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Thank you
to the
Heroes at Bayhealth!

Post Acute Medical
Stands Ready to Serve

L & W Addresses
Coronavirus Related
Insurance Concerns

The Worst of Times...
and the Best of Times

CDCC Presents 18th Annual Leglslatlve Luncheon

Governing is different in
Delaware. The creation of pol-
icies and legislation is handled
collaboratively between those
governing and those being
governed. Delaware’s bound-
aries are close together - and
because of that and because
of the nature of Delawareans,
we know each other... all of us,
from the Governor to the neigh-

kids’ teachers... We work to-
gether because we live together.
The people in Delaware enjoy a |
strong voice in what happens
at the General Assembly. A let-
ter to our legislators matters, a
phone call to our lawmakers can |
change a decision. The creation
of legislation happens as the re-
sult of thoughtful deliberation
and constructive conversation.

bors across the street to the
guy who cuts the grass to our

See Luncheon — Page 9

Getting Back to Business

For the past 6 weeks, we have been
working diligently to help our mem-
ber businesses in any and every way
possible to keep their businesses
open or assist them in their effort to
re-open by providing them with fac-
tual, useful, information, and to assist
them in finding much needed capital,
loans and grants. In addition, we have
served as their voice with our legisla-
tive partners and the Governor’s of-
fice.

On April 21st, we took our quest to
help our members remain open and
re-open to another level by initiating a
Getting Back to Business Task Force.
The sole purpose of this task force is
to develop an action plan for getting
our businesses in Kent County Back
to Business!

We have started with a core group
of business leaders that represent the
various segments of the Chamber’s

membership. We will be adding to this
task force in the next few weeks to
make certain that every segment of
our membership is represented.

During our first meeting, we re-
viewed surveys conducted by the
Chamber to determine our members’
top needs in order to get their busi-
nesses back up and running. These
needs include: capital through loans
and grants; the ability to keep both
employees and customers safe; the
ability to test both groups; cleaning
supply needs; PPE supply needs; and
a guideline for how to open safely; just
to name a few.

By the end of our first meeting, one
issue resonated with everyone: the
need for cleaning supplies and PPE
equipment to ensure the safety of
their business for both their employ-
ees and their customers. As a result of
this realization another concern sur-

faced: how do our businesses, who do
not have large procurement centers
representing them, obtain the sup-
plies they will so desperately need?

Determining the answer to that
question is the first action step of the
newly formed task force.

It is our hope that by working with
our State and local government enti-
ties, as well as our Chamber Members
who are creating and/or have access
to these supplies, to develop a depos-
itory or distribution center that can
help those who cannot gain access to
the supplies they will need in order to
remain open or to re-open.

As our meetings continue, we will
keep all of you abreast of our progress.

We have heard it said time and
time again - that together we will get
through this — and with efforts such as
these — we definitely will!

Back to Building Connections!

Now that there’s a light shining at the
end of the pandemic tunnel, it’s finally
time to begin making plans to get back
together! Mark your calendars for May’s
Sunset Business Mixer - Wednesday, May
27th, from 5 - 7 pm, at Lessard Builders,
261 E. Camden-Wyoming Avenue.

The Lessard’s are happy to host our
mixer in celebration of their new office
space in Camden. Founded in 1951, Les-
sard Builders is a fourth generation, fam-
ily-owned, custom home and commercial
builder. Whether customers are looking
for a building to house their business, a
vacation home, a retirement destination,
or the perfect place to call “home,” the
experts at Lessard are perfectly equipped
to help. They pride themselves in giving
their fullest attention, as well as their rep-
utation for unbeatable artisan craftsman-
ship, into every building and project they
undertake. Come out and learn more
about the Lessard story and take a tour of

I :.cir brand-new office space!

Mixers provide an amazing network-
ing opportunity. Business colleagues will
gather in a casual setting to connect over
wonderful refreshments and will have a
chance to exchange business cards and
ideas. This month’s mixer promises to be
a special time of reuniting after so many
weeks of isolation. You will want to be sure
and attend this event and make use of this
valuable member benefit!

Be sure to register and attend this
month’s Sunset Business Mixer! It will
be wonderful to get back together and
catch up with each other. In addition,
it’s always a great goal to collect at least
six business cards from new contacts you
meet at the event. This is the perfect op-
portunity to catch up with other mem-
bers and walk away with qualified leads.
Be sure to register for this event by calling
(302) 734-7513 or register online at www.
cdcc.net through the Calendar of Events.
We look forward to see you under the big
tent on Lessard’s parking lot in May!
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Hello CDCC Members:

time.
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social media,

If you have information regarding produds

to get out to the public, we will continue to maintain our email
pumu.ﬂmdwwlnfnrmﬂmmmﬂmmﬂdmmtandm
will help to share your message in our email broadeasts and on

Duie to the latest directive by Gov. Carney, exercising an
sbundance of caution, and in an effort to help flatten the curve
and stop the spread of COVID-19, vour Central Delaware
Chamber of Commerce oifice is CLOSED.

Our team members, however, are operating remotely and are
ready and able to connect with you and assist in any way possible,
We are still here for you and want to walk with you through this

staff member you are trying to reach, leave a message, and they
will contact you as soon as possible. We will do our best to help

or services that needs

We will look forward to seeing you in person as soon as possible.

Thank you o the CIMCC

Cornerstone Members!
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CORNERSTONE MEMBERSHIP

An Industry Exclusive
CDOC Marketing Package!
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Calendar of Events

Leadership Central Delaware

8:00am-5:00pm,

Economic Development Day
Thursday, May 7th

Cancelled

Kent County Open For Business

8:30am-10:00am,

Kent County Levy court
Tuesday, May 12th

Virtual - CDCC Board Meeting

Marketing Committee Meeting
9am via ZOOM
Tuesday, May 12th
Cancelled
Young Professionals Social
12:00 pm-1:00pm,
The Boulevard
Wednesday, May 13th
Virtual - Coffee Coaching
8:00am via ZOOM
Thursday, May 14th
Virtual - Member Orientation
11:00 am via ZOOM
Monday, May 18th
CDCC Executive Committee Meeting *
8:00am —10:00am
CDCC Board Room
Tuesday, May 19th
LCD Steering Committee Meeting *
12:00pm , CDCC Board Room
Wednesday, May 20th
Bluesuiters Golf Tournament
Times to be Determined,
Maple Dale Country Club
Monday, May 25th
Memorial Day Office Closed
Wednesday, May 27th
Ambassador Meeting
4:30pm, Lessard Builders
Wednesday, May 27th
Sunset Business Mixer
5pm-7pm, Lessard Builders

: € May 2020 June 2020
Central Delaware Thursday, May 7th Tuesday, June 2nd
sado b Cancelled CDCC Board Retreat, 9:00am-4:00pm,

Harrington Raceway & Casino
— Gold Room
Thursday June 4th
Leadership Central Delaware
8:00am-5:00pm,
Energy and Environment Day
Thursday, June 4th
Kent County Open For Business
8:30am-10am,
Kent County Levy Court
Tuesday, June 9th

7:30am via ZOOM Marketing Committee Meeting
Don't hesitate to call us at (302)734-7513 or connect with us via Tuesday, May 12th 9am, CDCC Board Room
email. To reach us by telephone, please choose the mailbox of the Virtual Wednesday, June 10th

Coffee Coaching

8am-9am, CDCC Board Room
Thursday, June 11th

Member Orientation

12:00pm, CDCC Board Room
Friday, June 12th

LEGISLATIVE LUNCHEON

11am-1:30 pm

Dover Downs — Rollins Center
Tuesday, June 16th

LCD Steering Committee Meeting

12 :00pm CDCC Board Room
Wednesday, June 17th

Awards For Excellence Dinner

5:30pm—9:00 pm,

Dover Downs-Rollins Center
Friday, June 19th

LCD Closing Retreat, 9:00am—3pm

Harrington Raceway & Casino
Wednesday, June 24th

Ambassador Meeting

4:30pm, Wattay Accounting/

Dolce Bakery- Milford
Wednesday, June 24th

Sunset Business Mixer

with the Chamber of Commerce

for Greater Milford

S5pm-7pm,

Wattay Accounting

/Dolce Bakery Milford
Tuesday, June 30th

18th Annual 55+ Expo

9:00am - 3:00pm,

Dover Downs Hotel & Casino
*|location subject to changew
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The Great Paus "

If someone had asked us 4 months ago
what we would be doing in April, how
many of us would have said we would be
sheltering in place? How many would
have guessed that the majority of our busi-
nesses would be closed? I admit, I would
not have.

This is definitely a time that will go down
in the history books: the COVID 19 Pan-
demic — The Great Pause. Our grandchil-
dren will read about this much like some of
us read about the Great Depression. The
question is, will they understand the full
impact this pandemic had on our society
as a whole? Will they be able to compre-
hend the anxiousness, fear, and uncertain-
ty this pandemic has brought to us? Or will
this situation we are living in now become
the new normal, and it will just simply be
part of the way our grandchildren live?

One thing we can all agree on is that
this COVID 19 Pandemic has given us time
to think, to reflect, and to draw some con-
clusions.

I'd like to share my reflections with you
about the Pandemic. I believe this pan-
demic is God’s (or whatever superior be-
ing you believe in) way of saying, you all
need to stop behaving badly. Or you may
feel more comfortable saying this was our
“wake up call”. We need to remember
that we are supposed to be kind, patient,
understanding, loving, caring, giving, and
respectful to each other as humans. We
need to remember we are not in this world
alone. We are part of a global economy,
and what happens in other countries mat-
ters and it can happen to us. We needed
to be reminded that we just cannot control
everything - as hard as we try.

This is what I think we have learned as a
result of COVID 19:

We have discovered we are stronger
than we thought we were.

We realized how creative we can be.

We can live with less and still be ex-
tremely comfortable.

We really don’t like being prohibited
from doing the things we want to do.

We are all people, people in some way.

We forget how little control we actually
have.

We have learned what “social distanc-
ing” is and how to do it.

Now, this is what I think we will have
gained when we come out of this:

I think we will be more compassionate.

I think we will take heed to what is hap-
pening in other countries.

I think we will be more supportive of one
another.

I think we will be more tolerant of social
limitations.

I think we will operate our businesses in
a different manner.

I think the things we were forced to
implement will become our new business
models moving forward.

I think we will have a whole new appre-
ciation for being able to gather together.

I think we are going to figure out collab-
oratively how to rebuild our economy.

I think we are going to see more and
more people pitching in to make a differ-
ence.

And, I think there are going to be a lot
more huggers in this world!

So, in the end what does all this really
mean to me: COVID 19 was a thing that
brought us back together. It will be the
thing that makes us stronger and better as
a community, county, state and nation. It
will be the thing that makes us believe that
together we can move mountains, we can
do the unexpected, and we can do more
than just survive — we can thrive - as long
as we do it together!

EaNs AT

Far &l athar [pgquinies, BN
t
atulie QR




Chamber Connections, May 2020

Cornerstone Member - PAM Rehabilitation Hospital of Dover

Even During a Pandemic Post Acute Medical Stands Ready to Serve

)

An abundance of masks and
gloves, screenings and tempera-
ture checks for everyone, strict
limitations... all part of the pre-
cautionary measures being taken
at the area’s most trusted source
for for post-acute services. Post
Acute Medical Rehabilitation
Hospital of Dover (PAM) contin-
ues to offer care to a wide variety
of patients with injuries, illness-
es, and disabilities. “In many
ways and with a number of safety
measures in place, we are open
for business as usual in a safe en-
vironment,” remarked Ted Wer-
ner, CEO of PAM, in a phone con-
versation.

“Business as usual” is defined
by a number of services. The
team at PAM works diligently
to provide meaningful improve-
ment and recovery for people
with injuries illness, and disabil-
ities. They focus on putting the
patient first and providing qual-
ity care for the medically com-
plex and rehabilitation patients.
They provide comprehensive, in-
dividualized treatment include
physical therapy, occupation-
al therapy, speech therapy, and
specialty physicians and nurses.
Patients admitted to PAM are
typically dealing with situations
like amputation, brain injury,
cardiopulmonary conditions,
lymphedema, neurological dis-
orders, orthopedic conditions,
Parkinson’s disease, respiratory
failure, spinal cord injury, stroke,
wounds and more. PAM’s goal is
to return each patient to his or
her highest possible functional
status.

Of course, during these days
of pandemic, the team at PAM
is doing their very best to main-
tain a “COVID-19 free” setting.
To that end, visitation has been
suspended with just a couple of
exceptions. Family members who
need to learn a skill in order to
help their loved ones come home
are permitted to visit in order
to learn that skill. In addition,
those whose loved ones will be
transitioning to end of life care
are also permitted inside in or-
der to receive training on what to
expect and how to respond.

In addition to the visitation
limitation, there are also strict
screenings in place for outside
vendors. Only those deemed
“essential” (ie. Food and bever-
age suppliers, persons associat-
ed with labs, dialysis treatment
experts, etc.) will be allowed in
during this time. Everyone enter-
ing the building will be screened
for possible symptoms of coro-
navirus and everyone’s tempera-

PAM REHABILITATION
HosPITAL OF
DOVER

A Post Acute Medical Hospital

ture will be taken.

As far as volume, PAM con-
tinues to be busy. While PAM’s
inpatient services continue to
be active, there are presently a
few vacant beds, an unusual cir-
cumstance for the hospital that
is constantly rotating patients
in and out based on need and
availability. The reason behind
the vacancies has to do with the
fact that elective surgeries have
temporarily been suspended. Mr.
Werner is certain that, once hos-
pitals begin seeing more regular
patients and are less consumed
with the fight against COVID-19,
things will pick right back up.
Outpatient services are, in con-
trast, busier than usual.

Since PAM is a full-fledged
medical hospital with 34 beds
and its own pharmacy, radiology
department, laboratory, cafete-
ria, and two therapy gyms, the
staff of 51 credentialed physi-
cians and 200+ employees stand
ready to assist Bayhealth should
the need arise. While circum-
stances have not yet made it nec-
essary to do so, the team at PAM
is prepared to take care of any
non-COVID-19 patients in order
to free up space at local com-
munity hospitals. This strategy
is designed to free up space at
those hospitals in order for them
to care for more coronavirus pa-
tients.

Citing a few statistics, Mr.
Werner remarked that the num-
bers, which seem well below the
numbers of flu victims in recent
years, are not the scary part in
battling COVID-19. “The fright-
ening part,” commented Mr.
Werner, “is that we don’t know
enough about the virus itself. It
is difficult to develop a winning
strategy against the unknown.”

