Abilene Award
Bluesuiters Golf Tournament
First State Community
Partnership (P4 Initiative)
Friends of Dover AFB
Military Affaire

State of the Base
(MilCon) Briefing
Hosting for the Holidays/
Adopt an Airman Program

1. A Military Affairs Committee
is in place to continue to nurture
the successful relationship/partner-
ship between Dover Air Force Base
and the Central Delaware Chamber
of Commerce and its membership.

2. Continue to support the needs
of Dover Air Force Base.

3. Monitor BRAC discussions
and developments.

4. Distribute Chamber Club
Cards, Central Delaware Resource
Guide and Dover/Kent County
Maps to new arrivals at Dover AFB
to promote community support
and discounts.

5. Continue sponsoring the Blue-
suiters Golf Tournament, the State
of the Base Briefing (MilCon),
and the Military Affaire as annual
events.

6. Submit a nomination package
to the Abilene Chamber of Com-
merce in Texas based on document-
ed achievements that support the
relationship between Dover AFB

and the community in the compe-
tition for the 2021 AMC Community
Support Award.

7. Continue to support the First
State Community Partnership (P4
Initiative) and serve on the Execu-
tive Council for the Initiative.

8. Continue to support the
Friends of Dover Air Force Base.

9. Continue to distribute our mil-
itary coins to visiting dignitaries to
Dover AFB.10. Continue to coordi-
nate the Hosting for the Holidays/
Adopt an Airman Program.
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Member News

Bayhealth Welcomes Residents to Central Delaware

For the past five years, the pro-
fessionals at Bayhealth have been
working diligently to up their game
by adding education to their port-
folio. In July of 2019, Bayhealth be-
came a clinical campus when they
launched their Undergraduate Med-
ical Education (UME) program as 11
third-year students from the Phila-
delphia College of Osteopathic Med-
icine (PCOM) came to Bayhealth for
their core clinical rotations.

The successful start of the UME
has now given way to the beginning
of Bayhealth’s Graduate Medical
Education (GME) program — more
commonly known as the Residency
Program. Bayhealth joins Christia-
na Care and St. Francis Hospital in
offering this graduate-level experi-
ence — Beebe Hospital will be adding
a similar program in the not-too-dis-
tant future. In July 2021, Bayhealth
welcomed 21 residents to its Kent
and Sussex campuses for residencies
in Internal (13 residents) and Fami-
ly Medicine (8 residents). Next year,
2022 will see the start of a five-year
residency program in surgery and
the following year the program will
add emergency medicine.

Arriving in Delaware for a residen-
cy program is the result of a rather
intricate and intense online applica-
tion process completed through the
Electronic Residency Application
Service (ERAS). The process in-
cludes the completion of the appli-
cation and the submission of letters
of recommendation and other docu-
mentation. Officials at Bayhealth re-
ported that there were over 2000 ap-
plicants for the coveted 13 available
slots in Internal Medicine, 10% of
which were interviewed and ranked,
and more than 2400 applicants for
the 8 spaces in Family Medicine,
12% of which were interviewed and
ranked. Placement in the program
is ultimately facilitated by a com-
puter algorithm called National Res-

Bringing Delaware produce to a family vis-
it in New Jersey is sure to impress!

The Residents’ Kitchen and Lounge

(Bayhéélt =

Graduale Medical Education

ident Matching Program (NRMP),
whose creator received the 2012 No-
bel Prize in Economic Sciences. A
successfully determined placement
is dubbed a “match” and is legally
binding. Wherever medical students
receive a “match” is where they must
go for their residency.

This year, of course, the pandem-
ic altered the process a bit as inter-
views were held virtually instead
of in-person, and as students were
pulled off their clinical rotations
as an effort was made to stop the
spread of COVID-19.

The 21 residents who “matched”
for Bayhealth this year are from all
over the map - some are Delawar-
eans, others are from states like
Maryland, Texas, and New York, and
still others from around the world.
These residents will call Central
Delaware “home” for the next three
years. Part of the motivation behind
this kind of programming is the hope
that the residents will feel at home
in Central Delaware and choose to
make this their home beyond their
residency requirements. A recent
study rather starkly highlights the
shortage of healthcare profession-
als in the First State by finding that,
on the average, there is one health-
care provider for every 2,000 people.
“The studies show that a significant
percentage of residents tend to be-
gin their formal practice in the same
place where they’ve trained,” com-
ment Dr. Joseph Deutsch, Program
Director for the Internal Residency
Program.

There are several motivating

factors for bringing the Residen-
cy Program to Bayhealth. “Adding
this program is really the next step
in enhancing the hospital’s already
very good reputation,” commented
Amanda Parks, Program Coordina-
tor.

“In addition, this program brings
more specialized care to the hospi-
tal,” offered Dr. Deutsch. “It gives
us a way to offer university level ser-
vices, which come with a great deal
of energy and excitement.”

The residents are already con-
sidered doctors who are licensed to
practice at their training site under
the care of their supervisors. Asthey
work closely with the program’s fac-
ulty and their supervisors, everyone
tends to improve as the residents
glean much from the experience of
the seasoned doctors and as those
veteran physicians work diligently
to show the residents their very best
practices.

Typically, the patient experience
will involve the resident and the su-
pervisor. “It’s like each patient is
receiving the care of two knowledge-
able physicians at their appoint-
ment,” shared Deutsch.

“It’sreally the best of both worlds,”
added Parks. “The students bring
with them all of the newest, most
cutting-edge educational knowledge
and, when that’s paired with the ex-
perienced expertise of their supervi-
sor, patients reap amazing benefits
and incredible outcomes.”

At the end of the residency, these
young doctors will have the opportu-
nity to take their board exams and
officially begin their careers or apply
for a fellowship that provides them
with additional specialty training.

The residents typically work ro-
tations of 45 — 70 hours per week.
They are paid for their work and
are responsible for their own living
arrangements. Some have come to
Kent County with their families, oth-

The Residents tour the AMC Museum

Bayhealth Residents use the technology
center during their breaks.

Bayhealth created ample new classroom
space for the Residents.

ers are here on their own.

In addition to their medical train-
ing, the program’s leaders are work-
ing hard to introduce them to the
benefits of living in Central Dela-
ware. They have been provided with
State Park passes and opportunities
to enjoy various activities together.
The CDCC recently took the res-
idents on a day-long tour of high-
lights including the AMC Museum,
Fifer’s Farm Store, Harvest Ridge
Winery, Woodburn (the Governor’s
House) and more.

It is of the utmost importance
that the residents receive support
from the community as they learn,
and grow, and refine their skills. The
public is urged to share kind words
and to welcome the residents with
open arms. Patience will be import-
ant, especially now, at the beginning
of their learning as appointment
times may be longer than normal.
Remember, these young doctors are
learning and, while they learn, they
are expanding the amount of care
available throughout the hospital
system.

“We want the residents of Central
Delaware to understand that our
residents were chosen from a pool of
people who wanted to come here,”
remarked Dr. Deutsch. “They are
deeply interested in the community
and love the idea of living in a small
state. Their mere presence here
stimulates more research, the shar-
ing of knowledge, and the develop-
ment of learning communities whose
work is likely to result in better care
all around.”

To learn more about Bayhealth’s
Graduate Medical Education pro-
gram, visit their website at www.
BayhealthGME.org. Please join the
Central Delaware Chamber of Com-
merce in welcoming the residents of
Bayhealth to our community!

Internal Medicine Residency... Dr. Jospeh
Deutsch, Progam Director; Amanda Parks,
Progam Coordinator; Gloria Garzarella,
Program Assistant

Fifer’'s Ice Cream is sure to inspire good
vibes about Central Delaware
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A Heartfelt Farewell to an Amazing Friend

Dawne Nickerson is an incred-
ible individual and an all-around
amazing person. Born and raised
right here in Kent County, Dawne
has always been in the hub of Cen-
tral Delaware life. Dawne has com-
pletely invested herself in our com-
munity and has taken up residence
in our hearts. Her fingerprints have
become part of the tapestry that is
our town.

