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Isn’t summer great!?!  There is 
so much to do during the summer 
months in Central Delaware, and 
the Central Delaware Chamber of 
Commerce (CDCC) knows you’re 
busy soaking up the sun and 
spending time with your family and 
friends, all while still working and 
running your business. However, 
we want to put a special networking 
event on your schedule before your 
calendar is booked full. Save the 
date now for Wednesday, August 
27th, 4 – 7 p.m. for the CDCC’s 
Sunset Business Mixer AND 
Member 2 Member Expo (M2M)! 
This 2-in-1 event will take place at 
the new Discovery Center at DASEF 
– Delaware Aerospace Education 
Foundation, 60 ITEC Loop, Smyrna. 

For those of you who are already 
familiar with the CDCC’s premiere 

networking event, the Sunset 
Business Mixer, you will be in for a 
surprise at this event! August will 
be a special month because we are 
combining our monthly Sunset 
Business Mixer with our Member 2 
Member Expo – a wonderful oppor-
tunity for member businesses to 
proudly showcase themselves with a 
tabletop display.

The Member 2 Member Expo 
is a collective chance to represent 
your business with an eye-catching 
tabletop display. This is your op-
portunity to showcase your impres-

sive goods and services to your 
fellow CDCC members, potential 
members, and friends, build 
community, gain new leads and 
wow new customers. You will have 
a chance to build name recognition 
and brand your business as you 
meet, mingle, and share your story 
with like-minded business profes-
sionals.

The duality of this event always 
produces a strong turnout due to 
both the consistently high atten-
dance of members and friends at 
a regular CDCC Sunset Business 
Mixer and the reputation that the 
M2M Expo has quickly built as an 
effective opportunity to learn more 
about member businesses and 
enhance business relationships. As 

Continued on Page 18

The Central Delaware Chamber of 
Commerce’s (CDCC) 2025 Amazing 
Chase: Downtown Dover Edition 
will race into town on Wednesday, 
September 24th for an evening 
of competitive camaraderie in the 
heart of the First State! Clear your 
schedule for an evening of frenzied 
fun and begin assembling your teams 
of three to successfully take on a 
scavenger hunt like you’ve never seen 
before!

The Amazing Chase: Downtown 
Dover Edition is the CDCC’s version 
of the multi-Emmy awarding-win-
ning reality series, The Amazing 
Race. The premise of that adven-
ture-filled show is for teams of two 
to race around the world, solve 
clues, perform mental and physical 
challenges, while avoiding elimi-
nations to emerge victoriously and 

receive the grand prize. It is surely 
an adventure of a lifetime, and with 
your participation the CDCC ensures 
our Downtown Dover Edition will be 
as well!

With YOUR CDCC, Central 
Delaware adventures are never far 
away! We are very excited to be able 
to once again partner with the City 
of Dover to bring this unique event 
to the community. Participation in 
The Amazing Chase guarantees an 
evening of ambitious adventures 
all over Downtown Dover. How 

does it work, you ask? Merchants 
(Downtown Dover businesses of all 
types and sizes) who participate in 
this event provide clues that if solved 
correctly by the competing teams will 
shed light on the next location in the 
Chase and lead them to the doors of 
the next business to solve the next 
clue, and so on. 

Whichever team solves the clues 
the fastest and races through the 
streets to arrive at the finish line first 
will be announced as the winning 
team. The Amazing Chase is not only 
a race against the other teams of 
the three, but also against the clock. 
This is a test of the teams’ quick wit 
and knowledge of the Downtown 
Dover businesses and their locations. 

Continued on Page 7



AUGUST 2025   //   Chamber Connections2

DigestDina’s
PRESIDENT 

 Dina Vendetti

Calendar of Events

Anticipating a Bountiful Fall Harvest! 

AUGUST
Monday, September 1st		

Labor Day	 Office Closed
Thursday, September 4th			 

Kent County Open for Business	
8:30am - 10:00am, Kent County Levy Court

Tuesday, September 9th		
CDCC Board Meeting		
7:30am - 8:30am, Faw Casson

Wednesday, September 10th		
Coffee Coaching			 
9:00am - 10:00am, via Zoom

Wednesday, September 10th		
Marketing Committee Meeting	
2:30pm - 3:30pm, via Zoom

Thursday, September 11th		
Member Orientation		
12:00pm - 1:30pm, via Zoom

Tuesday, September 16th			 
LCD Steering Committee Meeting	
12:00pm - 1:00pm, CDCC Conference Room

Thursday & Friday, September 18th & 19th	
LCD Class of 2026 Opening Retreat	
8:00am, Brighton Suites in Rehoboth Beach

Wednesday, September 24th		
Ambassador Committee Meeting	
4:30pm, Grey Fox Grille

Wednesday, September 24th		
Sunset Business Mixer		
5:00pm - 8:00pm, Grey Fox Grille

Wednesday, September 24th			 
The Amazing Chase		
5:00pm - 8:00pm, Downtown Dover

Subscription Price:
$20.00 per year  

(included in membership dues)

POSTMASTER:
Send address changes to

Chamber News,
435 N. DuPont Highway,

Dover, DE 19901

Periodical Postage Paid at
Dover, DE 19901

(USPS 462-490)
Central Delaware  

Chamber of Commerce 
435 N. DuPont Highway
Dover, Delaware 19901

302-734-7513
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Board Chairperson.............................................................. Javier Santana, High Ground Solutions
First Vice Chairperson ................... Denée Crumrine, Highmark Blue Cross Blue Shield Delaware
Vice Chair, Economic Development .............................. Nick Polcino, Bally’s Dover Casino Resort
Vice Chair, Organizational Development........... Jesse C. Keleher, Harrington Raceway & Casino 
Vice Chair, Community Affairs ..........................................Laura Garofoli, Lean on Me Caregiving
Vice Chair, Legislative Affairs ...........C. Scott Kidner, C.S. Kidner Associates/Capitol Strategies
Vice Chair, Military Affairs.......Timothy M. Bayes, Century Engineering, LLC, A Kleinfelder Company
Treasurer......................................................................Janell K. Upton, Dover Federal Credit Union
Vice Chair Smyrna/Clayton ........................................................Jay Davis, Smyrna School District
Past Chairperson...................................................................... Dana F. Wattay, Wattay Accounting

BOARD OF DIRECTORS
Kyle E. Benoit, Bayhealth
Arlene M. Benton, Benton & Shockley Law, P.A.
Courtney Duncan, Merrill Lynch/Bank of America
Dean Holden, Chesapeake Utilities Corp.
Lauren A. Irby, Delaware Electric Cooperative, Inc.
Paul T. Morris, Jr., Delaware Technical & Community College
Hassan Najjar, Biggs Museum of American Art
Angela J. Tibbitt, Faw Casson
Charmaine A. Whyte, Delaware State University
Doug Yorke, Dover Motor Speedway 
HONORARY BOARD MEMBERS AND GUESTS
Robin R. Christiansen, Mayor, City of Dover
Col. Jamil I. Musa, Commander, 436th Airlift Wing
Col. Eric Rivero, Commander, 512th Airlift Wing 
G. Jody Sweeney, Commissioner, Kent County Levy Court

ADMINISTRATIVE STAFF
Dina C. Vendetti, President
Cristal R. Brenneman, Executive Assistant & Director of Special Events
Heather F. Cregar, Director of Marketing and Communications
Cindy A. Friese, Assistant for Special Events and Sponsorships
Jennifer L. Sutter, Director of Membership Sales and Retention 
Martha L. Lehman, Administrative Assistant 

Published monthly by the Central Delaware Chamber of Commerce, the first accredited 
Chamber of Commerce in Delaware. We represent the interests of the small business 

community. Over 800 businesses support CDCC.
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CHAMBER CONNECTIONS PRODUCTION AND LAYOUT BY: DAILY STATE NEWS

SEPTEMBER
Thursday, August 7th			 

Kent County Open for Business	
8:30am - 10:00am, Kent County Levy Court

Tuesday, August 12th			 
CDCC Board Meeting		
7:30am - 8:30am, Chesapeake Utilities Corp.

Wednesday, August 13th		
Marketing Committee Meeting	
2:30pm - 3:30pm, via Zoom

Thursday, August 14th		
Member Orientation		
8:30am - 10:00am, via Zoom

Tuesday, August 19th			 
LCD Steering Committee Meeting	
12:00pm - 1:00pm, CDCC Conference Room

Monday, August 25th		  CDCC 
Executive Committee Meeting	
8:00am - 10:00am, CDCC Conference Room

Wednesday, August 27th		
Ambassador Committee Meeting	
3:30pm, DASEF

Wednesday, August 27th			 
Sunset Business Mixer / Member 2 Member 
Expo	 4:00pm - 7:00pm, DASEF

Thursday, August 28th			 
LCD Class of 2026 Meet & Greet	
5:00pm - 8:00pm, The Blahas’ in Magnolia

 Est. 2013

AN INDUSTRY EXCLUSIVE CDCC MARKETING PACKAGE!

Thank you to the CDCC Cornerstone Members!

The CDCC is your opportunity hub!