The Central Delaware Cham-
ber of Commerce would like to
add a special congratulations
to Post Acute Medical and their
team for being named 2019’s sys-
tem-wide Hospital of the Year!
This prestigious honor is award-
ed each year to the best per-
forming hospital with the best
outcomes among the 43 PAM Re-
habilitation Hospitals in the sys-
tem. Way to go!

In the days ahead, PAM is
open and stands ready to work
with patients. The hospital re-
mains fully staffed and every
precaution is being utilized to
ensure the safety of workers and
patients. For more information
about PAM and their services,
please visit their website at www.
postacutemedical.com or call
them at (302) 672-5800.

e
PAM REHABILI PAT1O01

HosPITAI OF
DOVER

i Past Acule

REHAB
HOSPITAL
OF THE YEAR
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Cornerstone Member - L&W Insurance

Insurance Coverage Concerns Associated with the Coronavirus

The coronavirus pandemic has had an unex-
pected and profound impact on our daily lives,

hile shuttering communities, nations, and busi-
nesses throughout the world. With the govern-
ment-ordered closure of non-essential business-
es, our local and national economy has suffered
remendously. In these times, businesses are
looking for resources to keep their operations
afloat. The passing of the CARES Act provided
some form of relief through its Payroll Protec-
ion Program and other components. Businesses
have also turned to their commercial insurance
programs to see what benefits may be available
due to coronavirus-related losses. The coverag-
es described below may be called upon, through
he submission of a claim, to investigate coverage
during this pandemic period.

Business Interruption

(Loss of Business Income)

Commercial property insurance policies may
include business interruption coverage. This cov-
erage insures against losses resulting from direct
physical damage to business property and pro-

ides payment for the loss of business income sus-
ained due to a suspension in operations. This line
of coverage has gained the most attention during
his pandemic period because the language in
most commercial property insurance policies re-
quires a direct physical loss, such as a fire. Fur-
hermore, many commercial property insurance
policies contain an exclusion that negates cov-
erage for viruses and bacteria. Most businesses
have found that loss of business income coverage
ill not apply to coronavirus-related losses due to
he policy contracts and exclusions surrounding
his coverage.

The right help
at the right time.

Visit the Business Resource Connection
at www.DelBiz.com to search

300 programs for small
businesses statewide.

Nest Spa & Skin Care Boutique

Milton

Delaware

DIVISION OF SMALL BUSIMNESS

5
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Commercial General Liability

Comprehensive general liability insurance gen-
erally covers property damage and bodily injury
caused to third parties on the insured premis-
es. The policies are triggered by an occurrence,
which is an accidental or unexpected event. A
company’s failure to take precautions to prevent
the transmission of coronavirus at its place of
business could lead to an occurrence that causes
bodily injury to a third party.

Workers Compensation

Workers Compensation insurance policies
provides benefits to employees if they suffer a
work-related injury or illness. If coronavirus is
contracted in the workplace, many states use a
“two-prong” test to determine if coverage would
apply as an occupational disease. Under that

A N C E

test, it is considered an occupational disease if it,
One-arose out of the scope of employment, and
Two-was caused by conditions particular to the
workplace.

The coverages above are just a few that wil
gain attention during this pandemic. It is import-
ant to note that we are not advising the availabil-
ity of coverage for any of these lines. While we are
absolute advocates for our customers, we are not
claims adjusters and do not have the authority to
make a determination on coverage. Please kno
that L&W Insurance is here for you during this
time. We are considered an essential business
and are operating in a partially-remote capacity.
Give us a call at (302) 674-3500 if you need to file
a claim or have questions. And as we look ahead
to normal times, let us share in the vision that the
comeback will be greater than the setback.
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Effective, Dynamic, Knowledgeable gayardjones

MAKING SENSE OF INVESTING

— LCD Invites You!

As the Leadership Central Del-
aware (LCD) draws to a close for
the Class of 2020, plans are already
underway for the next year and
the Class of 2021. Are you looking
for an experience that will assist
you in your leadership journey by
giving you an opportunity to de-
velop your leadership network, to
understand the role of leaders in
the community, to connect you
with people of influence, to under-
stand the importance of collabo-
ration? Your name could very well
become part of the roster for the
LCD Class of 2021 - LCD is YOUR
opportunity!

Leadership Central Delaware,
the diamond program of the Cen-
tral Delaware Chamber of Com-
merce, connects emerging leaders
through diverse networks, while
enhancing leadership skills and
community knowledge, resulting
in increased value, individually and
professionally. LCD’s 10-month
program is comprised of 9 month-
ly day-long learning sessions, an
opening and closing retreat, and
graduation. Each day-long session
is focused on a different economic
segment of Kent County. The days
are spent hearing from the lead-
ers of various industries, enjoying
presentations and tours, and en-
gaging in hands-on learning expe-
riences. LCD connects YOU!

Many member business leaders
have expressed that sending their
employees through Leadership
Central Delaware had a signifi-
cant, measurable impact on their
companies. In addition to gaining
engaged and connected employees
who are ready to make a difference,
sponsoring companies receive oth-
er benefits as well. Companies

who support LCD either by send-

=+ Leadership
& | Central
=== Delaware

LCD

T

A program of the Central Delaware
Chamber of Commerce

ing employees through the pro-
gram or by signing up to be a pro-
gram sponsor receive 10 months
of advertising to over 1500 people
through numerous CDCC avenues.
Companies connected to LCD are
widely recognized as companies
dedicated to making Central Del-
aware THE place to live, work, and
play.

The coming year will be LCD’s
20th year of raising dynamic, effec-
tive, knowledgeable, credible lead-
ers. With an alumni association of
450+, it is easy to see the impact
that LCD has had on Central Dela-
ware. Hear what LCD alumni have
to say: “This program has played
a crucial role in my personal and
professional growth.” (Katrina

LCD

Sullivan, Delaware State News,
Class of 2014) “Leadership Central
Delaware and Leadership Mas-
tery opened so many doors for me
and allowed me to create relation-
ships that have lasted the test of
time... and the economy!” (Adri-
enne Hawes, WFSF Bank, Class of
2010) “I have learned more about
the area and the people that truly
make Central Delaware the special
place it is, than I ever thought I
would.” (Vince Setnar, Dover Fed-
eral Credit Union, Class of 2020) “I
would recommend LCD to anyone
who wants to build professional re-
lationships with a diverse business
community.” (Christina Lessard,
Lessard Builders, Class of 2013).

If you are interested in learning
more about LCD, please come to
the LCD Invitational Reception
on Friday, May 29th, from 5 - 7 pm.
This reception, held on the mezza-
nine at Dover Downs Hotel & Ca-
sino, will give you an opportunity
to meet alumni and hear special
presenters explain the scope of
this incredible program. It is not
too early to apply to be part of the
Class of 2021. To register for the
reception or for more information
about applying, contact Heather
McTheny at lcd@cdcc.net. We look
forward to seeing you at the Invi-
tational!

Leadership
Central
Delaware

CLASS OF 2021

INVITATIONAL

Join us for a networking social to
learn about the LCD program and
how you can evolve into the next
generation of leaders in Central DE.

May 29, 2020
5:00-7:00pm

Mezzanine by Toppers inside
Dover Downs Hotel & Casino

RSVP to Heather McTheny | lcd@cdcc.net

v Saving for Retirement
v Living in Retirement
v Education Savings

v Insurance Needs

v Estate Considerations

Christopher Smith
CFP® | AAMS®

Financial Advisor

e SRS o

SIPC

3 5. American Ave., Dover, DE
{302) 735-8770
www.edwardjones.com
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Flexibility and Adaptability are Marks of a Good Leader

The planned activities for April’s Leadership
Central Delaware (LCD) class centered around
the Health and Human Services Industry. Typ-
ically, this day is held at one of the area hospi-
tals and includes panels of health care workers,
activities for the class, and tours of the facility.
For obvious COVID-19 related reasons, this day
took a very different turn! While class members
were unable to experience the day in the way it
was originally planned, they were given some
opportunities to experience portions of the
day virtually and they will be given the oppor-
tunity next year to join in on the Class 0f 2021°s
Health and Human Services Day.

One of the most-remembered and best-
loved activities from Health and Human Ser-
vices Day is the “disabilities exercise.” In this
exercise, the members of the class are paired
up - one member of the pair is given a disability
(ie. arm in a sling, placed in a wheelchair, asked
to wear vision impairment goggles, etc.), while
the other member is given the task of caring for
the newly disabled. This year, class members
were asked to do the exercise at home. They
were to give themselves a disability and try to
function with that disability for an assigned
period of time. Afterwards, they were asked
to write a reflection of how that felt and what
challenges they faced. Through this modified
exercise, class members got a glimpse of what
people with disabilities face. Many of the class
members cited obstacles that they admittedly
would never have thought of and talked about
how much more aware they will be of the chal-
lenges faced by people with disabilities. This
proved to be an eye -opening experience for all
of them.

As part of their leadership curriculum, the
class has been reading It’s Your Ship by former
Navy commander, Michael Abrashoff. April’s
book discussion took place online on the
class’s Facebook page. The conversation devel-
oped into a wonderful exchange of insights and
ideas. The assigned section gave way to discus-
sions about raising and lowering expectations
in order to create success, as well as the im-
portance of giving people a voice. The study of
this classic book about effective leadership has
proven to be thought provoking as well as skill
building for this year’s class.

In an interesting twist, our emerging lead-
ers felt compelled to do something to lift the
spirits of those dedicated men and women in
the health care profession who have so tire-
lessly been fighting the COVID-19 battle in our
community. Our Class of 2020 put their heads
together and led the charge in a Central Del-
aware Chamber of Commerce service project
called “Bayhealth Brigade: Fighting COVID-19
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A program of the Central Delaware
Chamber of Commerce

One Day at a Time, One Patient at a Time.”
Through this initiative, all members of the
LCD community, past and present, were invit-
ed to contribute gift cards that could be given
to the workers at Bayhealth’s Kent Campus.
The project yielded nearly $500 in gift cards for
our healthcare heroes!

Unfortunately, the existing blueprint for
May’s Economic Development Day will have
to be changed as well. Plans are already under-
way for alternative activities and even a virtu-
al panel discussion led by some of the area’s
leaders in economic development. Again, in
addition to this virtual experience, the Class
of 2020 will be invited to join the Class of 2021
on their Economic Development Day next May.
In the meantime, kudos to this year’s Leader-
ship Class for their flexibility and adaptabil-
ity during this uncertain time. They are not
allowing social distancing to get in their way
of building skills and learning more every day
about what it means to be an effective leader
—and we are proud of their accomplishments!
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The Central Delaware Chamber of Commerce
would like to extend a heartfelt
THANK YOU to every member of

the Bayhealth Brigade,
for putting your lives on the line every day
during this pandemic, and taking care of those
who are suffering from COVID-19.
You will forever be our Heroes!
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A Gathering of EXCELLENCE!

You’d better start making plans
to get those shoes shined, your
jewelry polished, your hair done,
and yourself ready from head
to toe to come out and enjoy an
evening celebrating Central Del-
aware! And especially after what
we have endured together, what a
celebration it will be! That’s right
- it’s time to mark your calendars
for Wednesday, June 17, 2020, and
plan to attend the Central Dela-
ware Chamber of Commerce’s big-
gest night of the year - the Awards
for Excellence Dinner brought to
us by Connell, Carey, and Associ-
ates - Merrill Lynch of Dover.

Each year, we are privileged

to gather in June and celebrate
our community and the amaz-
ing things that have taken place
over the past year. This evening of
high-spirits and congratulations
touches each of the Chamber’s
four pillars in a special way high-
lighting the work that has been
accomplished in the areas of ed-
ucation, legislation, networking,
and marketing - and thanking the
many volunteers, sponsors, and
others who made it happen. In
short, it is the Chamber’s night
to applaud all of you - that’s what
makes it our favorite event of the
year!

Be sure to join us for a delicious

plated dinner, hors d’oeuvres and
a cash bar as we reunite after a
long time of social distancing and
isolation. Get ready to applaud as
we announce all the awards for the
evening, including the Large Em-
ployer of the Year, the Small Busi-
ness of the Year, and the Young
Professional of the Year. And
stand with us as we proudly call
the names of the Leadership Cen-
tral Delaware Class of 2020 and
hand them their diplomas.

A limited number of table-top
displays will be available for busi-
nesses to share with guests who
they are and what they do. Come
early and take the opportunity to

walk around and learn about fel-
low member businesses! For more
information about these displays
or to sign up for one, please con-
tact Cindy Friese at cfriese@cdce.
net.

The Awards for Excellence Din-
ner will be held at Dover Downs®
Hotel & Casino, from 5:30 - 9 pm,
on the 17th of June. For ticket
information, prices, and to regis-
ter, contact the CDCC Office at
(302)734-7513 or email adminas-
sistant@cdcc.net. Can’t wait to
see you for an evening of EXCEL-
LENCE!

Luncheon

Continued From Page 1

On Friday, June 12th, from 11
am - 1:30 pm, we will host an event
where that kind of constructive
conversation is sure to take place.
Our 18th Annual Legislative Lun-
cheon will be held at Dover Downs
Hotel & Casino Rollins Center, will
be brought to you by our signature
sponsor, BIG Investment Services.
This unique opportunity, presented
by the CDCC’s Legislative Affairs
Committee, will give guests an op-
portunity to meet our Kent County
Senators and Representatives, and
participate in an open dialogue con-
cerning business issues.

During the event, members of the
Legislative Affairs Committee will
ask pertinent questions of the gath-
ered lawmakers regarding the issues
that make up the CDCC’s legisla-
tive agenda. This event will give our
business community a chance to
hear from each legislator and learn
more about their stance on current
issues. The discussion will be kept
to the issues that promise to have
the most impact on business in
Central Delaware. This event also
provides our legislators with an op-
portunity to hear first-hand about
the impact legislation will have on
their business constituents.

A limited number of table-top
displays will be available for busi-
nesses to share with guests who
they are and what they do. Come
early and take the opportunity to
walk around and learn about fellow
member businesses! Table-top dis-
plays are $125, which also includes
one lunch ticket. If you are inter-
ested in one of these spaces, please
contact Cindy Friese at cfriese@
cdcc.net.

The cost of this event is $55 for
Chamber members. A reserved ta-
ble of 8 may be purchased for $360.
Non-members are invited to partici-
pate for $75 per person.