A graduate of Delaware Tech-
nical and Community College and
Wilmington University, Dawne has
made a significant impact wherever
she’s been. From her early days of
working with the paramedics to her
days at Playtex, Kent Sussex Indus-
tries, Citizens Bank, and Frankfurt
Bakery & Deli, Dawne has always
been a person who gets things done
- and one who touches many lives
along the way.

For many in Central Delaware,
Dawne has been defined by her
work with Dover Air Force Base
(DAFB). Since 2016, Dawne has
served as the Chief of Community
Engagement for 436th Airlift Wing
Public Affairs. Inthisrole, she works
to build and maintain the strong
relationship enjoyed between the
civiian community and the base
community. She is responsible for
planning, organizing, coordinating,
and conducting documentation,
command information, community
engagement, and media operations
activities. Dawne heads up the
base’s Honorary Commander Pro-
gram, an effort that partners the

Guest bartending at the Greene
Turtle and raising money for

Col.

Husemann and Dawne TheLCD Class of2020 complet-

her LCD Class’s Community Always learning, growing, and Nickerson - for many, the faces ed a Community Impact Project

Impact Project.

commanders of DAFB with some of
Delaware’s distinguished commu-
nity and political leaders. The pro-
gram gives civilians a close look at
the various operations of the base,
while introducing the command-
ers to the key leaders of the civilian
community. Exchanges of ideas,
experiences and friendships mark
the Honorary Commander Pro-
gram as commanders and honorary
commanders positively impact the
community. Dawne has received
numerous well-deserved awards for
her efforts.

In addition, Dawne has served
in many of volunteer roles around
town. She has been amember of the
Downtown Dover Rotary, Down-
town Dover Partnership, and a USO
volunteer. She has been an active

making a difference.

of the Base!

member of the Central Delaware
Chamber of Commerce (CDCC),
serving both on the Military Affairs
Committee and the Leadership
Central Delaware Steering Com-
mittee. Dawne is a member of the
Leadership Central Delaware Class
of 2020 - or, as she refers to them,
the “Cool COVID Kids.” Dawne
has played an integral role in main-
taining the Chamber’s relationship
to base personnel and in assisting
with the CDCC’s many activities
and events that include the base.
At this writing, Dawne is packing
up her house and her life here in Do-
ver as she prepares to tackle a new
adventure. She has accepted the
position of Deputy Chief of Public
Affairs at Joint Base Charleston in
South Carolina. To say that she will

benefiting the Boy Scouts.

be missed is a profound understate-
ment.

While we wish you all the best,
Dawne, we must confess that we
are tempted to hang on to your
ankles as you try to exit! We have
loved working and playing with you.
We have enjoyed our rich partner-
ship with you. And we wish you
all good things as you move on to
South Carolina. The folks at Joint
Base Charleston have no idea how
fortunate they will be to have you
on their team. We will be anxious
to hear about what this next chap-
ter brings — and we will look forward
to visits and time to catch up when
you are in town. Good luck and
Godspeed, dear friend — and thank
you for all the ways you’ve touched
our lives.

Jonathan’s

Continued From Page 6

Inc., Instant Imprints of Delaware,
Central Delaware Habitat for Hu-
manity, Pike Creek Mortgage Ser-
vices, Inc., ABI Security Group, Inc.,
G. Fedale Roofing & Siding — Lewes,
Comcast, Affordable Business Sys-
tems, Heritage Sports Radio Net-
work, LLC, Tidemark Federal Credit
Union - Milford Branch, Legal Shield
—Jason King, Rooah! LL.C, Next Lev-
el Nutrition, Action Unlimited Re-
sources.

Thank you to Jonathan’s Landing
for hosting this event for us. And
thank you to the many members and
guests who attended the event — we
were so happy to see so many of you
there!

It’s all smiles at
Special Touch Card Creations

A warm Jonathan’s Landing welcome

We are excited to bring you our
Virtual Holiday Gift Auction at the
end of October! Now’s a great time
to make your holiday shopping list in
time for October 27th!

Prizes Prizes

This Winner made a Clean Sweep with
that Gift Card!

50-50 Winner... Show me the Money!
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Meet the Team at Flyover Fun Park

FlyOver Fun Park, LLC, is an in-
door playground for children and
their families. The motto at FlyOver
Fun Park is “Take Flight to Fun -
Bringing Families Together” and
that is what they do. Their goal is for
families to come and have a fun ex-
perience together. Flyover Fun Park,
LLC, is eager to provide a place for
families to come out again to have
fun. FlyOver Fun Park specializes in
activities that would be impossible
to provide on an individual basis at a
family level. They provide soft tubes
and slides, trampolines, the Big Air
Bag, foam pit, inflatables, Beam Sky
Games, and arcades. In addition
they offer several party rooms that
are available for birthday parties,
Christmas and office parties, and
organizational spaces for churches,
schools, and daycare centers. Their
large party room is available for exer-
cise classes as well.

The playground park is owned

New Member Spotlights

and operated by three Christian fam-
ilies. Dr. Vincent Ikwuagwu worked
with the State of Delaware for over
25 years and, since his retirement,
operates a school bus service and
a daycare center in Dover. Charles
Salako and his family operate a day-
care center in Middletown, as well as
other businesses in the state. The
Adefemi Family has had multiple
experiences with transportation, lo-
gistics online coaching, and training
companies. These three families, all
fully involved in church ministries in
Dover and Middletown, represent a
combined residency in Delaware of
over 60 years! They saw a need in
the community for this kind of in-
door playground and are working
diligently to provide just that.

The team at FlyOver Fun Park,
LLC, is excited to be part of the
Central Delaware Chamber of Com-
merce! They were excited to learn
about all the benefits afforded to

Mr. and Mrs. Adeola
Adefemi

members and look forward to the ex-
posure that Chamber membership
will provide as they become more
known in the community. The folks
at FlyOver Fun Park want to be ac-
tively engaged in the community
where they serve and are excited
that their membership in the CDCC

Mr. and Mrs. Charles
Salako

Dr. and Mrs. Vincent
Ikwuagwu

will give them a great way to do that!

To learn more Flyover Fun Park,
LLC, call (302) 465-3266 or visit them
online at www.flyoverpark.com.
Please join the Central Delaware
Chamber of Commerce in welcoming
FlyOver Fun Park into our member-
ship!

Meet Theressa Millhouse and Heart to Heart Health Services, LLC

rently offered free of charge. The train-
ing courses are by appointment only
and are currently offered only in the eve-
nings. The courses are designed for in-
dividuals in the community, businesses,
students, as well as those in health care.

Hailing from Youngstown, Ohio, own-
er and operator Theressa Millhouse
moved to Central Delaware two years
ago. She had the opportunity to visit
her son, who is stationed here, and fell
in love with the area. Theressa’s family
also includes two daughters, one 6-year-
old grandson, and her maternal grand-
mother. She is the proud owner of a
standard poodle puppy and a grand-dog
Siberian Husky. Theressa’s life revolves
around her family and her deep faith
in God. For the past 19 years, she has
served as aregistered nurse, specializing
in emergency medicine and critical care.
When she is not nursing or running her
business, she loves to spend time with
family and friends, going to the movies,
reading, bowling, and traveling.

Theressa is excited to be a member of
the Central Delaware Chamber of Com-
merce. She is impressed with the Cham-
ber’s amazing reputation in the commu-
nity and looks forward to the networking
that her membership will provide. She
is excited to share her skills and busi-
ness services with the community. She
is also very anxious to make connections
with fellow CDCC members and start to
build relationships and partnerships.

To learn more about Heart to Heart
Health Services, LLC, visit them online!
To schedule training, go to www.heart-
2hearthealthservices.com and for lab
testing appointments, visit www.heart-
2hearthealthservices.net. Feel free to
give them a call at 302.306.3976 or stop in
and see them at 1474 E. Lebanon Road
in Liberto Plaza in Dover.

Please join the Central Delaware
Chamber of Commerce in welcoming
Theressa Millhouse and Heart to Heart
Health Services into our membership!