435 N. DuPont Highway, Dover, DE 19901
302.734.7515   info@cdcc.net

www.cdcc.net

At this time of the year, it seems 
appropriate to ask, “How’s your 
garden growing?” I can imagine that 
many of you are having fun bringing 
in newly ripened tomatoes – fresh off 
the vine, peppers, squash, and much 
more. I imagine that some of you are 
already looking for yet one more way 
to cook zucchini! It’s fun to practice a 
home version of farm to table, isn’t it? 
Whatever you are beginning to harvest, 
it all began the same way – with one 
little seed.  Just add sunlight, water, and 
some TLC, and – WOW! – now there are 
fruits and vegetables galore!  

Here at your Chamber, we are 
already making plans for a bountiful 
Fall “harvest,” of sorts. We are dili-
gently working on sowing the seeds of 
planning for the many events and activi-
ties that the Autumn months will bring. 
We are excited to be able to continue to 
gather our members for experiences in 
education, legislation, marketing, and 
networking to help businesses succeed, 
thrive, and grow!  Here’s what’s coming… 

At the August Sunset Business Mixer 
on August 27th, we will once again 
present our Member 2 Member Expo. 
This is an opportunity for members to 
learn all about other members’ busi-
nesses, and this year’s event will be held 
at the Delaware Aerospace Education 
Foundation (DASEF – 60 ITEC Loop in 
Smyrna). If you’d like to showcase what’s 
happening in your business, simply give 
us call and purchase a table-top display 
space at the expo! Tables are $125 
and give you the opportunity to share 
flyers, business cards, samples, etc., 
and talk with other members about your 
company.  

Our annual Amazing Chase will be 
held in conjunction with our Sunset 
Business Mixer in downtown Dover 
on September 24th beginning at 5 
pm.  This event, which imitates tele-
vision’s once popular Amazing Race, 
will feature teams of 3 who partner for 
an exciting scavenger hunt to highlight 
the awesome businesses that make up 
Downtown Dover! Each merchant will 
provide a challenge at their location for 
the participants to complete. The start 
and finish of the race will be held at the 
Grey Fox Grille. What a great way to 
explore our downtown shopping district!  

At the end of October, we will hold 
our annual Holiday Gift Auction live and 
in person! The date, location, and all the 
details are in process as I write this – 
stay tuned for more information coming 
soon!   

In November, we will gather for 
our annual State of the Base Briefing. 
This event will be in November (exact 
date TBA), stay tuned for details about 
location. The beloved State of the Base 
Briefing features a report by Dover Air 
Force Base’s leadership highlighting 
missions and other significant happen-
ings over the past year and a sneak 
preview of coming attractions for the 
year ahead. Mark your calendars now 
for this event – you won’t want to miss it!  

So, as you can see, the CDCC Fall 
“harvest” is going to be plentiful! As 
always, for more information about 
YOUR Chamber’s activities and 
programs OR to register for events, 
please give us a call at the CDCC Office 
(302)734-7513 or visit our website at 
www.cdcc.net. We are excited to be 
sharing these events with all of you, and 
we look forward to seeing you soon!   

Find our community 
calendar and future 

CDCC events at 
www.cdcc.net/events.
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Celebrating Five Years of Safety and Community Empowerment: 
Chesapeake Utilities’ Delaware Safety Town Facility

At Chesapeake Utilities Corpora-
tion, safety is more than a priority — 
it’s a foundational value. This year, we 
proudly celebrate five years of service 
for our first Safety Town facility in 
Dover, Delaware. This milestone is 
not just a testament to our commit-
ment to safety but also an opportunity 
to highlight the invaluable role our 
facility plays in training first respond-
ers on natural gas safety.
Why Safety Town?

Our Safety Town facilities (located 
in Dover, Delaware and DeBary, 
Florida) provide immersive, hands-on 
training environments for employees 
and contractors who build, maintain 
and operate our energy infrastructure. 
These centers allow team members 
to practice technical skills, emergency 
response and safety procedures in 
real-world scenarios — before they’re 
needed in the field.

The Dover facility, built in 2020 
on the Company’s Energy Lane 
campus, includes training classrooms, 

equipment storage and shed-style 
homes built by Polytech High School 
students. These structures simulate 
the residential settings where our 
employees work daily. By providing 
real-life training experiences, our 
Safety Town facilities ensure our 
teams are better equipped to handle 
emergency situations, maintain 
infrastructure and perform safely and 
efficiently. The result is a stronger, 
more confident workforce and a safer 
community.
Training First Responders

Safety Town serves as a training 
hub for regional first responders. 
Chesapeake Utilities has hosted 
more than 500 training sessions 
with fire, EMS and law enforcement 
teams. These sessions build trust, 
align emergency procedures and 
reinforce the importance of coordi-
nation in crisis scenarios. To further 
support first responders, we’ve paired 
each facility’s opening with a chari-
table donation. During the DeBary, 

Florida ribbon-cutting, we presented 
a $10,000 contribution to the Florida 
Fire Chiefs’ Foundation in support 
of their training and education 
programs.
Continuous Commitment to Safety

Both facilities offer dynamic 
learning experiences that combine 
classroom instruction with field 
practice. Training topics include:

• Emergency response coordination
• Infrastructure inspections
• Main and service line installation 
   and repair
• Propane tank safety
• Valve operation and meter 
   maintenance
• Confined space training
• Utility line locating and excavation
  safety
As industry needs evolve, the cur-

riculum continues to grow, ensuring 
our workforce remains at the 
forefront of safety and technical excel-
lence. Our Safety Town facilities are 
more than training grounds — they’re 

a foundational part of our Company’s 
commitment to building a strong 
safety culture. By investing in our 
people and working closely with first 
responders, we’re not just improving 
operations — we’re helping protect the 
communities we proudly serve.
Looking Ahead

Chesapeake Utilities’ Safety Town 
facilities demonstrate the power of 
preparation and partnership. As we 
look back on five years of success in 
Delaware and expand into Florida, 
our mission is unchanged: to deliver 
energy that makes life better — safely, 
reliably and responsibly.

For more information or to 
schedule a visit to our Dover Safety 
Town facility, please contact our 
training coordinator, Anthony Coker, 
at 302.213.7432. We look forward to 
continuing our journey of safety and 
community empowerment together.
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Buying or selling a business? R&R can help 

While R&R Commercial Realty 
provides top-shelf service to 
real estate buyers and sellers on 
Delmarva, one of our lesser-known 
services is business brokering.

Most people know their own 
business back to front, but selling 
it is a different story. Appraisal, 
marketing, negotiating terms, and 
closing the transaction all take 
specialized skills. R&R Commer-
cial Realty has those in abundance. 
If you’re considering selling your 
business, reach out to R&R Commer-
cial Realty today for a free appraisal.

Retiring without a succession 
plan? Maybe you want to just close 
your doors and selling off inventory 
and real estate. However, your 
business may be worth more than 
you realize as a package. Get a free 
opinion on this from us. 

Has your business failed? After a 
difficult year like 2020, many busi-
nesses were forced to close and may 
be unable to open again because of 
their financial situation. While tragic, 
it is tempting to liquidate the assets 
and try for a clean break. Despite its 
condition, your business may still 
have more value than you’d think to 
the right buyer. We may be able to 
track that buyer down.  

Want to explore new opportuni-
ties? Maybe you’ve spent the last 
decade building a successful, profit-
able business but you want to pursue 
a different career. Knowing how 
much your current business may 
be worth could help you plan your 
career change – let’s do the math. 

In the market for a business? 
Maybe you’re recently retired and 
you’d like to invest in a well-estab-

lished business to convert some of 
your savings into cashflow for the 
future. You may not realize how af-
fordable and manageable this option 
can be. Contact our office today to 
inquire about local listings. 
Business Brokering Acumen    

R&R Commercial Realty has been 
a market leader in these services 
since 1996. Since then, we’ve sold 
businesses in all three counties of 
Delaware and built a network of 
nationwide industry contacts. Our 
agents have sold everything from gas 
stations and delis to laundromats 
and car washes – businesses of all 
types and sizes.  

There is more to appraising a 
business’s value that crunching gross 
receipts in a formula and more to 
marketing than just taking out an 
ad in the paper. R&R Commercial 

Realty gives you access to its hy-
perlocal understanding of market 
trends based on recent sales. The 
firm’s marketing team not only has 
immense reach through state-wide 
signage, social media campaigns, its 
high-traffic website, and traditional 
marketing, but also an extensive 
client list of ready buyers who may 
already be on the hunt for a business 
just like yours.   

It’s important to note that not all 
business brokers are created equal. 
R&R Commercial Realty offers 
more than just a steady hand at 
the wheel. With a thick rolodex of 
satisfied customers, this firm has 
been built on the bedrock of proven 
performance. In a small market like 
the Delmarva peninsula, reputation 
counts. Ours is one of competence, 
reliability, conscientiousness, deter-
mination, and professionalism. It’s 
our job to know this market, and 
we’ve developed an understanding 
of it that only comes with decades of 
experience.

By putting R&R Commercial 
Realty to work as your business 
broker, you get our team, reputation, 
and the institutional knowledge that’s 
been painstakingly acquired through 
years of hard work. That’s a superior 
product available nowhere else in 
Delmarva.  
About R&R Commercial Realty: 

Established in 1996, R&R Com-
mercial Realty is a highly successful 
real estate firm located in the center 
of the Delmarva Peninsula. With 
a focus on commercial real estate, 
R&R is one of the most visible and 
well-respected local firms. Services 
include commercial & industrial 
sales and leasing, land sales and 
development as well as property 
management. 