We would like to thank our spon-
sors who have helped to make this
event possible (as of 4/22/20): our
Signature Sponsor - BIG Invest-
ment Services; our Platinum Spon-
sors & Cornerstone Members: Axia
Management, Chesapeake Utilities,
Dover Federal Credit Union, Har-
rington Raceway & Casino, Kraft-
Heinz Company, L&W Insurance,
PAM Rehabilitation Hospital of
Dover, and R&R Commercial Real-
ty; our General Assembly Sponsors
— Allen Insurance Group, Artesian
Water Company, Inc., C.S. Kid-
ner Associates/Capitol Strategies,
Comcast, Delaware State News,
Delaware Association of Realtors,

Delmarva Power, Del-One Federal
Credit Union, Delaware Municipal
Electric Corporation, Dover Downs
Hotel & Casino, Dover Internation-
al Speedway, Highmark Blue Cross
Blue Shield Delaware, McGinnis
Commercial Real Estate Co., Pep-
si Bottling Ventures of Delmarva,
Shore United Bank, Still Insurance
Agency powered by Ascela, The
Malmberg Firm, LLC, The Willis

Group, LLC, and Wilmington Uni-
versity.

For more information or to regis-
ter for this informative event, please
call the CDCC Office at (302)734-
7513 or email adminassistant@cdcec.
net. We look forward to being with
you on June 12th, as together we

hear about the important legislative §
issues facing business in Central |

Delaware as we get back to work!

18th Annual

Legislative Luncheon

Friday, June 12, 2020
I1am - 1:30 pm

Dover Downs Hotel & Casino Rollins Center

Central Delaware

Chamber of Commerce

Brought to you by:

Come meet your Kent County Senators and Representatives
and participate in an open dialogue concerning business issues.

$45 per person for Chamber Members if paid by March 11th
($55 per person will be charged after March 11th)
$360 for a reserved table of 8
$75 per person for Non-Members

INVESTMENT SERVICES

A limited number of table top displays will be available at $125

and includes one lunch ticket. Call Today! 302-734-7513

Member Cost $45 for reservations made before March 11, 2020
Mail to: CDCC, 435 N. DuPont Hwy., Dover, DE 19901. FAX: (302)678-0189 or email adminassistant@cdcc.net

Business

Individuals

Yes! Sign Me Up to Do a Table Top Display!

Allen Insurance Goup
Artesian Water Company, Inc.

C.S. Kidner Associates/Capitol Strategies

Comcast
Delaware Association of Realtors

General Assembly Sponsors:

Delmarva Power

Del-One Federal Credit Union

DEMEC

Dover International Speedway

High Mark Blue Cross Blue Shield of Delaware

Pepsi Bottling Ventures of Delmarva
Shore United Bank

Still Insurance Agency powered by Ascela
The Malmberg Firm, LLC

The Willis Group, LLC

‘Wilmington University

(HARRINGTON

Delaware State News McGinnis Commercial Real Estate Co.
- Platinum Sponsors:
ARIA cnesppeaxe> ) TN
Kraftdeinz 4] gV B
b

Central Deliwane

Thamber of Cammarrs

[ACCREDITED)

435 N. DuPont Hwy, Dover, DE 19901
302.734.7513 | (f) 302.678.0189
info@cdcc.net | www.cdcc.net

: I
n @chambercdece
ﬂ @CentralDelawareChamber

amiiri
PR




10

Chamber Connections, May 2020

lExeellence in Business Awards — It’s Time to VOTE!'

“Excellence” has been defined in various
ways: greatness... the quality of being out-
standing or extremely good, of being truly the
best at something... distinction... superiority...
Among Chamber members, excellence is mea-
sured by positive interactions with the public, a
demonstration of growth, a prevailing response
to adversity, and a passion for service to the
community. Excellence achieved by an active
pool of high achievers is truly excellent.

Each year, nominations are gathered for
three prestigious awards: Large Employer of
the Year (for companies of more than 50), Small
Business of the Year (for companies of up to
50), and Young Professional of the Year (for in-
dividuals between 21 and 35 years of age). The
nominations are reviewed by a committee made
up of previous award winners who select three
nominees in each category. This is followed by a
vote of the Chamber members that determines
the winner. Finally, the awards are presented in
June at the Awards for Excellence Dinner that

concludes the Chamber’s year of events.

It is NOW time to cast your votes for the Ex-
cellence in Business Awards! Remember - each
CDCC member business has one vote for the
person/business who best embodies the Cham-
ber’s criteria for excellence. One more time, the
candidates are...

Small Business of the Year
Delaware Aerospace Education Foundation
My Roots
Wattay Accounting

Large Employer of the Year
Advantech
Kraft Heinz
Post Acute Medical Rehabilitation Hospital
of Dover

Young Professional of the Year
Heather Contant
- Delaware Municipal Electric Corporation
Bobby Jones - Bright Side
Ashleé Walker - Dover Federal Credit Union

Members may vote using the ballot in this is-
sue of the Chamber Connections — simply com-
plete your voting and mail the form in to the
Central Delaware Chamber of Commerce at 435
N. DuPont Hwy.,, Dover, DE 19901. Members
may also vote online using this link: www.sur-
veymonkey.com/r/CDCCAwards2020.

It is imperative that the members of the
Central Delaware business community support
each other’s successes. It has been said many
times by many people that “when one wins, we
all win!” There is so much good happening in
Kent County that it is hard to choose a “best.”
But by lifting up a “best,” we all are motivated
to improve, to excel, to grow — and ultimately to
contribute to the greater good of Central Dela-
ware.

We look forward to celebrating all our nomi-
nees with you at the Awards for Excellence Din-
ner on June 17, 2020, at Dover Downs Hotel &
Casino!

NOMINEES FOR SMALL BUSINESS OF THE YEAR

Name of Business:

Delaware Aerospace Education
Foundation

Address:

585 Big Oak Road,

Smyrna, DE 19977

Primary Contact:

Dr. Stephanie Wright,

Founder & CEO

Telephone: (302) 454-2432

Website: www.dasef.org

Describe the business:
Mission/Philosophy: DASEF’s
mission is to inspire and educate the
people of Delaware in Science, Tech-
nology, Engineering, and Mathemat-
ics (STEM), using the fundamental
connection between Earth Systems
and technology to understand our
planet and its place in the universe.

Primary good or service provided:

In this place, the science and tech-
nology of Earth and space are linked
with the youth, educators, and the
public. DASEF’s tools include its
annual destination academies at
the Outpost and the University of
Delaware, field trips, student and
teacher workshops, presentations,
symposiums, and professional devel-
opment programs. We have our pri-
mary facility at the 39-acre DASEF
educational complex in Kent Coun-
ty, DE.

Number of years in business: 31

How did your business start?

In 1985, Dr. Stephanie Wright won
one of two Delaware slots and was a
semi-finalist in President Reagan’s
National Teacher-in-Space program.
After witnessing the tragedy of the
Challenger disaster in 1986, she re-
solved to help children understand
that good can come from any situa-
tion. She eventually provided school
science presentations throughout
the state. In 1989, she began think-
ing and talking about expanding this
program and got support from some
local teachers who were interested
in the idea of an independent facility
dedicated to providing this kind of
education as a supplement to what
was happening in the local schools.
On Feb. 7, 1990, DASEF was born.

Number of employees:
Full-time - 0; Part-time - 9

Describe the growth
of your business:

In this kind of business, growth is
not measured by an increase in staff
or an increase in revenue earned. In-
stead, growth is determined by the
number of people who are touched

by our services - and that num-
ber continues to rise. In 2007, we
reached just over 3,000 students per
year. Currently, we reach approxi-
mately 25,000 students per year. For
us, that is MAJOR growth and in-
credible success.

Describe the challenges facing your
business:

DASEF’s biggest challenge over-
all is that so many people are un-
aware of what DASEF has and what
we can do - after 31 years, many still
don’t know we’re here. We are an
innovative and progressive organi-
zation. We’re always on the move...
and we simply don’t have time to
always show off the amazing things
that are happening here. We do not
want to be Kent County’s “best kept
secret.” We want to touch as many
as possible with our message and
the experiences we offer. We need
people to spread the amazing word
about what happens here! We all
have a stake in preparing our youth
of today for a bright competitive to-
morrow — that makes it imperative
that people find out about us and
take advantage of all we have to of-
fer.

Describe solutions developed to
address those challenges:

We continue to build our network
by partnering with others. We have
a fantastic partnership with the
University of Delaware, our area li-
braries, the school districts, youth
programs, the Civil Air Patrol, area
ROTC chapters, and the like. As we
work together, they become our am-
bassadors to share our story.

We work as hard as we can to host
events that bring people, children
and adults alike, to our campus. We
know that once they come, they will
come again - and they’re likely to
bring friends.

Describe a creative, imaginative
or innovative process
you have developed

that has helped your business grow:

Innovation and creativity are
part of the fabric of DASEF. Being a
non-profit organization and working
with such a small staff almost forc-
es us to think outside the box all the
time. So many of our programs and
projects have come from innovative
ideas. If I have to lift up just one, it
would be our summer academies.

The Delaware Aerospace Desti-
nation Academy provides hands-on
training and experiences to young
“cadets” in aerospace-related ac-
tivities and fields. Held in late June
and early July, over 6,200 gradu-
ates in grades 1 — 10 are continually
challenged to think, design, solve,
build, and work cooperatively. All
academies are designed to integrate
the study of science, technology,
engineering and mathematics us-
ing Earth and Space themes as the
unifying framework. Hands-on ac-
tivities and many opportunities for
problem solving in small teams are
included in each type of academy.
These academies have enabled us to
increase our footprint in Delaware in
a big way.

What are the goals
for your business in the next
three to five years?

In addition to maintaining our ro-
bust schedule of educational events,
both on site and on the road, we
would really like to concentrate our
efforts on completing the Innova-
tion Technology Exploration Cen-
ter ITEC). Currently a completed
shell, this 40,500 square foot facility
will one day house 14 classrooms,
amazing changeable displays, and
overnight accommodations all con-
structed for the purpose of giving
students of all ages experiences in

which they can learn how Earth’s
systems interact with technology,
while protecting the Earth.

The hurdle standing between the
current ITEC shell and completion
is funding. To date, DASEF has no
debt. Funded by grants from NASA,
the State of Delaware, businesses,
non-profits, a 99-year leased land do-
nation from Kent Count Levy Court
and individual donors, DASEF has
invested millions in its facilities and
programs. We are hoping to launch
a “Wisdom Begins with Wonder” Ini-
tiative starting soon to help raise the
needed $5,250,000 to complete the
project.

What distinguishes your business
from the others?

There is no other business like
DASEF in the state... or maybe any-
where. From our galaxy garden (one
of 3 on the planet) to our summer
space academies to our collective
experience and expertise, we are
unique in every way.

What contributions have you made
in the community?

Serving on boards/committees:

e Aerospace State Association -
Education Committee — Dr. Wright,
Vice-Chair;

* DASEF serves as the K-12 Out-
reach Coordinator for both the Uni-
versity of Delaware’s NASA Space
Grant and Delaware State Universi-
ty’s NASA URC Center for Applied
Optics for Space Science;

e Dr. Wright completed serving
a 3-year term as the District IIT Di-
rector for National Science Teachers
Association.

Providing in-kind services:

* DASEF offers FREE Profession-
al Development for Teachers;

¢ All Outdoor Exhibits at the Out-
post (Galaxy Garden, Charles Parks
Statue, Whisper Seats, Solar and
Marsh Walkways, etc.) are FREE
and open to the public;

e DASEF provides a Rocketry
Program for Military Kids through
4 - H in Dover.

Awards & Recognitions:

Dr. Wright has been recognized
by Aerospace States Association,
Air Force Association, American
Institute of Astronautics and Aero-
nautics, Civil Air Patrol, Central
Economic Development Office, Del-
aware Aviation Hall of Fame, Dela-
ware Astronomical Society, Dover
Air Force Base as a Distinguished
Citizen, Girl’s Inc., Rotary Interna-
tional as a Paul Harris Fellow, Uni-
versity of Delaware, Women in Aero-
space and the YWCA.
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NOMINEES FOR SMALL BUSINESS OF THE YEAR

Name of Business: My Roots
Address: 9 W. Loockerman St.,
Dover, De 19904

Primary Contact:

Lori Llewellyn, Owner
Telephone: 302-883-2697
Website: www.lovemyroots.com

Describe the business:

Mission/Philosophy: Life is too
short to wear boring clothes or have
messy hair! My Roots is a clothing
boutique and full-service hair sa-
lon for ladies and lads. We provide
a unique and personal shopping
experience from the moment you
enter. You are certain to leave My
Roots in style!

Primary good or service provid-
ed: We sell trendy, unique clothing
in our Boutique and provide a full
salon service in our Styling Gallery.
When you come visit us, you will
not only get great clothes, you will
get a great experience.

Number of years in business:
2 1/2 years

How did your business start?

I am a girl from a small town in
New Brunswick, Canada. We grew
up simple with not a lot of shopping
options. Opening my own Boutique
would allow this small town to get a
personal shopping experience.

Prior to opening my business,
I worked in the corporate world
for many years. My last position
required a ton of out of state and
overnight travel. I started this
business to be my own boss and
spend more time with my family.

Isurrounded myselfwith a strong
support team. The revitalization of
Downtown Dover is very import-
ant to me. I found a space to lease
on Loockerman St. With the help
of my husband Cameron, we were
able to design the perfect space
for my vision to provide a personal
and unique shopping experience.
I obtained financing through local
grants and a business loan through
Dover Federal Credit Union. Four
months from the day I started my
journey, we opened our doors.

Number of employees: Full-time: 1
(myself); Part-time: 1

ROOTS

Describe the growth of your
business:

In staffing increases: Staffing
for the Boutique has remained the
same.

In Sales: In my 2 years of busi-
ness I have seen a 25 % increase in
sales.

Describe the challenges facing
your business:

Online shopping is a challenge
that many small businesses are fac-
ing. Another challenge is lack of
foot traffic in downtown.

Describe solutions developed to
address those challenges:

One solution we developed in
the first year was to add a full-ser-
vice hair salon to our space. I had
extra room that was not being
utilized. My best friend, Jessica
Thomas, opened a sister business,
My Roots Styling Gallery which
is located at the back of the Bou-
tique. This allows customers to get
the full makeover experience. We
have been able to cross promote
and work to build clientele for both
the Boutique and the Styling Gal-
lery. This innovation has resulted
in more consistent sales and has
broadened our customer base.

Another solution that we came
up with was to host events in the
store. This has helped promote our
business and generate sales. We
have also worked with other mer-
chants to enhance the Downtown
Dover shopping experience. For
example, this past holiday season
we collaborated with Bel Boutique
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and The Loocke to host a Desper-
ate Dudes Event. This allowed for
private personalized shopping and
gift assistance to our shared cus-
tomer base. We enhanced the ex-
perience with fun giveaways, gift
wrapping and refreshments.

Social media has been our main
way to connect with our customers.
A live Facebook feed from our store
on “Thirsty Thursday” allows us to
stay engaged. We offer a little en-
tertainment to our customers while
showing new merchandise virtually.
During this current State of Emer-
gency, we have been forced to close
our physical store doors. We have
been successful in continuing with
our “Thirsty Thursday” broadcast.
We are able to provide a unique vir-
tual customer experience.

