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Celebrating Five Years
of Making
Sweet Memories

Harrington Raceway
Celebrates 75 Years

of Harness Racing

One of the most intriguing phe-
nomena here in Delaware is the pro-
cess by which the First State is gov-
erned. The way that the business of
government is accomplished in Dela-
ware is so unique that the process is
often called “The Delaware Way.” In
this little corner of the mid-Atlantic,
the people who represent the state’s
citizens are the same people that live
in our neighborhoods, shop at our
grocery stores, send their kids to our
schools, and understand why Dela-
ware is such an amazing place to live,
work, and play. Delaware’s legislators
work diligently to know and under-

A Celebration of The Delaware Way

BIG

INVESTMENT SERVICES

stand the priorities of the citizenry.
Legislators welcome the participa-
tion of the state’s residents and invite
every person to be part of the conver-
sation. The CDCC is please to pres-
ent the perfect opportunity for one of

those conversations!

This year’s Legislative Luncheon
brought to you by BIG Investment
Services, promises to be a great op-
portunity to hear about all the latest
in terms of what is happening at the
151st session of the General Assembly.
This virtual event will give attendees
an opportunity to meet Central Del-
aware’s senators and representatives
and learn about current pieces of leg-
islation that are under consideration.
The event will be held on March 11th
via ZOOM, beginning at 9 am. The

See Luncheon — Page 5

The Master’s Tournament... in Miniature!

Mipi
Masters

Imagine for a moment... impeccably
manicured greens and fairways, bloom-
ing azaleas at every turn, a gentle Geor-
gian breeze, melodious bird sounds
floating above the silence of the hushed
crowd... no cell phones, no distrac-
tions... just you, swinging your newly
polished clubs, and that dimpled white
ball making its descent and heading
straight for the cup. Picture yourself as
the crowd cheers, the television crews
roll in, and you are awarded the covet-
ed green jacket. It’s fun to imagine!

While most of us will never play in, let
alone win, the famous Master’s Tourna-
ment, leave it to your CDCC to figure
out a way to host an event where you
CAN win the Masters - THE Chamber
Mini Masters! THE Chamber Mini Mas-
ters Golf Tournament will be held on

VIRTUAL Connections and Fun
March’s Sunset Business Mixer

Busiresy Mixey

Wednesday, April 28th, at Tre Sorelle
Dolcé Ice Cream & Mini Golf, begin-
ning at 4 pm, in conjunction with the
April Sunset Business Mixer.

Since Delaware is about 30 times
smaller than Georgia (the home of the
original Masters Tournament), it only
stands to reason that our version of the
famous golf outing would be done in
miniature! That’s right - THE Chamber
Mini Masters is a putt-putt version of
the famous golf classic, in which teams
of four will compete on Tre Sorelle’s
18-hole mini golf course. Member busi-
nesses are invited to sponsor holes and
send teams. Individuals may team up
with other players to form teams of four
as well. Prizes will be awarded in sever-

See Tournament — Page 5

It’s time to re-connect with fel-
low business leaders! March’s virtu-
al Sunset Business Mixer promises
to give everyone an opportunity to
their business stories with other
business owners and hear all about
what business colleagues are up
to. Mark your calendar today and
plan to attend the CDCC’s March
Sunset Business Mixer - VIRTUAL-
LY! This popular event will be held
on Wednesday, March 31st, begin-
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ning at 5 pm via ZOOM, and will be ' \,a', el i
brought to you, courtesy of Special o ' WACTE — &
Touch Card Creations. e W
Special Touch Card Creations of- e o R
fers handmade, personalized cards i

for any occasion. Owner and Cre-
ative Card Designer, Esther Rich
spends time understanding clients’
specific card-giving occasion and
what exactly it is they would like to
say. She takes the words from a cus-
tomer’s heart and turns them into a
one-of-kind sentiment intended to
touch the heart of the receiver. Es-
ther guarantees that each custom-
er will receive dedicated personal
attention with a genuine desire to
ensure that the experience is easy,

Your One-of-a-Kind Greeting

convenient, and satisfying. In addi-
tion, she offers personalized mailing
services on all orders.

The Sunset Business Mixer is
the Chamber’s premiere network-
ing opportunity. As always, the CD-
CC’s number one priority is YOTU,
our members. We are dedicated to

See Mixer — Page 5
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Calendar of Events

Due to COVID-19 gathering restrictions, some of our events have be-
come virtual, others will be hybrid offering both in-person and virtual
access. For activities where a location is not listed, please call the CDCC

Moving
Forward

I am sure you have heard the
familiar saying “change is the only
constant and it is the only thing
you can count on.” We have wit-
nessed that in the past month as
we experienced many changes:
vaccination numbers are increas-
ing, hospitalization numbers are
decreasing, negative COVID-19
test results are increasing, and
our businesses are now open at
50% of their fire capacity.

Do we have a long way to go?
Yes. Are we finally gaining some
momentum as we move forward?
Absolutely, yes!

Moving forward is something
your CDCC understands and as
you can see through the contents
of this newspaper. We have been
diligently practicing the art of
moving forward since last March.
We have re-formatted our in-per-
son events and meetings to virtu-
al experiences via ZOOM, while
for others, we have created a hy-
brid scenario offering both in-per-
son and virtual access. We have
continued to provide updated in-
formation to our members regard-
ing “all things COVID-19” through
new daily publications. We have
created new programs to assist

you, our members, in finding fund-
ing, PPE products, and resources.

Speaking of moving forward,
that is exactly what you, our
CDCC Members, have done since
last March. You have done a stel-
lar job throughout this entire
pandemic. For every hoop or hur-
dle placed in the way, you jumped
through and continued down the
path to recovery. You pivoted like
spinning tops. You magnificently
reached new heights of innovation
and creativity. You consistently
did everything that was required
—and MORE. Like we have come
to see time and time again, you
were and always will be the back-
bone of our communities.

As your Chamber we want to
thank each of you for your resil-
ience, your persistence, your pas-
sion, and your sheer will as busi-
nesses to carry on no matter what.

None of us knows the exact
date when we will be back to
our normal business operations,
but one thing we do know at the
CDCC is that, when that time
comes for us to move forward, our
members will be leading the way -
and that’s what we call “business
as usual!!!”

Office at (302)734-7513 for specific information.

March
Monday, March 1st
CDCC Executive Committee
Meeting
8:00 - 10:00am
Thursday, March 4th
Leadership Central Delaware
8:00 - 5:00pm,
Education Day
Thursday, March 4th
Kent County Open for Business
8:30 - 10:00am,
Kent County Levy Court (cancelled)
Tuesday, March 9th
CDCC Board Meeting
7:30 - 8:30am
Tuesday, March 9th
Young Professionals Social
12:00 - 1:00pm
Wednesday, March 10th
Coffee Coaching
8:00 - 9:00am
Wednesday, March 10th
Marketing Committee Meeting
10:00 - 11:00am
Thursday, March 11th
Member Orientation
8:30 - 10:00am
Thursday, March 11th
19th Annual Virtual Legislative
Luncheon
11:00am - 1:30pm, via Zoom
Tuesday, March 16th
LCD Steering Committee Meeting
12:00pm - 1:00pm
Wednesday, March 31st
Ambassador Committee Meeting
9:00am, via Zoom
Wednesday, March 31st
Sunset Business Mixer - Virtual
5:00pm - 7:00pm, via Zoom
TBD
LCD Class of 2022 Invitational
5:00pm - 7:00pm
POSTPONED until June

April
Thursday, April 1st
Leadership Central Delaware
8:00am - 5:00pm,
Health and Human Services Day
Thursday, April 1st
Kent County Open for Business
8:30 - 10:00am,
Kent County Levy Court (tentative)
Friday, April 2nd
Good Friday
Office Closed
TBD Military Affaire
5:30 - 7:30pm,
Dover Air Force Base POSTPONED
Thursday, April 8th
Member Orientation
12:00 - 1:30pm
Tuesday, April 13th
CDCC Board Meeting
7:30 - 8:30am
Wednesday, April 14th
Coffee Coaching
8:00 - 9:00am
Wednesday, April 14th
Marketing Committee Meeting
10:00 - 11:00am
Tuesday, April 20th
LCD Steering Committee Meeting
12:00 - 1:00pm
Wednesday, April 28th
Ambassador Committee Meeting
3:30pm,
Tre Sorelle Dolce Ice Cream
& Mini Golf
Wednesday, April 28th
The Chamber Mini Masters /
Sunset Business Mixer
4:00pm - 7:00pm,
Tre Sorelle Dolce Ice Cream
& Mini Golf

Thank you to the CDCC
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Cornerstone Member - Kraft Heinz

Krait Heinz Dover and the Community

KraftHeinz

As the 5th largest Food and Bev-
erage Company in the world, Kraft
Heinz understands the importance
oftherole it plays on the global stage.
Our impacts span far and wide and
Cross regions, races and ranks. Kraft
Heinz recognizes the criticality of
being a part of each community with
which it interacts to inspire environ-
ments of meaningful innovation and
diverse ideas.

One of our Core Values as a com-
pany is that “We demand diversi-
ty”. Within North America, to live
out this value, Business Resource
Groups (BRGs) have been created
to “foster diversity, inclusion and be-
longing for all employees”. Current
BRGs include:

. Black
Asian Pacific American
Latinx Hispanic (Sabor)
LGBTQ+
Veterans
Women

These BRGs are intended for
those that personally identify with
a group or are an ally. All employees
are welcomed and encouraged to
join at least one BRG.

Kraft Heinz Dover’s new Employ-
ee Relations Manager, Naomi McCall
is part of 3 - Women’s, Black and Lat-
inx Hispanic (Sabor). She explained
that as amember of Human Resourc-
es, it’s important to be involved and
stay connected to different groups of
employees that she serves and sup-
ports. But she also wanted to have
a “connection personally to how to
be a better partner and ally” and saw
the BRGS as a great opportunity. To
her, BRGs are a great way to know
what is going on in all corners at the
company since there is involvement
at the Plants, Sales locations and in
Corporate Headquarters.

The fact that Kraft Heinz spon-
sors and supports these BRGs and
champions diversity shows it is “not
just an employer, not just a company
but is actually active in the commu-
nity. It shows Kraft Heinz wants to
be engaged and that’s a great thing,”
says Naomi.

Though Covid-19 restrictions
have changed some of the events
and outreach opportunities, leaders
within BRGs and the plants are still
actively participating. The Women’s
BRG hosts virtual Zumba classes;
the Black BRG has partnered with
United Negro College Fund to match
contributions to scholarship funds;
and Sabor has hosted company-wide
professional development sessions.

Locally, the Dover Plant has con-
tinued to partner with Communities
in School - Delaware and sponsor

Flurry of Giving during the holidays
and Back to School drives. We work
closely with the Food Bank of Dela-
ware also through volunteering op-
portunities and product donations.
We had the chance to host our Man-
agement Off-site at the Newark Food
Bank location in November.

The team focus lately has been to
find meaningful ways to invest in our
own workforce community through

Holiday Dinner 2020

product giveaways and employee
engagement to maintain our sta-
tus as an employer of choice within
Delaware. Because at the end of the
day, without our own employees, we
cannot satisfy our vision of becom-
ing the best food company to grow a
better world.

To learn more about Kraft Heinz,
please visit www.kraftheinzcompany.
com.

Naomi McCall
Employee Relations Manager

A Flurry of Giving over the Holidays
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Cornerstone Member - Chesapeake Utilities

Spring is Just Around the Corner — Plan Your Outside Projects

March is a threshold month. When
the spring equinox arrives, in March
2021, the days will continue to be lon-
ger as the memory of ice and snow
melt away. The promise of warmer
weather is around the corner and so
are those outdoor projects.

Planning your project is import-
ant in order to be efficient, cost-ef-
fective and safe. If excavation is a
part of your planning, remember to
first call 811. Know what is below be-
fore you put a shovel or backhoe into
the ground.

Regardless of where the digging
will take place or how deep the shov-
el or mechanized equipment will ex-
cavate, the state’s one-call system
should be notified in advance. Miss
Utility, for “Miss” the Utility, is the
name commonly used to refer to the
Utilities Service Protection Center
of Delmarva, Inc. (USPCD). The
Delaware code (Title 26, Chapter 8)
established USPCD as the approved
notification center for Delaware. US-
PCD is also certified by the Maryland
Public Service Commission to be the
“one-call system” for the Eastern
Shore of Maryland.

Miss Utility of Delmarva is a free
service for both the profession-
al excavator and homeowner and
is entirely funded by its member
underground facility owners, like
Chesapeake Utilities. Chesapeake
Utilities is an active participant in
the leadership of Miss Utility of Del-
marva. The Company’s Supervisor
of Line Locating, Steve Keyser, is
vice president of the board for Miss
Utility of Delmarva and manages all
damage prevention training and out-
reach to promote safety and aware-
ness.

“It is important for everyone who
is planning a project that includes
digging, to call 811. Anytime you al-
ter the surface of the ground, it is

Steve Keyser, Line Locator Supervisor

considered excavation. This includes
driving pins, rods, and fence posts in
the ground. There are exceptions in
Delaware for agriculture and some
roadway patching, but it is better to
be safe than sorry,” said Steve Key-
ser.

Call 811 or 800-282-8555 (Del-
aware) or 800-441-8355 (Eastern
Shore of Maryland) to create your
dig ticket. This process will notify
the affected utility owners of your
work and will provide them with the
opportunity to locate any buried
lines and pipes. Also, you may pro-
cess your ticket via the internet at,
www.missutilitydelmarva.com or on
the free mobile app.

Homeowners doing small projects
like installing a fence or mailbox or
planting a tree may believe they are
safe to dig within the boundaries of
their property. However, this is not
true. Utility companies have bur-
ied gas, electric, and communica-

CHESA

tion lines on both public and private
properties. Calling Miss Utility of
Delmarva will get these utility ser-
vice lines located. Private lines such
as invisible dog fences, sprinkler sys-
tems or propane lines will not be lo-
cated by the utility companies. The
property owner should contact a
private contract locating company
to mark these private lines to avoid
costly repairs due to excavation
damage.

Contractors are required by state
law to notify Miss Utility of Delmar-
va in advance of excavation or dem-
olition. The notified utility members
will respond to the notice or ticket
by marking their underground fa-
cilities with paint according to the
American Public Works Association
(APWA) Uniform Color Code system.

Professional excavators and
homeowners should respect the
marked facility tolerance zone. No
mechanized equipment is permit-

PEAKE

TILITIES

N

APWA UNIFORM COLOR CODES

RED: Electric power lines, cables,
condult and lighting cables

CORANGE: Communications, alarm
0r Sagna |I"-ZE.‘._ cables or condunt
traffic loops

YELLOW: Gas, cil, steam,
petraleum, gaseaus materials

- BLUE: Potable water

PURPLE: Reclaimed water,
irrigation, slurry lines

- GREEN: Sewers and drain lines
] WHITE: Qutlining dig site

- PINK: Temporary survey marks

Sunshine{]

ted within 24 inches of the marked
line(s). Safe hand digging is allowed
within the 24-inch area.

Ifanatural gasline is struck, Ches-
apeake Utilities quickly responds
with professional representatives to
assess the damage and community
impact, creating a safe zone for the
public while inspecting the damage
and repair. Safety is Chesapeake
Utilities’ number one priority.

Planning work to ensure a safe
and successful project should be ev-
eryone’s number one priority. Call
811 before you dig. Safety is a re-
sponsibility shared by everyone.

The marks are approximate

Dig carefully near tharm

Member News

The United Way Encourages Everyone to
Do More ard Dine More!