: | Heart to Heart Health Services, LLC,

b

is a multifaceted company that provides
lab testing, such as rapid COVID test-
ing and drug screens. They are also an
ASHI certified training center certified
to teach American Heart Association,
American Red Cross, and National Safe-
ty Council courses in CPR, AED, First
Aid, BLS, PALS, and ACLS. They re-
cently formed a partnership with Field-
print which enables them to do finger-
printing, background checks, and ID
verification for multiple local companies.

Heart to Heart specializes in rapid
result testing since most testing is done
on site. Their rapid COVID testing does
not require an appointment and is cur-

Meet Rev. Dr. Erlka D. Crawford and Mt. Z10n A M. E Church

X

Mt. Zion A.M.E. is a Christ-cen-
tered church committed to holistic
ministry by caring for the spiritual,
intellectual, emotional, and phys-
ical aspects of its believers and the
Great Dover area. The church is an
integrated ministry which incorpo-
rates the historic traditions of the
“Black Church,” the African Meth-
odist Church, and contemporary
worship. The congregation reflects
multiple generations from a variety
of backgrounds and locations, with a
wealth of gifts, talents, and Christian
experience. The people of Mt. Zion
A.M.E. are focused on discipleship
rather than membership. They are
excited to open their doors, arms,
and hearts to walk with individuals
on their Christian journeys as a be-
loved brother or sister.

In 2021, the people of Mt. Zion
made a commitment to focus on im-
pacting the community in sustain-
able ways. This focus resulted in two
specific ongoing efforts. The church
opened a Community Garden which
is open to everyone to come and pick
from the blessings of the earth. In
addition, the congregation estab-
lished a $21,000 Impact Grant, fund-
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ed solely by church members for the
purpose of helping Capital School
District families better their lives
through financial support, training,
resources, and cultural experiences.

Rev. Dr. Erika D. Crawford de-
scribes herself as a disciple whom
Jesus loves, a pastor, a preacher,
administrator, leader, mentor, ad-
vocate, and visionary. Dr. Crawford
has faithfully and joyfully served the
believers at Mt. Zion A.M.E. Church
here in Dover since 2018. She loves
the promise, supernatural provision,
and divine protection found in the
story of Noah’s Ark and is an avid
collector of Noah’s Ark Figurines.
Dr. Crawford is excited about what
the Lord will do with her ministry
as she preaches God’s word, loves
God’s people and puts it all in God’s
hands.

Prior to her service as a Christian

MGAGING GENERATIONS
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pastor, Dr. Crawford worked exten-
sively in management positions in
the health insurance industry and
completed a Bachelor of Science
in Organizational Management at
Voorhees College (Denmark, SC), a
Master of Divinity at New York Theo-
logical Seminary (New York, NY),
and a Doctor of Ministry in Pastoral
Care and Counseling from Fordham
University (Bronx, NY). Her doctor-
al project was entitled, Serving Them
Is Killing Me: Using Technology as a
Vehicle for Self-Care for Bi-Vocation-
al Pastors in the Black Church. She
has also done postgraduate work at
Regent’s Park College at Oxford Uni-
versity (Oxford, UK).

Mt. Zion A.M.E. Church is excit-
ed to be a member of the Central
Delaware Chamber of Commerce.
The people of Mt. Zion believe that
that community is created when

the different facets and tenants of
communities work together for the
good of all. The Chamber represents
the businesses and laborers in the
Central Delaware community. The
members of Mt. Zion A.M.E. recog-
nize that there is great value in get-
ting to know the people of the com-
munity and developing relationships
in which support is both given and
received.

For more information about Mt.
Zion A.M.E. Church in Dover, feel
free to visit their website at www.
mtzionamedover.com, give them
a call at 302.678.9478, or come to
Sunday Morning Worship at 101. N
Queen Street weekly at 10:30 am.
Please join the Central Delaware
Chamber of Commerce in welcoming
the Rev. Dr. Erika Crawford and the
people of Mt. Zion A.M.E. Church
into our membership!
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Meet Liz Hansen and The Skyline Café

The Skyline Café is a family owned
and operated restaurant located
in the Smyrna Health and Wellness
Center in the heart of the historic
district and across the street from
the Smyrna Opera House and the
Smyrna Library. The café is special-
ly designed to offer chef-inspired,
made from scratch, breakfast and
lunch with healthy choices and dai-
ly specials for everyone’s lifestyle
including dishes that are vegan, veg-
etarian, keto, and more. The café
specializes in full service on-site and
drop-off catering options with a fo-
cus on preparing and serving excep-
tional food and some of the most
tempting desserts. The Skyline Café
offers food created from treasured
recipes from many of the great cities
across the USA as well as some local
favorites. Chef Jeff, who began his
culinary chops at Johnson and Wales
University, creates beautiful, fun,
and delicious menu items using only
the freshest ingredients. One visit
will showcase the difference that us-
ing fresh ingredients makes.

A life-long Delawarean, Liz Han-
sen’s family came to Smyrna in 1993,
has always felt inspired by the local
family-oriented towns of Smyrna and
Clayton. Motivated to give back to
the community in a very sweet way,
Liz started Priceless Confections in
her home in 2012. The business be-
gan with cakes and cupcakes and
grew to wedding cakes and catering.
In recent years, this was broadened
into a full-service catering team and
is now expanding into a central-
ized venue in the downtown area of
Smyrna.
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The Skyline Café is pleased to be
a member of the Central Delaware
Chamber of Commerce. Chef Jeff
deeply enjoyed his former employ-
ment at the Chamber. His enthusi-
asm for all the Chamber has to offer
motivated Liz to seek membership.
They are excited to make connec-
tions and get to know fellow business
colleagues and share their story!

To learn more about The Skyline
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Café and what they have to offer,
visit them on the web at www.thes-
kylinecafe.com or on their Facebook
page. You can also call them at (302)
389-6679, Monday through Friday 7
am - 3 pm and Saturday 7 am - 12
pm. Please join the Central Dela-
ware Chamber of Commerce in wel-
coming Liz Hansen and The Skyline
Café into our membership!

Chef Jeff

CDCC joins the Delaware Aerospace Education Foundation for a Ribbon Cutting

DOVER - The Central Delaware
Chamber of Commerce hosted a
Ribbon Cutting Ceremony for the
Delaware Aerospace Education
Foundation (DASEF) on August
3rd at 4 pm at their location 585 Big
Oak Road in Smyrna. The ceremo-
ny was held in front of the Outpost’s
Galaxy Garden. Chamber members,
friends, and staff members joined
Dr. Stephanie Wright and her board
and staff members to celebrate the
grandeur of the Galaxy Garden.

Built on a foundation of integ-
rity and compassion, responsible
decision-making, environmental
stewardship, innovation, explora-
tion, and discovery, DASEF’s vision
is to create an exceptional learning
environment that inspires children
and their families with a sense of
appreciation for the earth and its
place in the universe. For more
than 30 years, the folks at DASEF
have been careful to help people
understand that the study of space
is about more than just the explo-
ration of other planets. Dr. Stepha-
nie Wright and her team at DASEF
are focused on using their academic
curriculum, presentation, sympo-
siums, professional development
opportunities, events, activities,
and resources of the Environmen-
tal Outpost to inspire and educate
the people of the Delaware Valley
in learning about science, space,
technology. engineering, the Earth’s
environment, and mathematics.
“NASA isn’t just about space ex-
ploration,” commented Dr. Wright,
“It’s about going into space in order
to look back at our planet and learn

Among the plethora of innova-
tive teaching tools utilized at the
Outpost is the incredible Galaxy
Garden. This garden is 100 feet in
diameter and is an outdoor scale
model of the Milky Way Galaxy. Ev-
ery plant, leaf, and speck mirrors
a portion of the Milky Way. Jon
Lomberg, astronomical artist and
founder of the Galaxy Garden idea,
explains it this way: “It’s taking
the Milky Way Galaxy and scaling
it down for people to understand.”
The % acre spiral is created to scale
with plants representing stars,
planets, asteroid, and anything else
found in the galaxy. For example,
gold dust plants, with gold specks
on each leaf, were used to represent
the stars and to show the vastness
of the Milky Way. Based on current
astronomical data, each speck rep-
resents roughly 100,000 stars! Mr.
Lomberg’s original garden is in

" Hawaii - DASEF

o

boasts the sec-
ond of three Galaxy Gardens in the
entire world - the third is in Spain.
As a final touch to the garden, Dr.
Wright went in search of something
sparkly for its pathways. She found
that crushed coal has a very shiny,
twinkly quality to it and used it to
achieve the space-like effect. A
working weather station has been
installed near the garden, as well
as a Sun Tower whose shadow il-
lustrates the rapid rotation of the
Earth.