For additional information about 
R&R Commercial Realty and its 
extensive inventory of commercial 
property, visit our website at www.
randrcommercialrealty.com or 
contact our offices at 302-674-3400 
or info@randrcommercialrealty.
com. 
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Promote Your Business and Support LCD!
As Leadership Central Delaware 

(LCD) places the final exclamation point 
on its Class of 2025, your Chamber 
wishes to take a moment to extend 
a heartfelt thank you to our amazing 
sponsors!  Once again, our year was 
filled with experiences, conversations, 
and skill building activities that are sure 
to enhance the portfolios of our partici-
pants.  This program truly does generate 
a positive impact on our area’s business 
community – and the community at large.  
Thank you, sponsors, for understand-
ing and investing in this, our diamond 
program!  Your support has made this 
life-changing program possible for nearly 
25 years. 

As we prepare for our upcoming 
year of incredible leadership training, 
your Chamber is once again offering its 
members an opportunity to promote your 
businesses through an LCD sponsor-

ship. As a sponsor of this prestigious 
program, you receive a wealth of benefits 
designed to provide name recognition 
and expand your brand over the next ten 
months.  Your support enables the CDCC 
to continue its legacy of training effective, 
impactful leaders – and, at the same 
time, provides your company with terrific 
wide-reaching exposure.  

As an LCD Sponsor, here are the 
benefits your business will receive:	

• Your logo on ALL agendas for the 
10-month program. (10 months of Ad-
vertising)

• Your logo on the Chamber’s website 
with a link to your website (if applicable) 
on the LCD webpage. (www.cdcc.net)

• All sponsor logos appear on all 
Featured Articles involving the program 
in the monthly Chamber Connections 
(10 months of Advertising).

• An opportunity to personally address 
the class at the opening or lunch portion 
of a session.

• An opportunity to provide a promo-
tional bag for the class attendees.

While you are receiving these 
marketing benefits, your sponsorship 
dollars are helping to cover the cost of 
bus transportation, meals, lodging for the 
Opening Retreat, costs associated with 
the Closing Retreat and Graduation, and 
any other necessary expenses.  

Sponsors are asked to sign up for one 
of the following options when purchasing 
a sponsorship: 

• Opening Retreat Sponsor (1 
available): $2,500. 

• Closing Retreat Sponsor (1 
available): $2,000. 

• Program Sponsor (multiple 
available): $1,750.

In addition to these t opportunities, 
the CDCC is introducing a new spon-
sorship this year called the “Alumni 
Sponsorship.”  This $300 sponsorship 
is offered exclusively to LCD alumni and 
is designed to help cover the cost of the 
traditional after-class debriefing sessions.  
These valuable sessions offer class 
members an opportunity to create bonds 
and build relationships as they discuss 
what they learned earlier that day.  

If you are interested in this opportuni-
ty to promote your business and support 
our LCD program, please contact Dina at 
the CDCC office (302-734-7513).  

Thank youto our Sponsors!
Confirmed as of 9/17/24

Twenty-Four Years, Nearly 600 Alumni!
Your Chamber is preparing 

to kick off a brand-new year of 
learning leadership! Applications 
are in, interviews are underway, 
and a new class will be chosen 
as Fall creeps around the corner/ 
Once again, there are more appli-
cants than spaces and we will be 
carefully making selections to fill 
the class.  

Leadership Central Delaware 
(LCD) began in September of 
2001 with a small, motivated 
group of individuals interested 
in learning everything they could 
about Central Delaware and its 
leaders. As this year’s class comes 
together, the CDCC is thrilled to 
celebrate the program’s 24th year! 

Over these 24 years, LCD has 
graduated nearly 600 emerging 
leaders who have gone on to 
become CEO’s, HR Directors, 
Marketing Experts, Presidents, 

Legislators, and more right here 
in Kent County and well beyond! 
Many member businesses have 
created an annual process by 
which they select candidates each 
year to participate in this impactful 
program. Employers are excited 
for their brightest and best to have 
the experience that LCD offers as 
they study the region’s economic 
drivers and learn from leaders 
who are serving as the “movers & 
shakers” of Kent County! 

Once again, this year’s activities 
will begin with a Meet & Greet for 
newly named class members at 
the home of Dean & Terry Blaha 
(Class of 2004) on August 28th. 
This event is open to all alumni as 
well and will be a time for making 
new acquaintances and sharing 
information. To register for this 
event, please contact the CDCC 
Office at 302-734-7513. 

This year’s infamous Opening 
Retreat will be held on Thursday 
and Friday, September 18th and 
19th at the Brighton Suites in 
Rehoboth Beach. Class members 
can look forward to a time of 
getting to know their fellow class-
mates, participating in several 
hands-on activities, and hearing 
from motivating speakers. This 
event, as always, will lay the foun-
dation and set the stage for the 
year to come. Class Session days 
will be held on the first Thursday 

of the month beginning in October 
and will cover topics like agricul-
ture, education, tourism, health 
care, public safety, government & 
politics, and much more!  

Stay tuned for the announce-
ment of the new class on or before 
August 8th. And be sure to follow 
the stories of the Class of 2026 
as they appear each month in the 
widely read Chamber Connections 
Newspaper!

Complimentary Portfolio Review Personalized Financial Strategies Strategic Planning

Christopher Smith 
Financial Advisor, CFP® , AAMS®

302.735.8770

WE ARE LOCALWE ARE LOCALWE ARE LOCAL
AND WE ARE HERE FOR YOUAND WE ARE HERE FOR YOUAND WE ARE HERE FOR YOU
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MEET
GREET

THURSDAY, AUG. 28   |   5 - 8PM

&&

Join us for a casual evening of fun, plus an opportunity 
to meet your classmates and LCD Alumni!
Cocktails & hors d’oeuvres will be served.

Terry & Dean Blaha’s Home   |   18 Violet Ct., Magnolia, DE 19962

RSVP by Friday, August 15  to 302.734.7513 or
adminassistant@cdcc.net.

th

HOSTED BY TERRY & DEAN BLAHA
LCD CLASS OF 2004

LCD CLASS OF 2026

Terry & Dean Blaha’s Home | 18 Violet Ct., Magnolia, DE 19962
RSVP by Friday, August 15th to 302.734.7513 

or adminassistant@cdcc.net
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Member News
Better Business Bureau Celebrating 60th Anniversary in Delaware
This year, the Better Business Bureau 

(BBB) in Delaware is celebrating 60 
years of helping our local community 
make good buying decisions. But they 
have actually spent the last 60 years 
doing that and quite a bit more. You 
might be surprised to know just what 
they do. 

The Central Delaware Chamber of 
Commerce (CDCC) recently chatted 
with Jon Bell, Director of Business 
Relations and Outreach for Delaware, 
about the BBB. We had lots of questions 
like: “What is the BBB? Don’t people 
just use the internet for this now? Isn’t it 
expensive? Is the database very big?” Jon 
enthusiastically answered our questions 
and here’s what we found out about the 
BBB…

The Better Business Bureau is a 
non-government, non-partisan, nonprofit 
organization that provides a free, easy-
to-use resource for consumers to find 
trustworthy businesses for purchasing 
goods and services. All consumers have 
to do is go to their website at www.bbb.
org and type in the business name or 
business category and location at the 
top of the page. A list will pop up that 
will contact and location info for each 
business and the all-important BBB 
rating. This database includes 16,000 
Delaware businesses. 

How is the rating determined for a 
business? It’s based on the confirmation 
of ownership, licensing, number of years 
in business, complaint resolution and 
verified testimonials from customers. 
You might read this and think anyone 
can get this information from one of the 
top internet search engines but think 
again. They don’t go to the lengths that 
the BBB does to verify information. 
They have a team of people constantly 

researching Delaware companies and 
investigating complaints and testimoni-
als. You can feel secure that the infor-
mation on the BBB site is accurate and 
authentic. 

The BBB rating information is 
especially helpful when consumers are 
making big-ticket purchases, particularly 
if these purchases are for something they 
know nothing about. In those cases, they 
don’t know what questions to ask the 
business or how to judge if their answers 
are truthful and accurate. It’s always a 
good idea to go to the BBB database in 
advance of making a purchase to avoid a 
potentially bad experience. Businesses 
will also find this information helpful if 
they are planning a big-ticket purchase 
or looking for a business partner for an 
upcoming job or project. 

If you are a business owner, be sure to 
take a minute to look up your business 
on the BBB website to verify that you are 

listed and that all your information is up-
to-date and correct. If your business isn’t 
listed or you would like to claim your 
free listing, you can do this by clicking 
on “Business Resources” at the top of 
the page. While you’re on this page, be 
sure to check out all the other resources 
that are available to businesses. Many 
of these are free or require only a small 
fee. You’ll find help with marketing, 
sales, technology, managing your online 
reviews, and lots of educational opportu-
nities.

Business owners should encourage 
their customers to post a review on 
the BBB website. These not only build 
trust with potential customers but also 
provide social proof for your business. 

The BBB can also help resolve 
disputes between businesses and 
customers. They can make sure that 
the disputes are being brought to the 
business owner/CEO who has the 
power to resolve them. The BBB can 
assist businesses with an improvement 
plan for addressing problems that they 
possibly didn’t even know existed. Plus, 
they can make a recommendation when 

the Attorney General’s office or law 
enforcement need to be involved. 

There is no cost for a business to 
be included in the BBB database, but 
a business can request an “accredita-
tion” which is basically a deep dive into 
the business and their background. 
The business pays for this because of 
the extra resources involved, plus they 
receive exclusive recognition, marketing 
and educational resources, with this 
accreditation. The accreditation fees ulti-
mately cover the cost of the free services 
offered by the BBB to both consumers 
and businesses.