For 75 years, the United Way of Delaware
(UWDE) has been working to help individu-
als and families realize their greatest human
potential. UWDE is engaged is long-term pro-
grams designed to eliminate the root causes
of the First State’s most pressing social prob-
lems. The mission of the UWDE is to maxi-
mize the community’s resources to improve
the quality of life for all Delawareans. To that
end, the folks at the United Way are interested
in connecting with as many community part-
ners as possible as they work to establish posi-
tive solutions that will endure the test of time.

Do More 24 (DM24) is an initiative of the
United Way and Spur Impact aimed at helping
nonprofit organizations increase capacity and
engage new donors. The annual event takes
place during a 24-hour period. This year’s
DM24 is scheduled to begin on Thursday,
March 4th at 6 pm and continue through Fri-
day, March 5th at 6 pm. The vision for DM24
is to make it a fun and easy way for the entire
Delaware community to impact philanthropy
and be inspired to donate to nonprofits serv-
ing Delaware. This 24-hour virtual fundraising
event raised nearly $400,000 last year — this
year, organizers seek to raise even more!

DINE MOREED)

This year, organizers have added an intrigu-
ing twist to the event. In an effort to acknowl-
edge the hardships that the pandemic brought
to our state’s restaurants, Dine More 24 is a
new spin-off of the Do More 24 campaign that
promises to assist restaurants as well as non-
profits. Participating restaurants, including
several CDCC members and local favorites in
Central Delaware, have been partnered with
sponsoring organizations or businesses. Pa-
trons will be invited to dine at the registered
restaurants knowing that a portion of their
cost for the evening will be designated as a
gift for the nonprofits. The sponsoring orga-
nizations and businesses will cover the cost of
those gifts so that participation will in no way
diminish the restaurants’ income. Hopeful-
ly, this new initiative will drive more business
into the restaurants, increasing revenue, while
it continues to raise money for the nonprofits!
For details about participating restaurants
and sponsoring organizations, visit the Dine

More 24 Facebook page at www.facebook.com/
events/472930893724875.

More than 300 nonprofits that serve the
state of Delaware have registered on the event
website: www.DoMore24Delaware.org to par-
ticipate. In addition to being beneficiaries of
the campaign, they will be competing for more
than $100,000 of prizes during the 24-hour
event. Everyone is invited to follow along on
social media by searching the hashtag #Do-
More24DE or by watching the 24-hour lives-
tream at www.DoMore24Delaware.org. The
livestream promises to be an informative, en-
tertaining, fun mix of virtual fundraising and
an old-fashioned telethon! You won’t want to
miss it!

Let’s join together across the First State
during the first week in March and do our best
to share the love with our state’s nonprofit or-
ganizations and our local restaurants. As we
know, we can accomplish far more together
than we could ever do on our own. This effort
will be an opportunity to celebrate our Dela-
ware community!

For more information, visit www.uwde.org,
spurimpact.org, and www.DoMore24Delaware.
org.
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Mixer

Continued From Page 1

keeping you connected and edu-
cated on all the latest in our com-
munity - even when gathering in
person is not possible. In this time
of gathering restrictions, limited
capacities, and potential health
concerns, it is more important
than ever that we continue to en-
gage with one another and learn
from one another!

The Sunset Business Mixer is

one of the many benefits that ac-
company your CDCC membership.
Mixers provide a great opportu-
nity for CDCC members and their
guests to spend time together at
the end of a work- day in a casu-
al setting (can be SUPER casual
when it’s a ZOOM!), while meeting
other business owners, sharing in-
formation, and collecting qualified
leads. The Mixers occur 10 times
during the year. While a virtual
experience does not lend itself to
sharing business cards, be pre-
pared to share your contact infor-
mation in the ZOOM chat so that

others can connect with you later!

To participate, simply go on-
line and set up a ZOOM account
on your phone or computer (if you
don’t already have one). This will
work best if you have an active mi-
crophone and camera. Log in and
use Meeting ID #814 6075 7592 to
enter the meeting. Be sure to bring
your own snacks and beverages of
choice and get ready to participate
in thoughtful discussion, check in
with one another, reconnect with
busines colleagues, and enjoy the
opportunity to be together in an
easy, virtual way.

To register for this event, please
contact the CDCC office at 302-734-
7513 or via email at adminassis-
tant@cdcc.net. You can also sign
up through the website, www.cdcc.
net by clicking on the Events Cal-
endar. We look forward to catching
up with you as we reconnect vir-
tually and also learn more about
Special Touch Card Creations and
what they bring to Central Dela-
ware, on Wednesday, March 31st,
on ZOOM for the March Sunset
Business Mixer!

Tournament

Continued From Page 1

al categories and the overall tour-
nament winner will receive the
coveted Chamber BLUE jacket...
and, of course... bragging rights!

All 18 teams will tee off and
make their way around the minia-
ture golf course. They will receive
snacks and drinks along the way.
Some may reserve the services of
their team’s own caddie. The golf-
ers may try their hand at skipping
the golf ball on one of the water
features. Golfers will be able to
purchase chances in the ball drop
and mulligans to use along the
way. This event will, in every way,
be our own version of the famous
Masters Tournament... in minia-
ture.

This event promises network-
ing opportunities, a chance to gain
qualified leads, friendly competi-
tion, and fun! Food and beverages
will be available. There will be no
need for Augusta pimento cheese
sandwiches - but instead, be on
the lookout for the CDCC signha-
ture “Mini Masters Crabby Cad-
die” and other fun surprises!

Consider playing in this fes-
tive and fun event or, perhaps you
would like to market your busi-
ness by helping to sponsor the
event. There will be opportunities
available for hole sponsors, a hole-
in-one sponsor, prize sponsors,
award sponsor, as well as beverage
and snack sponsors. You won’t
want to miss this chance to play
or to share your company’s swag
as a Mini Masters sponsor! And,

of course, there will be plenty of
room for spectators as well!

The CDCC would like to ex-
tend its thanks to the sponsors
who have already signed up to
help: Dover Federal Credit Union,
Humana, Merry Maids, and Pike
Creek Mortgage Services, Inc.

This Masters in Miniature ex-
perience will serve as the Spring
fundraiser for the Chamber. All
proceeds from the evening’s ac-
tivity will benefit the Central
Delaware Chamber of Commerce
and will be spent supporting and
sustaining the many programs
that help you and your business
thrive here in Kent County.

For more information about
participating in the Chamber
Mini Masters or signing up to be
a sponsor, please call the CDCC
Office at (302)734-7513 or vis-
it us at www.cdcc.net. We look
forward to teeing off with you at
THE Chamber Mini Masters in
April!

Wednesday, April 28, 2021

T
Chamber
Mini

4-T7pm
(in conjunction with our April
Sunset Business Mixer)

Mﬂil’fl‘ﬂ Tre Sorelle Dolce Ice Cream & Mini Golf

27 S. Railroad Street
Wyoming, Delaware

) Prizesanda Trophy will be Awarded!!!

Sponsorships Available

$1000 Tournament Sponsors

$400 Hole Sponsors with a team of 4 Golfers <

$200 Hole Sponsors

$500 Hole-in-One Sponsor (1 Available)

$250 Awards Sponsors
$250 Score Board Sponsors

$250 Beverage Cooler Sponsor (1 Available)

$250 Snacks Sponsors

CALL TODAY!

Thank you, Sponsors! (as of 2/19/21)

E W Dover Federal
1] CREDIT UNIGHN
ll LDCAL FEOPLE - LOCAL DECEHRNS

o

A cool way to

e market your business...

¢ Dbuild your team...

e experience camaraderie and
company pride in the heat of
competition...

¢ put your well-honed putt putt
skills to good use... AND...

e WIN THE (Mini) MASTERS!

For more information, call the CDCC Office at (302)734-7513
or email cfriese@cdcc.net.

Luncheon

Continued From Page 1

cost to attend is $12.

During the event, members of
the Legislative Affairs Committee
will pose pertinent questions to the
gathered lawmakers regarding the
issues that make up the CDCC’s
legislative agenda such as minimum
wage, the legalization of recreational
marijuana, paid family leave, renew-
able energy, and the training and
re-development of the area’s work-
force. In addition, COVID-19 related
issues will likely be discussed. This
event will give our business commu-
nity a chance to hear from each leg-
islator and learn more about their
stance on these issues. For legisla-
tors, this event will give them the
opportunity to understand which
issues are most important to their
business constituents. The discus-
sion will be kept to the issues that
promise to have the most impact on
business in Central Delaware. This
event traditionally leads to subse-
quent conversations in which law-

makers could hear first-hand about
the impact legislation will have on
their business constituents.

We would like to thank our spon-
sors who have helped to make this
event possible (as of 2/19/21): our
Signature Sponsor - BIG Invest-
ment Services; our Platinum Spon-
sors & Cornerstone Members: Axia
Management, Century Engineering,
Chesapeake Utilities, Dover Federal
Credit Union, Harrington Raceway &
Casino, KraftHeinz Company, L&W
Insurance, PAM Rehabilitation Hos-
pital of Dover, and R&R Commer-
cial Realty; our General Assembly
Sponsors — Allen Insurance/Benefits
Connection, Artesian Water Compa-
ny, Inc., C.S. Kidner Associates/Cap-
itol Strategies, Comcast, Delaware
State News, Delaware Association of
Realtors, Delaware Municipal Elec-
tric Corporation, Del-One Federal
Credit Union, Dover Downs Hotel &
Casino, Dover International Speed-
way, Fifer’s Farm Store, George &
Lynch, Inc., Highmark Blue Cross
Blue Shield Delaware, McGuinness
Commercial Real Estate, Pepsi Bot-
tling Ventures of Delmarva, Shore
United Bank, The Malmberg Firm,

LLC, The Willis Group, LLC, and
Wilmington University.

For more information or to regis-
ter for this informative event, please
call the CDCC Office at (302)734-
7513 or email adminassistant@cdcec.
net. ZOOM Codes will be emailed

to participants a couple days be-
fore the event. We look forward to
seeing you at 9 am on ZOOM on
March 11th, as together we tackle
the important legislative issues fac-
ing businesses in Central Delaware
— The Delaware Way!
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Show Up and Speak Up — Every Voice Counts

How does government work?
How do politics affect the business
community? What are the current
issues facing the general assembly
and what role will they play in Cen-
tral Delaware’s workforce? Feb-
ruary found the LCD Class of 2021
coming together via ZOOM to vir-
tually learn how business is done at
Legislative Hall, hear from elected
officials and those who work with
them, and learn about the impact
of Government and Politics on the
area’s business community. Class
members also had the opportunity
to examine the leadership traits of
vision, competence, and the ability
to teach and be taught through the
lens of government and politics.

This informative and insightful
day began with an introduction to
the inner workings of the General
Assembly and the role of the Small
Business Caucus. CDCC Board
Member and lobbyist, Scott Kidner,
and Rep. Daniel B. Short, House
Minority Leader and co-chair of
the House Small Business Caucus,
took the class through the process
of lawmaking. They shared infor-
mation about how laws are written,
debated, and reviewed. Scott em-
phasized the need for involvement
on the part of the community stake-
holders and the need for clear, di-
rect communication. In his words,
citizens, business leaders, and any
other voters who feel strongly about
issues being discussed in the leg-
islature must “show up and stand
up.” Delaware is a state where all
voices count, and every voice must
be heard.

Kidner and Short also shared
a bit about the affect that the
COVID-19 pandemic has had on
legislation and the work of the Gen-
eral Assembly. Legislative Hall has
largely been closed since March of
2020, and the business of govern-
ment has continued through virtual
platforms. While meeting virtually is
better than not meeting at all, these
platforms do have some shortcom-
ings that can disrupt the process of
lawmaking.

Both gentlemen spoke about the
uniqueness of governing here in
Delaware. More than most other
states, legislators’ physical presence
plays a large role in the business
of government. Face-to-face, per-
son-to-person encounters are the
foundation of lawmaking in the first
state. The inflection of one’s voice,
the look on one’s face, and the body
language employed by representa-
tives and senators alike, subtleties
often not conveyed through ZOOM
and Facetime, can make an impact-
ful difference when crafting legisla-
tion. With absence of in-person con-
versations, comes the absence of
the energetic “buzz” that typically
inspires and motivates those gath-
ered at Leg Hall.

Next onthe agenda was amember
of the Governor’s cabinet and Di-
rector of the Office of Management
and Budget, Cerron Cade. Cerron
and his team are charged with the
management of all the state’s as-
sets including facilities, land, and
financial resources. Cerron shared
with the class members the “nuts
and bolts” of putting together the
state’s budget and referred to Del-
aware as a very business-friendly
state. He illustrated the various as-
pects of budget creation and shared
the process and timeline for com-
pleting this important task. He il-
luded to the fact that vision plays a
key role in his position - it is import-
ant to first see clearly what needs

Leadership
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to be accomplished, then with that
picture in mind, create a path to
completion.

Class members were involved in
two roundtable discussions regard-
ing hot topics that currently face
the General Assembly: Paid Family
Leave and the Legalization of Mar-
ijjuana. Representative Sean Lynn,
31st District, and Christina Lessard
of Lessard Builders led the discus-
sion and provided insight on how
mandated leave would affect busi-
nesses and how mandated leave
would affect the State. Legislation
has not yet been introduced on
this issue. Janie Libby, retired HR
specialist for Dover Downs Hotel &
Casino and LCD Steering Commit-
tee Chair, and Representative Jeff
Spiegelman, 11th District worked
together to provide information re-
garding the legalization of the use of
recreational cannabis for adults 21
years of age and older.

Both discussions centered
around the impact that these piec-
es of legislation would have for the
business community. Class mem-
bers’ involvement in the conversa-
tions helped them to understand
the expanse of these topics and the
intricate levels of detail faced by
lawmakers. It was interesting for
class members to consider the posi-
tion of lawmakers as they represent
their constituents. Rep. Spiegel-
man spoke about the struggle of
speaking for a district in which the
population is evenly divided. All
participants showed the importance
of learning and being able to teach
others the intricacies of controver-
sial topics. The ability to teach and
be taught plays a large role in the
development of competence.

The role of the Central Delaware
Chamber of Commerce was elo-
quently explained by the Chamber’s
president and one of two CDCC
lobbyists, Judy Diogo. Judy talked
about the need for the chamber to
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Heather McTheny,CDCC Dlrector of LCD, and Judy Dlogo, CDCC President, welcome
the Class of 2021 to Government and Politics Day.

The members of LCD Class of 2021 are always eager to reconnect!

monitor the activity of the General
Assembly and track bills that have
the potential to impact the way
business is done in Kent County.
The CDCC is in the unique position
oftracking upcoming legislation and
notifying business members when
their voices are needed to guide the
path that legislation takes - this ac-
tivity is a critical member benefit.
She emphasized the need for peo-
ple to respond to the “alerts” sent
out by the CDCC on their behalf by
calling lawmakers or showing up to
public hearings to voice their opin-
ions.
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Judy also emphasized the need
for Delawareans to engage in the
process of legislation and let their
voices be heard. She underscored
the idea that any resident at almost
any time can walk up the front steps
of Legislative Hall, enter through its
massive doors, and be heard... real-
ly heard. This is a privilege not as
easily afforded to the citizens of any
other state in the country and en-
couraged class members as citizens
of the First State to take advantage
of it. Delaware regards every voice

See LCD — Page 7

Spansars sonfimned 2% of 10

e us!

DelawareState
University

il o crige” el vt AR sl

5 P
'ntflrigm &
! CLEAMING & REETORATHIN
SERWVICE, NG

4 L pmpas

LAY

PARKVIEW RV CEMTER
“fere Reaghing /¥, fx WMol An Opton™



Chamber Connections, March 2021

MEaw. - L
— P —

The Class of 2021 remained engaged and contributed much to the discussion - even

virtually!

LCD

Continued From Page 6

as important.