Describe a creative, imaginative
or innovative process you have
developed that has helped your
business grow:

We added a full-service hair sa-
lon, My Roots Styling Gallery, in
the space at the back of the Bou-
tique. This innovative idea has
resulted in more consistent sales
and has broadened our customer
base through cross promotion and
building the clientele for both the
Boutique and the Styling Gallery.
This allows customers to get the
makeover experience.

What are the goals for your
business in the next
three to five years?

One major goal is to develop and
roll out an e-commerce website.
This will help the challenge we face
with online shopping competition.
I love being in Downtown Dover
and will continue to look for inno-
vative ways to bring people to our
Downtown community. I want to
be a thriving business in years to
come in a revitalized Downtown
community that is flourishing.

What distinguishes your business
from the others?

We offer a personal shopping ex-
perience at My Roots. We have cre-
ated an aesthetically pleasing at-
mosphere with unique and trendy
choices. We know our customers by
name. We are with our customers
from start to finish assisting with
finding the perfect clothing pieces.
We offer services in personal fash-
ion, individual hair style and overall
fun and beauty all in one place.

What contributions have you made
in the community?

Serving on boards/committees:
I am passionate and invested in
helping to revitalize Downtown Do-
ver. Through the Downtown Dover
Partnership, I actively co-chair the
Merchant Committee. We are com-
mitted to enhance the Downtown
Dover business district through
business communication, net-
working support, and promotional
activities. I am also active on the
First Friday Committee. Our com-
mittee was organizing this event
in cold months only until recent-
ly. We are now fully responsible for
First Friday’s from themes, to pro-
gramming and participation. First
Friday remains successful. I am an
active member of the CDCC Board.
I love being a connection between
the CDCC and the small business
and Downtown Dover community.

Providing in-kind services: My
Roots is often asked to donate to
local organizations. @ We donate
store merchandise or gift cards.
We feel it’s important to give back
to the Community that supports
us and the other Downtown Dover
Businesses.

Name of Business:
Wattay Accounting
Address:

3488 N. DuPont Blvd.,
Smyrna, DE 19977
Primary Contact:

Dana F. Wattay,
Principal Partner/Owner
Telephone: 302-724-9237
Website:
www.wattayaccounting.com

Describe the business:

Mission/Philosophy: Our mis-
sion is to become the trusted ad-
visor of and navigate our clients in
the right direction with regards to
their financial needs and planning,
whether individual, small business,
or corporate.

Primary good or service provid-
ed: As a CPA firm, Wattay Account-
ing provides high quality, complete
tax compliance and preparation
services, professional accounting,
consulting and strategic direction
for our Clients.
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WATTAY
ACCOUNTING

Mavigating you in the right direction.

Number of years in business:
6 years

How did your business start?

After many years of working for
public firms, Dana and Adam de-
cided to bring together their years
of experience and expertise to cre-
ate a firm of their own where they
could implement best practices
and values they each brought to

the table. Dana is a CPA and had
the opportunity to work alongside
many talented and well-respect-
ed CPAs who helped him build his
knowledge and skill set. Adam was
a controller with a long tenure at

one of the Big 5 firms. Bringing

their knowledge and experience
together allowed them to create
a firm with a holistic view of small
businesses and corporations and
help them to navigate their busi-
ness in the right direction, at any
point of maturity.

Number of employees:
Full-time - 5;
Part-time - 2

Describe the growth of your
business:

In staffing increases: From 2 in
2014 to the above in 2019-20

In Sales: Sales steady moderate
growth from 2014-2018. 2019 was a
reflection of 2018 with very little ad-
ditional growth.

Describe the challenges facing
your business:

We opened a second office as we
had a demand from downstate cli-

See Business — Page 12
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Business

Continued From Page 11

ents and 2 of our people live in or
near the Greater Milford area. To
our surprise, this move has brought
little to no new business to the
firm. The Smyrna office is support-
ing this location currently. With the
little to no growth and the other
current economic conditions and
environment, we will make a deter-
mination to keep or close this office
within the next 18 months.
Marketing: We have tried sever-
al avenues including, Newspaper,
Social Media Campaigns and oth-
er opportunities. We have found
that these traditional marketing
and advertising platforms do not
seem to bring us any new business.
Our best returns are form word of
mouth and community events. We
did belong to BNI for our first few
years and returns some dividends
as well as new strategic partners.
We have since stopped BNI for the
time challenge and weekly com-
mitment. Since this time, we have
tried to get involved with a similar
organization such as Master Net-
works, but thus far have not had an
opening in our areas and has been
difficult getting reps to connect
with us to join before a competitor

does. We like these types of organi-
zations as only one from your pro-
fession can join. The downside is,
you can join several chapters in the
same geographic area if you have
the resources to join, and there
must be an opening in your field.
Timing and who you know is key
here as is with many of these type
of opportunities to network.

Describe solutions developed to
address those challenges:

We try to stay in the public eye
and help and answer questions to
businesses and individuals who
may have a need, client or not. We
continue to look into other avenues
and offerings. And we continue to
stay involved locally such as with
the CDCC which continues to offer
endless possibilities to connect.

Describe a creative, imaginative
or innovative process you have
developed that has helped your
business grow:

We go over in detail and provide
and do comparisons to each client
to understand their individual situ-
ation and position, business to in-
dividual person

What are the goals
for your business in the
next three to five years?

Our goal is to double in size - rev-
enue, staff, resources and services
available. We also want to open
and maintain a successful 2nd and
possible 3rd location to serve other
geographic areas

What distinguishes your business
from the others?

We spend a lot of up-front time
with new clients to help them un-
derstand and navigate their situa-
tion. From the smallest individual
1040 client to our larger corporate
clients. For example, we sit down
with even the smallest 1040 individ-
ual tax clients to help them under-
stand their situation and changes.
We don’t have them just sign and
g0 hoping for the best.

We try to build strong relation-
ships. Not just business and client
related, but true partnership, com-
munity bound and personal rela-
tionships. We don’t want to say we
are your most trusted advisor; we
want to be your most trusted advi-
sor and point persons.

We don’t always know the an-
swer and we are not afraid to say
so0. That said, we still do the re-
search to come up with the right
answers and solutions.

What contributions have you
made in the community?

Serving on boards/committees:
Dana has served in the following
organizations: Smyrna Clayton Ro-
tary: Past President, current mem-
ber, Central Delaware Chamber of
Commerce - Vice Chair BOD, Duck
Creek Regional Library Guild:
Treasurer, BNI of Dover - Past
President, Asbury United Smyr-
na Praise Band/annual bazaar set
up and work, 1 Million Cups - Do-
ver Leadership, Del Tech Advisory
Board, Ducks Unlimited, DE Farm
Bureau, Harmony Lodge #13 Smyr-
na, USNA Sponsor, USNA Parents
Alumni Groups, The Everett The-
atre - multiple roles, Smyrna Down-
town Renaissance Association -
Provide Music and other services
for events throughout the years,
Smyrna Night Out Sponsor, Mil-
ford DMI - Downtown Milford Inc
member/sponsor, Milford Chamber
— Member/sponsor, AICPA - Amer-
ican Institute of CPAs, DSCPA -
Delaware Society of CPAS, VSCPA
- Virginia Society of CPAs

Serving as a volunteer: All of the
above in some capacity throughout
the year

Providing in-kind services: For
many of the above throughout the
year

NOMINEE FOR LARGE EMPLOYER OF THE YEAR

Name of Business:

Advantech Incorporated
Address: 151 Garrison Oak Drive
Dover, DE 19901

Primary Contact:

David Sweeney, CEO

Telephone: 302-674-8405
Website:
www.advantechsecurity.net

Describe the business:

Mission/Philosophy: We em-
brace our core values everyday to
achieve our core focus of “Making
a Difference by Creating Safe and
Secure Environments”. Our Core
Values consist of:

- Customer-centric

- Make it Better

- Passion for Learning

- Do the Right Thing

- Commitment Above Self

Primary good or service pro-
vided: Advantech is a security in-
tegration company specializing in
solutions to include access control,
video surveillance, intrusion detec-
tion, fire alarm/life safety, emergen-
cy communications and identity
management.

Number of years in business:
30 years

How did your business start?

Advantech Incorporated was
founded in 1990 by 4 Dover resi-
dents to provide a truly one of a
kind customer service experience
while deploying state of the art
security technology. As time has
passed the business has evolved to
become one of the premier Systems
Integrators serving the Mid-Atlan-
tic Region of the United States.

Number of employees:
Full-time - 60

Describe the growth of your
business: (Info from Company
Profile 2020)

Early in 2019, we completed

construction and moved our oper-
ations into a new, state of the art,
corporate headquarters. Our new
facility consists of approximately
a 16,000 square foot building on a
10-acre parcel. Strategically locat-
ed in the middle of Delaware, just
off route 1, we support our custom-
ers throughout the Delmarva Pen-
insula, as well as the DC/Baltimore
metropolitan area and Philadelphia
metropolitan area. Advantech also
operates a satellite office in Wilm-
ington, DE.

In Sales: Just meeting project
requirements is not our goal. We
are driven by tailoring our solu-
tions and services to maximize our
customers’ return on investment.

Describe the challenges facing
your business:

Our biggest growth challenge is
finding qualified Team members
that embrace our Core Values.

Describe solutions developed to
address those challenges:

We have developed a very strong
internal training program to allow
us to develop talent internally and
have focused on evaluating “core
value match” during our interview
process for new team members.
We place great value on, and invest
much time and money on, training.
This is an on-going process and is
evidenced by the large quantity of
industry and product certifications
we hold. Learning never ends.

Describe a creative, imaginative
or innovative process you have
developed that has helped your
business grow:

Without a trusted team, a state-

of-the-art security system is use-
less. At Advantech, we know it’s
not just about our innovative prod-
ucts, but having a committed team
working with you from the plan-
ning stages to implementation and
beyond with our ongoing tech sup-
port.

Doing the right thing when no
one is looking is expected. In ad-
dition, doing the right thing when
others will never know is part of our
make-up. Whether it is fabricating
custom parts to improve function-
ality or adding features to an in-
tegration project, we constantly
strive to do what we would want
others to do for us.

What are the goals for your
business in the next
three to five years?

Our goals are simple - to contin-
ue to provide quality service and

support to our customers/partners
while also providing an opportuni-
ty for our Team Members to grow.
This will be accomplished by our
focus on continual learning and
development with a keen focus on
Technology. We will be deploying
and managing technology in 3-5
years that has yet to be invented or
deployed in a commercial setting -
but we will be ready!

What distinguishes your business
from the others?
(Info from Company Profile 2020)
Without question we have the
most talented technical staff in the
Mid-Atlantic region. We believe in
a layered approach to fields of ex-
pertise. We maintain multiple cer-
tified technicians for our primary
product offerings. All Advantech
employees, regardless of function,
are licensed through and receive
periodic background investiga-
tions through the State Bureau of
Investigation. A key component of
our success is our investment in
our Technical Services Team. This
team and associated processes are
responsible for exceptional project
performance. They are the founda-
tion of success in a rapidly chang-
ing technical industry.

What contributions have you
made in the community?

Serving on boards/committees
and volunteering: We have team
members that are engaged with nu-
merous non-profit organizations,
including The Red Cross, Children
& Families First, Rotary, and The
Police Chief’s Council to name a
few. Many of our team members
are active members of local reli-
gious organization and play active
roles in youth coaching and devel-
opment along with school PTO’s
and PTA’s. As a business we also
are committed to a community and
charitable giving, mirroring the val-
ues of our employees.
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NOMINEES FOR LARGE EMPLOYER OF THE YEAR

Name of Business:

Kraft Heinz

Address:

1250 West North St.

Primary Contact:

Rachel Bowden, Plant Controller
Telephone: 302-734-623"

Website:
www.kraftheinzcompany.com

Describe the business:

Mission/Philosophy: To Be the
Best Food Company, Growing a
Better World

Primary good or service provid-
ed: Dover manufactures all of the
Stove Top, Shake ‘n Bake, Bak-
er’s Coconut, Jell-O, and almost
all Crystal Light, Kool-Aid, Tang
products

Number of years in business:
The Dover Plant has been around
for 55 years.

How did your business start?

It started as families from 4 dif-
ferent plants moved to the consol-
idated Dover plant in 1954 where
they produced Jell-O under Gen-
eral Foods.

Number of employees:
Full-time: 654

Describe the growth
of your business:

In staffing increases: The Do-
ver Plant has been an integral part

of the Dover economy since it’s
ground-breaking in 1954. Some
may say it’s become a “family busi-
ness” with the amount of family
members working at the plant. The
growth opportunities, competitive
pay and benefits, and family atmo-
sphere bring many employees to
Kraft Heinz Dover and help keep
them there. The company has al-
ways been based on family employ-
ment and it is a part of the culture
here. This helps to ensure we con-
tinue to hire qualified and trust-
worthy employees to make good
product that will be enjoyed by all.
We continue to gain new business
through the ideation of new prod-
ucts as well as through the capabil-
ity of the plant.

In Sales: In 2016 we built a bak-
ery in the plant to bake the bread
for both Stove Top and Shake ‘n
Bake; in 2018 we recommissioned a
line to allow us to make the large
canisters of Crystal Light, Kool-
Aid, and Tang. Our internal team
works very closely with R&D to
find new products to make here as
well as innovative ways to run cur-
rent products more efficiently.

KraftHeinz

Describe a creative, imaginative
or innovative process you have
developed that has helped your
business grow:

Employees are encouraged to
provide recipes which feature our
products.

What are the goals for your
business in the next three to five
years?

Continue to partner with the lo-
cal community to support under-
privileged populations, grow the
brand, and invest in the develop-
ment and training of our employ-
es.

D

What distinguishes your business
from the others?

We are the sole manufacturer of
almost all our iconic brands.

What contributions have you
made in the community?

Kraft Heinz hosts events that
brings families together, whether
they work at the plant together or
not. Employees and their families
participate in Habitat for Human-
ity, Heart Walks and other com-
munity events. Just this August,
the plant hosted a Rise Against
Hunger meal packing event with
our employees. Rise Against Hun-
ger works with Kraft Heinz to help
undernourished children and fam-
ilies reach their full potential. The
Dover Plant has hosted 3 events
to help reach the company goal of
packaging 1 billion meals by 2021.
Dover packaged 30,000 meals this
August.