As Jon points out, “This free 
community resource offers an ethical 
marketplace where local Delaware 
businesses and organizations can build 
relationships with local consumers.” As 
every CDCC member knows, people 
do business with people they know. By 
utilizing the BBB’s free resources and 
services, businesses can build trust, 
resolve disputes, and ultimately improve 
their overall performance and reputation 
in the marketplace. All of these things 
will help consumers get to know and 
trust your business.

For more information on the BBB 
and to check your business listing, 
please visit them online at www.bbb.
org.

Please join the CDCC to congrat-
ulate the Better Business Bureau in 
Delaware for their 60 years of service 
to consumers and the business 
community.

Editor’s note: Jon will be presenting 
the CDCC’s Coffee Coaching program 
October 8th on the topic “Top Scams 
Targeting Delaware Businesses.” Email 
cfriese@cdcc.net to register for this free 
program.

Jon Bell, Director of Business Relations and 
Outreach

Sneakers and a  competitive spirit are 
highly encouraged! 

We also invite Chamber members 
who are not participating in the race 
to come Downtown to cheer our 
racers on! Since The Amazing Chase 
is combined with September’s free 
Sunset Business Mixer, there will 
be plenty of networking opportuni-
ties, food and drinks, door prizes 
and more! In addition to the fun of 
witnessing color-coordinated, imag-
inatively outfitted teams run crazily 
around Downtown Dover, the CDCC 
loves to see its members build rela-

tionships, support Downtown Dover’s 
awesome small businesses, make 
lasting impressions and memories, 
and have fun! The Amazing Chase is 
the perfect event to highlight the great 
businesses that are already operating 
in Downtown Dover, while also in-

creasing awareness of the opportuni-
ties our capital city has to offer. 

Interested in a sponsorship to be 
part of the high-energy fun at the 2025 
Amazing Chase? Want increased 
foot traffic at your business and your 
company logo featured in multiple 
spots including the CDCC website 
and numerous publications? Consider 
sponsoring this niche, but wide-reach-
ing, event to let your community know 
you support them. We are thankful 
for our Primary Sponsor – the City 
of Dover! The CDCC could not make 
this event such an ongoing success 
without the participation of great 
business-minded people like you 
who want our city to flourish. Be a 

participating merchant for only $100 
and sign up your team of three today 
for just $75! – Teams and merchant 
spots will fill quickly, so save the date 
(September 24th) and register today!

If you are interested in being 
a merchant, registering a team, 
RSVPing to be a spectator or would 
like more information about the 
CDCC’s Amazing Chase: Downtown 
Dover Edition, please contact the 
CDCC office at (302) 734-7513 or 
visit our website at www.cdcc.net/
events for more information. The 
CDCC is excited to cheer all the 
teams chasing through Downtown 
Dover this fall!

Continued from Page 1
AMAZING CHASE



AUGUST 2025   //   Chamber Connections8

Member News 
Meet the Capital School District’s New Superintendent!
There are plenty of kids who 

say, “I want to be a teacher when 
I grow up.” But Capital School 
District Superintendent Dr. Victoir 
Cahoon wasn’t one of them. “No! 
My mom was a schoolteacher and 
then an assistant principal, and I 
had no interest in any of that,” Dr. 
Cahoon shared, “I earned my degree 
in Business Administration and 
planned on going into marketing.” 
But then in the early 1990s he met 
a schoolteacher while working in 
retail, and the relationship they built 
started to change Dr. Cahoon’s mind 
about teaching. 

In 1992, he started doing some 
substitute teaching, then moved to a 
full-time coaching and teaching job. 
But he found that teaching wasn’t 
enough for him. He wanted to have a 
bigger impact with more responsibil-
ities in the school. This ambition led 
to future roles as assistant principal 
and principal in New Jersey and 
Delaware. 

Dr. Cahoon went on to join the 
Capital School District in early 2023 
as the Assistant Superintendent of 
Learning and Innovation. Excited 
by the additional opportunities this 
presented to make a difference, he 
expanded his education by attending 
the Urban Superintendent Academy 
presented by the American Superin-
tendents Association. This prepared 
him for the start of the 2024/2025 
school year when Dr. Cahoon was 
named the Interim Superintendent 
of Schools for the Capital School 
District, and then in February was 
selected for the position.

During the Central Delaware 
Chamber of Commerce’s (CDCC) 
conversation with Dr. Cahoon, we 
asked about Governor Matt Meyer’s 
priorities for education, and if he 
feels they align with the priorities 
at the Capital School District. “Yes, 
they do. Literacy is a big focus for 
us. We just hired an Early Literacy 

Coordinator. All students should be 
proficient readers by 3rd grade, so 
their early childhood and elemen-
tary education are crucial for this,” 
he explained. Funding is also an 
emphasis for the Governor, including 
funding reform and resource allo-
cation. Dr. Cahoon said that even 
though it’s challenging, the District 
does a good job of managing 
resources, particularly local 
resources.

We also asked Dr. Cahoon what 
priorities he has for the Capital 
School District beyond those the 
Governor has highlighted. He em-
phasized that he and his team are 

working to improve the culture, 
climate and image of the Capital 
School District. Dr. Cahoon says, “I 
love this community. It has a true 
hometown feeling. That’s the main 
reason I enjoy working here.”

He also wants the district and 
school administrators to boost 
support of the teachers by offering 
professional learning opportunities, 
helping address any challenges with 
students, and minimizing things that 
distract them from their teaching 
priorities.  

Are there any new “projects or 
programs” Dr. Cahoon is working 
on? Absolutely! The District has 
a committee looking at Artificial 
Intelligence (AI) to help teachers 
with paperwork and lesson planning.  
They are also working on additional 
ways to show appreciation for staff 
and teachers. Dr. Cahoon pointed out 
that when this group is happy and 
feels appreciated, they are the best 
recruiters for open positions at the 
schools.

When asked what he wants people 
to think of when they think about the 
Capital School District, he replied, 
“I want people to see our schools as 
a place of opportunity for their kids, 
where they will be safe, nurtured, 
loved, have a sense of belonging, and 
receive a high-quality education so 
they can be successful beyond high 
school.” He went on to add, “We 

need support from our community. 
We always have tremendous 
support for our athletic programs, 
and that’s awesome. But we need 
the community to engage with the 
schools for all areas, including 
academics.”  

Dr. Cahoon has a great interest in 
community partnerships, particularly 
with CDCC members. He is interest-
ed in work-based learning opportuni-
ties for students including paid and 
unpaid internships. Some could be 
just a few hours a week for a couple 
of months to expose the students 
to a work environment. Dr. Cahoon 
also wants to know more about what 
skills are needed for the jobs in the 
Central Delaware Community. 

When the 2024-2025 school year 
ended, 94% of Dover High School’s 
491 fourth-year students graduated. 
That number trends higher than 
the most recently reported national 
numbers for public high school 
graduates of 87% in the 2021-22 
school year. That’s definitely 
something for the Dover community 
to cheer about! 

If you would like more informa-
tion on the Capital School District, 
you can visit them online at https://
www.capital.k12.de.us/. If you are 
interested in talking to Superin-
tendent of Schools, Dr. Victoir 
T. Cahoon, you can reach him at 
(302)857-4201.

Dr. Victoir Cahoon, Superintendent of Schools

Hats & Heels Chic Soirée To Benefit Meals on Wheels
On Friday September 26th at 

Bally’s Dover Casino Resort starting 
at 6:30pm step into a night of 
elegance and excitement at Hats & 
Heels, a chic soirée benefiting Meals 
on Wheels Delaware. This stylish 
affair invites you to indulge in an 
evening of delectable bites, signature 
cocktails, and vibrant music, all while 
showcasing your fashion flair.

Don your most fabulous hat or 
strut in your most stunning high 
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Member News 
Hats & Heels Chic Soirée To Benefit Meals on Wheels

On Friday September 26th at 
Bally’s Dover Casino Resort starting 
at 6:30pm step into a night of 
elegance and excitement at Hats & 
Heels, a chic soirée benefiting Meals 
on Wheels Delaware. This stylish 
affair invites you to indulge in an 
evening of delectable bites, signature 
cocktails, and vibrant music, all while 
showcasing your fashion flair.

Don your most fabulous hat or 
strut in your most stunning high 

heels —this is your chance to shine. 
Prizes will be awarded to those 
who truly embrace the theme, with 
accolades for the most exceptional 
hat and the swankiest shoes.

Both men and women are encour-
aged to join in on the fun, making 
this a night of fashionable festivities 
for a great cause. Don’t miss out on 
the chance to mix, mingle, and make 
a statement at this unforgettable 
event!

New This Year: A Stylish Surprise! 
Guests at Hats & Heels will be 
treated to a chic new addition — a 
brief, high-energy fashion show 
curated by acclaimed designer Dell 
Scott Designs, in collaboration with 
talented students from Delaware 
State University’s Fashion Program.