Government & Politics Day end-
ed as class members participated in
a mock City Council hearing. Class
members were tapped to play cer-
tain roles in the meeting and partic-
ipated in a lively discussion. Mayor
Robin R. Christiansen and Council
President Bill Hare were on hand to
guide the activity and discussion.
During the discussion, Mayor Chris-
tiansen aptly described Dover as “a
place big enough to be a city, but
small enough to enjoy the close-knit
feeling of a town.”

Class members were intrigued
by this behind-the-scenes look at
the creation of laws and the pass-
ing of legislation. This day gave

them a wonderful opportunity to
reflect on the role of business lead-
ers in the process and to consider
when and how to make their voices
heard. They valued the face-to-face
contact with the lawmakers and en-
joyed their part in the day’s many
discussions.

While the class members were un-
able to experience Government &
Politics Day in the traditional way,
they learned much from the panel
opportunity. They will be given the
opportunity to attend next year’s
Government and Politics Day with
the Class of 2022. As we all know,
flexibility is an important leadership
trait and kudos to the Class of 2021
for their patience and their flexibil-
ity as we have had to restructure a
portion of their leadership year. In a
very unique way, even this will help
to shape their leadership portfolios
in a way that will benefit us all.

Rep. Danny Short, House Minority Leader and Co-Chair of the House Small Business
Caucus

Scott Kidner of C.S. Kidner Associates, CDCC Lobbyist and Chair of the CDCC Legis-

lative Affairs Committee

The_quxt Generation of Leaders

In the simplest terms, “leader-
ship” is defined as the art of mo-
tivating a group of people to act
toward a common goal - but true,
genuine, effective leadership is so
much more. Guidance, direction,
authority, and influence are all
words that begin to uncover the
root of leadership. Communica-
tion, visioning, time management,
and teamwork are all known as
leadership skills. Honesty, dedica-
tion, responsibility, accountability,
and empathy are some of the char-
acteristics of good leaders.

But how is this all connected?
And, more importantly, how is it
lived out in the place where we live,
work, and play? To understand
what this all means and to begin to
discover your role in leading change
in Kent County, check out the CD-
CC’s Leadership Central Delaware
program and become part of Cen-
tral Delaware’s next generation of
leaders!

The Central Delaware Chamber
of Commerce (CDCC) is beginning
to make plans for the annual LCD
Invitational Reception. This re-
ception creates a platform where
LCD alumni come together to
share with prospective members
of the next LCD class information
about this paramount leadership
development experience. The In-
vitational Reception will be held
in late Spring - stay tuned for the
exact date, time, and location, but
it’s not too soon to start thinking
about your place in this essential
program for emerging leaders.

Since its inception, Leadership
Central Delaware (LCD), the dia-
mond program of the CDCC, having
graduated more than 450 individu-

= LCD

impact here in Central Delaware.
LCD is designed to create effective,
dynamic, knowledgeable leaders.
This program connects emerging
leaders through diverse networks,
while enhancing leadership skills
and community knowledge, result-
ing in increased value, individually
and professionally.

Participants in LCD gain an op-
portunity to develop resources and
partnerships, an understanding of
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the role of leaders in the communi-
ty, connections with people of influ-
ence, and an understanding of the
importance of collaboration among
businesses... all while developing
and enhancing their own leader-
ship skills. Sponsoring companies
will receive ten months of advertis-
ing to 1,500+ people through nu-
merous CDCC avenues, engaged
and connected employees who are
ready to make a positive difference,
and recognition as a company ded-

icated to making Central Delaware
THE place to live, work, and play.

From the Class of 2013 and Les-
sard builders, Christina Lessard
states, “I would recommend L.CD to
anyone who wants to build profes-
sional relationships with a diverse
business community.” “Leadership
Central Delaware opened so0 many
doors in the business community
and allowed me to build relation-
ships that have lasted the test of
time,” remarks Adrienne Hawes,
WSFS Bank and the Class of 2010.
Recent graduate, Vince Setnar,
Class of 2020 remarked, “My expe-
rience with LCD has exceeded my
wildest expectations...”

LCD’s 10-month program is
comprised of 9 day-long learning
sessions (one per month, beginning
in October), an opening and a clos-
ing retreat, and graduation. Each
day-long session (8 am - 5 pm) is
focused on a different economic
segment of Kent County. The days
are spent hearing from the leaders
of various industries, enjoying pre-
sentations and tours, and engaging
in hands-on learning experiences.

Plan now to attend this FREE
Invitational Reception to learn
more about LCD and to meet your
potential classmates. Class sizes
are limited - participants are cho-
sen through an interview process.
To learn more about Leadership
Central Delaware, visit www.cdcec.
net/education/lcd/. For more in-
formation, please contact Heath-
er McTheny at the CDCC Office
(302)734-7513 or led@cdcc.net. It’s
time to start building Central Del-
aware’s next generation of leaders!
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Member News

Free books for
children!
Register today!

Readmg Leads to Healthy People
(‘Bay
Bayhealth

The team at Bayhealth Hospital, Kent Campus, is ex-
cited to join an incredible effort that promises to con-
tribute to the health of the “whole” child. Earlier this
year, Bayhealth became a partner in the world-renowned
Dolly Parton Imagination Library program! The hospi-
tal has partnered with Dover and Milford Public Librar-
ies so that all babies born there can be immediately reg-
istered for the book gifting program and begin to foster
a habit and a love for reading as soon as they take their
first breath.

Dolly Parton began the Imagination Library in 1995.
Originally intended for the people of her home county
in Tennessee, the program has grown and is available
across the United States and in several counties world-
wide. The country singer and philanthropist was in-
spired by her father, Robert Lee Parton, Sr., to begin
the program. Mr. Parton never had the opportunity
to attend school and he never learned to read. He was
involved in the organization from 1995 until he died in
2000. It is said that he particularly loved hearing the lo-
cal children refer to Dolly as “The Book Lady!”

“When I was growing up in the hills of East Tennes-
see, I knew my dreams would come true. I know there
are children in your community with their own dreams.
They dream of becoming a doctor or an inventor or a
minister. Who knows, maybe there is a little girl whose
dream is to be a writer and singer,” notes Ms. Parton on
the Imagination Library website. “The seeds of these
dreams are often found in books and the seeds you help
plant in your community can grow across the world.”
The Imagination Library, which comes at no cost to the
Hospital, the Libraries, or the recipients, provides chil-
dren with one special selected book every month until
they reach their 5th birthday. This translates into a fam-
ily library of 60 quality books by the end of the program!
These books can be read and re-read and even passed
on to other children!

Families at Bayhealth may be registered for the pro-
gram when they come to give birth and will receive their
first book when they are discharged. The partner librar-
ies are charged with acquiring the book and delivering
it to the hospital. After that, the books are received
through the mail. The program is also offered to any pa-
tient of Bayhealth Pediatrics under the age of 5, even if
they were not born at the hospital.

“From a pediatric standpoint, the birth of a baby
seems to be the ideal time to introduce reading and
make an impact on a family,” commented Dr. Colleen
Allorto, Bayhealth Pediatrician. “We know that babies
hear and recognize voices, even in vitro. It’s never too
soon to start reading to a child.”

“Reading,” she continued, “helps children and par-
ents develop a strong bond that is formed when time is
spent together. In addition, the skills learned through
reading help to establish a foundation of success for the
life that is being built.”

The first book that children receive through the pro-
gram is Watty Piper’s classic The Little Engine that
Could. Dolly Parton chose this specific book because it
is her favorite, but also because she believes it to be in-
spirational and motivational. She often refers to herself
as “the little engine that did.”

“The Little Engine that Could is a great book to start
with,” remarked Dr. Allorto, “because, even though
young babies won’t understand it all, it will eventually,
at some level, convey the message that anything is pos-
sible!”

Dr. Colleen Allorto, Bayhealth Pediatrician

Bayhealth strives to assist children and families as

they achieve not just health, but wholeness. “At the
end of the day,” remarked Dr. Allorto, “there is more to
health care than just physical health care. Reading is an
activity that leads to healthy people.”

For more information, visit www.imaginationlibrary.
com, or contact the Delaware Division of Libraries, the
state’s program manager, at www.libraries.delaware.gov.
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RideShare Delaware, a Program of DART,
Announces Name Change and Rebrands as
Delaware Commute Solutions (DECS)

RideShare Delaware announces rebranding
as Delaware Commute Solutions. The Ride-
Share Delaware program, first introduced in
1997, is rebranding with a new name, logo,
and website. Over the years, the program has
evolved to provide commute options outside of
just ridesharing or carpooling. Since then, the
name ‘rideshare’ has also evolved and become
synonymous with one segment of ride hailing
in the transportation sector. The rebrand to
Delaware Commute Solutions (DECS) more
accurately represents the program’s essence
and offerings to reflect all modes of clean com-
muting. The overall goal of the program since
its inception - to reduce the amount of single
occupancy vehicles and reduce congestion on
Delaware roadways, thus improving the air
quality - remains the same.

John Sisson, DART’s Chief Executive Offi-
cer stated, “the rebranding to Delaware Com-
mute Solutions aligns with DART’s continued
commitment to provide the highest quality
efficient and environmentally friendly trans-
portation options to people traveling in Del-
aware.”

The Delaware Commute Solutions program
is funded with a combination of Federal Con-
gestion, Mitigation, & Air Quality (CMAQ)
and State dollars. The program provides a vast
array of transportation solutions and benefits
to Delaware employers and commuters for us-
ing alternative modes of transportation that
is not driving alone. These clean commuting
options include transit (bus and train), tele-
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Moving Forward

working, biking, walking, carpooling and van-
pooling. Anyone who lives, works, or attends
higher education in Delaware can sign up for
the program and receive free member benefits
for recording their clean commutes. When par-
ticipants record their clean commuting trips
on the free app or website, the data collected
shows the vehicle miles reduced and carbon
dioxide emissions prevented. Participants can
download the free DECS app through Android
or iPhone to become members, find matches,
record clean commutes and redeem points for
rewards.

Incentives and benefits for Delaware Com-
mute Solutions members include a tailored
personal commute plan, rewards for record-
ing a clean commute, Guaranteed Ride Home

Over 13,200 individuals read the
award-winning Dover Air Force Base

Dover Air Force Base is home to the 436th Aidift Wing (Eagle Wing) and the reserve

oy - The

reimbursements (in the cases of unexpect-
ed events), special promotions and monthly
drawings. Employer partner benefits include
on-site or virtual outreach events, federal
tax benefits, transportation surveys, vanpool
formations, telework policy review and de-
velopment, etc. — at no cost to the employer
or employee. Delaware Commute Solutions
manages DART’s re-launched Get a Job/Get
a Ride program that provides eligible new em-
ployees a free 30-day bus pass to get to and
from work.

For questions, please contact general@del-
awarecommutesolutions.org, visit www.Dela-
wareCommuteSolutions.org or call 888-RIDE-
MATCH.
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Celebrating Five Years of Ma

“People will forget what
you said. People will forget
what you did. But people
will never forget how you
made them feel.”

- Maya Angelou

This year, 2021, is a big year for
Dean and Stephenie Tatman and
the team at Dolcé Bakery & Cof-
fee Shop in Milford. January 29th
marked 5 years of ownership for the
Tatman’s. Dean and Stephenie,
long-time Harrington residents, of-
ten dreamed of owning a bakery on
their frequent trips to Dolce as cus-
tomers. This was a dream intended
for a time later in life, perhaps a re-
tirement adventure.

Five years ago, long before retire-
ment and just two years before the
birth of their son, Dolcé went up for
sale and the Tatmans turned their
dream into a reality. They bought
the business and split the duties:
Stephenie, a State employee, is re-
sponsible for the accounting, social
media, and marketing, while Dean,
along with the bakery’s team, takes
care of the rest, overseeing the day-
to-day operations of the business,
ensuring quality baking and brew-
ing. The past five years have been
a wonderful whirlwind of activity,
growth, relationships, and service!

The Tatman’s, who have always
wanted Dolcé to be part of some-
thing bigger than themselves,
thought long and hard about the
best way to mark their first five
years of ownership and celebrate
their business. “We know the strug-
gles that everyone has faced in this
past year - it’s been so hard,” com-
mented Stephenie. “It just seemed
wrong to celebrate in a way that
was self-serving. The time just isn’t
right for that kind of celebration.”

Throughout the pandemic, they
have worked hard to protect their
team and their customers. They
found new and safer ways to serve
the community. As they have en-
gaged with their customers, they
have become aware of a deep de-
sire to help people, to “give back,”
on the part of many. Unfortunate-
ly, many didn’t know quite how to
help and don’t have the connec-
tions that would enable them to
make a difference.

As the anniversary celebration
and the community’s longing to
help and support collided, Dolcé’s
“Caring for the Community” cam-

Member News

paign was born! Through this ef-
fort, the customers at Dolcé will
be given an opportunity to support
local small business, while helping
the community. The team at Dol-
cé will serve as the facilitator, the
conduit through which the acts of
kindness will take place. For this
campaign, four beneficiaries have
been targeted: The Milford Com-
munity Pantry, Bayhealth/Nemours
— Sussex Campus, First Respond-
ers, and Educators in the Milford
School District.

As funds are donated and direct-
ed, the Tatman’s and their team
will reach out to their contacts to
best determine what form the help
will take. Sometimes it will mean
delivering more nutritious offerings
like banana bread and blueberry
bread, sometimes a coffee and pas-
try or breakfast sandwich surprise
delivery will be the best answer.
The idea is to deliver an individu-
alized wholesome treat wrapped in
loved and gratitude. “We are really
interested in customizing the de-
liveries in order to make them the
most helpful for the recipients,”
remarked Stephenie. “We want
our beneficiaries to know who we
are and when we’re coming. We
want to build a relationship with
them so that they will trust that
we are doing everything in the saf-
est way possible, following all the
COVID-19 protocols.”

Anyone can participate in this
effort by making a donation to the
campaign. Customers are encour-
aged to add any amount to their
tab at checkout. Others call the
bakery and make their donations.
To donate online, simply go to
www.dolcebakery.com - at the top
of the home page, click on “Place an
Online Order Here.” Once you’ve
reached the online ordering page,
click on “Caring for Our Commu-
nity” and choose the amount and
beneficiary you’d like to support.
While the Tatman’s have suggested
that $10 is a good amount to cov-
er the cost of a wholesome meal,
donations of any amount are wel-
come.

“Everybody’s been hit hard this

Stephenie and Dean Tatman, owners, Dolce Bakery & Coffee Shop

year,” said Stephenie. “We have felt
a tremendous amount of love and
support from people. In Milford,
we are one of the hubs. If we can
use this campaign to bring people
together for the common good, I
am all about that!”

The “Caring for Our Commu-
nity” campaign does not have a
firm expiration date. Currently,
it’s designed to coincide with the
5-year anniversary, but the desire
is to continue it as long as possi-
ble. “Now that the mechanism is
in place, we’d like to keep it going,”
indicated Stephenie. “Depending
on the needs, we may change the
beneficiaries, but we’d love the pro-
gram to continue indefinitely.”

Dean and Stephenie have felt
very blessed. Early last year, they
were the recipients of an EDGE
Grant. The EDGE Grant, a pro-
gram provided by the Delaware Di-
vision of Small Business, enabled
the couple to purchase much-need-
ed equipment for the business and
helped them to expand their cater-
ing and wedding banquet services.
In addition, Dolcé was approached
by the Silicato family and will be
opening a second location inside

a medical facility on Route 1, just
west and south of the Delaware
Turf. The new shop will be a cof-
fee bar, open during breakfast and
lunch hours, offering organic, fair-
trade coffee and baked goods made
at the downtown location. The
pandemic has slowed the building’s
construction, but it is thought that
the facility will open by late Spring
or early Summer of this year.