In addition to the Galaxy Garden,
DASEF’s campus in Smyrna boasts
the Mountjoy Observatory with its
16” Meade telescope, a classroom
filled with amazing manipulatives
for learning about life on Earth and
exploration in space, a butterfly pa-
tio, and the unique Planetary Walk,
which begins just outside the Out-
post building with a granite marker
for the sun and progresses across

the property to Pluto’s granite
marker demonstrating the place-
ment of the planets to scale. The
team at DASEF works diligently to
provide educational programming,
birthday parties, explorations,
“evening Eyes on the Sky” events,
and an amazing camp experience
known as the Delaware Aerospace
Academy. Overall, DASEF touches
more than 25,000 individuals each
year through these experiences.
People are invited to roam the
grounds and walk through the Gal-
axy Garden at their leisure. For a
guided experience, please call and
schedule an appointment. To learn
more about DASEF and all they
have to offer, call (302) 659-5003 or
visit them on the web at www.dasef.
org. Please join the Central Dela-
ware Chamber of Commerce in con-
gratulating the folks at DASEF on
their magnificent Galaxy Garden!
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DOVER - The Central Delaware Chamber of
Commerce hosted a Ribbon Cutting Ceremony
for Euphoric Herbals on August 25th at noon. The
event was held at Euphoric Herbals Apothecary at
621 N. DuPont Blvd. in Milford. Chamber mem-

| bers and friends joined owner and founder, Cindy

Collins, to celebrate the Grand Opening of Eu-
phoric Herbals new smoothie and tea bar.

The team at Euphoric Herbals believes that the
only way to do great work is to love what you do.
They offer products that inspire and add value to

| the lives of their customers. As an herbal apoth-

ecary, the focus of Euphoric Herbals is botanical
products, bulk herbal and natural ingredients.
In addition, they are pleased to now offer a 100%
plant-based smoothie and tea bar with products

W made from real fruit and vegetables.

Euphoric Herbals began as an e-commerce
company in 2010. Since then, this veteran owned,
female owned company has served over 30,000
families in 58 countries! In 2018, Collins added a
brick-and-mortar apothecary to the business mod-
el and, in 2021, in an effort to create new jobs and

s Euphoric Herbals for a Ribbon Cutting

add value for their amazing customers, opened the
smoothie and tea bar. Euphoric Herbals offerings
include Collins’ own brand of teas, salves, skin care,
bath products, and herbal capsules. The Apothe-
cary offers all of those same products plus about
140 types of loose herbs, 60 — 70 types of loose tea,
essential oils, local honey, CBD products, reusable
containers, jewelry, and more. Euphoric Herbals
ships around 2,000 orders per month.

Euphoric Herbals is a proud member of the
Central Delaware community, and they are eager
to give back. Their business is based on a strong
social mission that has a global impact on wom-
en’s health. Now, with the addition of the smooth-
ie and tea bar, they plan to donate a portion of the
profits quarterly to the Food Bank of Delaware.

To learn more about Euphoric Herbals, vis-
it them on the web at www.delawareapothecary.
com or on Facebook at https:/www.facebook.comy/
euphoricherbalsapothecary. Please join the Cen-
tral Delaware Chamber of Commerce in congratu-
lating Cindy Collins and Euphoric Herbals on the
Grand Opening of their new smoothie.

DOVER - The Central Delaware
Chamber of Commerce hosted a
Ribbon Cutting Ceremony for Reb-
el Cove on July 29th at 11 am. The
ceremony was held at 33 W. Loock-
erman Street in Dover. Chamber
members, friends, and staff mem-
bers joined Steve and Lisa Kochel
to celebrate the Grand Opening
of this fun, new establishment in
Downtown Dover!

Rebel Cove is a locally and veter-
an owned bar & grill offering a cozy
island/pirate themed atmosphere
with an emphasis on friendly ser-
vice and unique lunch and dinner
menus including entrees, salads,
cheesesteaks, sandwiches, grilled
tacos, sides, and desserts with a
little island, southern, and inter-
national flair. In addition, patrons
will enjoy local beers and signature
cocktails aplenty! The mission of
Rebel Cove is to provide a destina-
tion where people can take a break
and enjoy a delicious meal and a
creative beverage! Their goal is to
provide a variety of intriguing op-
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CDCC joins Rebel Cove for a Ribbon Cutting

r ver’s downtown, a recipient of the
| Unlock the Block Program, demon-
strates the next level of growth as a
much larger, eat-in restaurant with
a bar!

Rebel Cove is a proud member of
the Central Delaware Community
and is eager to be involved in the
local community and find ways to
give back. Lisa is a member of the
Downtown Safety Committee. The
team at Rebel Cove also supports
the local schools and other orga-
nizations, including the police, by
offering gift certificates that can be
used at their fundraisers. They also
participate in Downtown’s First Fri-
— | days and the Capitol Key Program.

tions so that people keep coming
back. Rebel Cove is hoping that
their variations on the cheesesteak,
Low Tide fritters, and various other
options will turn occasional diners
into “regulars!”

Rebel Cove got its start in 2016
as a food truck. The success of the

truck motivated a face lift for the
vehicle which now lives at the beach
under the name Grandpa Mac’s
Mac & Cheese. Next, in 2019 came
the Rebel Cove brick and mor-
tar sandwich shop in Middletown,
which is a popular hot spot that’s
still going strong. Rebel Cove in Do-

To learn more about Rebel Cove,
call (302) 406-2683 or visit them
online at www.rebelcovegrill.com.
Please join the Central Delaware
Chamber of Commerce in congrat-
ulating Steve and Lisa Kochel and
Rebel Cove on their Grand Open-
ing!

CDCC joins FOLDS Laundry Delivery Service for a Ribbon Cutting.

DOVER - The Central Dela-
ware Chamber of Commerce host-
ed a Ribbon Cutting Ceremony for
FOLDS Laundry Delivery Service
on August 20th at 4 pm. The event
was held 24 E. Mount Vernon Street,
Suite 101, in Smyrna. Chamber
member and friends joined Arthur
and Kohren Rowland to celebrate
the Grand Opening of FOLDS Wash
House.

FOLDS’ mission is to provide
dependable and consistent laundry
service to their customers through
continuous dedication, commit-
ment, and outstanding custom-
er service. The professionals at
FOLDS work diligently to stay up
to date on the latest technologies,
cleaning methods, and solutions for
dealing with stains or delicate fab-
rics. Their passion motivates their
promise to care for their customers’
clothes as if they were their own.

FOLDS Laundry Delivery Ser-
vice offers residential and com-
mercial wash, dry, and fold service.
They use a flat rate model that al-
lows customers to know exactly
how much they are paying for their
service. They provide two different

e &

sized laundry bags from which to
choose. The customer fills the bag
with dirty laundry, members of the
FOLDS team pick up, wash dry, and
fold, and deliver it within 48 hours,
smelling fresh and clean. Now with
the opening of FOLDS Wash House,
customers have the option to drop
off laundry for a discounted rate.
The Rowlands moved to Cen-
tral Delaware seven years ago in
search of a more family centered
community. FOLDS Laundry De-

livery Service had its start in 2018
in partnership with a laundry facil-
ity in Cheswold. Since the, FOLDS
has continued to provide outstand-
ing service to every customer. The
Grand Opening of FOLDS Wash
House marks the accomplishment
of their goal to keep the business
close and to invest in a commu-
nity that they love. Now that the
Rowlands have a place to liv and
their own facility for their business,
they feel like they’ve finally come

“HOME.”