Serving on boards/committees:
CDCC, Dover Federal Credit Union

Serving as a volunteer: Heart
Walk, Food Bank, Habitat for Hu-
manity

Name of Business:

Post Acute Medical Rehabilitation
Hospital of Dover

Address: 1240 McKee Road,
Dover, Delaware 19904
Primary Contact: Ted Werner,
MHA, SHRM-CP,

Chief Executive Officer

Post Acute Medical-Dover, DE
Telephone: 302-672-5800
Website:
www.postacutemedical.com

Describe the business:

Mission/Philosophy: Post Acute
Medical is committed to provid-
ing high quality patient care and
outstanding customer service,
coupled with loyal, dedicated, and
highly trained staff, to be the most
trusted source for post-acute ser-
vices in every community it serves.

Primary good or service provid-
ed: Our acute inpatient rehabilita-
tion hospitals provide specialized
physical medicine and rehabilita-
tion to patients recovering from a
recent hospitalization or a decline
in health in order to regain inde-
pendence and return safely to their
homes.

Number of years in business:
PAM Dover: 1 year

How did your business start?

PAM Rehabilitation Hospital
of Dover is part of the Post Acute
Medical network of hospitals and
outpatient clinics that specialize in
post-acute care and rehabilitation
services.

Number of employees:
Full-time - 102; Part-time - 84

Describe the growth

PAM REHABILITATION
HoOSPITAL OF
DOVER

@ A Post Acute Medical Hospital

of your business:
In staffing increases: fully staffed
upon opening

In Sales: inpatient - 1,107 ad-
missions

Describe the challenges facing
your business:

1) Physician recruitment
specific specialties

2) Growth/Expansion Needs

in

Describe solutions developed to
address those challenges:

Market Variances: Focus to shift
with the new additions to the mar-
keting team, increasing referrals
and admissions from New Castle
and northern areas and Eastern
Maryland referral sources.

Physician Development: Con-
tinue to build strong physician
champions, and community physi-
cian support

Business Development Activ-
ities: Continuing to work toward
disease specific certifications

Describe a creative, imaginative
or innovative process you have
developed that has helped your
business grow:

The Rehab Department utilizes
a hand and wrist rehab robot, the
BIONIK Arm, which has shown
great results for our patients in the
recovery of many conditions. We

are excited to continue our growth
and expand our capabilities that
we provide to our community.

What are the goals for your
business in the next three to five
years?

1) Our Vision: The Post Acute
Medical system continues to build
upon its history as a respected
provider of quality healthcare ser-
vices by continuing to develop an
environment that fosters meaning-
ful improvement and recovery for
people with injuries, illness, and
disabilities.

2) Expansion of services in
Sussex County, Delaware.

What distinguishes your business
from the others?

The Joint Commission (TJC)
has accredited all of our rehabilita-
tion hospitals, demonstrating our
commitment to high quality hos-
pital level care. In addition, we are
committed to meeting specialized
standards for certain programs
through TJC’s Disease Specific
Certification Programs.

Physician visits: 7 days/week

Type of physician: Physiatrist
(Rehab) and Internal Medicine-24
hour availability

Specialists: Neurology, Pulmo-
nary, Cardiology, Nephrology, etc.

Radiology & Lab: On site

Hours of nursing care: 24 hour
availability. 1 Nurse to 6-7 patients

Level of care: Complex

Typical length of stay: 7-12 days

Therapy Intensity: 3 plus hours
daily

What contributions have you
made in the community?

Serving on boards/committees:
Medical Executive Committee,
PAM Dover; Governing Board
Member, PAM Dover; Policy Com-
mittee, Delaware Healthcare As-
sociation; Board Member, Brain
Injury Association of Delaware;
Member, Delaware Chamber of
Commerce; Executive Leadership,
Mentor, Penn State University

Serving as a volunteer: Judge
for Dover Arts Festival

Providing in-kind services: PAM
Dover has contributed in kind do-
nations to local school by sponsor-
ing a back to school campaign as
well as a holiday gift campaign and
food drive. We have also reached
out to a local assisted living and
organized a sock campaign in addi-
tion to supporting a local domestic
abuse organization.
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NOMINEES FOR YOUNG PROFESSIONAL OF THE YEAR

Name: Heather Contant

Title: Director of Media Relations
& Communications

Business:

Delaware Municipal Electric
Corporation

Address:

22 Artisan Dr, Smyrna, DE 19977

Telephone: 302-653-2733

Email: hcontant@demecinc.net

Number of Years at your current
company/organization: 3 years

Describe your current role with
the company/organization:

As the Director of Media Re-
lations and Communications, I
manage the company’s external
communications. This includes
the company’s social media pages,
website, press releases, public pre-
sentations, educational materials
like brochures and booklets, and
legislative/government outreach.
My role also includes assisting our
member communities with graph-
ics, ideas, and materials that help
educate their electric customers
on the benefits of living or owning
a business in a public power com-
munity. From the time I was hired,
my job has been to spread the
word about the benefits of public
power and joint action agencies,
like DEMEC.

What are your professional goals
in the next three to five years?

DEMEC %

Delaware Municipal Electric Corporation

In the next three to five years I
see myself growing my role at DE-
MEC and becoming more involved
in coordinating efforts among our
member communities, as well as
playing a larger role in our gov-
ernmental affairs to increase our
public outreach. I plan to become
more involved in community orga-
nizations and various committees
to increase our impact throughout
the state and grow partnerships on
a local, state, and federal level.

What distinguishes you from oth-
er young professionals? (Give an
example of your positive leader-
ship or achievements.)

I believe my openness to new
opportunities and desire to grow
professionally and personally dis-
tinguishes me from other young
professionals. While in the middle
of obtaining my bachelor’s degree
from the University of Delaware,
I took a year off school to fulfill
my year of service as Miss Dela-
ware 2009, skipping my junior year.
That year was dedicated to work-
ing closely with government offi-
cials and school systems and vol-
unteering with local charities and
nonprofits throughout the state.
During my senior year, I worked as

a Legislative Fellow with the Del-
aware State Senate and within a
month of interning there, secured
my first full-time job as a Legisla-
tive Assistant. During that time,
I worked with various state agen-
cies, community groups, business-
es and organizations. I have always
seen experiences as opportunities
to grow. Working as the Ombuds-
man for the Delaware Public Ser-
vice Commission and now working
at DEMEC, my career shifted to-
wards utilities and growing a better
understanding of how they impact
our daily lives and communicating
that to the public. The roles I have
played throughout my career have
made me a stronger leader, public
speaker, and more well-rounded
individual. I fully believe that the

amount of time you spend in a job
does not mean nearly as much as
the impact you are able to make
while you are there and how much
you learn from it.

What contributions have you
made in the community?

Serving on boards/committees:
Member of the Delaware Board of
Examiners of Psychologists and
Marketing Chair for the CenDel
Foundation

Serving as a volunteer: Ameri-
can Heart Association — Southern
Delaware Heart Ball volunteer
leader, Food Bank of Delaware vol-
unteer, Miss Delaware Scholarship
Organization volunteer and donor,
and volunteering for various cam-
paigns and church activities

Additional personal information
you would like to share: (Educa-
tional background, accomplish-
ments, awards received, etc.)

I graduated from Caesar Rod-
ney High School and then earned
my bachelor’s degree in Political
Science from the University of Del-
aware. While in college I became
Miss Delaware 2009, representing
Delaware at Miss America 2010.
I am also a graduate of the Dale
Carnegie Institute. Recently, I was
awarded the American Public Pow-
er Association’s 2019 Excellence
in Public Power Communications
Award for Social Media and Web.

Name: Bobby Jones

Title: Owner

Business: Bright Side Exteriors
Address:

615 Otis Dr., Dover, DE 19901
Telephone: 302-538-879%

Email: robertjones.improve@
gmail.com

Number of Years at your current
company: 7 years

Describe your current role with
the company/organization:

As the President of Bright Side
Exteriors, I am responsible for cre-
ating, implementing and executing
the strategic plan in line with our
company’s mission, values, and
goals. I also serve as the face of
the company through relationship
building and community involve-
ment, which includes our ongoing
partnership with Central Delaware
Habitat for Humanity. My respon-
sibilities as a business owner are
endless, however, my favorite is
researching and becoming aware
of what’s coming in our industry.
Embracing change as our technol-
ogy improves has been integral to
Bright Side’s ability to consistent-
ly grow and led to our being one of
Delaware’s first Solar Roofing Con-
tractors.

What are your professional goals
in the next three to five years?
After  successfully growing
Bright Side based on a strong rela-
tionship and referral network, I de-
cided to partner with Master Net-
works in 2018. My goal is to grow
both Bright Side’s and Master
Networks’ presence into New Cas-
tle County as well as into the state

Bri

of Maryland. Master Networks had
a lot to do with our growth and I
would love for other small business
owners in these other areas to ex-
perience that as well! I also plan
to have a nonprofit business that
focuses on mentoring troubled
youth.

What distinguishes you from oth-
er young professionals? (Give an
example of your positive leader-
ship or achievements.)

I am Fearless! From truly hum-
ble beginnings, and my share of
troubling mistakes, I feel I've ex-
perienced some of the worst this
world can offer and for that rea-
son I have no fear of failure. I have
learned and continue to learn from
each mistake and that is what tru-
ly makes me a “Professional”. What
really differentiates me from other
young professionals is my humil-
ity, lack of entitlement, and my
Go-Giver mentality! As a result, I
became the youngest Presidents
Club Award Winner in the country
among all roofing contractors!

What contributions have you
made in the community?

Bright Side has an exceptional
relationship with Central Delaware
Habitat for Humanity earning the
General Contractor of the Year
award in Feb 2020. This comes af-

roof systems per year to the new
homes built here in Central Dela-
ware. Additionally, Bright Side was
able to secure a material donation
worth over $30k to help replace the
roof at the new Restore/Affiliate
building!

Serving on boards/committees:
I served on the Board of Directors
for Habitat for Humanity and the
ReStore Committee for two years

Serving as a volunteer: I truly
enjoy using my story to motivate
and inspire! I voluntarily speak
as often as I can to troubled and
at-risk youth all over Delaware. I
speak to Kids regularly at Steven-
son House Detention Center and
Ferris School for Boys. I work with
the Dover Police Department’s
PA.L. program speaking to trou-
bled youth in our public-school
systems. I also volunteer as a
S.C.O.R.E. business mentor. This
is a nonprofit organization focused
solely on helping entrepreneurs
get their businesses up and run-
ning correctly!

Additional personal information
you would like to share: (Educa-
tional background, accomplish-
ments, awards received, etc.)

I am the host and creator of The
Xtra Mile Podcast where I inter-
view unique entrepreneurs about
specific challenges in growing a
business. I am a graduate of Lead-
ership Central Delaware, Class of
2016. I also worked with the CDCC
in the Emerging Employee EXpo
as a speaker on how to “Land the
Job”. I am a self-taught entrepre-
neur. Learning the ins and outs of
business through audio learning,
used books, and attending as many
training events as possible. My
wife Heather Jones and I are cel-
ebrating 15 years of marriage this
December 30th. Much credit goes
to Heather for all the above-men-
tioned accomplishments would
not have been possible without
her efforts. Together Heather and I
are proud parents of two beautiful
gymnasts and cheerleaders Aba-
gale age 11, and Arianna age 15.
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Name: Ashleé Walker

Title:

Member Experience Manager
Business:

Dover Federal Credit Union
Address:

1075 Silver Lake Blvd

Dover, DE 19904

Telephone: 302-678-8000 ext. 2408
Email: awalker@doverfcu.com

Number of Years at your current
company/organization: 5 years

Describe your current role with
the company/organization:

I am a Member Experience
Manager at Dover Federal Credit
Union. I currently manage the day-
to-day operations at 3 branches:
Saulsbury Rd., DAFB, and Milford.
In this position, I am primarily
responsible for providing legend-
ary service to all members, as well
as insuring the maintenance of a
growing deposit base, and gener-
ating innovative and creative ways
for improving the profitability and
productivity of the branch.

What are your professional goals

Dover Federal

CREDIT UNION

quote. Over the past 5 years, I've
become the leader I always wished
I had. Essentially, I've become my
own kind ofleader, using innovative
and creative strategies for develop-

in the next three to five years?

Who really knows what the fu-
ture holds? My professional goals
in the next three to five years are
simple. “Keep Growing, Keep
Learning, and Keep Inspiring!” I
have a strong desire to continue
making a difference in my mem-
bers and team member’s finan-
cial future. I would like to acquire
more knowledge and skill sets that
will afford me the opportunity for
growth within the financial indus-
try. In turn, I believe this will allow
me to add value to my local com-
munity and establish my position
as a viable leader.

What distinguishes you from

other young professionals?

(Give an example of your positive

leadership or achievements.)
Caring for others is extremely

important. My favorite quote is:

REAL Help...in REAL Time

Q0

A ZOOM Series brought to you by Your CDCC

This NEW Series offers participants an opportunity to stay
connected while sheltering in place -- and a chance to learn and
to grow! Join business colleagues and be part of thoughtful
discussions on varied topics pertinent to our current situation.

To participate, log in to ZOOM on Tuesdays and Thursdays at 11 am!!!

Tuesday, 5/5
The Stronger Mindset:
The 5G's to Mental Fortitude

Jessica Moyer, The lcehouse Wellness & Community

;rhursday, 517

Quick tips for Maintaining your Sanity, Balance and

Momentum while Teleworking

Presented by: Linda Arrey Nkwenti, Women in Leadership

Development & Empowerment, Inc.

Tuesday 5/12
Doing Business Today

Presented by: Panelists from the Delaware State News
{Marty Valania,Director of Digital Sales; Tonda Parks,
Director of Event Marketing/Community Qutreach and

H

iceHouse
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Delaware
i__, News

Heather Cregar, Director of Marketing & Promotions. The
moderator will be Konrad La Prade, Group Advertising Director.

Thursday, 5/14

Member Orientation
Presented by: Heather McTheny, CDCC

Additional Infarmel
Prowo n 200 me

splodays at 10:30 am and & pm. Jim will als

cdc

Ceritral Deliware

Ehambar of Commerds

reng offered by Jim

OS1 private meelings

for CDCC members on Wednesdays at 2 pm through early June.

For mare information, including meeting codes, please call the CDCC Office at (302) 734-7513

or visit www.cdcc.net

LOCAL PEOPLE - LOCAL DECISIONS

ing my own skills and the skills of
those who report to me. Last year,
I was tasked with transforming the
culture at DFCU’s largest branch.
I took this challenge head on and
at the end of the year, I received
the DFCU Leadership Award! But
more importantly, my team won
the 2018 UNITY award, an honor
voted on by every team member
employed by DFCU.

What contributions have you
made in the community?

To date, I have been involved in
volunteer work with Special Olym-
pics, The Boys and Girls Club, and
Habitat for Humanity. I must say
that being a part of Leadership
Central Delaware has opened my
eyes to the community surround-
ing me in ways I cannot describe.