The Tatman’s feel extremely
grateful for the support, encourage-
ment, assistance, and affirmation
that they have received from their
customers and the community at
large. “It’s a good feeling to feel so
supported,” commented Stephe-
nie. “And that’s what we want for
others. When this is all said and
done, we want the recipients to re-
member how this effort made them
feel.,”

To learn more about Dolcé Bak-
ery & Coffee Shop or to make a do-
nation to “Caring for Our Commu-
nity,” please visit www.dolcebakery.
com. Please join the Central Del-
aware Chamber of Commerce in
congratulating Dean, Stephenie,
and the team at Dolcé on their 5th
Anniversary of ownership!
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Delaware EARNS: An Innovatlve Retirement Savings Solution

AARP is constantly on the look-
out for ways to assist people as they
reach their retirement years. The
organization’s mission is focused on
the idea of empowering people as
they choose how they live as they
age. To that end, the folks at AARP
are ready to advocate, provide infor-
mation, offer discounts, and take ac-
tions on issues pertinent to enhanc-
ing the quality of life. Founded in
1958 by retired educator, Ethel Percy
Andrus, AARP has established along
history of fighting for and equipping
individuals to lead their best life.

Delaware has one of the most vi-
brant small business communities in
the country, with 98% of businesses
in the state having 100 employees or
less. Small businesses also employ
over half of the workforce in Dela-
ware. Yet, The AARP Public Policy
Institute reports that about 66% of
Delaware’s small business employ-
ees do not have access to a retire-
ment option at work. At this rate,
half of all households are at risk of
not being able to handle everyday
expenses - like medicine, utilities,
and rent - in their later years.

A recent survey of workers aged
35 and older indicated a high level
of concern among workers regard-
ing the prospect of saving for retire-
ment. These workers were not only
concerned about their own ability to
set aside money for their later years,
but they were also worried that their
children and grandchildren would
not be able to save enough money to
sustain them in their later years. The
majority surveyed indicated that
they would be interested in a way
to save for retirement at their work-
place. The results also showed that
the overwhelming majority would
take advantage of a workplace sav-
ings program if they had access to
one. Survey results clearly indicated
that people are more likely to par-
ticipate in a workplace savings ac-
count than they are to take steps to
save for retirement on their own. In

fact, people are 15 times more likely
to save when they can do so out of
their regular paycheck at work, and
20 times more likely if that savings is
automatic.

The folks at AARP believe that
providing small businesses with a
retirement savings option facilitated
by the state is one way to help solve
this dilemma. Sometimes called
Work & Save, these state-facilitated
retirement programs provide small
businesses with a no-cost, plug-and-
play retirement option that helps
their employees to grow the savings
they need to take control of their fu-
ture.

In addition to helping workers, of-
fering such a program would benefit
businesses. Adding access to this
option to the existing package of
benefits and company perks offered
by small and medium-sized busi-
nesses would help business leaders
demonstrate concern for their em-
ployees’ futures. Offering access to
such a savings opportunity may even
serve to assist them as they compete
with their larger counterparts for top
talent. Giving employees access to
a workplace savings program would
go a long way in relieving their con-
cerns about their ability to remain
self-sufficient in their retirement
years. Having access to this new re-
tirement savings option allows these
employers to recruit and retain em-

ployees, without taking on the time
and expense of administering these
programs themselves.

Delaware Treasurer Colleen Davis
and her team are currently working
to propose a new state-facilitated
option called “Delaware EARNS”
(Delaware Expanding Access for Re-
tirement and Necessary Savings).
Delaware EARNS follows a very
simple design, consistent with other
Work & Save programs. The program
would enable businesses with five or
more workers to offer employees ac-
cess to automatic payroll deductions
into an Individual Retirement Ac-
count (IRA). The accounts are spon-
sored through a public-private part-
nership administered by the state
and managed by the private-sector.
The program is portable, so work-
ers can take their savings with them
when they leave a job. For small busi-
ness owners who want to provide for
their employees, but cannot afford
to offer a retirement savings option,
Delaware EARNS is a viable no-cost,
no-risk option.

AARP Delaware is advocating in
collaboration with the Office of the
State Treasurer for the implementa-
tion of Delaware EARNS. Programs
like this have recently been enacted
in several states with great success
and have seen growth even during
the pandemic. These programs have

helped small businesses across the
country — Delaware EARNS endeav-
ors to bring that kind of assistance
to small businesses here in Dela-
ware, t00.

AARP Delaware is advocating in
collaboration with the State Trea-
surer’s Office for the implementa-
tion of Delaware EARNS. Programs
like this have recently been enacted
in several states with great success
and have seen growth even during
the pandemic. These programs have
helped small businesses across the
country - Delaware EARNS promis-
es to bring that kind of assistance to
small businesses here in Delaware,
too.

If you are interested in learning
more about Delaware EARNS or
want to use your voice as a business
owner to help make this program a
reality, please email deaarp@aarp.
org for more information.

In addition to their work with Del-
aware EARNS, the folks at AARP
are pleased to announce the recent
launch of their Small Business Re-
source Center for the 50+ (Www.
smallbizrc.org). This platform pro-
vides resources to aspiring entrepre-
neurs and established business own-
ers. Older entrepreneurs can find
support, resources, and practical
guidance as they start, manage, and
grow their businesses. Along with
the Resource Center, AARP also of-
fers a Small Business Caring Guide
(www.smallbusinesscaregivinggu-
ide.org) which focusses on helping
small businesses create caregiver
friendly workplaces. In the face of
the pandemic, there has been a sig-
nificant increase in attempted fraud,
especially affecting the nation’s se-
nior citizens. AARP has worked to
develop a Fraud Watch Network
(www.aarp.org/money/scams-fraud/)
giving members access to a talented
team of fraud fighters who work to
protect seniors and their loved ones.

For more information on any of
these resources, visit www.aarp.org.

Making Virtual Connections at the February Mixer

On Wednesday evening, Febru-
ary 24th, the CDCC team hosted its
monthly Sunset Business Mixer via
ZOOM. The virtual event, brought
to you by Excel Business Systems,
gave members an opportunity to
connect even though an in-person
gathering was not possible. Once
again, the importance of remaining
engaged was demonstrated as many
members hopped on the ZOOM in
an effort to remain in touch with
business colleagues and friends. Ev-
eryone “ZOOMed in” with their own
snacks and beverages of choice and
joined in a lively exchange of conver-
sation.

Our virtual gathering gave partic-
ipants an opportunity to connect,
exchange information, and gain
qualified leads right from their own
computer screens! Our evening’s
sponsor, Excel Business Systems,
provided a brief virtual tour and
shared with the assembled virtual
crowd some of their state-of-the-art
equipment. Later in the evening,
an Excel trivia game based on what
was shared became part of the fun
as questions were answered and
winners were named! This activ-
ity proved to be a fun way to learn
about our fellow business member
while enjoying a little lighthearted

The CDCC Staff was happy to welcome
everyone to the mixer!

competition. Thanks to the team at
Excel for their creative approach to
the event!

The evening provided a great
chance to catch up with each other
and talk about both the good and
the bad brought by the pandemic
and what life may look like when we
get back to some kind of “normal.”
Many shared what they are doing
to keep their businesses strong and
ideas were shared across the board
about how to get back up and run-
ning in a safe and effective way.

Everyone at the mixer had an op-
portunity to speak to the gathering
and share information about their
business and what they do. Contact
information was shared in the chat
to enable future networking. Several

Dee Cairo of Excel Business Systems led
the group in a fun Excel trivia contest!

door prizes were drawn that brought
smiles to many faces. We were also
excited to do our regular drawing for
the Member of the Month. We are
please to announce that the CDCC’s
next Member of the Month will be
Special Touch Card Creations.

Our CDCC team -continues to
work diligently to serve you, our
members... we are learning a lot
about patience, flexibility, and the
art of the punt! We have opted for
reworking events rather than cancel-
ling in order to maintain our strong
connections and provide a platform
for constant networking. We were
very excited to connect at Febru-
ary’s Virtual Mixer and we look for-
ward to seeing you again in person,
hopefully soon! TUntil then, know

Mike Stypinski of Excel Business Systems
demonstrated the interactive white board
for the group.

It was so good to see everyone’s smiling
face!!!

that we are here for you and we are
happy to serve you.

To contact us, please call the
CDCC Office at (302)734-7513. Stay
safe and healthy - and continue to
stay connected with us and with
each other!
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As the time approaches for the
City of Dover’s regular municipal
elections, the Central Delaware
Chamber of Commerce is happy to
introduce the people who will po-
tentially serve as your voice in city
government. Regular City of Do-
ver Municipal elections are held in
odd-numbered years on the third
Tuesday in April. The Mayor and
nine Council Members are elected
to four-year staggered terms on a
non-partisan basis. Two members
are elected from each of the four
Council districts; the ninth member
of Council and the Mayor are elect-
ed at large.

This year’s regular and special
City of Dover municipal elections
will be held on Tuesday, April 20,
2021between the hours of 7 am and
8 pm. The polling places will be an-
nounced closer to the date of the
elections.

David L. Anderson
4th District

1. Please rate the following issues
in their order of importance for the
City of Dover: (1 — the MOST import-
ant; 4 the LEAST important)

1 - Safety

2 - Business Devel-
opment (permitting, zon-

ing, etc.)
3 - Infrastructure De-
velopment  (roadways,

broadband, electric/wa-
ter/sewer upgrades)

4 - Parking

All of these are im-
portant issues and inter-

David L.
Anderson

related. Without safety no one invests,

without business development, infra-
structure does not follow, and success
there necessitates better parking. Other
issues like homelessness and youth ser-
vices matter as well to the quality of life.

2. What is your number one objec-
tive as a returning or new City Coun-
cilperson?

Restoring community policing and
making sure Dover has the most busi-
ness friendly reputation in central Del-
aware. | have also helped start infra-
structure projects to improve McKee Rd,
College Rd. Kenton Road, Garrison track
connection to SR. 1, and Kings Hwy/ U.
S. 13 intersection upgrade. | want to see
those followed through. They are vital to
continued economic growth and safety.

3. What initiatives would you sup-
port to address racial, social and/or
ethnic disparities in Dover?

| helped initiate the diversity and in-
clusion strategic framework. | want to
ensure it is properly implemented. | sup-
port better and more broad-based recruit-
ment, inclusive contracting and commu-
nity policing.

Meet Your Dover City Council

4. Within the next fiscal year, would
you support raising taxes or fees on
businesses, properties, water, sewer
or electric?

I am not so inclined in this environ-
ment. If it is necessary to fund policing, |
want to keep it minimal and focused.

Tricia K. Arndt
3rd District

Please rate the following issues in
their order of importance for the City
of Dover: (1 — the MOST important; 4
the LEAST important)

1 - Safety

2 - Parking

3 - Business Development (permitting,
zoning, etc.)

4 - Infrastructure Development (road-
ways, broadband, electric/water/sewer
upgrades)

Infrastructure Development and Busi-
ness Development are two sides to one
coin-- Economic Development. We need
the infrastructure in place to attract new
business, and the processes in place to
retain, grow, and permit existing and new
business. Safety is an overarching con-
cern that should be integrated into all as-
pects of planning- such as ensuring safe
pedestrian and bicycle access in trans-
portation projects, and improved lighting
and other crime deterrents in commercial
and residential projects. Most of the City
has ample parking with a few exceptions
that need to be addressed on a case-by-
case basis.

2. What is your number one objec-
tive as a returning or new City Coun-
cilperson?

| have always been driven to serve my
community and truly believe in Dover’s
possibility. | look forward to working with
other members of Council, City govern-
ment, residents, and business owners to
strategize and implement ideas to capi-
talize on what's working, to improve what
could be better, and to reach our full po-
tential as our State’s capital.

3. What initiatives would you sup-
port to address racial, social and/or
ethnic disparities in Dover?

There is much work to do with regards
to equity, diversity, and inclusion, but it's
encouraging that the topic is finally at
the forefront of many initiatives. We, as
a society, are having difficult conversa-
tions about race and equality; efforts are
underway to revitalize struggling neigh-
borhoods in Dover; and our police de-
partment is holding community forums to
improve relations. | support these efforts
and hope to contribute to a more inclu-
sive and transparent government.

4. Within the next fiscal year, would
you support raising taxes or fees on
businesses, properties, water, sewer
or electric?

Obviously, this will be my first budget
cycle as a member of Council. With the
economic decline and lost revenue, | ex-
pect the task to be quite challenging. | will
do my best to strike the right balance be-
tween the services provided and the cost
for those services.

Andre M. Boggerty
Candidate at Large

Please rate the following issues in
their order of importance for the City of
Dover: (1 — the MOST important; 4 the
LEAST important)

1 - Safety

2 - Business Develop-
ment (permitting, zoning,
etc.)

3 - Parking

4 - Infrastructure De-
velopment (roadways,
broadband, electric/water/
sewer upgrades)

1. What is your number one objective
as a returning or new City Councilper-
son?

My primary objective is to receive input
from constituents regarding their concerns.
Bring those concerns to the council and city
leaders so we may develop strategies to re-
solve or provide meaningful response(s) to
stakeholders. | plan on having Coffee with
Your Councilman throughout the city on a
quarterly basis.

IAndre M.
Boggerty

2. What initiatives would you support
to address racial, social and/or ethnic
disparities in Dover?

The development and promotion of af-
finity groups within our city would serve as a
great tool to address specific issues. | would
also enhance the promotion of events such
as Dover Days to bring the community to-
gether. Additionally, | would use the Coffee
with Your Councilman forums to hear con-
cerns as addressed in #2. Lastly, | would
attempt to effectively disseminate various
resources and opportunities such as food-
bank locations, employment opportunities
and college/trade school fairs.

3. Within the next fiscal year, would
you support raising taxes or fees on
businesses, properties, water, sewer or
electric?

No. Absolutely not.

William E Hare
2nd District
Council President

Please rate the following issues in
their order of importance for the City of
Dover: (1 — the MOST important; 4 the
LEAST important)

1 - Safety

| think public safety
remains my top priority,
with public safety comes
growth and development
in our business commu-
nity and an enjoyable
community for our con-
stituents.

William F.
Hare

2 - Infrastructure - Development
(roadways, broadband, electric/water/
sewer upgrades)

Infrastructure improvements must re-

main towards the top of our list. To provide
clean water, support growing areas, we
need the infrastructure to get updated and
evolve as quickly as our community is.

3 - Business Development (permit-
ting, zoning, etc.)

This is important and when all is handled
properly it should automatically improve
the parking in Dover. Making sure that
new business allow ample parking for their
businesses in the initial process will help.
Outside of the parking issues, we have to
consider the impacts of not allowing some
things to happen more timely than they do
and what businesses have we lost due to
a cumbersome process? Although some
improvements have been made over the
years, there is still more we can do.

4 - Parking

This is an important issue and there are
parking mtgs taking place with the DDP
and other business owners. | think their
ability to come up with solutions are going
to be viable.

These are the merchants who are di-
rectly impacted by parking the most. | feel
confident in the abilities of the business
owners to present some great solutions.

2. What is your number one objective
as a returning or new City Councilper-
son?

To continue making Dover a safe and
inclusive place where all people want
to be. Where folks feel safe and want to
spend time with their families at events, our
parks and just simply enjoying Dover. We
need to be sure all people are incorporated
into this. If we can all work together for the
greater good, we can accomplish a lot.

3. What initiatives would you support
to address racial, social and/or ethnic
disparities in Dover?

The City Council has the results from
our Diversity and Inclusion study, and we
have an update coming before us to see
where we are with hiring practices and
reaching out to various entities to expand
our area of recruitment to potential employ-
ees in the minority population. Also, what
has been done to educate our current em-
ployees about understanding and appreci-
ating the diversity in the current workforce.
| feel we will know more about whether
good practices are being followed after the
update.