Exciting news! Get ready to grab 
your chance to own a coveted black 
and white license plate with our 
upcoming raffle!  Tickets are on sale 

now, and you won’t want to miss this 
opportunity to support a great cause 
while adding a touch of elegance 
to your ride. Stay tuned for more 
details and get ready to secure your 
spot in the raffle. Let’s make this a 
memorable event—good luck to all 
participants! Each raffle ticket is $5.  
Raffle & tickets can be purchased 
here at https://onecau.se/hatsheels
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Member News
Lifestyle Document Management Celebrates 25 Years of Service

Everyone thought that technology 
was going to cut back on the amount 
of paper used by businesses and keep 
documents more secure. But that isn’t 
what has happened. In fact, computers 
and email have made it easier than 
ever for more people to produce 
documents and print them out. Plus, 
these additional documents are fre-
quently saved in computer hard drives 
or external drives. All of this brings 
up the need to either store them or 
destroy them, and the question about 
how this can be done securely. This is 
where Lifestyle Document Manage-
ment Inc. (LDM) saves the day.

Owner David Parker opened this 
full-service document management 
company in July 2000, and they’ve been 
helping businesses and consumers 
store and shred their documents 
(and more) ever since. He decided to 
start this business when he found it 
so inconvenient to handle shredding 
for his construction company. Today, 
their 21,000 square foot facility in 
Georgetown is where they offer secure 
document storage, scanning and 
shredding.

“Secure” is the key word here. 
LDM meets or exceeds every industry 
standard for document security. All 
storage boxes and recycling bins 
include a bar code for tracking which 
follows the container of documents 
from their point of origin to their final 
stop either boxed and on a shelf in 
the LDM storage room or to a mill in 

North Carolina where the shredded 
documents are made into paper goods.

Part of the security of document 
shredding at LDM is supported by 
the fact that they do their shredding 
onsite at their plant. This means that 
the chain of custody is tracked more 
securely when compared with a mobile 
shredder. This is important when 
a business requires a certificate of 
destruction for certain documents. The 
100-horsepower shredding machine 
at LCD can process and bail about 6 
tons per hour. Each 1,500-pound bail is 
tagged and secured as it comes off the 
machine and then will go on a securely 
locked truck for the trip to the mill. 
They have about 40 different types of 
industries that use their shredding 
business including healthcare, 
insurance companies and law firms. 
They can also shred hard drives, disks, 
VHS tapes and X-rays.

LDM offers a comparable security 
standard for document storage. The 
lobby area of the building is locked so 
that visitors must be “buzzed in.” They 
are required to sign in/out and always 
wear a visitor’s badge. All the doors 
are locked throughout the building 

requiring either a key or security card 
for access, and security cameras keep 
an eye on all areas of the building. 
Clients can always have access to their 
stored documents, and LDM can even 
courier the documents to the client’s 
office.

Their main storage area offers 
insulated drywall that although this 
isn’t fully climate controlled, it is a step 
above a standard storage building, 
warehouse or basement space. They 
do offer a document vault that is a 
rated, climate-controlled environment 
for documents that require this sort of 
specialized care.  In addition, the LDM 
facility has a FN200 fire suppression 
system that extinguishes a blaze in 10 
seconds using a water-free, chemical 
compound which greatly reduces the 
damage sometimes caused by other 
fire suppression methods. 

Business and individual consumers 
will also be excited to hear that 
LDM offers scanning of all sorts of 
documents no matter what size or 
format. This includes anything from 
delicate historical documents, pho-
tographs, blueprints, and large or 
wide format documents. These can 

be saved in any digital format needed 
on an external hard drive and saved 
on the LDM’s server in addition to a 
redundant, off-site server. Plus, the 
client can access their documents 
through a searchable database custom-
ized to their needs.

In addition to businesses, Lifestyle 
Document Management offers their 
services to the public for personal 
projects including one-time cleanouts 
and estates. Individuals can even have 
a bin at their home on an ongoing 
basis to have their sensitive documents 
shredded. The drop-off of one 
container that can hold up to 300lbs 
of paper can be as little as $65 for a 
one-time job. 

If you are interested in learning 
more or getting a quote from LDM 
for your business or home project, 
please contact them at 302-856-6387, 
amorgan@lifestyledocumentman-
agement.com or complete a quote-re-
quest form on their website at www.
LifestyleDocumentManagement.com. 
David, office manager Anna Morgan, 
and the team at LDM are proud of 
their unmatched customer service 
and would love to help you with your 
project.

Please join the CDCC to congratu-
late Lifestyle Document Management 
on their 25 years of keeping our 
community secure!
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Special Feature

How’s Your Holiday Shopping Progressing?
How do you traditionally shop for 

the holidays? Do you start early? Do 
you shop all year long? Or are you 
a last-minute gift grabber? Many 
people are a combination of all three! 
The Central Delaware Chamber 
of Commerce (CDCC) believes it’s 
never too early to embrace the spirit 
of giving, especially as the holiday 
season begins to peak around the 
corner of the calendar. While the 
holidays can occasionally be stressful 
and hectic, the CDCC Annual Holiday 
Gift Auction offers you a festive dose 
of the spirit of giving to help you 
bring smiles and cheer to the special 
people in your lives. With this spirit 
of giving in mind, the CDCC hopes 
to offer YOU some stress relief with 
this perfect shopping event so you 
can easily purchase a Santa’s sack 
full of unique and thoughtful gifts for 
everyone on your list.

The CDCC is currently accepting 
donations for auction items for 
the Annual Holiday Gift Auction 
- one of our biggest events of the 
year! Auctions are always a fun 
and engaging way to connect the 

community, increase awareness 
of local businesses, and browse a 
large variety of unique items sure to 
please even the pickiest people on 
your list. The CDCC’s Holiday Gift 
Auction is the perfect event to shop 
for unique, eye-catching, one-of-a-kind, 
gifts that you may not be able to buy 
anywhere else. Attendees can expect 
to see more than 150 high-quality 
and thoughtful items on which to 
place their bids. Food, jewelry, home 
décor, toys, collectibles, artwork, gift 
vouchers, experiences, and more are 
all up for grabs. This is community-fa-
vorite event is a direct way to support 
local businesses and your fellow 
Chamber Members, while shopping in 
a fun, festive and inviting atmosphere.

The CDCC is excited to seize 
any opportunity to showcase the 

amazing businesses that make up our 
membership. By donating an item, 
gift voucher, or experience, you are 
inviting someone into your business. 
You are putting your best foot forward 
so that potential new customers, 
clients, and friends can enjoy your 
hard work, impressive products, and 
unmatched services. By donating 
what you can as a business, you are 
increasing brand awareness of your 
business in the community and with 
your fellow chamber members. Our 
members like shopping with other 
members, because they always know 
that the favor will be reciprocated. 

Think about how much thought and 
hard work goes into your business. 
There’s no better way to showcase 
that than by donating an intriguing 
and beautiful gift for someone to take 
home with them. The Holiday Gift 
Auction is an easy and fun way to 
showcase your brand, business, or 
company, and create a talking point 
not only for all auction attendees, 
but in the social circles of the lucky 
winner of your donated gift items. 
Now’s the time to consider increasing 

your business’ reach by donating an 
item to the CDCC’s highly anticipat-
ed Holiday Gift Auction! We cannot 
wait to see the amazing collection of 
products and services that reflect the 
giving spirit of our membership – we 
don’t want you to miss out on this 
opportunity! 

 This year’s event will be held 
Friday, October 24 at the Delaware 
Agricultural Museum in Dover. Also, 
it’s never too early to submit your 
donated items. If you are interested 
in getting your business’ name out to 
holiday shoppers by donating to the 
Holiday Gift Auction, call the CDCC 
office at (302)734-7513 or visit our 
website at www.cdcc.net/auction. 
:  Thank you to Premier Sponsor: 
City of Dover, Check-Out Sponsor: 
Artisans’ Bank, and Live Auction 
Sponsor: Del-One Federal Credit 
Union. In addition, we have multiple 
sponsorship opportunities available 
for you to increase your brand 
awareness with this engaged group of 
eventgoers. Just give us a call to get all 
the details: 302-734-7513.
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CDCC ANNUAL REPORT 2024-2025Networking to Build a Better Community 
The Central Delaware Chamber of Commerce’s (CDCC) members and guests 

met, mixed, and mingled at another successful Sunset Business Mixer on 
Wednesday July 30th at the Central Delaware Habitat for Humanity (CDHFH) 
ReStore located at 2311 S. Dupont Hwy. in Dover. During the event, a large 
crowd of new and familiar faces exchanged hugs, laughs, smiles, and business 
cards as they enjoyed drinks, delicious food from Skyline Catering, and the 
company of like-minded businesspeople. 

	 The CDCC is proud to host this premier networking event, the Sunset 
Business Mixer, on the last Wednesday of most months with the support of our 
dedicated membership who consistently show up with a smile on their faces. 
The CDCC extends a warm thank you to everyone who attended, and we would 
like to especially thank the Central Delaware Housing Collaborative for hosting 
the event and Central Delaware Habitat for Humanity for partnering with them. 
We appreciate both organizations for being such accommodating hosts for the 
evening, welcoming the community through the doors at ReStore, and making 
us all feel at home!

	 The CDCC is grateful for the relationships that exist among our 
members – you are the backbone of Central Delaware’s success, and we couldn’t 
be happier to play a part in facilitating that. Thank you for trusting your local 
Chamber to maintain and build relationships for the betterment of the Central 
Delaware community. The CDCC could not do it without each and everyone’s 
continued presence, support, and positive attitudes, exemplified at each Sunset 
Business Mixers!