FOLDS Laundry Delivery Ser-
vice is a proud member of the Cen-
tral Delaware community, and they
are eager to give back. They par-
ticipate in numerous events at the
Modern Maturity Center and offer
discounted pricing to seniors. They
also off a “one month free” laundry
service to one lucky individual each
year through a raffle. In addition,
they assist the American Heart As-
sociation with their annual “Little
Hats, Big Hearts” campaign, which
raises awareness of infant heart
disease, by ensuring that every hat
that is donated is washed, wrapped,
and ready to be delivered to new-
borns throughout area hospitals.

To learn more about FOLDS
Laundry Delivery Service and
FOLDS Wash House, visit them
on the web at www.foldsdelivers.
com or on Facebook at www.face-
book.com/FOLDSDelivers. Please
join the Central Delaware Cham-
ber of Commerce in congratulating
Arthur and Kohren Rowland and
FOLDS Wash House on their Grand
Opening!
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CDCC joins Special Touch Card Creations for a Ribbon Cutting

DOVER - The Central Dela-
ware Chamber of Commerce host-
ed a Ribbon Cutting Ceremony
for Special Touch Card Creations
on August 18th at 12:30 pm at the
Central Delaware Chamber of Com-
merce, 435 N. DuPont Hwy. in Do-
ver. Chamber members and friends
joined owner Esther Rich to cele-
brate the 5th Anniversary of Special
Touch Card Creations.

Special Touch Card Creations
designs and creates beautiful, cus-
tom greeting cards. The mission of
the company is best expressed by
creative card designer and owner,
Esther Rich, “I take the words from
your heart and turned them into a
one-of-a-kind greeting that touches
the heart of your receiver.” Esther’s
unique, personally designed -cre-
ations are thoughtful and meaning-
ful to both sender and receiver!

Esther brings something new to
Central Delaware - she customizes

and personalizes all types of greet-
ing card. In addition, she is able to
create post-it note holders, calen-
dars, journals, and party favors. Es-
ther also loves to create invitations
for weddings and any party occa-
sions. In addition to her distinctive
creations, Esther also offers mailing

services.

Esther and her husband, Paul,
and Special Touch Card Creations
are proud members of the Central
Delaware community. Esther is
very active in community matters
and is always anxious to find ways
to give back. Esther began serving

the community upon her arrival in
Central Delaware in 2018 with the
folks in her neighborhood. She was
instrumental in getting them to es-
tablish a Homeowners Association
and served on the board. She was
soon tapped to serve that group as
its president for one year. Esther
also serves as an active Ambas-
sador with the Central Delaware
Chamber of Commerce, assisting
new members with acclimation and
networking. In addition, she vol-
unteers her services in many other
ways with the Chamber.

To learn more about Special
Touch Card Creations, visit them
on the web at www.specialtouch-
cardcreations.com or on Facebook
at https://www.facebook.com/spe-
cialtouchcardcreations. Please join
the Central Delaware Chamber of
Commerce in congratulating Es-
ther and Special Touch Card Cre-
ations on their 5th Anniversary!

CDCC joins King Cole Farm for a Ribbon Cuttmg

DOVER - The Central Delaware
Chamber of Commerce hosted a
Ribbon Cutting Ceremony for King
Cole Farm on August 13th at 4:30
pm. The ceremony was held at 1730
Bayside Drive in Dover. Chamber
members, friends, and staff mem-
bers joined Jim and Annemarie
Dickerson to celebrate the Grand
Opening of Central Delaware’s
newest event venue!

The mission of King Cole Farm is
to offer families and friends a place
to come together to make unfor-
gettable memories in the proper-
ty’s stunning spaces. Joy has al-
ways come from sharing the farm.
The farm was originally owned by
Audrey Owens Draper and Harry
Draper of Milton, Delaware. Harry
was an owner of the King Cole Can-
ning Company. In 2003, the main
residence was built and, in 2006, the
pole barn was completed by Sal-
ly Draper Dickerson and Chester
T. Dickerson Jr., as their residence
and farming operation. Through-
out the years, they often celebrated
weddings, anniversaries, reunions,
birthdays, and holidays there with
many friends and family members!

It was thelr wish upon passing
to keep the property operational
and maintained for generations to
come. Jim and Annemarie relocat-
ed to Delaware to continue that
legacy of gathering and celebration.

Specializing in weddings, the
team at King Cole Farm can create

an event that is the perfect start to
customers’ “happily ever after.” In
addition, King Cole Farm is a great
venue for family reunions, meet-
ings, small group getaways, cor-
porate events, fundraisers, charity
events and more! Property tours
are available by appointment. With

everything from tables, linens, and
chairs to wedding planning ser-
vices, ample parking, dance floor
bridal suite and more, King Cole
Farm offers two options on the
weekends: day of event only pricing
and full weekend pricing, reduced
daily prices are offered during the
week.

King Cole Farm is a proud mem-
ber of the Central Delaware com-
munity and is eager to give back by
continuing their family’s tradition
and offering a beautiful event ven-
ue to the surrounding community.
They are interested in assisting
nonprofits and other local agen-
cies by helping to create a space
for their events. In addition, they
are excited to be part of the Central
Delaware Chamber of Commerce
so that they can be engaged in the
community.

For more information or to ar-
range for a tour of King Cole Farm,
please call 302.677.1730.

Please join the Central Delaware
Chamber of Commerce in congrat-
ulating Jim and Annemarie Dick-
erson and King Cole Farm on their
Grand Opening!

CDCC joins Jenmf

DOVER - The Central Delaware
Chamber of Commerce hosted a
Ribbon Cutting Ceremony for Cen-
tury 21 Realtor Jennifer Jacobo on
August 5th at 4:30 pm. The cere-
mony was held at 1665 S. DuPont
Highway in Dover. Chamber mem-
bers, friends, and staff members
joined Jennifer Jacobo to celebrate
her 1-year Anniversary as a realtor
and business owner!

Jennifer Jacobo believes in
treating all her clients like family.
Dedicated to providing personal-
ized and professional service, she
values each person who comes to
her seeking to buy or sell a home
and promises to hold their hands
throughout the entire process. For
Jennifer, real estate is not just a
job, it is a passion for helping fam-
ilies find homes and achieve their
dream of home ownership. She
strives to deliver world-class ser-
vice and build long-lasting rela-
tionships.

With their cutting-edge tech-

nology and highly skilled agents,
the globally recognized Century
21 brand is synonymous with the
idea of specializing in relocation.
They are also known for their ex-
pertise in first-time home-buying
experiences, distressed properties,
corporate and military relocation,

1nvest1ng, property mnagement

seller representation, retirement
communities, new construction
representation, and more. Jennifer
is pleased to add her own locally
based team to this platform and
ensure that every detail of each
transaction is personally handled.

the Central Delaware communi-
ty and is eager to build a legacy
of giving back, showing her family
and others what it truly means to
be part of a community. Recently,
she and her family sponsored three
families for Christmas and made
sure all their needs were met so
they could celebrate an amazing
holiday. In addition, she is always
looking for great opportunities to
help build the community they call
home.

Jennifer is excited and ready to
connect with families who are look-
ing for their new place to call home!
For more information or to sched-
ule an appointment with Jennifer,
call 302.399.8661 or visit her web-
site at www.JenniferJrealty.com.

Please join the Central Delaware
Chamber of Commerce in con-
gratulating Jennifer Jacobo on her
1-year Anniversary and wishing her
all the best for many years to come!
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Groundbreaking

Local McDonald’s® Owner/Operator Michael Meoli, Elected Otficials

Break Ground for Delaware’s Newest MecDonald’s Restaurant in Camden

Meoli’s restaurant is the first newly built McDonald’s restaurant
in Kent Co. in the last twenty-three years

DOVER, De. (August 16, 2021) - Local McDon-
ald’s® Owner/Operator Michael Meoli and distin-
guished guests broke ground today at the site of
Delaware’s newest McDonald’s in Camden. Lo-
cated at 60 East St. near the corner of US Rt. 13
and Voshell Mill Road, Meoli’s McDonald’s will be
the 25th in his portfolio of restaurants through-
out Delaware and Maryland’s Eastern Shore.