4. Within the next fiscal year, would
you support raising taxes or fees on
businesses, properties, water, sewer or
electric?

Last thing anyone wants to do is raise
taxes or fees. However, we have to be
sure that the income received covers the
expenses. (A good example was when
landfill costs went up and recycling fees
by our contractor - it was costing us out
of the general fund just to perform those
2 services). We have to look at the costs
and weigh the benefits - the city has done
a good job of scaling back on any excess,
so we will have to see where we stand in
our financial forecast. This pandemic may
have thrown a wrench in where we are ver-
sus where we anticipated being, and the
last thing | would want is to have to raise
anything that would cost our taxpayers.
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Michael W. Lewis
Candidate at Large

Please rate the following issues in
their order of importance for the City
of Dover: (1 — the MOST
important; 4 the LEAST
important)

1 - Infrastructure De-
velopment  (roadways,
broadband, electric/wa-
ter/sewer upgrades)

2 - Safety

3 - Business Develop-
ment (permitting, zoning,
etc)

4 - Parking

All of the above topics are secondary
to doing everything we can to fight, defeat
and move beyond the COVID-19 pandem-
ic, which touches all city residents and
businesses in one way or another. Fortu-
nately, we have the ability to tackle more
than one challenge at a time. Everyone
benefits from updated infrastructure proj-
ects and increasing public safety, and |
look forward to learning more about the
latest business development (both down-
town and along U.S. 13) and parking areas
planned for the near future.

2. What is your number one objective
as a returning or new City Councilper-
son?

Moving forward with steady leadership
and accomplishing positive change for
the city in a fiscally responsible manner. It
sounds simple enough, but how often do
we see nonsense issues (both nationally
and locally) get in the way of actual prog-
ress and growth? During my time in local
media | saw instances of town government
meetings in Kent County (not Dover) be
bogged down in personality conflicts and
one time end early for a Monday Night
Football kickoff. I'm looking forward to roll-
ing up my sleeves, doing the homework
and actually getting things done.

3. What initiatives would you support
to address racial, social and/or ethnic
disparities in Dover?

Kent County has the highest percentage
of African-American residents (more than
27 percent) of any county in Delaware. As
the economic headquarters for the county,
Dover needs to be a welcoming commu-
nity for all residents, where businesses at
all levels can prosper and everyone pulls
together for the common good. | support
any initiative that helps keep our business/
economic engine moving forward, rewards
creativity, and encourages residents to
both respect one another and care for the
community that we all share.

4. Within the next fiscal year, would
you support raising taxes or fees on
businesses, properties, water, sewer or
electric?

With everyone feeling the impact of the
COVID-19 pandemic, including the busi-
ness community, | would anticipate council
attempting to do everything in its power to
avoid approving tax or fee increases in the
coming fiscal year. While it is impossible
to predict future challenges or reactions to
hypothetical situations, my first instinct is
that this year, more than most, needs to
be as fiscally prudent as possible, given
the sacrifices our residents and business
owners have already made in the past 12
months.

LaVaughn
MeCutchen
Candidate at Large

1. Please rate the following issues
in their order of importance for the City
of Dover: (1 —the MOST important; 4 the
LEAST important)

1 - Safety

2 - Infrastructure De-
velopment (roadways,
broadband, electric/water/
sewer upgrades)

3 - Business Develop-
ment (permitting, zoning,
etc.)

4 - Parking

2. What is your number one objective
as a returning or new City Councilper-
son?

The reason why | am running is to serve
my constituents of the City of Dover. To lis-
ten to and address the on-going issues of
the city. And increase quality of the govern-
ment for all of Dover De.

3. What initiatives would you support
to address racial, social and/or ethnic
disparities in Dover?

There are number of things | would sup-
port that have been recommended by our
great residents of the city which consist of
the city building and maintaining a healthy
relationship and partnerships with colleges
and universities, and organizations. Also
create a Diversity and Inclusion council that
is made up of many demographics, func-
tions, and levels, with a senior person of the
City of Dover police department as head of
said council.

4, Within the next fiscal year,
would you support raising taxes or fees
on businesses, properties, water, sewer
or electric?

No, | would not raise taxes unless ab-
solutely necessary. Also, | would speak to
my constituents to see how they feel about
a tax raise themselves. Many may not be
able to afford it also, we have no idea how
the curve of the pandemic will be within the
next fiscal year.

Fred A. Neil
3rd District

1. Please rate the following issues in
their order of importance for the City of
Dover: (1 — the MOST important; 4 the
LEAST important) :

1 - Safety

2 - Parking ]

3 - Business Develop- |
ment (permitting, zoning, |
etc)

velopment
broadband, electric/wa-
ter/sewer upgrades)

The survey rankings don’t mean any-
thing because Public Safety and Infra-
structure are a big part of the foundation to
creating a robust economic development
program for Dover. The City Council has
already made a significant investment
in the expansion in the Police Depart-
ment. Planning Director Dave Hugg has
changed the culture of his Department
lessening barriers to new businesses. Our

new City Manager has been brought in for
his acumen in the Business Development.

That leaves Parking, a prime downtown
concern. As a member of DDP, | served on
the Parking committee. The City Council
passed an ordinance permitting DDP wide
latitude on resolving Parking issues on
their own.

2. What is your number one objec-
tive as a returning or new City Coun-
cilperson?

| ran for re-election because | want to
keep the City on track of being a well-run,
modern city, rebuilding our infrastructure
after the recessional set back that started
in 2008, embracing new technology, with
an eye to spending the taxpayers’ money
carefully, with compassion for those who
need help, within what is allowed by the
City Charter.

3. What initiatives would you sup-
port to address racial, social and/or
ethnic disparities in Dover?

The City Council has the results from
our Diversity study. We have done a lousy
job of recruiting competent minorities to fill
the ranks of our openings. A recent con-
troversial salary study may help, but | be-
lieve we will need our HR Department to
find the key to recruiting or find someone
who can.

4. Within the next fiscal year, would
you support raising taxes or fees on
businesses, properties, water, sewer or
electric?

This question is like asking, when did
| stop beating my spouse? The pandemic
has financially, severely hurt virtually ev-
ery person and business with a few ex-
ceptions, such as owners of Leased Land
Communities which is recession proof.
When will the Chamber do something
about making that fair?

The City Council will soon start delib-
erating on the Fiscal 22 Budget. Unlike
the Federal Government, the City Council
can’t print money. We can’t bolster your
Survey ranking of A and D to help with
C if our study of the budget indicates we
need to raise money. | can only promise
that | am aware of what we have all been
through during this continuing pandemic,
and | will use my best judgement in keep-
ing the cost to our taxpayers the same, or
as low as possible, if fees or tax increases
are required to be raised.

Gerald L. Rocha, Sr.
1st District

1. Please rate the following issues
in their order of importance for the City
of Dover: (1 — the MOST important; 4 the
LEAST important)

1 - Safety

2 - Business Develop-
ment (permitting, zoning,
etc)

3 - Parking

4 - Infrastructure De-
velopment (roadways,
broadband, electric/water/
sewer upgrades)

W .
Rocha, Sr.

2. What is your number one objective
as a returning or new City Councilper-
son?

Safety for our citizens in the downtown
area and vicinity and working with Dover
PD to help carry out a successful Commu-
nity Policing strategy.

3. What initiatives would you sup-
port to address racial, social and/or eth-
nic disparities in Dover?

I am working to support the improve-
ment of diversity & inclusion within our City
Government and in our communities in Del-
aware as a member of United Way’s Dela-
ware Racial Justice Collaborative (DJRC).
Also, as a member of the Transparency &
Accountability Committee of the State’s
Law Enforcement & Accountability Task
Force, | am working with committee mem-
bers to make recommendations to our state
leaders to foster fairness, accountability
and transparency regarding police use of
force.

4. Within the next fiscal year, would
you support raising taxes or fees on
businesses, properties, water, sewer or
electric?

Over the next fiscal year, | believe the
proper term to use is balance. As a tax
payer, | would not want to put any further
strain on tax paying citizens and on the
other hand, would not want to burden our
businesses either. As a city official, | would
recommend optimizing our revenue and
taking a hard look at our existing revenue
streams and current assets. Try to find a
balance that is beneficial to all parties and
at the same time, being fiscally responsible
in the budget decisions for the upcoming
fiscal year.

For more information about City of Do-
ver Elections, visit www.cityofdover.com/
elections.
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Member News

Harrington Raceway Celebrates 75 Years of Harness Racing

Built in 1946, Harrington Raceway is the old-
est continuously operating harness racing track
in the United States. Harness racing made its
debut in Harrington, Delaware, in 1920 at the
Kent and Sussex County Fair. In those days,
racing at the fair was customary. Supported
largely by strong interest from agricultural com-
munities, cheering fans gathered at county and
community fairgrounds to watch their favorite
equine celebrities as they raced to the finish
line. With the legalization of pari-mutuel racing,
tracks were built, including Harrington Race-
way (first known as the Kent and Sussex Race-
way) and for the past 75 years, fans have come
to Harrington’s half-mile oval to celebrate one of
Delaware’s oldest sports on the grounds of the
Delaware State Fair.

Karen Craft, Director of Facilities, began her
career at the raceway 40 years ago as a part-time
worker. For the past 25 years, she has worked full
time overseeing the barns and the training cen-
ter. Karen has taken great pleasure in getting to
know horses, trainers, and drivers as they have
come and gone. Her explanation of the heart of
the sport was simple: “It’s all about the gait.”

“There are two types of racers,” Karen con-
tinued. “Trotters, whose legs move in diagonal
pairs — meaning that the right front and left hind
legs move together, and Pacers, whose front and
hind legs on each side move together, known
as a two-beat lateral gait.” A horse who breaks
stride is disqualified from the race. A horse’s
gait is thought to be hereditary, but in some cas-
es can be learned and certainly perfected. Race-
horses are between 2 and 14 years of age and
are separated into racing classes to keep the
sport fair and competitive. There are typically
12 - 15 races per night and standardbred horses
may race every 4 -5 days, but most race ina 7 to
10-day cycle. A racehorse’s career usually lasts
about 10 years. “They can work until they turn
15,” explained Karen. “The day they turn 15 is
the day they retire.”

Another distinguishing factor of harness rac-
ing is the use of the sulky. The sulky has been
defined as a two-wheeled horse-drawn vehicle
with one seat. Folklore tells us that the name
“sulky” was chosen because the drivers prefer
to be alone, indicating that they must be sullen
or “sulking.” The term “driver,” another unique
feature of the sport, is used rather than “jockey”
or “rider.” Drivers must be athletic, using their
muscles to stay in the seat, and must develop
a system of signals used to communicate when
the horse should speed up or remain steady.

The racing season at Harrington (HRI) is
scheduled in two “meets,” Spring and Autumn.
The Spring meet begins in April and ends at the
beginning of July, the Fall meet begins in August
and runs thought late October. The break in
meets is largely intended to accommodate the
Delaware State Fair. One day of racing is held
during the Fair on Governor’s Day. This is a
very popular racing day with some of the largest
purses of the year.

In terms of significant changes over the years,
Ms. Craft shared that the track was renovated
in 2003. A reconfiguration of the track was com-
pleted, resulting in wider turns. The mainte-
nance of a harness racing track requires careful
attention and consistent work. The many layers
of a track are essential to cushion the horses’
feet. Continuous watering in the summer and
harrowing are essential to track health, as well
as high quality stone dust - Harrington uses
their own signature mixture called “track mix.”

A 21-year veteran and former horse owner,

HARRINGTON

RACEWAY & CASINO

Jim Boese, Chief of Operations of Live Racing,
cited another big change. When legislation
(Horse Racing Redevelopment Act) was passed
to allow the placement of slot machines at the
racetracks, the casino was added to the complex
at Harrington, which gave the industry an enor-
mous boost. “With the addition of the Casino in
1996, the purses increased substantially,” com-
mented Jim. “These changes motivated people
to move to Delaware and increased the need for
more training centers.” Jim shared that the ad-
dition of slot machines at raceways around the
country has been a game changer.

Karen echoed Jim’s sentiment regarding the
addition of the Casino. When slots were added
to the mix and generated additional income, a
new paddock was built, new barns were added,
and many components of the facility were up-
graded and improved.

Even with changes that naturally come with
time, one thing is sure to remain constant. The
essence of harness racing is not likely to change.
“In the face of good times and bad, the race re-
mains the same,” remarked Karen. “The people
in the industry work to perfect it and try to make
constant improvements, but the race always re-
mains the same.”

“It’s been a privilege to see some of harness
racing’s most prestigious horses train and/or
race here over the years, in addition to many of
the sport’s top drivers and trainers,” commented
Matt Sparacino, Harrington’s PR. Director and
Assistant General Manager of Racing. “It gives
you a sense of pride when you see our local stars
shine on a national level and that’s happened on
numerous occasions in our history. Harness rac-
ing is a treasured part of our agricultural roots.
In 1956, Harrington-owned horse, Adios Harry
was on the cover of the Sports Illustrated, with
the headline, ‘World’s Fastest Pacer!””

Harrington has been fortunate to have some
of North America’s top horses train or race at
their facility, including two Harrington-based
horses that raced their way to national horses
of the year! In 2004, Rainbow Blue was the top
horse in North America and Harrington Race-
way was her training base, and in 2015, the con-
tinent’s top horse, Wiggle It Jiggleit, raced and
trained at Harrington Raceway. Both Rainbow
Blue and Wiggle It Jiggleit, were trained by Har-
rington’s George Teague Jr. “I think it is amazing
that when you look up Harrington, Delaware on
Wikipedia, the famous residents that are listed
aren’t people,” Sparacino added, “they are hors-
es!” Though stabled at a different facility, Har-
rington also had a national horse of the year in
2019, when Jim and Jo Ann Looney-King’s Shar-
tin N won the award, thus giving the small town
a trio of national horse of the year winners in a
16-year span.

With Delaware’s two harness racing tracks, at
Harrington and at Dover International Speed-
way, and the state’s thoroughbred track at Del-
aware Park, racing is an industry that has a sig-
nificant impact on Delaware’s economy. Horse
racing contributes approximately $182 million
to the economy and supports about 1,540 jobs.
In addition, when examining the contribution
of racing to the economy, one must not over-
look the “multiplier effect,” that is, the addi-

Governor Carney and others during the Governor’s Cup
2018 with Blazing Bobby Sox

Foiled Again, Winner of the 2012 Bobby Quillen Memorial
and Racing’s all-time leading money winner produced a
nearly $9 million career!

tional revenue brought in by related industries
(ie. Farming, feed, equine health care, tack and
equipment, etc.).

“Harness Racing in Delaware is a major eco-
nomic driver for the entire state. The money
earned gets put back into the State’s economy
over and over again as it is spent in racing re-
lated businesses,” commented Senator David L.
Wilson, District 18. “When one stops to realize
the money that is spent in the state on feed, hay,
other supplies, veterinarian examinations and
equine medical needs, trailers, fuel, and much
more, we begin to understand the significant
impact of the racing industry.”

“I wish the folks at Harrington Raceway all
the best,” add Sen. Wilson, “and thank them for
all the success that they’ve brought to the First
State over the past 75 years.”

Another veteran to the harness racing scene
at Harrington Raceway, Diana Carrillo, Director
of Simulcast and Sportsbook, has greatly en-
joyed her time at Harrington. Diana, who came
to Harrington in 1996, says that HRI is a great
company. “It’s a really good place to work,”
commented Diana, “They take really good care
of their employees.” A former horse owner her-
self, Diana enjoys the atmosphere at the race-
way and the camaraderie of the horsemen and
the customers.