	 Congratulations to 50/50 prize winner, Liz Hansen from Skyline 
Catering, and our lucky door prize winners. We hope you enjoyed your prizes 
and smiled the whole way home. And finally, congratulations to our Member of 
the Month, Lee Murphy from Holy Cross High School, who will be featured in 
the September issue of the Chamber Connections newspaper

	 Thank you to everyone in attendance at this month’s Sunset Business 
for being part of a marvelous evening of fun, friends, and fostering relationships 
to build Central Delaware stronger than ever before. Events like this are where 
simple conversations lead to big ideas and inspire visible changes for the better. 
We appreciate offering communal spaces for the exploration of ideas from 
people like you who come from various industries and have so many resources 
at your disposal to share with others. 

	 If this was your first CDCC Sunset Business Mixer, we thank you for 
coming and hope you had a great time meeting the movers and shakers of 
Central Delaware! We hope to see everyone again next month on Wednesday, 
August 27th at the Discover Center at DASEF – Delaware Aerospace Education 
Foundation in Smyrna for a special 2-in-1 networking event, our mixer plus our 
Member 2 Member Expo! 

	 For more information or to register please reach out to the CDCC office 
at (302) 734-7513 or visit our website at www.cdcc.net/events. Thank you and 
see you soon, Central Delaware!
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CDCC ANNUAL REPORT 2024-2025

The Chamber submitted a nomination package to the Abilene Chamber of
Commerce in Texas for the 2023 AMC Community Support Award

(Abilene Award).

Colonel Chris McDonald, Commander of the 436th Airlift Wing, presented
an overview of the State of the Base to over 230 attendees from the

business community and base at The Landings on Dover Air Force Base
in November 2024. He also shared stories of several Team Dover
Airmen. His speech exemplified the value in connecting the civilian

community with the servicemen and women at Dover AFB.
Colonel Eric Rivero, 512th Airlift Wing Commander, U.S. Senators

Thomas Carper and Christopher Coons, and U.S. Representative Lisa
Blunt Rochester also addressed the audience.

The Military Affaire was held in February 2025 at the Delaware State
Police Museum for the purpose of interacting with the military leaders at
the base. There were over 100 attendees at this networking reception.

The Bluesuiters Golf Tournament was held in May 2025. Civilians and
Airmen were teamed up to play in the outing at Jonathan's Landing for a

little friendly competition. There were 115 golfers, including over 43
Airmen sponsored by CDCC Members. Volunteers hosted Snack and

Beverage Stations on the course.

M I L I T A R Y 
A F F A I R S

E D U C A T I O N

The CDCC held a total of seven Coffee Coaching
sessions via Zoom. This free informational

program includes topics that apply to both large
and small businesses and attendees leave with
action steps to help improve their businesses.

LEADERSHIP DEVELOPMENT
Leadership Central Delaware, in its 24th year, saw

28 individuals complete the program, bringing the
total to 588 graduates. The LCD Alumni Association
helps graduates stay connected while continuing to

enhance their leadership skills.
The Class of 2025 completed two community service

projects. They completed an outdoor campus
beautification for the Cancer Support Community and

painted several classrooms and a hallway for the
Greater Dover Boys and Girls Club.

L E G I S L A T I O N

M E M B E R S H I P

82%
re ten t ion  ra te

94
new members

The CDCC offers several opportunities for our
members to increase their exposure. Among
these are event sponsorships, volunteering,

Member Orientations, Coffee Coaching, Sunset
Business Mixers, Ribbon Cuttings, New Member

Spotlight Articles, and the 5-Star Journey Map
Program.

CDCC Showcase
Held every year in January by
the Marketing Committee in
conjunction with the Sunset
Business Mixer to acquaint

prospective and current
members with the benefits of

the organization.

Total # of ribbon cuttings and
groundbreakings to celebrate new

businesses and expansion of
existing businesses in 2024 -2025

Benefits
Daily State News and Delaware Public Media

advertising discounts, Staples purchases
discount, Benefits Connection comprehensive

insurance plan, LASIK Corporate Discount
Program through Eye Specialists of Delaware,
ability to join Dover Federal Credit Union and

Del-One Federal Credit Union, Special
Marketing Packages, discounts through the
Club Card Savings Program, membership in
the U.S. Chamber Federation Program, and

copies of Delaware Today Magazine and The
Business Report.

33
The Chamber tracked 24 Bills during the 1st session of the 153rd General

Assembly and took positions on 11.
Legislative Alerts and Legislative Calls to Action were sent to members to

activate our grass roots network efforts and to, when needed, secure
speakers for both the House and Senate.

CDCC Journey Map to
5 Star Membership

Journey Maps serve as the catalyst to being an
engaged CDCC member by combining each

member's unique business needs and goals with
benefits offered by the CDCC.

Members meet with a CDCC representative to identify
their business needs & map out their 5 Star Journey.

Next they complete their Action Steps and start seeing
the impact on their business. Once completed, they

are recognized as a 5 Star Chamber Member.
What does a 5 Star Member get?

*Official Pinning at a Sunset Business Mixer
*Photo in the Chamber Connections.

*A gold listing in the Business Directory.
*A remarkable return on the investment of CDCC

membership & it's benefits.

A total of 108 individuals from 78 companies
have completed their Journey Maps!

The Legislative Luncheon was held in March 2025.
There were over 185 business representatives in

attendance at the event. The event gave members the
opportunity to hear directly from area legislators

on issues affecting their businesses. 

P A R T N E R S H I P S

The CDCC and Kent County Tourism  (KCT) jointly own
their building at 435 N. DuPont Hwy, Dover. The
Chamber works closely with KCT, whose mission is to
market, develop and promote tourism in Kent County.
The Chamber partners with Kent Economic Partnership
and Downtown Dover Partnership for the purpose of
countywide and citywide economic development,
respectively, which includes business attraction.
Kent County Open for Business, a series of free business
development sessions, is held on the first Thursday of the
month at Kent County Levy Court. Resource partners
are available to meet with current and prospective
business owners to discuss business solutions in the
local area.
The Chamber coordinates the Association of Chambers
of Commerce of Delaware which focuses on issues
affecting all Delaware businesses.
An ongoing partnership exists with Bally's Dover Casino
Resort to hold the 55+ Expo - a trade show for the over
55 population and caregivers. Participation and
attendance continue to grow.
Media: The Daily State News features a column from the
Chamber in its business section every Wednesday.
Quarterly, the Kent County Women's Journal publishes
a Chamber article. And iHeartMedia allows the Chamber
to place 40-second weekly announcements on 1410
WDOV-AM, 92.9 TOM FM WRDX, and iHeartRadio.
Partnerships with Dover Federal Credit Union and Del-
One Federal Credit Union offer our members financial
benefits.
Two partnerships specifically benefit Leadership Central
Delaware Alumni. Leadership Delaware offers a
discount to Alumni who are accepted into their program.
Wilmington University offers 3 college credits to all LCD
Alumni.
High Ground Solutions partnered with the CDCC on our
new website and to implement the new communications
strategy.

N E T W O R K I N G

The Chamber's most popular and well attended
networking events are the Sunset Business Mixers.
Two times a year (August and January) Member 2

Member Expos are held in conjunction with the mixer.
These have provided our members with opportunities

to showcase their products/services. The January
event was paired with the CDCC Showcase.

A W A R D S
After the membership voted for the individuals who

best exemplified Excellence in Business, awards were
presented to the following at the Awards for

Excellence Celebration:
Small Business

of the Year
Large Employer

of the Year

Young Professional
of the Year

Forrest Avenue
Animal Hospital

Century Engineering, LLC,
A Kleinfelder Company

Codi Lyn Canasa
Agape Body Piercings

Awards presented at the
Annual Dinner included:

Outstanding Partnership Award:
Bayhealth; 

Board Member of the Year: 
Tim Bayes of Century

Engineering, A Kleinfelder
Company; 

Volunteer of the Year: 
Barbara Steele of the Kent
County Women’s Journal; 
Ambassador of the Year:

Erlene George of Primerica.

The Holiday Gift Auction was held in October at
Harvest Ridge Winery. The Live and Silent Auctions
were held in person. The Auction enabled
attendees to view and bid on over 125 quality gifts
which showcased the goods & services provided by
CDCC members. The goal was to promote
shopping locally during the holiday season and all
year long.

The Home & Garden Expo was held on February
28  and March 1st in the NASCAR Cup Series
Garage at Dover Motor Speedway. Hundreds of
attendees visited with 32 vendors from construction
and home repair to mortgage services and home
decor. Educational demonstrations were hosted
both days by event sponsors.

th

The Chamber Mini Masters was held in May at 
Tre Sorelle Dolce Ice Cream & Mini Golf. Teams 
of four had fun playing a round of competitive mini
golf. Attendees had the chance to network and
cheer each other on while enjoying delicious food
and beverages. Awards were given to the Best
Team, Overall Best Mini-Golfer, and two Best
Dressed Teams.

The Awards for Excellence Celebration, held in
June at Bally's Dover Casino Resort, gave the
CDCC the opportunity to acknowledge its many
volunteers & partners, recognize our Excellence in
Business Award nominees & announce the
winners, hold a graduation ceremony for the
Leadership Central Delaware (LCD) Class of 2025,
announce the LCD Best in Class competition
winner and give the State of the Chamber address.