Serving as a volunteer: Spe-
cial Olympics, The Boys and Girls
Club, Habitat for Humanity, and
Attack Addiction.

“People don’t care how much you
know until they know how much
you care” (Theodore Roosevelt).
I wholeheartedly believe in this

Save Ww;&fe/!

J

-_ =
WHAT WOMEN WANT

FEST

Saturday, July 25, 2020

10 a.m. - 3 p.m
Wild Quail Golf & Country Club * Wyoming, DE

abher youn gl pals, for o few hours,
BT S A
Delaware B

B State
< News

The State Capital Daily

Merrill Lynch

Bank of America Comporation

For more information visit the event website at DelmarvaEvents.net
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Excellence in Business Awards 2020 Official Ballot

Sponsored by the Central Delaware Chamber of Commerce, this award is presented
annually to the businesses/individuals selected by the Chamber membership as being

the most outstanding in terms of growth, innovation, and community contribution.
Only one ballot per CDCC member business may be submitted.

The winners will be announced during the CDCC Awards for Excellence Dinner

on Wednesday, June 17, 2020 at Dover Downs® Hotel & Casino.

(Vote for one business/individual **Vote online at:
in each category.) www.surveymonkey.com/r/CDCCAwards2020
Small Business of the Year Large Employer of the Year
DASEF - Delaware Aerospace Advantech Incorporated
Education Foundation Kraft Heinz
— My Roots Post Acute Medical Rehabilitation
Wattay Accounting Hospital of Dover

Young Professional of the Year

Heather Contant, Director of Media Relations & Communications,

Delaware Municipal Electric Corporation
Bobby Jones, Owner, Bright Side Exteriors

Ashleé Walker, Member Experience Manager, Dover Federal Credit Union

For detailed information on each nominee, see your May edition of the Chamber
Connections or view their biographies online at www.cdcc.net.

Name:

Business:

PLEASE RETURN YOUR BALLOT TO THE CHAMBER OFFICE BY WEDNESDAY, MAY 27",

(Cdco 435 N. DuPont Hwy, Dover, DE 19901 | () @chambercdcc

Central Delaware
ﬂ @CentralDelaware Chamber

e o o 302.734.7513 | (f) 302.678.0189

ACCREDITED info@cdcc.net | www.cdcc.net
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Member News

Dover International Speedway’s coveted Monster Trophy
ranks No. 2 in NASCAR.com list of top Cup Series awards

One of the few certainties in
motorsports is that all drivers are
eager to add Dover Internation-
al Speedway’s Monster Trophy to
their collections.

Just last year, when all of Do-
ver’s Monster Trophies were made
in a brilliant gold color in honor of
the track’s 50th anniversary sea-
son, winning drivers including Cole
Custer, Kyle Larson and Martin
Truex Jr. made a point of mention-
ing how coveted the Monster Mile
prize is for all competitors.

“I saw the trophy in the driver’s
meeting yesterday and I said that’s
pretty awesome,” Truex said in
May. “That golden one is special.
It’s pretty awesome to win on the
50th anniversary of Dover Interna-
tional Speedway.”

Apparently, it’s a feeling shared
throughout the NASCAR world.

In a NASCAR.com article head-
lined “The Best Trophies In NA-
SCAR, Ranked,” posted on Fri-
day, April 3, the Monster Trophy
ranked No. 2 out of 16 track prizes,
behind only Martinsville Speed-
way’s grandfather clock.

“The Monster Mile's marvelous,
mammoth, monster mascot, Miles,
makes many memories magnifying
medalists’ mantles of mementos,”
NASCAR.com’s article states.

The first Monster Trophy was
awarded on Sept. 26, 2004, after
Ryan Newman won the “MBNA

America 400” NASCAR Cup Series
race. In total, 31 Monster Trophies
have been awarded to Dover Cup
Series winners, with Jimmie John-
son leading all drivers with nine.
The next Monster Trophy is
scheduled to be awarded during
Dover’s Aug. 21-23 NASCAR week-

end which includes the “Drydene
400” NASCAR Cup Series race on
Sunday, Aug. 23.

NASCAR.com’s full list can
be found at https:/www.nascar.
com/gallery/best-trophies-nascar-
ranked/.

Follow Speedway news and up-
dates on DoverSpeedway.com
and keep track of the latest an-
nouncements via social media at
Facebook.com/DoverInternation-
alSpeedway, or on Twitter and
Instagram at @MonsterMile. For
ticket information call (800) 441-
RACE.

About Dover Motorsports, Inc.

Dover Motorsports, Inc. (NYSE:
DVD) is a leading promoter of NA-
SCAR sanctioned motorsports
events whose subsidiaries own
and operate Dover Internation-
al Speedway in Dover, Del. and
Nashville Superspeedway near
Nashville, Tenn. The company also
plays host to the Firefly Music Fes-
tival, produced by AEG Presents.
For more information, visit www.
DoverMotorsports.com.

Dover International Speedway’s iconic Monster Monument at Vietory
Plaza shines blue in support of Delaware, national health care workers

DOVER, Del. (April 22, 2020) -
One of Dover International Speed-
way’s most recognizable attractions
stands in support of local and na-
tional health care workers and first
responders during the coronavirus
(COVID-19) pandemic.

The Monster Monument at Vic-
tory Plaza, the symbol for Dover In-
ternational Speedway throughout
the sports and entertainment land-
scape, is bathed in blue light during
the evening and overnight hours in
support of those who are in the front
lines of the fight against the spread
of COVID-19.

“All of us at the Monster Mile are
in awe of the daily extraordinary ef-
forts of our local and national health
care workers,” said Mike Tatoian,
president and CEO of Dover Inter-
national Speedway. “Lighting the
Monster Monument in blue is just a
small way we can show the first-re-
sponder community and their fami-
lies that we are thinking of them and
their safety in this time.”

Dedicated in 2008, the Monster
Monument at Victory Plaza stands
46-feet tall and holds a full-scale
stock car in the monster’s right
hand. The base of the monument
pays tribute to race winners at Do-
ver International Speedway and
features dedications to legendary
drivers who are recognized for their
special accomplishments earned on
the world’s fastest one-mile oval.

The Monster Monument at Vic-
tory Plaza has frequently been lit
in special colors to honor various
causes, including the Martin Truex
Jr. Foundation (teal), the Pancreat-
ic Cancer Action Network (purple),
breast cancer awareness (pink), and
autism awareness (blue).

Follow Speedway news and up-
dates on DoverSpeedway.com and
keep track of the latest announce-
ments via social media at Facebook.
com/DoverInternationalSpeedway,
or on Twitter and Instagram at @
MonsterMile. For ticket information
call (800) 441-RACE.

About Dover Motorsports, Inc.

Dover Motorsports, Inc.
(NYSE: DVD) is a leading pro-
moter of NASCAR sanctioned
motorsports events whose sub-
sidiaries own and operate Dover
International Speedway in Dover,
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Del. and Nashville Superspeed-
way near Nashville, Tenn. The
company also plays host to the
Firefly Music Festival, produced
by AEG Presents. For more infor-
mation, visit www.DoverMotor-
sports.com.
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Mark Your Calendars for the 55+ Expo!

At the Central Delaware Cham-
ber of Commerce, we are very much
looking forward to the days after
the pandemic when it is once again
safe to gather and see all of you. We
are hopeful that, by the end of June,
we will be able to greet you as you
enter our biggest expo-style event
of the year. Imagine the grand re-
union we will enjoy as we come to-
gether for all that our 55+ Expo has
to offer. What a day that will be!

There is no doubt that COVID-19
has also taught us many lessons
about how to live and interact and
do business with each other in a
safe and healthy way. It has cer-
tainly taught us about the need
to be prepared and what precau-
tions to take in order to take care
of ourselves and those around us.
The Central Delaware Chamber
of Commerce’s 19th Annual 55+
Expo is an event designed to help
do just that — learn what we need
to do prepare for our own future and
the futures of those we love. The 55+
Expo is NOT an event just for senior
citizens. Much of what happens at
the event is planned with seniors in
mind and much of our focus is on
helping them to maintain lives filled
with good health and energy for ev-
ery day. The time to start planning
for a full and active retirement life is
long before one reaches retirement
age. People in the 35 — 55 age range
need to make those plans now and
prepare themselves for the kind of
“golden years” they envision in their
wildest dreams! In addition, many in
that age bracket also find themselves
caring for aging relatives. In addition
to our Caregiver’s Support Center,
the 55+ Expo, with over 100 vendors,
features a variety of goods, services,
and resources that can help.

On its NEW DATE, Tuesday, June
30, 2020, from 9 am - 3 pm, over
4,500 people from Delaware and sur-
rounding states will gather at Dover
Downs Hotel & Casino for one of the
largest expos of its kind in Delaware,
the CDCC’s 19th Annual 55+ Expo.
The Central Delaware Chamber of
Commerce is pleased to present an
event designed to bring seniors and
their caregivers together with the
products and services that will allow
them to live their best lives. This
event, which is FREE to attend, will
showcase businesses that can assist
our seniors as they do their best to
maintain active lifestyles and stay
involved in their local communities.

Bayhealth Medical Center will
be on hand to provide free health
screenings and informational tables
in our Wellness Center. Consultants

will be there to help answer ques-
tions and offer guidance on the jour-
ney to better health. This day-long
event will also feature sponsor-con-
ducted seminars and live entertain-
ment.

The 55+ Expo also offers help
for a younger generation that may
be providing care for parents and
grandparents in the Caregiver’s Sup-
port Center which will be presented
by the Cooperative Credit Union
Association. Caregivers bear an
enormous responsibility. Knowing
the multitude of resources that are
available and how to find them will
be a critical component as you care
for your family’s older generation.

The CDCC would like to take this
opportunity to thank our business-
es that have already committed to
sponsoring this event: our Wellness
Center Gold Sponsor: Bayhealth
Medical Center; our Caregiver’s
Support Center Gold Sponsor: Co-
operative Credit Union Association;
our Gold Sponsors: AARPE Encom-
pass Health Rehabilitation Hospi-
tal of Middletown, First State Or-
thopaedics, Humana, The Center
at Eden Hill; our Silver Sponsors:
Highmark Delaware, Home Instead
Senior Care; our Media Sponsor: Do-
ver Post; our Event Sponsor: Dover
Downs® Hotel & Casino; our Net-
work Nook Sponsor: DART, and our
Entertainment Sponsor: 1410 WDOV
& 1450 WILM.

For more information, call the
CDCC Office at (302)734-7513 or vis-
it our 55+ Event page at www.cdcc.
net/55plus. We look forward to see-
ing you on our new date, June 30th!
Until then, stay healthy and be well.
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Keep the Press Running

Join Today and Support Your Local News Source
Dear Readers,

As the shadow of coronavirus creeps across our community, questions proliferate and abound.

Where will you find accurate and credible information about what is happening in our
community? The latest explanation of steps taken by the state health officials to slow and stop
COVID-19? An explanation of the steps taken by emergency rooms and doctors’ offices to
deal with requests for a coronavirus test? The latest information released by state and county
officials, school superintendents, mayors and city councils on the local response to a rapidly
evolving situation?

Where else but in the Delaware State News?

This is your newspaper. Our sole purpose is to serve you and our community as we face a time
like no other in recent memory. Like you, we want to rise to the occasion and make a significant
difference in our future.

It is for this reason that all our coverage of COVID-19 and the coronavirus is available for free to
anyone who visits our web site at delawarestatenews.net. Everyone, not just our subscribers,
deserve the right to have access to this information.

We are a nonpartisan news organization, and our unique corporate structure is designed
to maintain our independence. Our company is owned by a nonprofit trust. There are no
shareholders, no dividends are paid,

and all after-tax profits are reinvested in our journalistic mission.

Many publishers are already ordering layoffs and mandatory pay cuts. Because we have the
advantage of being owned by a non-profit trust, our company intends to do everything we can to
avoid such measures. We believe our communities need us now more than ever. This is no time
to hurt our employees, their families, or the communities we serve.

To pay the bills and to underwrite our publications and our journalism, we rely on a combination
of business advertising and subscription revenue. During this time, our advertising revenue is
naturally suppressed. For this April, we project a shortfall in advertising revenue of about 30
percent. We understand decisions certain advertisers have made to cut back, because like
them, we are a local business, too, facing the same challenges as everyone else.

So, if you are a reader, and value our work, here’s how you can help local journalism survive:

If you aren’t already a paying subscriber to our newspaper or web site, please consider
committing to a digital subscription. It is a simple and affordable thing to do. And if you would
like to support this newspaper and our open access coverage of the coronavirus outbreak,
then you can become a member of our Press Club. By joining online at delawarestatenews.net/
pressclub/, you can make a quick and secure donation of $10, $25 or $50 or $100.

As a bonus for joining, you will get, besides the satisfaction of helping your community
newspaper, a free

three-month e-subscription to the Delaware State News. If you agree, we would appreciate your
help. Visit delawarestatenews.net to subscribe or donate.

Take care, stay safe, be well, and if we are not living up to your standards, then let me know.

Lowe/ &%MZ@»‘M -

Darel La Prade . a ‘

% | Publisher Delaware State News
sy dlaprade@newszap.com / (443) 235-4704

Delaware . State News

The State Capital Daily
delawarestatenews.net
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The Worst of Times... and the Best of Times

In many ways, the Spring of 2020
will be remembered as the worst of
times. Days and hours and weeks
have been spent fighting an enemy
we cannot see and do not under-
stand. The one thing we do under-
stand is that we lack enough infor-
mation about this intruder to stop
it in its tracks... so far, anyway. The
resistant virus can be described as
invasive, insidious, infuriating, and
even terrifying. There is no doubt -
these have been dark days for our
world, our country, and our little
corner of Central Delaware.

Just this week, Delaware made
a top ten list... one of the top ten
states with the highest increase of
coronavirus cases from one day to
the next. People with no symptoms
are carrying the virus. Others are
getting sick. Many have died. The
projected light at the end of the
tunnel seems further away than the
experts originally predicted. Most of
us have not lived through anything
like this ever before. It has been the
worst of times.

Living through a pandemic can
really change a person! In these past
few months, our vocabulary has
changed. Think of the words and
phrases, seldom used before, that
have now become commonplace...
quarantine, shelter-in-place, social
distancing, world health emergency,
flattening the curve. And our behav-
iors and habits have undergone an
overhaul as well... frequent hand-
washing, wearing masks and gloves,
ordering groceries online, getting
carry out instead of eating out, and
a kKeen awareness of how far away
6 feet really is. Our values are even
somewhat altered —1look at the high
value we now place on things like fa-
cial tissues, hand sanitizer, and yes,
toilet paper! During the moments
that are not too frightening, it is all
pretty fascinating.