As Harrington’s 75th Anniversary celebra-
tion begins and history is recalled, it is equally
important to look to the future. Harness racing
has deep roots in the culture of the First State.
As the current generation of “horse people” be-
gin to think about retirement, a new generation
is on the move and the future of harness racing
looks bright. “I truly believe that harness racing
at Harrington Raceway will be around for a long
time to come,” remarked Carrillo. The loyalty
and enthusiasm of all those involved - from the
horsemen to the horses to the customers to the
staff at HRI - seem to provide a solid foundation
for an incredible future!

For more information about Harrington
Raceway, please visit www.harringtonraceway.
com. Please join the Central Delaware Cham-
ber of Commerce in congratulating our friends
at Harrington Raceway on their 75th Anniversa-
ry of Harness Racing! Thank you for what you
bring to Central Delaware — we wish you all the
best for a bright racing future!

The 2015 top horse in North America: Wiggle It Jigglelt
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Good morning!

Start your day with the
Delaware State News daily newsletter:

Daybreak.

Sign up for FREE:
BaytoBayNews.com/newsletters
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Member News

Let the Games Begin... Again!

“What I see now with the DE Turf is the re-
alization of a vision that we had when the com-
plex project was being developed,” remarked Bill
Strickland, Chairman of the DE Turf’s Board of
Directors. “In 2021, with the large number of tour-
naments and events coming to the DE Turf, we
are very much the significant economic catalyst
and community asset that we envisioned.”

Asthe 2021 season of play begins with alacrosse
tournament on March 6th, there is a great deal of
excitement in the air. The sports complex’s calen-
dar is quickly filling up, preparation is underway,
and programs are being added and expanded to
the DE Turf’s portfolio of activity! The attitude is
one of hope and determination — and the outlook
is extremely positive as play once again begins.

For the folks at the DE Turf, like with most
businesses in Central Delaware, 2020 was a year
of challenge. After an amazing opening event
in February, the economic shut-down caused by
the pandemic translated into four months of no
income for the complex. Parking lots were emp-
ty, fields were unused - participation in contact
sports came to a screeching halt, helping to stop
the spread of COVID-19. In July, the complex re-
opened for play, but the presence of Delaware on
and off the Tri State Quarantine list made for a
great deal of uncertainty regarding the DE Turf’s
ability to welcome out-of-state players.

Throughout the rest of the 2020 season, the
folks at the DE Turf remained flexible, operating
within the COVID-19 guidelines and restrictions.
“In many ways, the quarantine list controlled the
entire business,” commented Angie Eliason, DE
Turf’s Executive Director. “But overall,” she add-
ed, “the impact was minor. We ended the year in a
great position. We created some new leagues for
kids and we were in a good place financially.”

Angie came to the DE Turf last year and, be-
cause of her strong network of contacts and her
tenacity, she has taken the schedule at the sports
complex to the next level. She has created new
relationships and has negotiated contracts with
some of the most competitive organizations in
the country to come to the Turf. Many of these
first-time visitors have made a more permanent
commitment than just one tournament and have
contracted with the Turf for the next three years.

As the team at the Turf kicks off the 2021 sea-
son, there are tournaments scheduled for nearly
every weekend from March 6 through the first
weekend in December. “At this point,” comment-
ed Eliason, “we are about 98% booked.”

Board Chair, Mr. Strickland, has nothing but
admiration for the work that Ms. Eliason has done
so far. “At the end of 2019, we spent countless
hours evaluating the complex and determined
that a seasoned operator would be needed to
allow the complex to reach its maximum poten-
tial. Angie Eliason is that seasoned operator and

more. She has brought a wealth of experience,
contacts, and new innovative ideas to the facility.
With her at the helm our best days are in front us.”

As the sports complex resumes activities, all
participants are required to follow the safety
guidelines mandated during this time of the pan-
demic. The complex has compiled a Delaware
Department of Health approved Health & Safety
Guidebook. This Guidebook outlines protocols
for frequent handwashing, installation of signage
and social distancing stickers, and the like. A
Health and Safety Manager has also been put into
place to ensure that protocols in the Guidebook
are implemented and enforced. Currently, the pa-
vilion has been closed to the public, as well as the
Grandstand, and face masks are required to be
worn by all who enter the property.

Much growth has happened at and around
the DE Turf in the past year. Many leagues for
children as well as adults have been added to the
program. The list of sponsoring businesses has
become longer, and the infrastructure around the
facility has begun to take on a new life. There
are two new hotels slated for construction near-
by and a medical facility adjacent to the complex
that will offer services related to sports injuries
and sports medicine.

As we look to the DE Turf’s future, maintain-
ing what has been built will be key. According to
Eliason, “Our future is bright and exciting! As we
move forward, it will be important to maintain the
relationships that have been built. And it will be
imperative that we do our best to maintain our
first-class facility.”

Here’s how Bill Strickland describes it: “The
competitive advantage that we have in the sports
tourism marketplace continues to be our loca-
tion, 12 artificial turf fields and lights. We are
unique in that we can guarantee the participants
will get their tournament games in regardless of
the weather.”

As amazing as the DE Turf is for sports aficio-
nados of all ages, there is much more to what the
Turf brings to Central Delaware. The mission of
the DE TURF Sports Complex is to serve as an
economic engine for Central Delaware by pro-
viding a first-class sports destination venue that
attracts sports tourism to the area, as well as ser-
vices our local community needs for youth to play,
learn, compete, and grow.

Just as the oft-quoted line from the movie
“Field of Dreams” promises: “If you build it, they
will come,” they are indeed coming! Players, par-
ents, spectators, sponsors, related businesses...
are all coming to Central Delaware. As the DE
Turf Sports Complex grows, so does the economy
and attraction of Central Delaware.

For more information about the DE Turf, visit
their website at www.deturf.com.
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Angie Eliason, Executive Director
DE Turf Sports Complex
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Ambassador’s Corner

SPLASH DESIGI‘IWORKS

IDEAS

The CDCC stays on fire! That’s
right, in the midst of all the COVID-19
chaos, the CDCC continues to help
bring exposure and awareness to all
members. That’s just one reason why
Splash Designworks loves the CDCC
so much!

We’ve been able to see a lot of posi-
tive changes in the marketing of many
businesses in Delaware. The past year
plus, we’ve boosted our video produc-
tion and social media services through
the roof, and it’s been awesome! Our
newest client is ALL Delaware coun-
ties of The Women’s Journal for social
media marketing & creatives: Sus-
sex, Kent, and New Castle — as well as
Chester County and Delaware County
in Pennsylvania.

If you think about it, 90% of most
U.S. businesses and potential custom-
ers (a.k.a. consumers) were already
online - but when COVID-19 hit, it lit-
erally forced over 95% of everyone to
be online, which surged Social Media,
online digital-marketing and a push
for brand awareness.

That’s what we do. We are a cre-
ative design, branding, marketing, so-
cial media, video promo and radio ad
production business. We help propel

AT WOoRK

your brand or create or even re-create
your brand to today’s standards.

Have you ever noticed when speak-
ers use ancient (twenty-year-old)
headshots for their profiles and bios?
You know that’s their old pic! Many
businesses still use 3+ year old web-
sites, an old logo they got off Google or
VistaPrint, or worse! This year, 2021,
is the perfect time to update your
entire brand for your business or or-
ganization. We were excited when we
produced the updated logo for the DE
Turf, and they get it! We must contin-
ue to update and upgrade so potential
customers see you as “on the move.”

And staying “on the move” is what
CDCC is all about!

So, when it comes to propelling
your business for design, marketing
and social media, Splash Designworks
has you covered. But when it comes
to networking, building relationships,
connecting paths and purposes to
benefit everyone, CDCC is the place
to be!

The next time you see us at a mix-
er, even if I forget my Ambassador pin,
come and say, “Hi!” Let’s talk about
your business and what the CDCC can
do for you!

Member of the Month

Name: Jennifer Saltarelli and Vicki Muzyk i ’:

Title: Community Relations Manager(s)
Business: Dover Place Senior Assisted
Address: 1203 Walker Road, Dover, De

K Certified.
Gratified.
Bonafide.

Living and Memory Care
19904

Enlivant

Where Senior Living Thrives

Phone: 302-735-8800; Jennifer’s mobile 302-535-9362;

Vicki’s mobile 302-612-1206

Website: https://www.enlivant.com/communities/delaware/dover-place

Email: jsaltarelli@enlivant.com, vmuzyk@enlivant.com

-

Il.,::':g,.{r-\ -"- ] —-.-'\.
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Tell us a little about your busi-
ness/organization: how did it be-
gin; what are your services/prod-
ucts, etc.

Dover Place is an Assisted Liv-
ing senior community.

Tell us about your role in the
business/organization.

Vicki and Jen work with seniors
and families looking to move into
an assisted living community.
They speak to them on their spe-
cific needs to determine how they
can best assist.

Tell us something that makes
your business/organization
unique.

We have a highly specialized
Memory Care unit. Both Assisted
Living and Memory care living at
Dover Place include very personal-
ized and specialized plans of care
based on the individual. Our goal
is for Dover Place to be your home
to age in place with comfort, safe-
ty and to enrich our residents’ life
through meaningful relationships
and vibrant communities.

What do you see for the future of
your business/organization?

We continue to strive for excel-
lence in our approach to our resi-
dents’ support needs. We are hope-
ful that 2021 will be a year that we
normalize and can have more free-
dom for our residents, families, and
partners in care.

How has the Chamber helped
your business/organization grow?

The Chamber gives us a great
opportunity to connect with oth-
er businesses and to get to know
those in the community who want
to help seniors and those who need
assisted living.

We know that partnerships in the
community are incredibly import-
ant to foster and CCDC gives us a
forum to connect.

What is your best advice to other
businesses/organizations?

Create unique ways to connect
and to partner: Getting to know
each other, learning about commu-
nity business offerings, and being
open to information are key for a
healthy and supported community.
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Markehng Opporiumiles Avculable
in these upcoming special sections:

WHAT WOMEN WANT
Fashion « Home ¢ Beauty  Health

Fitness ¢ Finances « Community and More!
Sunday, April 18

OUTSIDE
THE OVAL
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the Race Fans' Guide to Delaware, race-related events at
Dover International Speedway and behind-the-scenes photos
Friday, April 30

BAYSEREACH
_

summer edition features restaurants
and beach communities
Sunday, May 23

In case you missed them, you can
find these special sections online at
delawarestatenews.net/specialsections

JOE!
Citywide Black History Celebration
- Game On
Bay to the Beach
Live Love Laugh Wedding Guide

Z DELAWARE STATE NEWS

The Capital Daily
For information on advertising in any of these
special sections, contact us at 302-741-8200

or adsupport@newszap.com.

New Member Spotlights

OABI

ABIJ

SECURITY GROUP,

Meet ABI Security Group
and Gordon D. Bowers

Serving Delaware since 2006,
Atlantic Bureau of Investigations
(ABI) is a consummate and high-
ly motivated investigation and se-
curity company dedicated to un-
covering the truth by drawing on
extensive practical experience,
ongoing training, and highly in-
novative thinking to resolve cases
quickly and accurately. The team
at ABI is pleased to assist clients
with a variety of investigative and
security needs.

ABI is proud to employ investi-
gators at the top of their profession.
Whether engaging in civil, criminal,
or domestic investigations, the
team at ABI works each case as if
their reputation depends on it. In
addition to executive protection,
anti-burglary services, and hurri-
cane window film, ABI also offers
forensic auditing and forensic com-
puter services, both highly techni-
cal services executed by a remark-
able, world class team. The team
at ABI prides itself on their collab-
orative communication. They are
continually focused on building
relationships and developing well-
trained, top-performing teams to
serve their valued customers.

Hailing from Kent County, Gor-
don Bowers is ABI’s owner and
chief investigator. With more than
12 years of law enforcement ex-
perience providing expert inves-
tigative support to major crimes,
hostage negotiation, tactical con-
trol, and recruit training, Gordon
brings a wealth of knowledge and

April Hanlin
Forensic CPA

Gordon Bowers
Owner/Chief Investigator

skill to each assignment. For two
years, he led static security efforts
and ethics investigation services
for the Security Operations Center
(SOC), LLC contracted to the U. S.
Military in Iraq. While working as a
Major Crimes Investigator, Gordon
worked diligently to achieve a 95%
case closure rate and a 99.9% con-
viction rating!

Within a lifelong affinity for the
gym, Gordon loves to spend time
staying fit, both mentally and phys-
ically. He credits his father for his
old-fashioned work ethic. He works
hard to pay special attention to
those who work for him and does
everything he can to inspire them
to develop a strong work ethic as
well.

Gordon is excited to be part of
the Central Delaware Chamber of
Commerce. He is eager to make
connections, engage in network-
ing, and help other members to
know and understand all that ABI
has to offer. He wants people to be
familiar with the high-quality ser-
vices ABI provides so that when
the need arises, they’ll know who
to call. Gordon believes there is
no other firm that will match the
efforts of the folks at ABI in provid-
ing the evidence needed to solve
each case.

To learn more about ABI, visit
their website at www.abisecuri-
tygroup.com. Please join the Cen-
tral Delaware Chamber of Com-
merce in welcoming Gordon and
his team at ABI into membership!

editor’s note:

Lorraine Dagley and Hanz On CPR
(www.hanzoncpr.com) was featured
as a new member in our February issue.
Please note her corrected contact information:

lorraine@hanzoncpr.com.
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New Member Spotlights

Meet Legal Shield and Jason King

For more than 48 years, Legal
Shield has provided access to afford-
able legal services. They pride them-
selves on offering the most compre-

hensive coverage available. Legal
Shield gives clients the ability to
speak to an attorney on any personal
legal matter without having to worry

@ LegalShield

about high hourly costs. The team
at Legal Shield is eager to match cli-
ents with the best choice in an attor-
ney, according to their needs. Legal
Shield is happy to work with indi-
viduals and families as well as small
businesses.

For personal needs, Legal Shield
can help with estate planning, land-
lord issues, renters and real estate,
traffic and accidents and much
more. Small Business leaders can
turn to Legal Shield on matters of
debt collection, contracts, licenses,
business licenses, etc. In addition,
the experts at Legal Shield are hap-
py to help with the formation of new
businesses.

Jason King is an independent as-
sociate through Legal Shield. His
specialty is working with small busi-
nesses. He is eager to protect the

rights of individuals as well as busi-
ness owners and is happy to assist
them as they navigate their way
through the rigors of litigation.

Jason is excited to be part of the
Central Delaware Chamber of Com-
merce! He is interested in the pleth-
ora of networking possibilities that
Chamber membership provides. He
is eager to meet business colleagues
and make connections that will ben-
efit everyone. He is looking forward
to Chamber events as these will give
him time to really get to know peo-
ple.

For more information about Le-
gal Shield, visit www.jasonkang89.
wearelegalshield.com. Please join
the CDCC in welcoming Jason and
Legal Shield into our membership!

Meet Tom Smith and the Delaware Shoppes

A business specializing in goods
handcrafted by Delawareans and
items that showcase Delaware —that
is the concept behind the iconic
Delaware Shoppes. The business
actually began in 1989 as “Delaware
Made” in the historic John Bullen
house, built in the late 1700’s, on
South State Street. The shop even-
tually moved to Loockerman Street
and has now found its home - part
retail, part visitor center, part art
gallery — at 325 S. State Street, the
site of the original Golden Fleece
Tavern, near the Green in downtown
Dover. “This is the coolest place of
all,” remarked manager, Tom Smith.
“This is where it all began!” The Del-
aware Shoppes shares the building
with Park Green Galleries — the busi-
nesses are owned by resident artist,
Taylor Collins, and operated in coop-
eration with each other.