“Today is a great day for The Meoli Compa-
nies,” Michael Meoli said. “For nearly 30 years
I have been honored to provide the best that
McDonald’s has to offer to communities across
Delmarva. This new restaurant in Camden will
allow us to treat more customers to delicious,
high-quality menu items with fast, friendly, accu-
rate service.”

Under the brand-new Golden Arches®, cus-
tomers will find self-order kiosks, digital menu
boards, contemporary décor and comfortable
seating. Upon entering the lobby’s entrance, a
McDelivery® pick-up window has been installed
for prompt, efficient service for McDelivery driv-
ers. The restaurant exterior will feature beautiful
landscaping, plenty of parking and a double lane
drive-thru.

The Camden McDonald’s is the first new-con-
struction McDonald’s restaurant in Kent County
in more than twenty years. When open later this
year, the restaurant is expected to employ more
than 60 people in all positions from crew mem-

bers to management.

“At The Meoli Companies, we’re dedicated to
building and maintaining the best restaurants
and delivering a gold-standard experience for our
customers,” Meoli continued. “This new restau-
rant is another way we continue to deliver on that
promise. We’re proud to be a member of the Cam-
den community and look forward to serving our
valued guests later this year.”

Construction of the new restaurant is expect-
ed to take three to four months.

At The Meoli Companies, we’re raising the bar;
investing in new experiences to provide more
choices, engagement and service for customers.
With new ways to order and pay through the Mc-
Donald’s Mobile App, and premium menu choic-
es, customers — new or returning — will enjoy this
new elevated dining experience.

About McDonald’s

McDonald’s USA, LLC, serves a variety of
menu options made with quality ingredients to
more than 27 million customers every day. Nearly
90 percent of McDonald’s 14,000 U.S. restaurants
are independently owned and operated by busi-
nessmen and women. Customers can now log on-
line for free at approximately 11,500 participating
Wi-Fi enabled McDonald’s U.S. restaurants. For
more information, visit mcdonalds.com.
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Tell us a little about your busi-
ness/organization: how did it be-
gin; what are your services/prod-
ucts, etc.

Harrington Realty Inc was orig-
inally founded in 1978, on the 2nd

floor at 33 W. Loockerman. The
company quickly grew to 8 offices
and over 200 agents statewide. The
company is full service offering resi-
dential and commercial sales, prop-
erty management and mortgage

Erlene George

Erlene is the owner of a finan-
cial education business, as well as
a substitute teacher. She teaches
people how money works so they
can make informed decisions about
how to manage their finances. Her
mission is to help families earn more
income and become properly pro-
tected, debt free and financially in-
dependent. She offers a variety of
products and services designed to
help people achieve their financial
goals. Some of these products and
services include investments, retire-
ment planning, debt solutions, life
insurance, identity theft, legal pro-
tection, Vivint Smart Home security
system, auto and home insurance re-
ferral program and a complimentary
financial needs analysis to see if they
are on track to achieve their goals
and dreams. Best of all, during these

Member of the Month

Name: Michael J. Harrington, Sr.

Title: Owner

Business: Harrington Realty, Inc.
Address: 736 N DuPont Hwy, Dover DE 19901

Hours: 8:30am - 5:00pm

Phone: 302-736-0800

Website: www.harringtonrealtyde.com

Email: mharringtonsr@harringtonrealtyde.com
services.

Tell us about your role in the
business/organization.

I was founder and over saw op-
erations until 2020 when Michael
J. Harrington, Jr. stepped in and
he presently manages residential
sales, while I continue to manage
the rest of the operation.

Tell us something that makes
your business/organization unique.
Our business is a family owned

business that has been in business
for 43 years. As afamily business we
have a personal relationship with
our real estate agents and staff. We
take care of each other.

What do you see for the future of
your business/organization?

Real Estate Sales are continuing
to flourish in Kent County as well
as statewide and I believe our bet-
ter years are ahead of us, once the
COVID limitations are removed.

How has the Chamber helped

Ambassador’s Corner

@ PRIMERICA

unprecedented times, she is happy
to serve her clients virtually to main-
tain social distancing.

Previously, for 20 years, Erlene was
the owner of three floral business-

es in Dover and became involved
with the Chamber of Commerce
during that time. She is grateful to
the chamber for their education,
marketing, legislation and network-
ing opportunities, all of which have
aided her businesses. Networking is
key for business as well as personal
growth and development. The nu-
merous chamber networking events
have made this possible through
building sustainable relationships
instead of just adding to your num-
ber of connections. In addition, the
chamber has been an invaluable
source of information, keeping us in-
formed through their bulletins and
newsletters.

Erlene is a graduate of the Lead-
ership Central Delaware class of
2018 and an active member of Fund
for Women. She enjoys helping oth-
ers and strives to make a positive
difference every day. Being an Am-
bassador affords her the opportunity

HARRINGTON
REALTY, INC.

your business/organization grow?
Being part of the Chamber I be-
lieve is essential to the survivorship
of small businesses. The Chamber
offers products and services to their
members. Great organization.

What is your best advice to other
businesses/organizations?

If you are opening a new business
and want to be successful, you must
join the Chamber of Commerce and
participate in their activities, etc.

to do this, as well as to give back to
the community that has support-
ed her for so many years. Another
way she gives back is by providing
complimentary Financial Wellness
Workshops throughout the business
community, including owners/em-
ployees/customers. In addition, she
is expanding her business and look-
ing for motivated, caring people to
grow with her. Let her know if there
is someone that keeps their career
options open and could benefit from
this amazing opportunity to diversi-
fy their income online via teleconfer-
encing, especially in these challeng-
ing times.

To learn more about Erlene and
her business, please visit them on
the web at www.primerica.com/er-
lenegeorge. To schedule your work-
shop, financial needs analysis and/
or receive additional information,
please contact Erlene @ 410-708-
0678 or erlenegeorge@hotmail.com.
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The Central Delaware

Member Milestones
'ﬁ Dover Electric Supply

Rayrmond
’ A Book & Associates
arfifipd Public s ACcrHEran

CARROLL PROPERTIES, LLC

Edgewell

Chamber of Commerce
of Commerce is excited
to include a new month-
ly feature for 2021 in the
Chamber  Connections.
“Member Milestones” is
designed to recognize,
congratulate, and high-
light the recently re-
newed member with the
most years of member-
ship in our organization.
We truly appreciate the
commitment and support
of our members as we
continue to serve as the
essential resource for the
development of business-
es in Central Delaware.
We couldn’t do it without
you!

WOW! This month, we have four Milestone Mem-
bers to recognize! These four companies are tied
for the highest number of years renewed this month
— and they represent 200 years of Chamber member-
ship!!! That’s right — each of the four businesses are
celebrating 50 years of membership in the CDCC.

Book & Associates Certified Public Accountants,
established in 1956, offers a wide variety of tax, ac-
counting, auditing, financial, and investment plan-
ning services. With CPAs located in Dover, Middle-
town, and Lewes, the firm is easily accessible and
ready to serve clients all over the state of Delaware.
They constantly strive to bring a unique personal
touch to each client.

Carroll Properties, LLC, has been a been a real es-
tate staple in the community for many years. Spe-
cializing in leasing commercial property, Carroll
Properties, LLC, has provided homes for many area
businesses throughout the years!

Serving the Dover area since 1948, Dover Electric
Supply Company, Inc., is a family owned and oper-
ated business focused on providing products and
services to support both residential and commercial

needs. Customers are invited to visit the company’s
showrooms in Dover and Midway. The Dover show-
room is home to over 500 light fixtures!