Other events hosted during the year included:
The Amazing Chase in September, the State of the
Base Briefing in November, Capital Holiday
Celebration & CDCC Holiday Party in December,
Economic Forecast Breakfast & Capital Briefing
Reception in January, Military Affaire in February,
Legislative Luncheon in March, 55 Plus Expo in
April, and Bluesuiters Golf Tournament and the
Leadership Central Delaware Invitational in May.

S P E C I A L
E V E N T S

Over 70 events and
programs were coordinated

in the past year by the
CDCC Staff and CDCC

Member Volunteers.
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CDCC ANNUAL REPORT 2024-2025

The Amazing Chase
CDCC Holiday Gift Auction
State of the Base Briefing
CDCC Holiday Party
Economic Forecast Breakfast
Capital Briefing Reception
Military Affaire
Home & Garden Expo
Legislative Luncheon
55+ Expo
Bluesuiters Golf Tournament
The Chamber Mini Masters
Awards for Excellence
Celebration

P R O M O T I O N A L
O P P O R T U N I T I E S

Sponsorship opportunities make it possible
for more of our members to participate in

events and to gain exposure.

The CDCC Club Card Savings
Program is used to bring more
customers directly to CDCC
members' doors. Key cards are
distributed to CDCC members as
well as people throughout the
community, who are then
encouraged to shop the discounts
offered by over 80 Chamber
members. The program has been
rewarding for both businesses
and CDCC members. All
discounts are easily accessible
by clicking on the "Club Card
Savings Program" on the CDCC
website homepage. 

The Central Delaware
Resource Guide and
Dover/Kent County Map are
distributed to people interested in
relocating to the area and to local
residents looking for a quick
reference guide or CDCC
Membership Directory. These
resources assist the individuals
at Dover AFB, new college
students, and new hires to our
member businesses in becoming
acclimated to Central Delaware.
The Resource Guide is also
available on the CDCC website.
Both options are supported by
advertising.

S p o n s o r e d
E v e n t s :

Showcase Opportunities include tabletop
displays at the Legislative Luncheon, Awards

for Excellence Celebration, and two 
Member 2 Member Expos.

Sponsored programs include Leadership
Central Delaware, Sunset Business Mixers, 

and Coffee Coaching.

Membership

Chairman

Accreditation

President

Executive 
Assistant

Nominating 
Committee

President

Community 
Vice Chair

President

Director of 
Special Events

Economic 
Forecast

Mini Masters

Awards for 
Excellence 

Dinner

Member 
Holiday 
Party

Capital 
Holiday 

Celebration

Home & 
Garden 
Expo

55+ Expo

Member to 
Member 
Expos

Sunset 
Business 
Mixers

Assistant for 
Special Events & 

Sponsorships Auction

Director of 
Marketing / 

Communication

Legislative 
Vice Chair

President

National State

County City

Executive 
Assistant / Director 
of Special Events

Legislative 
Luncheon

Legislative 
Affairs 

Committee

Treasurer

President

Organizational 
Vice Chair

President

Assistant for 
Events & 

Sponsorships

Coffee Coaching

Auction

Membership 
Retention

Director of 
Marketing / 

Communication

Chamber 
Connections Resource 

Guide / 
Map / 

Publicity
E-News / 
Broadcast 

Emails
Social Media

Website

Marketing 
Committee

Showcase

Executive 
Assistant

Technology/
Website

Administrative 
Assistant

Kent County is 
Open for 
Business

Administrative 
Professional 

Contest

Director of LCD

Leadership 
Central Delaware

Professional 
Power-Up!

Director of 
Membership Sales 

& Retention

Membership 
Sales

Benefits

Retention

Membership 
Orientation

5 Star 
Program

Ambassador 
Committee

Smyrna/Clayton 
Vice Chair

President

First Vice Chair 
(Chairman 

Elect)

President

Administrative 
Assistant

Meeting 
Programs

Economic 
Development 

Vice Chair

President

Infrastructure

Tourism

Agriculture 
Business

e3

Military Affairs 
Vice Chair

President

Exec. Assistant 
/ Director of 

Special Events

Military 
Affairs 

Committee

Military 
Affaire

Bluesuiters Golf 
Tournament

State of the 
Base Briefing

Abilene 
Trophy

President

Executive 
Assistant / Director 
of Special Events Director of 

Marketing / 
Communications
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Membership Sales 
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Special Events & 
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Administrative 
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Director of 
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President
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Directors

Executive 
Committee

Honorary Board Members: 
     Dover Air Force Base

     Kent County Levy Court

Revised: 9-10-24 cb

Working Partners: 
     Kent County Tourism

     Kent Economic Partnership

     Downtown Dover Partnership

LEGISLATIVE UPDATE

“THE FINAL GAVEL” 1ST SESSION OF THE 153RD GENERAL ASSEMBLY
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LEGISLATIVE UPDATE

“THE FINAL GAVEL” 1ST SESSION OF THE 153RD GENERAL ASSEMBLY
AS OF: 15 July 2025

EXECUTIVE SUMMARY
 “This is about local rule 

and the Courts” 
Sen. Brian Pettyjohn

The First Session of the 153rd 
General Assembly started with 
new members of the House (no 
changes in the Senate this past 
cycle) who having been elected 
in November 2024, added to 
the general pressure of what 
continues to be a demanding 
and difficult Session for Central 
Delaware business community.

As the Committee process 
continues to show, the amount of 
time and ability to make a dif-
ference during public testimony 
has become quite limited due to 
the time limit of 2 minutes often 
being reduced to one minute 
when there are a lot of people 
wishing to express their opinions. 
Not much of any persuasive 
substance can be accomplished in 
one minute.  It also has become 
common that, if there are not 
enough members to take action 
(lacking a quorum or majority) 
on a bill, the Chair will announce 
they will “walk the bill out” of 
committee, meaning that the 
Chair will gain the required 
number of votes by seeking sig-
natures of those members that 
were missing from the hearing.  
This brings forward a very basic 
question: “Why hold a committee 
hearing at all when majority 
action by a committee to release 
a bill does not matter and the bill 
simply gets walked?” Also notable 
during the committee process, 
the “hearing” remains open for 
written comments for an addi-
tional 24 hours after its com-
pletion. However, there is great 
uncertainty as to whether the 
members ever read the submitted 
comments, especially since they 
have already voted on the bill. 
When one adds to this list the 
opportunity for ZOOM testimony, 
the great imbalance of party 
domination, and the high speed at 

which things happen, the process 
is at best awkward, and at worst 
ineffective and NOT user-friendly.

As in years past, the social and 
environmental issues continue to 
take prominent positions in the 
debate.  Some return year after 
year only to be re-introduced with 
slight changes. One example that 
finally passed after years of work 
by its advocates was the “Death 
with Dignity” or doctor assisted 
suicide bill that was vetoed by 
Governor Carney, but re-intro-
duced and passed, and immedi-
ately signed by Governor Meyer.  
This Session also saw action on 
wind power, environmental justice 
notification, and lead paint reme-
diation for multi-family.  

Overall, the Assembly worked 
on more adjustments to the MJ 
legalization bill passed last year 
that includes removal of local 
county jurisdiction on zoning of 
these establishments, additional 
adjustments to mandated family 
leave FMLA, a return of a bill 
to allow DNREC to increase 
virtually all their fees, new DMV 
fees, wage transparency legisla-
tion for most employers, single 
use plastics ban, new require-
ments for business and their 
ADA parking spaces, an environ-
mental penalty bill, a rollback of 
the EV mandate, new personal 
income tax brackets, delaying the 
implementation of fines for the 
FMLA, removing the definition 
of “switchblade” in the DE Code, 
the attempt to pass merchant 
category codes for gun dealers/
FFLs, lead paint bill, interest in a 
new escrow bill from the House, 
and numerous bills impacting 
both the multi-family and manu-
factured housing codes.  

Of special significance this 
Session was the debate and 
action around SB21 dealing with 
Delaware’s corporate franchise 
and the Chancery Court.   

Delaware has dominated 
the corporate legal system for 
some 180 years and remains 
the top choice for virtually all 

the Fortune 500 companies in 
the world as a place to incorpo-
rate and our business court of 
equity.  However, last year there 
was a judicial decision made by 
a specific Vice-Chancellor in a 
specific case that went against the 
Board and founder of a Delaware 
incorporated company (Musk).  
That decision caused a series 
of multi-national companies to 
publicly challenge Delaware’s 
preeminence by suggesting they 
were or will re-incorporate in 
Texas or other states.  And in 
some cases, this continues today 
as companies seek corporate 
changes.  

As January 2025 rolled into 
Session – SB21 was introduced 
to address numerous “corporate” 
issues that, from the advocates 
point of view, which included the 
Delaware Bar and Corporate 
Section along with numerous 
Delaware grown corporate 
law firms, will bring additional 
guidance and clarity for the Court 
in deciding cases as complicat-
ed as the one that gained all the 
public attention.  Having easily 
passed the Senate on a bi-parti-
san 21 yes vote, the bill faced a 
more difficult path forward in the 
House.

There were at least 3-4 amend-
ments to the bill from various 
House D members, and while all 
of them failed to pass because 
of little actual support, these 
amendments send a message to 
the outside that maybe Delaware 
is not the place to incorporate 
your business.  SB21, like so 
many of the previous updates to 
Delaware’s corporate franchise 
law, made the necessary changes 
to keep us competitive.  But to 
the opposition, we have become 
beholden to “Corporate CEO’s” 
caring little for stockholders and 
the working family.  What seems 
lost by the opponents, if Delaware 
ever fails to retain the top spot - 
the loss in revenue to Delaware’s 
budget would be in the hundreds 
of millions.