The Delaware Shoppes’ location
is steeped in history. Originally built
by a hatter in the 1730’s, the site was
eventually transformed into a tavern
and inn, and then was torn down and
transformed into the Capital Hotel
in 1829. The hotel was closed in the
1920’s and was eventually bought
and renovated to its present state by
the Ridgely family. In 1787, then the
Golden Fleece Tavern, its location in
the heart of Dover’s historic district
hosted the famous gathering of 30
men who were the first to ratify the
Constitution of the United States,
making Delaware “The First State.”

Hailing from Bridgeville, Tom
Smith, original owner of Delaware
Made, has remained a strong part of
the business for more than 40 years.
Tom described his growing up years
as “delightful” and referred to his
hometown as “Mayberry.” He re-
ceived his Associates degree in Lib-
eral Arts from Wesley College and,
with his eye on a career in the Amer-
ican Diplomatic Core, pursued an
educational path in Latin American
History and Political Science at the
University of Mexico in Santa Fe.

Tom was intrigued by the culture
in Santa Fe and loved taking advan-
tage of the art scene and all the area

SHOPPES

had to offer. Upon graduation from
the university, his intended career
path took a sharp turn and he found
himself immersed in the hospitality
industry at The Four Seasons Motor
Inn, a premiere destination in Al-
buquerque. From bellman to hotel
desk clerk, and eventually, to hotel
assistant manager, Tom enjoyed his
life in the hotel business. He loved
watching the people come and go,
enjoyed their stories, and learned
the importance of quality custom-
er service. “The Four Seasons was
a place where the rich and famous
stayed,” commented Tom. “I once
got to stand next to former Presi-
dent Jimmy Carter.”

In 1980, Tom was called back to
Delaware to care for his aging father.
Upon his return to the mid-Atlantic,
Tom went to work here in the hotel
scene here in Dover. Eventually, he
decided to pursue another kind of
hospitality and opened Delaware
Made (now the Delaware Shoppes).
Tom thoroughly enjoys his work. He
loves meeting the people who come
into the store and constantly learns
from their stories. “Right now, we’re
experiencing a bump in interna-
tional visitors,” he remarked, “and
they’re all so interesting!”

Tom loves to give back to the
community and is a big supporter of
the arts and culture. He serves on
committees with the Downtown Do-
ver Partnership and does his best to
sponsor events when he can. Tom is

a true believer in all that the down-
town area has to offer and encour-
ages Central Delaware residents to
show off the assets of their home-
town. “Bring visitors!” he said. “His-
tory, The Green, shops and activities
- bring your friends and take advan-
tage of all there is to do and see!”
The Delaware Shoppes and Park

Green Galleries are currently open
Tuesday through Saturday, from 10
am -4 pm. To learn more about The
Delaware Shoppes, call (302) 674-
1787 or visit www.delawareshops.
com. Please join the Central Dela-
ware Chamber of Commerce in wel-
coming the Delaware Shoppes and
Tom Smith into our membership!
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New Member Spotlights

Meet Taino Studios and Justin Williams

Taino Studios

BOOK & ART STORE

Taino Studios is a bookstore and art
gallery. Taino’s mission is to provide the
Dover community with access to cultural-
ly inclusive educational resources and in-
tellectual material. With an educational
background in studio art and social work
and born out of a concern for unchecked
racism and discrimination, Mr. Williams
wanted to open a business where litera-
ture and art would serve as a platform for
thoughtful discussion about inherent so-
cial dilemmas for black and brown people.
He is excited about his new location only a
few blocks from Wesley, which has recently
been purchased by Delaware State Univer-

Taino studios is pleased to offer new and
used books, specializing in rare books and
books written by persons of color. Justin is
pleased to offer several services to the com-
munity as well: photoshoots, figure draw-
ing lessons, blog and article writing, and
mobile sip and paints. Taino also plans to
host a variety of affordable and free work-
shops.

As a young freshman at Delaware State
University, Justin got to know the beauty
of downtown Dover. The architecture, the
energy of Loockerman Street, and the cre-
ativity of the Biggs Museum served as an
inspiration and were an integral part of his
schooling and artistic endeavors. Originally
from Baltimore County in Maryland, Justin
was no stranger to the “downtown” scene.
Baltimore’s Barnes & Noble, the Batimore
Museum of Art, and the Reginald F. Lewis
Museum were some of his favorite places
to go during high school. Justin is thrilled
to open his shop in downtown Dover in
close proximity to the museums and within
walking distance for area college students.

Justin is excited to be part of the CDCC!
He looks forward to building his network
with other small business owners. He is
thrilled about building relationships with
others who share the experience of being
on the journey of entrepreneurship.

To learn more about Justin and Taino
Studios, visit his website at www.artby-
taino.com or give him a call at (443) 379-
1986. Please join the Central Delaware
Chamber of Commerce in welcoming Jus-
tin Williams and Taino Studios into our

sity, his alma mater.

membership!

Meet Tracy Palmer and Tracy Palmer Ministries, Inec.

Tracy Palmer Ministries, Inc. centers
around its mission to uplift, encourage, em-
power, educate, and to help the people of God
find Him in the various stages of their lives.
Tracy Palmer Ministries, Inc. serves people
who are seeking spiritual, professional, and
personal growth through motivation, aware-
ness, and mentoring. This ministry assists
people as they grow in their faith, discover
their purpose, and make a difference in the
community.

Minister Tracy Palmer is the founder and
CEO of Tracy Palmer Ministries, Inc., and the
owner of the Sharing is Caring Food Pantry
and Clothing Closet. Minister Tracy serves as
a mentor, a listening ear, and prayer warrior
for people who seek advice and wisdom. She
is passionate about her call to ministry and
to people and finds her work inspiring as she
encourages, empowers, and uplifts those who
God sends in her direction.

In addition, Minister Tracy has been feed-
ing the homeless for the past 17 years. She
cooks for the community during the holidays,
coordinates Adopt-a-Family and Holiday
Drives, hosts food drives and Easter egg hunts
and other community events throughout the
year. She is a wonderful resource to the com-
munity. She is an entrepreneur, the author
of Surviving with Purpose, and co-author of
Amazon’s #1 best-selling book, Girl, Get Up
and Win. Minister Palmer also serves as the
Community Outreach Chair for the Central
Delaware NAACPE, as well as the secretary for
Women in NAACP (WIN).

Minister Palmer became a licensed Minis-
ter under the leadership of her Presiding Prel-
ate Bishop Brian D. Moore of Life Center Fel-
lowship Church in Charleston, and the Late
Pastor, Overseer Mark D. Harmon of Father’s
Kingdom/Victory Church here in Dover.

Originally from Edenton, North Carolina,

tracy@palmer

Minister Tracy grew up on the Eastern Shore.
She is a wife, mother of four, and Nana to
five grandchildren. Minister Palmer enjoys
talking about the goodness of Jesus and all
he has done for her and her family. She loves
traveling, visiting her family in North Caroli-
na, spending quality time with her family and
friends, cooking, and writing. She loves to
roller skate and listen to music. Tracy is also
featured in two movies: “Strong Black Coffee”
and “A Fight for the Good Guy,” in which her
eldest son plays the leading role.

Tracy is happy to be a member of the CDCC
because Tracy Palmer Ministries, Inc. is a

community-oriented organization. She felt |

the need to get involved with a resourceful
community organization that could assist in
different areas such as sending referrals, new
business contacts, and more importantly to
meet and network with other business owners
in Central Delaware. She strongly believes in
the “Each one Teach One” philosophy and
the idea of spreading knowledge for the bet-
terment of the community. Minister Palmer
has a servant’s heart — and is eager to help the
community in any way possible!

To learn more about Tracy Palmer Minis-
tries, visit her website at https:/www.tracy-

palmerministries.org/ , call (302) 744-8356, or
email info@tracypalmerministries.org. Please
join the Central Delaware Chamber of Com-
merce as we welcome Tracy Palmer and Tracy
Palmer Ministries, Inc. into our membership!



Chamber Connections, March 2021

21

cdce

Central Delaware

Chamber of Commerce

The Central Delaware
Chamber of Commerce
of Commerce is excited
to include a new month-
ly feature for 2021 in the
Chamber Connections.
“Member Milestones” is
designed to recognize,
congratulate, and high-
light the recently re-
newed member with the
most years of member-
ship in our organization.
We truly appreciate the
commitment and sup-
port of our members as
we continue to serve as
the essential resource for
the development of busi-
nesses in Central Dela-
ware. We couldn’t do it
without you!

Member Milestones

Krafteinz

Congratulations to the folks at the Kraft Heinz Company!
With eight $1 billion+ brands, the Kraft Heinz Company is
the third-largest food and beverage company in North Amer-
ica and the fifth largest food and beverage company in the
world! The Kraft Heinz Company prides itself on providing
high quality, great taste, and nutrition for all eating occasions
at home, in restaurants, or on the go.

At Kraft Heinz, everything is done with the company’s pur-
pose in mind: “Let’s make life delicious!” The team at Kraft
Heinz is dedicated and passionate about bringing their cus-
tomers products that they know, love, and trust. Kraft Heinz,
always interested in growth, places a high priority on caring
for the environment and communities where they are located.

The Kraft Heinz Company is a proud member of the Cen-
tral Delaware Chamber of Commerce. The company is cele-
brating 49 years of Chamber membership! Thank you, Kraft
Heinz, for your commitment to excellence and your diligence
in feeding the world... deliciously!

CDCC joins Caruso Homes for a Ribbon Cutting

DOVER - The Central Delaware Chamber of
Commerce hosted a Ribbon Cutting Ceremony
for Caruso Homes on February 25th at 4 pm.
The ceremony was held at their location, 3263
Bay Rd. In Milford. Chamber members, ambas-
sadors, and staff members joined the team at
Caruso Homes as they celebrated the opening
of the Delaware Division of Caruso Homes!

At the heart of every Caruso Home is the
company’s “We Care” attitude - a commitment
to uncompromising quality and exception-
al customer service. They believe that every
homebuyer is unique and deserves a home built
to suit their needs. The company modestly
found its start in 1986, building custom homes
for people unwilling to settle for “standard.”
Since then, discerning homebuyers through-
out the Washington, D.C., Baltimore, MD and
Raleigh, NC markets have counted on Caruso
to provide them with superior quality of crafts-
manship in new home construction and design.
After several months of preparation by John
Gallo, Caruso’s Division Manager, an office has
been located, potential building sites and lots
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to be! Whether families are seeking homes with

have been identified, and a team has been built. just two bedrooms or five, two bathrooms or

And now, the experts at Caruso Homes are ex-
cited to bring their “We Care” attitude and their
dedication to quality and customer service to
Delaware and the Eastern Shore of Maryland.
Caruso’s highly professional staffis excited to
help customers build the home of their dreams
here in the beautiful and scenic First State!
They are eager to help people enjoy the bene-
fits of this area away from the hustle and bus-
tle with close proximity to tax-free shopping,
quality dining, and outdoor recreation. They
believe that with its centrality to major cities
including Baltimore, Philadelphia, and Wash-
ington, D.C., its award-winning beaches, and
prestigious schools, Delaware is really the place

six, built on their own lot or a new one, Caruso
Homes offers a range of new construction plans
to suit any family’s needs and budget.

Caruso Homes is proud to be a part of the
Central Delaware Community. Their signature
“We Care” attitude extends far beyond their
homebuyers, employees, and trade partners to
the communities in which they build. Through
volunteering and charitable giving, they are
committed to supporting and strengthening
the areas where they are working to improve
people’s lives and make the world a better
place. Here in Delaware, while they haven’t
been able to begin giving back just yet, they
have started to reach out to local organizations

such as the Food Bank of Delaware and Central
Delaware Habitat for Humanity (CDHFH) to
discuss ways Caruso Homes can help support
their Missions. They are planning to commit the
Delaware Caruso team to one volunteer shift a
month at either CDHFH or the Food Bank, as
well as explore ways that Caruso Homes can
generate financial support. They hope to begin
their volunteer commitments as early as the
Spring of 2021.

To learn more about Caruso Homes and
what they have to offer, call (302) 535-1596. You
can also visit them on the web at www.caruso-
homes.com. Please join the Central Delaware
Chamber of Commerce in congratulating Caru-
S0 Homes on the opening of their new Delaware
Division!

1 StaplesConnect

The perfect

business
partnership

resources you need to grow and succeed.

We're proud to support local small businesses like yours through a partnership
with the Chamber of Commerce. As a member, you have access to the

SMALL BUSINESS
SUPPORT

Resources for marketing
and growth.

« Online Community
Business Directory
to increase visibility
and exposure
foryour small business
« Small Business Spotlights - Direct mail
to market your business to

Products
our local customer base

- Tools, articles and current
advice from experts on
staplesconnect.com

SOLUTIONS & PRODUCTS

Expert support for everything your
business needs.

Print & Marketing Services

- Custom & templated signage
« Full- and self-service printing
- Shipping services

« Design services

- Office and cleaning supplies, PPE,
furniture, electronics and more

- Available for same-day delivery,
powered by Instacart*

- Additional discounts on large
quantity orders for your business

PARTNER SAVINGS

Exclusive savings for Chamber
of Commerce members.

Pro Services

- Tax & finance support
- Legal consultation

« 20% off your in-store Print &
Marketing Services order

+10% off your in-store purchase
of regularly priced items**

« Contact Chamber leadership
to enroll today

Tech Services

« Virus removal &
protection

« PCsetup & tune-ups

- Data recovery

See an associate for details. **Some exclusions apply.

We're here to partner with you on a customized solution for your business needs. To learn
more and connect, visit staplesconnect.com or contact your local store.

*Excluded from exclusive Chamber of Commerce discounts. Product availability and pricing may vary on Instacart. Fees, taxes, additional terms andjor tips may apply. Instacart not available on shipping
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Thank You for Your Renewal!