A close friend wrote a poem last
week about an interesting phenom-
enon that appeared in his yard. A
bright red tulip had sprung up in
the middle of the family’s compost
pile. It was quite a sight. No one re-
called planting it, there were no oth-
ers around it, and yet, there it was...
bright, red, and triumphant. In
the smelly pile of discarded waste,
something beautiful appeared. Wow.
That lone tulip provides a remark-
able illustration for what is taking
place here in Central Delaware.
Many figurative tulips are springing
up right in the middle of a mess!

While it is the worst of times, it
is also quickly becoming the best
of times. In the darkness of the
COVID-19 battle, many bright
lights are burning, many red tulips
are springing up and blooming. Peo-
ple are responding to the needs of

viding encouragement and real time
support. In short, our community is
beginning to truly understand the
meaning of the word “community.”
In a true community, every member
contributes, every person is import-
ant, and the collective health and
well-being of the group depends on
the wholeness of its members.
During the last several days and
weeks, we have seen our members
stepping up, even though they may
have their own struggles, to help
those who are serving on the front
lines of the pandemic. We have
watched as members have begun
providing masks to people who need
them. We have cheered as we have
seen others providing meals for our
hospital workers and shown kind-
ness and love to the first respond-
ers, police, and firefighters — thank
you La Baguette Bakery & Cater-
ing partnering with CrossFit Dover,
Roma Italian Ristorante partnering
with Lessard Builders, The House
of Coffi, and Sweets & Treats! We
applaud those who are helping to
feed the school children who rely on
school lunches to get them through
- Ignite Fitness Kickboxing, Sweets
& Treats, and Brick Works Brewing
& Eats. Special thanks to the team
at Outback Steakhouse who fed the
volunteers at the Food Bank’s re-
cent food disbursement event — and
thanks to Dover Motor Speedway
who hosted the event. Thank you
to Dover Downs® Hotel & Casino
for using their outdoor lighting to
boost our spirits. A special thanks
to the folks at Fireside Partners
who are working diligently to con-
nect people with the supplies they
need in these days. Thank you to
our many banks and insurance com-
panies who are going the extra mile
to ensure that people are covered
and have what they need. Thank
you to the Small Business Adminis-
tration and the Small Business De-
velopment Center for helping our
members connect to much-needed
help and capital. Thank you to our
Governor, our local legislators, and
our Congressional delegation for
listening and for being our strong
partners during this time. Thank
you to those who have volunteered

Sweets & Treats prepared free bag lunch-
es for school kids.

the those around us, they are pro-
o ———

Ignite Fitness Kickboxing working to feed kids who were
out of school.

to present during our “Real Help
in Real Time” Zoom Series. Thank
you to the American Heart Asso-
ciation for the extra programs and
services they are providing to keep
people healthy. Thank you to the
many workers at Bayhealth who
have worked tirelessly in the fight
against the virus. Thank you to New
Image for assisting people with or-
dering masks. Thank you to those
who have assisted the men at the
Dover Interfaith Mission for Hous-
ing by providing them with land-
scaping jobs while they are laid off
from work. Thank you to the folks
at Polytech who used their 3D print-
ers to create face shields to share
with Bayhealth and with Genesis
Healthcare, and who are using their
ingenuity to make hand sanitizer.
Thank you to the Delmarva Council
of the Boys Scout of America who
are creating their own version of vic-
tory gardens and enabling people to
grow their own vegetables. Thank
you to so many of our member
businesses who are offering special
promotions. Thank you to all the
people who are sending thoughtful
cards and good wishes to those in
our area nursing homes and assist-
ed living facilities. And thank you to
the many others who are respond-
ing to those in need - you are saving
lives and touching hearts!

As you can see, this list goes on
and on and on. And we know there
are others who are doing amazing
things whose names we have not
yet received. Thank you so much for
all that you are doing to make this,
not just the worst of times, but also
the best of times. Please continue to
send us your news and let us know
what you are doing — we love receiv-
ing your stories! We are so proud to
call you “members!”

It is our hope that, through this
worldwide health emergency, we
will build on what we have learned.
We know there is strength in “com-
munity,” and we are thrilled to un-
derstand a little bit more of exactly
what that means. We look forward
to gathering as a community again
soon. Until then, be safe, be healthy,
and be well. Thank you for bringing
us such hope! You are our heroes.

PolyTech used their ingenuity and their 3D
printer to create face shields for medical
personnel.

The House of Coffi is recognizing first responders and
other public servants.

Dover Downs Hotel & Casino “lightened”
our spirits during some dark days.

La Baguette Bakery & Catering and Cross-
Fit Dover is providing meals to Bayhealth’s

The gang at Roma Italian Ristorante part-
nered with Lessard Builders to help feed
the staff at Bayhealth’s Dover Campus.

—F o

T admdnnl

Catering.

g =1

\ -~

Lins T

The staff at Silver Lake Center was pleased to receive
delicious treats from the folks at La Baguette Bakery &
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Dr. Eunice Berinyny Gwanmesia Charles Wyatt Thurman — Who is CWT?

Dr. Eunice Berinyuy Gwanmesia
is the Founder and CEO of Eunity
Solutions. She is aregistered nurse,
diversity and inclusion consultant,
philanthropist, an educator, an in-
ternational certified life and profes-
sional coach, motivational speaker
and published author.

Dr. Gwanmesia moved to Del-
aware in 1994 after serving as a
Dental Therapist in the Northwest
Territories of Canada and in Silver
Spring, MD. Financial challenges
prevented further studies in Den-
tistry and Eunice turned to a career
in nursing. Upon completion of her
degree in nursing in 1998, she went
to work in the ICU at a local hos-
pital. After five years, she transi-
tioned into teaching spent the next
13 years working at Delaware State
University.

In 2004, Dr. Gwanmesia found-
ed Always Health Care Services,
a nursing agency that provided
non-skilled home care services and
training school for certified nurs-
ing assistants. The business was in
operation for about 5 % years and,
during that time, more than 75% of
the 230 CNA’s from there are now
serving as nurses! Even though
the business did not continue, Dr.
Gwanmesia is filled with joy when
she looks back and sees how many
lives were touched and changed
through Always Health Care Ser-
vices.

Originally from the corn fields of
Cameroon, West Africa, and now re-
siding in Magnolia, Eunice and her
husband, Francis, are the proud
parents of two beautiful children.
She loves traveling, cooking, and
spending time with her family. Eu-
nice is very passionate about en-
gaging audiences in the workplace
and around the world in conversa-
tions about diversity and inclusion
- and how they can be used to im-
prove team performance.

Dr. Gwanmesia is the Founder
and CEO of Eunity solutions. The
mission of Eunity Solutions is to
provide a fresh perspective on cul-
tural awareness that gives leaders
and employees the tools they need
to expand their capacity to achieve

C L}fﬁf}fy ( ) alutions

success together, using her 5 P Suc-
cess Formula: Purpose, Passion,
Patience, Persistence, and Per-
severance. Eunity Solutions is a
consulting company that provides
cutting edge services in many areas
to include Philanthropy Services,
Coaching, Consulting, and Speak-
ing. To learn more about Euni-
ty Solutions and the vast array of
services they provide, visit www.
eunitysolutions.com or call (302)
336-8179. They can also be reached
via social media on Facebook, Ins-
tagram, and LinkedIn.

While a new member of the Cen-
tral Delaware Chamber of Com-
merce, Dr. Gwanmesia is also a
returning member. Her nursing
business, Always Health Care Ser-
vices, was a member of the CDCC.
She is excited to come back to the
Chamber with a better understand-
ing of what her membership will
provide for her as she pursues her
business dreams. She is excited to
work with the Chamber staff and to
network with other Chamber mem-
bers. She is thrilled to have re-
joined the CDCC and is confident
that this partnership will benefit
her and her company!

Coffee

The Central Delaware Chamber of Commerce would love
to treat you to a cup of coffee! The photograph on our front-
page header will change each month, depicting picturesque
and unique locations right here in Central Delaware. These
photos are the subject of a monthly contest that we like to call
“Coffee on Us.” If you recognize the location of the header
picture on our front page, be the first to CALL the CDCC of-
fice with the correct answer (302)734-7513, and you’ll win a
$5 Starbucks Gift Card! You'll also see your picture and com-
pany name on our Facebook page — and, of course, you’ll win
bragging rights for the month!

“Congratulations to our contest winner for April’s
issue! Nina Jenkins, Harrington Raceway & Casino,
correctly identified the picture as
“Tre Sorelle Mini Golf & Ice Cream.”
The photo was taken on the miniature golf course.
Way to go, Nina! Thanks for playing!”

On Us!

Wyatt in an individual with an
astute character, seeking to guide
scholars, families, and business
producers to achieve their maxi-
mum economic & wealth poten-
tial. He was born & raised in Cen-
tral Delaware, planting roots in the
capital of the First State. Also, he
is passionate and eager to engage
community advocates on the nu-
ances of the financial industry and
essential literacy. Wyatt is a proud
graduate of Dover High School,
Summer of 2015; additionally, his
BIG brother, Trip Thurman (Class
0f 2011), excelled on the gridiron at
1 Pat Lynn Drive and continues to
be an integral figure of the medical
community in Florida.

Wyatt is an avid professional
& college fanatic, identifying the
Florida Gators, Boston Red Sox &
Celtics as his favorite teams. Also,
he enjoys the outdoors, visiting
local establishments, and sinking
birdie putts on golf courses across
America. Professionally, Wyatt is
employed through The Penn Mu-
tual Life Insurance Company and is
eager to expand his reach/audience
to assist people from various back-
grounds effectively. At Penn Mutu-
al, Wyatt is a vital member of the
esteemed Aspire Wealth Planners
team, including experienced advis-
ers. Altogether, Wyatt is an educa-
tor; he believes empathy and the
ability to sympathize with others is
the key to a fulfilling life.

I:l:l PennMutual.
Aspire

The Central Delaware Chamber
of Commerce exists to connect Del-
awareans and acts as an active net-
working group. Given the longevity
and growth of our community, Wy-
att was quick to become a member
during the first steps of his journey
as a licensed financial professional.
He recognizes his value is priceless
and sleeps well at night, knowing
he is a positive figure in his city.

In conclusion, Wyatt anticipates
struggling times; however, his grat-
itude and mindset will carry his
business towards being a pillar in
Kent County & throughout the
State of Delaware.
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Read the Dover Air Force Base

AIRLIFTER

'l_hiluﬂ-.u' Over Dover thrills Delmarva

For more information about where you can find
The Airlifter or to advertise in it, contact

Delaware . State News

I'he State Capital Daily

adsupport@newszap.com ¢ 302-741-8200

Published every
Friday and available for
free online at:
airlifter.de.newsmemory.com
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Anthony P Bonanno

My name is Anthony P Bonan-
no. I am 41 years old and father to 3
beautiful children ages 4, 12, and 14.
I was born and raised in Dover and
graduated from CR in 1997. I joined
the United States Navy in 1999 and
served 4 years during the 9/11 era. I
am very proud of my service to my
country and take pride in my bigger
purpose of giving back to my com-
munity and working with our youth.
I became a certified golf teach-
er through the United States Golf
Teachers Federation in 2010 and am
ready to combine my passion for de-
veloping our youth with my innova-
tive vision to promote and entertain
through the beautiful game of golf in
a new, unique and innovative way.

My company is called Swing 365
(the 365 represents providing golf all
365 days a year). Swing 365 is a mo-
bile virtual golf entertainment and
training company. We specialize in
customer satisfaction, unique and
innovative golf entertainment and
training, youth golf development and
FUN! We guarantee to provide the
best service and hosting experience
in the market -- that’s a promise!

We provide golf entertainment
and training for ALL ages, parties,
people and events! No matter what
the day, time, weather, or season,
Swing 365 has you covered! From
birthday parties to corporate events
to bar room entertainment to train-
ing lessons and clinics, we have
something for every situation. Just
call or email to book your next event,
party or training and let Swing 365
step in and take care of all your golf
entertainment and training needs!

We offer a variety of entertain-
ment options within our library of
games for our customers also. For
children, we have bowling and Skee-
Ball that are played with a putter.
For the adults, we have 20 options
of Competition style PGA courses to
choose from, long drive tournaments
and competitions, closest to the pin
challenges, balloon darts, shooting

When Kate Greene and Jim
Suhre, the husband and wife team
behind the full-service advertising
agency IMD4, moved to Dover in
2017, the first thing they did after
unpacking was to join the Central
Delaware Chamber of Commerce.

“A good chamber can be the
heartbeat of a thriving business
community,” said Kate. “And the
CDCC sure fits that bill. When we
moved to Dover, we didn’t know
anyone, but the Chamber has
helped us meet the community
and we have found some wonderful
clients along the way.”

Because the CDCC has been so
helpful in helping relocate IMD4
to the central Delaware area, Kate
opted to become a Chamber Am-
bassador as a way to help other
new members find out about all
of the wonderful programs and
opportunities the Chamber has
to offer. Kate is excited to assist
new members as they become ac-

Taking Golf to the Next Level

gallery, Splash Wall 2 and that’s just
to name a few! Be sure to ask about
our unique youth training clinics and
our development program, Swing for
the stars!

I am excited to join the Central
Delaware Chamber of Commerce
because of the networking oppor-
tunities they offer and the exposure
that my membership will bring to
my company. My business model is
geared to a very wide audience and
marketing to the masses will be the
best way to grow my company. The
CDCC will be an amazing partner
and I am anxious to build that rela-
tionship!

For more information about Swing
365, please call (800) 323-0634 or
send an email to inquiry@swing-365.
You can also visit our website (cur-
rently under construction) at www.
swing-365.com.

Alvin Emory — It’s All
About Making People Smile

Alvin Emory was born and
raised in New Castle, Delaware.
Early on, he was diagnosed with
an audio-visual disability and with
Cerebral Palsy. His parents were
informed that, sadly, he would not
be able to learn, or do much of
anything significant. He has spent
the rest of his life proving the ex-
perts wrong! For Alvin, his disabil-
ity has become his ability!

Alvin became a family man and
pursued an active 36-year career
with one of the area’s major phar-
maceutical companies, where he
served as a custodial manager
and, eventually, a training manag-
er and job coach. Alvin has been
an active member and volunteer
with the Knights of Columbus,
the Royal Order of the Elks, and
the Royal Order of the Moose.
For 36 years, Alvin gave his time
as a Shriner’s Clown — he believes
that humor is a necessary com-
modity and loves making people
smile. And now, the self-described
“64-year-old going on 24” owns
and operates Clean Sweep Custo-
dial Services, LLC.