Edgewell Personal Care, born in 2015, employs
about 6,000 workers across the globe. They maintain
a portfolio of 25 brands in 50 countries. The “edge” in
their name represents their strong desire to be on the
cutting edge of innovation, while the “well” speaks
to their goal of providing customers with products
that ensure their well-being because they are well
designed and well made. They supply people every-
where with personal products that enhance their
lives and, as their slogan says, they work diligently
“to make useful things joyful!”

Raymond F. Book & Associates, Carroll Proper-
ties, LL.C, Dover Electric Supply Company, Inc., and
Edgewell Personal Care are all proud members of
the CDCC. The Chamber is pleased to congratulate
them on 50 years of Chamber membership! Thank
you to each of you for your commitment to serving
both your customers and the Central Delaware Com-
munity. Your support means a lot to all of us!
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Thank You for Your Renewal!

NAME OF COMPANY ..ottt # OF YEARS
Raymond F.Book & Associates, Pa, CPA'S......cccccceeiiiieiieeeeeeeeeeeeeeeeeennnnn 50
(OF2) 9 (0] 11 54 §0) 0 15) o 1 (T SO USSP UUTTUUUIN 50
Dover Electric SUpply Co., INC. .....ccooeiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeee 50
Edgewell Personal CATe ........ccccoeeeiieivviiiiieieeeeeeeeeeiiieeeeeeeeeeeeesnnieeeeeeeesesssnns 50
JEN-MOT FLOTISE..ccoiiiiiieiiieeeeeeeeeeeeeeeee 49
PINC BANK....co oot e e e eeetreee e e e e eesestaa e e e e e sesssesssannaaeeeeassssenen 49
CILY OF DIOVET ...ttt et eee e e e e e e e eetaa e e eeeeeesesesssaeeeeeeesesssnes 48
DeIMArVA POWET ....ccoiieiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e e eeee e e e e e e e e e e e e e e e e ennen 47
DawsSOn BUS SEIVICE, INC .....covveeiiieeieeeeee e e e e 46
United Way Of DEIAWATE .........ceeeiiiiiiiiiiiieeeeeeeeeeevieeeeeeeeeeeeevaeeeeeeeeereeeaans 46
2 A O 1] 0) o LSRN 45
Porter's Sand & Gravel, INC ... 45
Town of Camden. ............ceeeeevevvveevrennnns
Parkview RV Center
State Janitorial SUPPLY CoO. .uuueeiiiiiiiiiiiceeeeeeeeeeeteeeeeeeeee e e e e e eeeaaes
JBA Greentree PropertieS LLC ........cccccciiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeen 35
Capital School DIStriCt ....coovvvieieiiieeeee e 32
Modern Maturity Center, INC. ............oooeeiiiiiiiiiiiiiii e 32
Trader Funeral HOmE, INC. ......uuiiiiiiiiiiiee e e e e 31
LUff & ASSOCIALES,PA ...t e e e e e e e e s eeeaaes 29
Sunnyfield Contractors,INC.........cccccceeiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee e 28
The Malmberg Firm, LLC.......ccccoooiiiiiiiiiieeeeieeeeeeiieeeeeeeeeeeeeveieeeeeeeeesenennes 28
Forever Media INC. .......ooevivieiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 27
Dover / Kent County MPO ........oeiiiiiiiiiiiieeeeeeeccirieeee e eeeeivreee e e e e evnraeeas 26
Dover Place Senior LiVING ......ccccovvviiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeee e 22
Horty & Horty, PA-Douglas R. PhillipS .........coooevviiiiiiiiiiieeeceeeeceeeeeeee, 22
Elevations Unlimited.......cccccoeriiiiiiiieeeeeeeeeeee e 21
Payroll Management ASSItancCe ..........ccccceeeeeiiiiiiiieieieee e, 18
RAY HAIL..... it eeeeeetteee e e e e eeeeevaa e e eeeeeesesssssaneeeeessesssnes 17
Kent County Levy COUIt........ooovviiiiiiiiieeeeeeeeeeeeeeeeeeeeeeee e 17
La Baguette Bakery& Catering.........ccccccccvviiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeen, 14
M&T Bank -DOVer MaiN ....cccooveveiiiiiiiiiiieeeecccececeeeeeeeeeeeeeeeeeeeee e 14
A Center for Mental Wellness, INC........oeeeeiiiiiiiiiiiieeeeeceeeeeeeeeeee e 13
Central DE Habitat for Humanity .......ccccceeeevvrviiiiieiieeieiiieeiiceeeeeeeeeeeene 13
JEWELET'S LIOUIDIE oottt e tee e et e e e et e e ssaaeeesssneeesanaes 13
Eagle Hospitality Group, LLC-Main Stay Suites ... 13
Stick It! GYmMNAastiCS......oovvvviieeeeiiiiiiiiiicceeeeeeeeeveeeeeees ....13
Hilton Garden INN ........ooovvieieiiiieeeeeeeeeeeeeeeeeeeeeeeee e 12
IMETTY IMAIAS ....coiviiiiiieeeeeeeeeeiiceeeeeeeeeeettreeeeeeeeeeeertaeeeeeeeeesesesssaaeeeeeesesssnes 11
True ACCESS CapPital.......ccoovviiiiiiiiiiiiiiieeeec e e e e 11
Dover Interfaith Mission for HOUSING.........coovvvviieeeeeiieeririiceee e, 9
Shore United BanK-DOVET ........cccooeiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 9
Bright Side EXTEIIOrS ...ccoovviiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeee e T
Friends of Delaware Veterans INC. ..........ccooeee oo, 7
1Y = Y o) 145 o J U U U
PUGN'S SEIVICE...coittiiieeeeeieetiiceeee e eeeeeetteeeeeeeeeeeetaeeeeeeeseserasanaeeeeessessssrannnnns
Nephrology Associates, PA.................

Brick Works Brewing & Eats

KOSKI ENterpriSes INC.....couviiiiiiieieeeeeeeeeeeeeeee e
Walmart DC 034 ...t e e e e e e aas
CompleteCare @ SilVer LAKEe .......cccuvvuiieeieeiieiieiiiiceeeeeeeeeeveriieeeeeeeeeeensnannnnns 4
Dover E1IKS Lodge #1903 ...t 4
BangKkok Thai CuisSine COrP .......cvviiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeens 3
Delaware Indoor Advertising Network, LLC.......cccoovvviiiieeeeeeirreeenrinnnn. 3
Delmarva Pole BUIlAINgGS .....coovvvviiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeee e 2
First HOME MOTTZAZE .....covvuiiiieeieeeeeeiteeeee ettt e e e e eeeerttaeeeeeeeeessssranannns 2
FUur Baby Pet RESOI oo 2
HempPWOTrX/MDC-SUTOWEIC ....cceeeeeiieiiiieieeeeeeeeeeiiieeeeeeeeeeeresnnaeeeeeeeesssssnnnnnns 2
Military Officers Association of America (MOAA) ....cooeeeeeeeeeeeeeeeeeeennn, 2
NorthNode Group Counseling.........cccccceeeeiiiiiiiiiiiieieeeeeeeeeeeeeeeeee e 2
SBT SigNS & GTaPNICS ...ccvvuiiiiieiiiiiiiiiiieeeeeeeeeeeetreeeeeeeeeertrreeeeeeeeeeesaraanens 2
TAG EVEINES..ccooiiiiiiiiiiieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e e e e e e e ee e e e e e e e e e e e e e e e e e es e e e nnnnns 2
125 010): <o k= 1 (ST B Lo )14 <) TR 1
CarusSO HOMES , INC..c.uunieiieiieeeeeeeee et eeeaeeeeeraeeeeebaeeseennnn s 1
Enoch Stevenson INSULANCE ............oooeeviiiieiiiiiiiiieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeenns 1
Lean On Me Caregiving, LLC.........couiiiiieiiiiiieeiiiieeeeeeeeeeveviieee e eeeeeeveraens 1
SMryna NULTItION ... 1
The Terminix International Company LP .......cccceeeeeiieriviiiiieeeeeeeeeeevennennnn. 1

New Members

CenterPoint Church
Mr. Dave Dorst

Next Level Nutrition
Mr. Austin Adams

5 W. Commerce St

Smyrna, DE 19977 th‘z 11\1013)uPont Blvd
703-431-0343 Milford, DE 19963-1093
Firestone Complete Auto Care 302-265-2873

Mr. Brian Williams

15 South Cory Lane

Smyrna, DE 19977 PA Green Wellness

302-508-3516 Mr. John Cellini
FOLDS LLC 34385 Carpenters Way -
Mrs Kohren Rowland Unit A

24 E. Mount Vernon St., Suite 101  1,ewes. DE 19958
Smyrna, DE 19977 613_’ 909-2907

855-693-6537

Heritage Sports Radio
Network LLC

Mr Gary Laing

1841 Bryant’s Corner Rd
Hartly, DE 19953
302-492-1132

UNITED Church

Mr. Nick MacDonald
999 Long Point Rd
Dover, DE 19901
302-943-9516

Coffee On Us!