NAME OF COMPANY ..ottt eeerreeeeesvananes # OF YEARS
Kraft HeinZ COMPAILY ......ccooeeiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeitrreeeeeeeeeeeeeeeeeeeeeennsnsnssseees 49
19 J0)14=) g 0 1) v O F R TUUURRRRRR 45
WIILLS CEVIOLet, INC....ciiiiiiiiiiiiiiieeiieeeeeee ettt e e e e e e e eeeeeeeesaaasaaaaaaanes 43
Courtland ManoT, INC. ......cooeeeviiiieiiiieeeeeeeeeeeeeeeeeeeeeiareeseeeeeeeeeeerersssraanaaanes 42
Delaware Division of Small BUSINESS........coooeeeeiiiiiiiiiiiiiiieeeeeeeeeeeeeeecceenneees 40
Holden DOAZE, INC. ....oooooiiiieeeeee et e e e e e e e e e e e e e e e nnnannnaees 38
POLYTECH SchoOl DiStriCt.......ccoouiiiiiiieiiiiiceeeeeceteeeeee e 35
BL126N AILLIfE WINZ oottt e e e et e e atrreeas 31
McGinnis Commercial Real Estate Co........cooooeiiiiiiiiiieiieeeeeeeeeeecinniees 31
Becker Morgan Group, INC..........uuiiiiiiiiiieeccceeeeerrceee e eee e 28
Landmark Science and ENGIiNEering..........cccooeeeeeiiiiiiiiiiiieeeeeeeeeeeeeeeecienenenens 28
Patterson SCRWAITZ .........ooooeeeeeeeeeeeeeeeee e e e e 27
City Of Harringbon . ....ooooi ittt e e e e e e aennaaaees 26
TOWIN OFf SINYTTIA ..coeiiiiiiiiiiieeeeeceeee e e e e e eeeeeeee e e e e e e eeaaeeeeeeeeennnssssssaees 25
Luther TOWErS Of DOVET ...ttt ettt e e e e e e e e e e e e e e nnnsnnaaaees 24
The Delaware State Fair, INC. ........vveiiiiiiiiiiiieeeceeeeeeeeeeeeeeeeeev e 23
Sayers Jewelers & GemologistS INC.......ooooiieiieiiiciiiiiieeeeeee e 22
Artesian Water Company, INC. .........ceeeiieiiiiieeieeiccciiieeeeee e e e eeeeeeeeaeanaeaees 21
ANES AN 5 B 61 011 (0) 0 0 1< J TR UUUURRRRRRR 18
Cadia Rehabilitation Capitol.......ccccoveiiiiiiiiiiiiiiiiiiiiiciiieeceee e 18
AAA MIAAtIAntiC ....oceieeiiiiieeee et e e e e e e e e e e e aaanaaaaes 17
Delaware Breast Cancer Coalition, INC. ..........ocuvvvevviiiiieiiieeiiiiiiieeeeeeivens 17
Incorporating Services, LEd. ...t 17
APG Media of Chesapeake (Adam's Publication Group) .......cccccccvvvvvvnnnne. 16
1\\[0) 0] (330 2{0) s Lo U PUUUURRRRRRRURRPPRt 15
Comfort INN & SUILES DOVET ........uiiiiiiiieeeeeeeeeeeeecccree e e eeanaaaees 13
DAn MiIKKEISOI.....ccuiiiiiiiiiiie ettt e e e e e e e e e e e eierrreeeeeeeeeeeeeeeeeeeennnsssssssenes 13
PARASEC - PARACORP INC. ...ttt ettt et ee e esvvae e eeavnee s 12
FITSE STATE CPAS oottt e ettt e e e e e e e e e e e e e e e nnsnsnsaaanes 11
Fordham & Dominion Brewing Co. .......ccoeeeeeeeeeiiiiiiiiiiiieeeeeee e eeeeeeeeenannneees 11
Mary F. Kaltrelder......oooo oottt e e e e e e e e e e e e anennaaaees 11
Service Unlimited, INC.......cooovvviiiiiiiiiiiiiieeieeeeeeeeeeeeerreeeeee e e e e e e e e eeerarraanes 11
Auntie Anne's SOt Pretzels. ...ttt aaraeaeees 9
Edward Jones Investments - Christopher Smith, CFP........ccccccevvvvrivvrrnnnnnn. 9
KeYStONe FUNAING ....ccooiiiiiiiiiiieeeeeecceeee e eeeeeeeeeeettreee e e e e e eeeeeeeeeeeeessssseananes 9
KCI TeChnolO@Ies, INC. .....cooovvveeiiiiiiiccceeee et eeeeeeeeeteereee e e e e eeeeeeeereeeseasssaeaaanes 8
Kent County Republican Commuittee........ccccvvrvrviviiiviiiiiiiiieeeeeieeeeeeeeeeeveinnn 8
Eagle Nail & Tool Supply of Milford LLC .........ooovvviiiiiieiieeieeeeeeeeeeeeeeeveeeiieeen 7
PPG PAINUS....uiiiiiiiiiiiiiieece ettt e e e e e e e e e e e et rre e e e e s e e e e e e eeeeesnnnnsnsssssraeens 7
Benton LynNn Law, PA. ..o iccieeeeeeeeeeeeeeeeeevettteeeeeeeeeeeeeeeesesssssssasnnnnes 6
BOCINIE ..ottt e e e e e e e e eeeeeeeeeerrrrararara—————— 6
DOWAINEZ GTOUP .etttuuiieeieeeeeiiiiieeeeitriiniiiieeeeeeeeeeeerrerresssrrssnaseesesssesssssssssssssssnnnns 6
Read AlOUd DEIAWATE...........c..ueiiiiiiiieeeeeee e e e eeeeeeecrrrrrr e e e e e e e e e e e e e s e nnnnnsssssseeees 6
Transamerica AZency NETWOTIK .......ceevieeiiiiiiiiiiiiieiiiicceeeeeeeeeeeeeeeeeeeeeaaeaes 6
ComIOrt SUILES - DOVET ...ttt e e e e e e e e e e e e nnneanaaaeees 5
Delaware Choral SOCIETY ......oovvvvviiiiiiciieeeeeeee e e e e e e e e e ee e 4
Wesley United Methodist CRUICh........ccooeiiiiiiiiiiiiicccceeee e 4
GEOTZE BAILCY ..evvvviiiiiiiiieiiieiieeeeeeetre et e e eeee et eeeeeeeeeeeeeeesesssssssarnaanns 3
1 20 30 = (o) i 0] o VAU RPN 3
(€5 o 0 ): € 5o 1 | (IO T TR PP PSPPI 3
INZleSide HOMES INC....ccceiiiiiiieeeeiiiiiieceeeeeeeeeeeeeeeeeeeeeerraeeeeeeeeeeeeeseeesssssnssannnnnes 3
ONQ FINANCIAL ...ovvvneiieiieeiiiiiieeeeeeteeeeeee e eee et eeeeseeeeeeeeeeeesssssnssannnanns 3
POSt ACULE MeEAICAL....ccciiiiiieeee et e e e e e e e e e e e e enneanneaeees 3
PS Surety Consulting, LLC .........ouuiieeiiieeieeeeieeeeeeeeeetrrceeeeeeeeeeeeeeeeeeeressssannnanes 3
The GOolden FIEECE TaAVEIT .......uuuiiiiiiiiieieeeeeeeeeeeceirtrrrreeeeeeeeeeeeeessennnnnnssssseeens 3
Energy Leadership, LLC ... ciiieeeeeeeeeeeeeeeeeeevtreeeeeeeeeeeeeeeeeeeeessassnnnnnnes 2
Humana - LiSa ParKer ...ttt e e e e e e e e e e e s neeenneeeees 2
NexXtHOME Preferred ... ..ottt e e e e e e e e e e e neennaeeees 2
Tidemark Federal Credit Union - Milford Branch..........ccccccceeverrrrrrereenennnnnnne. 2
At1antic HOME LIOANS .....cccceeeiiiiiiiieeeeeee e e e e e eeeeeeeverrre e e e e e e e e e e e e e e s nnnsnnssnnnenees 1
Decorating Den INTETIOTS.........vvvviiiiiiieieeeeeeeee e eee e e e e e eeeeeeeeee e 1
DigIital WIALE ...oovviiiiieiiieee e e e eeee e eee e e e eeeeeeeeeeeeesesaasrarnnanns 1
G. Fedale Roofing & Siding - Wilmington...........ccccvvvviieeiiieeiieieeeeeeeeeeeeeinne. 1
Independent Metal Strap Co., INC. ....cooeeeeeeiiiiiiieeeeeiecceeeeeee e 1
WilMa IMISNOE ....ooeeiiiiiiiiiiee et et e e e e e e e e e e e e e e s nsanessnneaees 1
Sherwin-Williams - SINYTNA .......oovviiiiiiiieeeeeeeeeeeeeeeeeereeeeeeeeeeeeeeeeeeeeesaseaeaaaes 1
Shortcutz Lawn & LandSCaPe CO. ....ceeeeeeeeeiiieeeieeeeieiiiiiieeeeeeeeeeeeeeeeeeeersesnnnnnnnns 1
New Members

Contingency K9 Training McDonald's
Mr. Jahmaal Benford Mr. Mike Meoli
8 Medallion Circle 19545 Camelot Dr
Camden, DE 19934 Suite A
302-7124-4233 Rehoboth Beach, DE 19971
CW Weddings & 302-330-3040

Event Planning LL.C New U Nutrition
Ms. Cassandra White Mr. Colton Vautard
8 The Green, Suite 8081 4598 S DuPont Hwy
133002‘7226]33%015901 Camden, DE 19934

TR 302-535-8649

Delaware Submarine

Association Inc. Spanglish Foods, Inc.

Mr. Gary Wallick Mrs. Loida Hopkins

268 East Bradys Lane PO.Box 541

Dover, DE 19901 Camden-Wyoming, DE 19934
302-270-9161 302-336-8243

Legal Shield - King Taino Studios

Mr. Jason King Mr. Justin Williams

2537 Judith Rd 4 The Green

Hartly, DE 19953 Dover, DE 19901

302-538-1961 443-3'19-1986

Coffee On Us!

Sponsored by
La Baguette & Catering

The Central Delaware Chamber of
Commerce would love to connect
you with something delicious! The
photograph on our front page head-
er changes each month, depicting
picturesque and unique locations
right here in Central Delaware.
These photos are the subject of our
monthly “Coffee On Us” contest. If
you recognize the location of the
header picture on our front page,
be the first to CALL the CDCC Of-
fice (302-734-7513) with the correct
answer and you will win a $10 gift
card to:

La Baguette Bakery
& Catering

You’ll also see your picture and your
company name on our Facebook
page - and, of course, you’ll win
bragging rights for the month!

The winner of the February “Coffee
on Us” contest was Joie Morgan, of
AtoZInsurance,who correctly named
the Delaware Shoppes on State Street
in downtown Dover. Congratulations
and way to go! Thanks for playing!

***Please note that the same person is qualified to win the

Coffee on Us Contest only twice per calendar year. ***
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searching "f\g
online for your
products and

services?

Search Engine Optimization - designed to reach

to the largest number of your best prospective
customers through organic search engine results

Call us today to schedule a

.o . free consultation and find out
In addition to helplng more about the benefits of

you work with the Search Engine Optimization.
top search engines

to drive traffic to
your business,
we also offer

cus’rpmized .Se.orc.h GALAXYI1I0

Engine Optimization ~ |
digital e events e marketing

and Search
Engine Marketing ~—"

campaigns. mvalania@newszap.com
galaxy110.com
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©BUSINESS CARD BULLETIN BOARDS

CALL FOR YOUR'FREE ESTIMATEINOW!

888-323-8090

a|Iqmericqnguﬁerproiection.com

4 . " .

ﬂUmw&muqnﬂhue

DuPont Hwy. & Black Diamond Road

Smyrna, DE =

BREAKFAST & LUNCH

Add your business card to the bulletin board! 741-8297 « communitypages@newszap.com

Ny T
100%
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CLEAN Now Serving: | GV SATISFACTION
CUSTODIAL S * Kent County pedig GUARANTEE
* Sussex County mcmf EXPERTS

i Call Alvin Today!
302-650-2755

YOUR PRO SPECIALIST FOR:
Commercial Business * Industrial Business
On-Site Training Services

* New Castle County
« Straightforward Pricing

Specializing
in residential
electrical
service
since 1978

621 W. Division St., Bldg. 105, Dover, DE 1990 » www.towleselectric.com

* We use Floor Savers
* 2 Year Warranty on all Repairs
» Safety and Service Plans Available

* We will Respect your Time and Home

\ PO Box 10404 * Wilmington, DE 19850
AN Cleansweepalvin@gmail.com

Care. Comfort.
Compassion.

Senior Helpers offers personalized
in-home care, professional caregivers
and peace of mind for your family.

| All at a moment's notice.

(302) 674-2234

Now OPEN!

All Private Rooms

wrn poslautemedical tom

302 672 5800 g

M (SENIOR
Helpers Ahme——

WIIER .
EAT IN * TAKE OUT STARS OF www.seniorhelpers.
DELAWARE
Open 4am - Noon Mon-Sat 2020 All rights reserved. Senior Helpers locations are independently owned and operated.
~Closed Sunday~ © 2012 SH Franchising, LLC.
v -_—

lterson
hwarlz

140 Greenirgs Drive
Dover, DE 19904

Direct 302 632 0558
Office 302 672 9400
E-Mail: tgarcial 23&acl.com
Wabhaita: -.'..'.*.'v.".gar:-ar:c}:'npr. com

Theresa Garcla, REALTORY
[Reteed USAF) ABR

BuyarSellar Aaprasantation Krgwwlpdge ang Expevience Counts!

mountaimn
Gonsilt ]
Professional & Technical Services:
Construction - Construction Management
Civil Engineering - Civil Site Design
Stormwater Management Design
Erosion & Sediment Control Plans
Project Management & Oversight
CADD Design - Utility Plans
Electrical Services

302.744.9875
mountainconsulting.net

Land Survey Services:

- ALTA Surveys - Residential Surveys
- Construction Stakeout - As-Builts
- Flood Elevation Certificates

- Topographic Survey & Mapping h

- Aerial Target Control - Survey Control n @

X
H
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-~

_ - "‘ d & i . i
High Efficiency * Heat Pumps & AC Systems
All Types of Duct Work * High-Efficiency Gas Furnace
| Tankless Water Heater

! FREE ESTIMATES

on new & replacement systems

e lrwn By 1 By radfid b0 by besptal
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SHAKLEE %

Helping Families Live
A Healthy Life and A Healthy Lifestyle

Alternaiire Solutions
MaryLois Barnas, PNA

mibarnas@comcast.net
http://AlternativeSolutions.myshaklee.com
302-388-3332

¥
-

Local Business,
Veferan Owned...
Meeting all of
YOUR IT needs!

VOIP * Disaster Recovery
IT Consulting * Web Services
Domains ¢ Threat Assessments

o Shaklee

Sinca 1560

And Much More...
W securityinstrument.com

RESIDENTIAL & COMMERCIAL

- SECURITY SYSTEMS - SYSTEM INTEGRATION

- DIGITAL VIDED RECORDING - FIRE ALARMS

+CLOSED CIRCUIT VIDEO - LAN & INTERNET SOLUTIONS

- ACCESS CONTROL - SPRINKLER SUPERVISION
Traditional Quality - Advanced Technology

LEWES 645-2212 DOVER 674-2261
B J -

“Contimuing the Tradition™
= Pizza = Pasta Entrees = Subs
+» Wings & More!

Open & Days A Week * Mon thru Sat
10:30 AM - 10:00 PM * Closed Sunday

. Frederlca blas

24 Hour Manitaring ’
() Listed

FM Appeoved

Cenlral Stafion

1491 Frederica Rd.

For ower 100 years,
Torbert Funeral Chapels
has made community senvice,
professional integrity and
high ethical standards a tradition.

| SANME DAY SERVICE AVAILABLE TORBERT
Financing Available FUNERAL
R Tt antioe cariscs ke CHAPELS
DELAWARE {74 _— el Bradford & Reed Street and 1145 E. Lebanon Road - Dover
\‘-an- BALES + |:nr‘ul;-lr“':'|:.;'1-: A
. The Right Way...Or No W torbertfuneral.com
| e Right Way...Or No Way
www.airqualityhvac.com 302 697-1475 734-3341
5 - - =
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REALTOR®
Lakeview Realty 2019 Realtor of the Year.

CLEAN OUTS
Pruning = Lawn Care = Mulching
L Frea Estimates » Cmdlt Cards nunepiem

ChARlnss ffm @W

Specializing in
Bathroom Remadeling

Cell: 302-233-1882 ""‘-l ”UME Hot Waler Heat
! carlawilsonrealtor@gmail.com | REPAIRS ananeplafefr:enjn i
It’s time to get moving! v , WINDOWS AND FLOOR WORK
www.ltsTimeToGetMoving.com EE{."‘S&“%}EE%&;‘EL“Q Landm::aee and Stonework [ SENIOR mscoums « 40 YEARS EXPERIENCE
3 A A PH & "-
9 E. Loockerman St., Suite 201 Dover, DE 19901~ LAKEWVIEW | | Email: aaaalandscapei@yahoo. CON —— — T :fuc CE” fﬂ:ﬂ j y ome HM}:{“HS
B 302-538-5347 REALT Y Licensed and Insured —=tutdoor [ving | Phﬂne 1) Phone
FE 7 N AR e L VW T = .-
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