Clean Sweep’s specialty is cus-
tomizing their services to the vari-
ous needs of their clients, whether
household or commercial. Clean
Sweep works with people with dis-
abilities, veterans, and senior citi-
zens. Clean Sweep is a state-wide
operation and Mr. Emory concen-
trates on hiring local workers. Al-
vin will train his team, from one

employee to as many as it takes

Ambassador’s Corner

inwiis

MEDIA DESIGN ¢

climated and as they learn the best
way to make their membership
work for their businesses. Kate
also serves on the CDCC Market-
ing Committee, helping to deter-
mine the best way to communicate
the Chamber’s messages.

IMD4 is a full-service advertis-
ing agency, able to create all as-
pects of marketing to help grow
your business. IMD4 also special-
izes in branding, consulting and
business strategy, including site
location analysis for growing busi-
nesses. They have decades of ex-
perience in marketing, design and
consulting work. Jim has worked

to complete your job, on site at
your facility or home. This way
your unique needs will be sure to
be addressed. Clean Sweep would
be happy to be your go-to cleaning
service for all levels of cleaning! At
this time, Clean Sweep is available
to perform services to help you get
companies back to business, such
as deep cleaning and sanitiza-
tion. Alvin and his team firmly be-
lieve in what Mr. Emory calls “the
old-fashioned way” - that is, the
job gets completed by hard work
and determination. Clean Sweep
will not stop until their customers
are completely satisfied.

For more information, contact
Alvin Emory at (302)650-2755 or
(302) 655-1661 or email him at
cleansweepalvin@gmail.com. You
can be certain that Alvin and his
team at Clean Sweep will not only
deliver a shine, but a smile as well!

S
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for major New York advertising
agencies, and both have worked in
television as well.

To learn more about IMD4, and
see examples of their work, visit
their website, imd4.com.
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NAME OF COMPANY ...oooveeiiiiiiieeecceretrerrereeeeeeee # OF YEARS

Delaware Division of Small BUSINESS .......cccceeeevvreeeiveeecrereeenneeenn, 39

Suburban Propane, LiP......... e eeccssnveeeees 35

DOVELI YIMICA ...ttt e e et e s e sae e s s ate e s s saae e s s aaeessasaeeenaaaaeans 33

William V. Sipple & S0On, INC. ......oeeveivvenvieeiiiiieeeeceeree e 32

Fifer Orchards, INC. ......ocevveviiieeiiieeeeeeieeeeeeeerreee e e e e e seaaneeees 31

McGinnis Commercial Real Estate Co. ......eeeivvvvevreiivcnnnnnen. 30

AAVANTECH, INC. ..ottt e e s arae e 29

Landmark Science and ENngineering ........cccocvveveeeevvcvereeeevecnvennen. 27

Dover Place Senior LiVINg........ccccovveeeiieeieceeeeeieeeceiree e eeeneeeens 21

Sayers Jewelers & Gemologists INC. .......coovvvvveriiiiviiieeeecieinnennen. 21

HOLidAY INN EXPIESS....ucccccieeieiieeeeereeeeieeeeeeereeeessereeesseeeeseseesssseeens 19

Comfort Inn - ReNODOtN.......ccooviiiiiiiiee e, 17

Delaware HOSPICE, INC. ...uuviiiiiieeeieeieieeeeeeeeeeireeeeeeevveeeeeessaveeeees 16 VENDOR & SPONSORSHIP

Keller Williams Realty Central Delaware ...........ccceevvveeeevennnnnnnn. 16 OPPORTUNITIES AVAILABLE!

Spence's Bazaar & Flea Market, INC. .......cooovvvveveivvcvereeeeienneneen. 15

Children's Beach HOUSE, INC. .......ccoovveriieiiieiniienieecieceeeeeee e 13 JULY

Sleep Inn and SUILES ........cccceeiiiiiiiia 12 25

Peninsula Regional Medical Center Lifeline.............ccccueeuneeen. 11

Surgical Associates at Eden Hill ............cccoovveeeieieeeiieeeceeeeeneen, 11 w3 WH AT WOM EN WANT FEST

Affinity Energy Management.........ccccovvveveeieeiiveeeeeenineeereeensnnnennens 10

Brain Injury Association of Delaware ...........ccccoeeeeveeeeeineeeecveeeenne 9

Pizzadili's Deli and Catering/Winery .........cccveveeeevvvereeinieneeneeens 9 wild Qua" Golf & Cuuntry Club

The Great Hall at St. ANArew'S.......cceccieevieecieecieeceeeeee e 9 Wyuming, DE 3

Kent County Republican Committee ......cccoovvvviivevnvereiinccnnennneen. 1 A festive and relaxing day for

Eagle Nail & Tool Supply of Milford LLC..........cccceoevvererrerrerennnnee. 6 women to gather together with \ If____ ". ’

ATDETE EEVAIS ....oovueeereereereneeeessessessensensesssssessssessessessesssssssssssesenns 5 their gal pals of all ages for a few N\

Bennie Smith Funeral & Limousine Services..........cccccceevueunnene. 4 hours of fun doing the things they % -

TECNINO GOODET........ocveeteeteeieeteete et eete et este e eere e beeeseeeseessseesnensnens 4 love to do best! .

Avery Hall INSULANCE GTOUD.......veeeeeeeeeereeeeseereseesesreseseesessesesseseseen. 2 The W3 Fest includes vendors, WHAT WOMEN WANT

Benchmark BUIAETS ...........c.ocueveveeeeueeeereeeeseeeessesessesessessse s sesessnens 2 great food, door prizes, giveaways, S T

Edward JONes - DaNeIMAT..........c.veeveeeereeeeeeeeeerseeeeeeseeeeeseeseseeesenn. 2 a fashion show, demonstrations and I i I i I'

Ferris HOme IMPIOVEIMENTES «......veveeeeeeeeeereeeeeseessesssseseeseeseessessessens 2 entertainment.

HETritage SNOTES.......ooccuieeeeeeeeeeeeeee ettt e e e nae e e rae e e 2

MAKE-A-WISH Delaware..........ccccoeeeeiieeeeiieeeeieeeeeeeeeeevneeeeveeeenns 2

Miller's Roofing & Coatings, LLC........ccccccooieeeiieeceieeeccee e 2

Primerica - Erlene GEOIZE ........cuuieeiieeieeeeteeeereeeeteeeeveeceseeensee e 2 AUG

WASTE INAUSTIIES...evveieiieiiiiieeeccetteeec et eearee e e cssnbaeeee s 2 15

Cemtral Delaware Speech Language Pathology .............ccc.u....... 1

CMG FIAICIAL e ses s ses e sesssee e 1 | DOVER COMIC CON

Delaware State Auditor Kathy MCGUINESS ........ccoocveeeeveeeeevenenne 1

Provident State BanK .........ccccoovviriiiiiiiieiiiiciiieeee e cesnnneeee e 1 Downtown Duver, Delaware

The Shaner Group Powered by Envoy Mortgage............cc........ 1

New Members

Aspire Wealth Planners
Mr. C. Wyatt Thurman
131 Continental Dr.,
Suite 109

Taking Healthy Back
Together with Juice Plus+
Mrs. Barbara Riggin
Dover, DE 19901

Newark, DE 19713 302-373-5365
302-943-4116 The Healing Room LLC
Ms. Tamara Purnell
Celebrations 1027 S Bradford St
Dover, DE 19901
Mrs. Darcelle Dalton 302-430-1926
508 Jefferic Blvd T —_
31*)002‘:%3].)5% iéq 201 nternational Company LP
Ms. Susan Legg
284 Quigley Blvd
Ignite Fitness Kickboxing New Castle, DE 19720
Mrs. Stephanie Preece 302-415-9899
35 Commerce Way, Winter Fox

Suite 2
Dover, DE 19904
302-222-7344

Mr. Brandon Massie
Dover, DE 19904
813-409-5506

Dover Comic Con is family-friendly,
indoor-outdoor pop-culture festival
with over a hundred vendors,
artists & artisans, authors, a
cosplay competition, fan groups,
pop-culture cars, food trucks and
panel discussions throughout the
day. With the support of many local
businesses and the City of Dover,
this event has quickly grown into
one of Dover's best-loved
community events.

apbe ]
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DELMARVA EVENTS b, the pelaware state News,
Salisbury Independent,
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©BUSINESS CARD BULLETIN BOARDS

Add yuur husmess card to the bulletin board! 741-8297 - cnmmumtypages@newszap com
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CLEAN 0 UTS | High Efficiency * Heat Pumps_&AC Systems

All Types of Duct Work ¢ High-Efficiency Gas Furnace

Pruning = Lawn Care = Mulching Tankless Water Heater Speciaizing in
Free Estimates » Credit Cards Accepted FREE ESTIMATES Kotk Remodeling
. on new & replacement systems AU, HOME and Hol Waer Her:\lfe
SAME DAY SERVICE AVAILABLE REPAIRS Replacement '
Financing Available
' Office 302-751-1109 . WINDOWS AND FLOOR WORK .
cell;:gﬁr 265.3064 Landm::aee and SR - G SENIOR DISCOUNTS * 40 YEARS EXPERIENCE

A e Sl saLns - mERCE - BARTS L= 4 : r
| Email: aaaalandscapedzyanhod, l:nm Fcrﬂ}j ke : The Right Way...Or No Way Ce” T “| %| 'j y ome HM}:{hﬂs
Licensed and Insured ———="utdpor wm-:a www.airqualityhvac.com 302-697-1475 Phgne Uy hﬂn
7 1 - | ’ ‘ & A . "
2 N H-"" = N

' i . W i L ¥ e .q' ! | 2

Now Serving: ‘& ’:
g |

CUSTODIAL SERVICES bkl A Randazzo DELAWARE
. * Sussex County Family Restaurant... E’KPRES‘S
Call Alvin Today! * New Castle County "E'mmrl,'.'u'n‘;:_- the Tradition” a8 = i .Eu.fo Bnllub&r.- Cnnvunlenr fand Arra-ednhm -

302-650-2755 = Pizza = Pasta Entrees = Subs
R + Wings & More!

YOUR PRO SPECIALIST FOR: }
Commercial Business * Industrial Business Open 6 Days A Week * Mon thru Sat
On-Site Training Services 10:30 AM - 10:00 PM * Closed Sunday

1491 Frederica Rd. = Frederlca

PO Box 10404 ¢ Wilmington, DE 19850
Y Cleansweepalvin@gmail.com
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Harrington | fifelen’s Sausage flouse TV

INSURANCE | puPont Hwy. & Black Diamond Road | ke @ M. ©©%:0 |

| - Smyrna, DE k. . T "
Hope R. Walls . %'— Y = Carla M. Wilson, REALTOR |

Insurance Agent C
: ell: 302-233-1882
Harrington Insurance Contact:
995 I§ DuPont Hwy (P) l(802) 422-7234 BREAKFAST & LUNCH

Milford, DE 19963 (F) (302) -'/ | EAT IN - TAKE OUT N IT’S TIME TO GET MOVING! 9 E Loockerman St., Suite 201
yton-1ns.com (E) hwells Open 4am - Noon Mon-Sat carlawilsonrealtor@gmail.com Dover, DE 19901 §
/ y ce? ~Closed Sunday~ www.lakeviewrealtyinc.com Office: 302-538-5347
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urﬂ.\tlflrﬂf}

F nH I I.Y cE HTE H . iﬂ"‘-.__ Professional & Technical Services: HETSBI“
= Construction - Construction Management warlz
#2316 . 302'74.4'9875 Civil Engineering - Civil Site Design mean sarars
mountainconsulting.net . giomwater Management Design 140 Greentree Drive
Land Survey Services: Erosion & Sediment Control Plans Dover, DE 19904 i
20142 Beaver Dam Road = Milford, DE - ALTA Surveys - Residential Surveys Project Management & Oversight Direct 302 632 0558
: - Construction Stakeout - As-Builts  CADD Design - Utility Plans Eﬂn:'.'ff ?D,IECE'? :I??E:*;-'Eﬂol oom
. . F an 0 e, Sy
(302) 424-2316  Flood Elevation Certificates Electrical Services Ir?mfﬂgf rlcﬂI:HH BALTOR™  \ioheia: ﬁﬁ,\,_.,_gan__lahmw_ com |8
B . . W tanad )
Lodge2316@MooselUnits.org .A~ To||:<;grup'|1|(c Slt"v|e~ys& Muppémgt | n% BuyarSellar Faprasantation Knowipdge and Experience Counis! ,
' - - ' erial larger Lontro! : 1urvey oniro t | - - — — - |
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SECRITY ==~ Care. Comfort. = y
H 0
f Compassion. - e SHAKLEE @ ‘
INmuM:“r Senior Helpers offers personalized i { ‘J% Helping Families Live
W securityinstrument.com in-home care, professional caregivers A Heamry Lifeand A Heafthy f.ffESfny
RESIDENTIAL & COMMERCIAL and peace of mind for your family. Alternative Solutions
- SECURITY SYSTEMS - SYSTEM INTEGRATION E-Hugl Wentoring | All at @ moment's notice. ' < !:I' . o ; . P:IA' -
+ DIGITAL VIDED RECORDING - FIRE ALARMS Listed h " daryLois sarnas,
+ CLOSED CIRCUIT VIDED « LAN & INTERMET SOLUTIONS M Appeoved (302) 674-2234 Hel S EE?SR mibarnas@comcast.net
"‘ . ACCESS CONTROL « SPRINKLER SUPERVISION Cenlral Siation www.senlorhelpers. p http://AlternativeSolutions.myshaklee.com
r Traditional Quality - Advanced Technology All rights reserved. Senior Helpers locations are independently owned and operated. \ 302-388-3332 J
N LEWES 645-2212 Duv ER 514-2251 © 2012 SH Franchising, LLC.
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'l 10::;;;;3‘;1:!{% EE:::;;EIS RESIDENTIAL vz
arpp Silveg Lake Restordtion has made community sevice, Splar  SATISFACTION
=y Al Al - GUARANTEE
Serving Delaware professional integrity and chm SERVICE
Mold R diati Fire & Water Cl high ethical standards a tradition. |8 EXPERTS
(o] emediation * Fire ater Cleanup . . .
Carpet Cleaning * Duct Cleaning TORBERT Straightforward Pricing Specializing
Deodorization * General Cleaning FUNERAL »We use Floor Savers in residential
Post Construction Cleaning Torbert antue camage lamp CHAPELS * 2 Year Warranty on all Repairs electrical
Michael Barr, Owner/Operator Bradford & Reed Street and 1145 E. Lebanon Road - Dover - Safety and Service Plans Available service
2 wwwsilverlakede.com  MBarr@silverlakede.com torbertfuneral .com * We will Respect your Time and Home since 1978
302-213-1140 734-3341 621 W. Division St., Bldg. 105, Dover, DE 1990  www.towleselectric.com
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