Sponsored by
The House of Coffi

The Central Delaware Chamber of
Commerce would love to connect
you with something delicious! The
photograph on our front page header
changes each month, depicting
picturesque and unique locations
right here in Central Delaware.
These photos are the subject of our
monthly “Coffee On Us” contest.
If you recognize the location of the
header picture on our front page,
be the THIRD to CALL the CDCC
Office (302-734-7513) with the
correct answer and you will win a
$10 gift card to:

The House of Coffi

You’ll also see your picture and your
company name on our Facebook
page - and, of course, you’ll win

bragging rights for the month!

The winner of the August “Coffee on Us”
Contest was Nina Jenkins, Harrington
Raceway & Casino and LCD Alum,
Class of 2019, who correctly identified the
Delaware State Fairin Harrington, Delaware.
Congratulations, Nina — and thank you for
playing our game!!!

**%:Please note that the same person is qualified to win the
Coffee on Us Contest only twice per calendar year.***




24 Chamber Connections, September 2021

>BUSINESS CARD BULLETIN BOARDE

Add yuur husmess card to the bulletin board! 741-8297 - cnmmumtypages@newszap com
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RESSURE WASHING |

* Delaware

Pruning » Lawn Care » Mulching I%:':h:ﬁnltnc
Tree Work » Free Estimates AFrese, orors mgr o
Drgarication s : :

Services for DE pregnant and parenting teens

Statewide Locations

KEW CASTLE COUNTT KENT COUNTY SUSSEY COUNTY
19oa SOUTH COLLEGE AVE iy SOUTH STREET hE PATEIOTS WaAY .

Office: 302-751-1109
EEnEaIIII 253 -252-3@0?4 Landm::aee andﬁmnework

CALL FOR YOUR FREE ESTIMATE{NOW!

HEWARE. DE weoz CAMDEN, IME 1984 GECRIETOWH, DE waar \ /
M2 EES-TEIR RL-6YT Q158 - in-are ’
Licensed and Insured 7 MEl 888-323-8090
_——
e Foray ko Cwer 50 Years

b5 | ——tutdoor Living Q wuwdspiorg Q) infomdapi.org of Service allamericangutterprotection.com

N ’ ,;I i _,"‘. ""_; i_“ . . . - ¥ 4 "~ - - ) ' ‘ \

Now Serving: (. e SRR Telen’s Sansage Tlouse
* Sussex County Hf‘m‘g SERVICE -

Call Alvin 'I'odqy! « New Casfle County EXPERTS DuPont Hwy. & Black Diamond Road

302-.650-2755 4 « Straightforward Pricing Specializing - varna, DE gt

~ YOUR PRO SPECIALIST FOR: - We use Floor Savers in residential &E" =

Commercial Business * Industrial Business "2 Year Warran.ty onall Repeflrs electr.ical
On-Site Training Services « Safety and Service Plans Available service BREAKFAST & LUNCH WINNER
* We will Respect your Time and Home since 1978 EAT IN + TAKE OUT S‘ﬂ’é\éﬁfg\fw
N\ PO Box 10404 * Wilmington, DE 19850 my ) . Open 4am - Noon Mon-Sat 2020
ATY Cleansweepalvin@gmail.com 621 W. Division St., Bldg. 105, Dover, DE 1990 » www.towleselectric.com ~Closed Sunday~
r = 2 w F ) L F
& s . ,

Care. Comfort.
Compassion.

Senior Helpers offers personalized
in-home care, professional caregivers
and peace of mind for your family.

Now OPEN!

All Private Rooms

lterson
hwarlz

140 Gragntress Drive
Dover, DE 19904

wrn poslautemedical tom

All at a moment's notice. .
(302) 674-2234 Hs SENIOR . 302 672 5800 4 e 06722100
seniorhelpers.com Helpers 1$mmmmﬂ_ Theresa Garcla, REALTOR® .".E.:ﬂ‘-l'; hfi'{f@’;ﬁfar'ﬂﬁ'pf“}'é}n
All rights reserved. Senior Helpers locations are independently owned and operated. M:.: ::n“:,;::;:m : :;::p::r:-lbr.lﬁ:?{:mnm Knowladge and Expevience Counts!
© 2012 SH Franchising, LLC. et By 0 b roaatied b e bsplal |
-5 L] . ol =y . & i - .."' '-':':.:.'? L r' ' : 24

Local Business,
Veferan Owned...
Meeting all of
YOUR IT needs!

'oman Owned, Sineg 198
H ﬂﬂ.\tIFI ing BZone Certified {

Professional & Technical Services: Imu“:"r
Construction - Construction Management

302.744.9875

i Ii f Civil Engineering - Civil Site Design W securityinstrument.com
. Di mountainconsulting.ne . 7 9
B - wot v gnel StrmuaterHonagomeriDoson |8 RESIDENTIAL & COMMERCIAL p
H . rosion ediment Lonirol Flans i - — - i P
Domains * Threat Assessments Land Survey Services: Provect Management & Oversiaht *SECURTY SYSTEMS - SYSTEM INTEGRATION 24 Hour Monitoring
And Much More... - ALTA Surveys - Residential Surveys ' gement ¢ g - DIGITAL VIDED RECORDING - FIRE ALARMS () Lished
- Construction Stakeout - As-Builts CADD Design - Utility Plans *CLOSED CIRCUIT VIDEQ.  + LAN & INTERNET SOLUTIONS Pl Appeoved
- Flood Elevation Cerfificates Electrical Services « ACCESS CONTROL « SPRINKLER SUPERVISIO Central Station
- Topographic Survey & Mapping ) @ Traditional Quality - Advanced Technarogy
- Aerial Target Control - Survey Control iR

LEWES 645-2212 DOVER 674-2261
. L] 1* 4 ’
f - L]

High Efficiency * Heat Pumps & AC Systems
All Types of Duct Work ¢ High-Efficiency Gas Furnace
Tankless Water Heater

FREE ESTIMATES

W e E e s s
Contimuing the Tradition on new & replacement systems

2y - |
* Pizza + Pasta E”t'EES" Subs SAME DAY SERVICE AVAILABLE
* Wings & More! Financing Available

Open & Days A Week * Mon thru Sat . ' %wummﬁm

10:30 AM - 10:00 PM * Closed Sunday

1491 Frederica Hd * Frederica >

A ) The Right Way...Or No Way
www.airqualityhvacde.com 302-697-1475
vl . " . " 7 " L y
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For over 100 years, £ A5 .
Torbert Funeral Chapels 1 Newspaper advertlslng gives your

. o #
has made community service, busmess the look of success. ChARl' E M.?H M@

professional integrity and
high ethical standards a tradition.

Specializing in
Bathroom Remadeling
ALL HOME R :
TORBERT Advertise here by e-mailing REPAIRS SN HION IR pleci
FUNERAL bmankin@newszap.com Replacement
Torbert anticue casmiage lamg CHAPELS or call 302-741-8297 ~ WINDOWS AND FLOOR WORK

Schedule your ad today!

SENIOR DISCOUNTS * 40 YEARS EJ(PERJ'ENCE

DELAwARE | WO

Bradford & Reed Sireet and 1145 E. Lebanon Road - Dover

torbertfuneral.com

734-3341
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