Some other examples of the 
Assembly’s ongoing push to 
move away from a basic business 
friendly orientation and more 
intervention were the passage of 
last year’s HB350 the hospital 
governance bill, the passage of 
SB210 the DNREC corporate 
fine bill, and SB159 that would 
overturn Sussex County’s 
decision to deny US Wind’s ap-
plication for a power sub-station 
on land adjacent to the old Indian 
River Power Plant.  

As to spending, early DEFAC 
numbers presented a revenue 
picture for the coming FY ’25 
budget as a small slow-down in 
growth.  Yet again, by the June 
DEFAC revenue estimate once 
more indicated additional money 
for spending.  This resulted in 
giving Delaware another banner 
year with near record-breaking 
Bond Bill of $977 million and 
a General Operating Budget of 
$6.58 billion.  And like last year, 
this Assembly passed a supple-
mental spending bill of one-times 
of $39m that covered numerous 
spending priorities to include 
monies to again fund the DHS for 
more police and staffing around 
the permit to purchase legisla-
tion. 

The Assembly passed the 
Budget Bill HB 225 by 26 June 
in the Senate, followed by the 
Bond Bill SB200 the last day 
of Session, and Grants-in-Aid 
passing both Chambers on the 
last day and the last bill respec-
tively on June 30th.   

Here are the highlights of 
spending for FY2026.

The FY’26 Budget is $6.58 
Billon.  

  
This year’s budget showed 

increases again in spending 
for virtually all agencies and 
employees, including raises for 
teachers as the push to $60,000 
per starting salary by 2028 
looms.  The Assembly maintained 



AUGUST 2025   //   Chamber Connections16
monies in the Budget Stabilization Fund (budget smoothing), and 
numerous one-times in the Supplemental HB226.  This year the JFC 
moved many spending categories once in the budget to Grants-in-Aid, 
boosting that spending bill to $98.283million.  Budget growth was 
7.4% from last year.  

A breakdown of spending for the last number of years as compared 
to the new FY2026 budget is as follows:

FY2018 - 8 years ago
General Operating Budget		 $4.11 billion
Bond/Capital Improvement Bill		  $590 million
Grant-in-Aid				    $37.2 million
FY2019 - 7 years ago
General Operating Budget 		  $4.27 billion
Bond/Capital Improvement Bill	    	 $816 million
Grant-in-Aid				    $52.1 million
FY2020 – 6 years ago
General Operating Budget		 $4.57 billion
Bond/Capital Improvement Bill		  $863 million
Grant-in-Aid				    $55 million	
FY2021 – 5 years ago 
General Operating Budget 		  $4.525 billion
Bond/Capital Improvement Bill		  $707 million
Grant-in-Aid				    $54.4 million 
FY2022- 4 years ago
General Operating Budget		 $4.771 billion
Bond/Capital Improvement Bill		  $1.350 billion
Grant-in-Aid				    $63.2 million
FY2023-3 years ago
General Operating Budget		 $5.09 billion
Bond/Capital Improvement Bill		  $1.40 billion
Grants-in-Aid				    $69.4 million
FY2024- 2 years ago
General Operating Budget		 $5.606 billion
Supplemental/One-times			   $  194 million
Bond/Capital Improvement Bill		  $1.409 billion
Grants-in-Aid				    $    70 million
FY2025 - last year
General Operating Budget		 $6.129 billion
Supplemental/One-times  		 $   168 million
Bond/Capital Improvement Bill		  $1.116 billion
Grants-in-Aid				    $     98 million
FY2026
General Operating Budget		 $6.58 billion
Supplemental/One Times			   $   37 million
Bond/Capital Improvement Bill		  $ 977 million
Grants-in-Aid			   $   98 million   

The growth in Delaware’s budget is unmatched in recent memory.  
Spending is growing faster than is prudent.  The Assembly is becoming 
more progressive, which will mostly likely drive more programing/
spending, which means the potential when an economic slowdown 
occurs…. more taxes.  

Delaware’s revenue picture remained steady for FY’26.  However, 
while inflation has cooled dramatically since last year, many of the 
persistent issues that have long plagued Delaware as to an aging pop-
ulation, in-migration of retirees, a lack of diversified production-based 
economy, help-wanted signs, all continue to show Delaware’s economic 
base may not keep pace with its spending.  Again - there were NO tax 
cuts for any segment of businesses or Delaware’s citizens.

When it comes time to pay for all the goodies - who is going to pay?
Respectfully Submitted,
C. Scott Kidner
C.S.KIDNER ASSOCIATES/CAPITOL STRATEGIES

REVIEW OF LEGISLATION
While there were discussions, 

debates, and actions taken over 
the course of the session involving 
real estate, housing, land use, the 
environment, taxes, and more, 
your Chamber is most interested 
in issues that impact your busi-
nesses.  The following is a simple 
summary of the business bills 
that were heard and acted upon in 
the General Assembly during this 
session. 

SENATE BILLS

SB26 Sen Brown and Rep Burns 
– Unemployment Compensation

NEUTRAL
Introduced in January, the Act will 

allow an employee who is subject to 
a labor dispute, other than a lockout, 
to collect unemployment benefits 
after only a 2-week waiting period, if 
the employee meets all the require-
ments in the bill, and further says the 
2-week waiting period can be waived 
if the dispute is the fault of the 
employer, and/or, the employer hires 
a replacement worker.  Supported 
by the unions, the bill further erodes 
the authority of a company and its re-
lationship with labor unions.  Heard 
and released from committee in 
April, the bill remains on the Senate 
Ready List.

No Further Action Taken.

SB33 Sen Brown and Rep 
Bolden – Downtown Development 
Corridors

SUPPORT   
Also introduced in January by Sen 

Brown, the bill expands and builds 
upon the Downtown Development 
Districts Act by permitting a mu-
nicipality with a population of over 
30,000 (Wilm., Dover, Newark) to 
designate an area as a DDC.  The 
intention is to create corridors that 
can apply for state support to assist 
in new development.  Supported 
by the business community, the 
bill passed both Chambers on 
unanimous votes in favor.

Awaiting Governor’s Action.

SB63 w/SA#1 Sen Walsh and Rep 
Osienski – Contractors Responsible 
for Subcontractors

OPPOSED
Hotly debated and opposed by the 

Associated Builders and Contractors, 
the bill holds all GCs responsible for 
the violations and misclassifications 
of their subcontractors both jointly 

and severally under this chapter.  The 
amendment does make clear the GC 
is not subject of debarment for the 
actions of the subcontractors.  Given 
the sponsors and inclination by the 
Assembly towards union bills, the 
legislation passed both Chambers 
along party line votes by 25 June.

Awaiting Governor’s Action.

SB89 Sen Huxtable and Rep 
Harris – Credit Card Transactions

OPPOSED
Introduced in early April, the bill 

will prohibit a seller that regularly 
accepts payment by credit cards from 
imposing a credit card surcharge 
greater than the percentage process-
ing fee assed by the CC company for 
any sale less than $1500, and you 
cannot refuse to accept payment 
by credit card or imposing any 
surcharge for sales over $1500.  
Opposed by CDCC and other 
business organizations, the sponsor 
held a meeting to understand the 
concerns.  Originally assigned to the 
Senate Banking/Ins Committee it 
was reassigned to Senate Executive 
Committee on 15 May, but never got 
a hearing.

No Further Action Taken.

SB104 Sen Pinkney and Rep 
Chukwuocha – Trauma Kits

OPPOSED   
Adding an entirely new section 

under Title 16, the bill first defines 
what are trauma kits and what is 
contained in them. It then requires 
virtually every building, school, apart-
ments, stores, theatres, museums, 
hotel, restaurants and a “work area” 
that has 50 or more people on a 
routine bases, the kits must be ac-
cessible.  Drawing concern from the 
apartment and business communi-
ties, the sponsor indicated a re-draft 
was forthcoming.  However, assigned 
to the Senate Health and Social 
Service Committee in April, it never 
received a hearing.

No Further Action Taken.

SS#1 SB130 Sen Paradee and 
Rep Phillips – Expanded Polysty-
rene Foam

OPPOSED
The Act’s intention is to ban the 

use, sale or distribution of expanded 
foam products in Delaware.  After 
testimony and concerns from the 
business and food service industry, 
a series of amendments were 
offered and the substitute was filed 
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and severally under this chapter.  The 
amendment does make clear the GC 
is not subject of debarment for the 
actions of the subcontractors.  Given 
the sponsors and inclination by the 
Assembly towards union bills, the 
legislation passed both Chambers 
along party line votes by 25 June.

Awaiting Governor’s Action.

SB89 Sen Huxtable and Rep 
Harris – Credit Card Transactions

OPPOSED
Introduced in early April, the bill 

will prohibit a seller that regularly 
accepts payment by credit cards from 
imposing a credit card surcharge 
greater than the percentage process-
ing fee assed by the CC company for 
any sale less than $1500, and you 
cannot refuse to accept payment 
by credit card or imposing any 
surcharge for sales over $1500.  
Opposed by CDCC and other 
business organizations, the sponsor 
held a meeting to understand the 
concerns.  Originally assigned to the 
Senate Banking/Ins Committee it 
was reassigned to Senate Executive 
Committee on 15 May, but never got 
a hearing.

No Further Action Taken.

SB104 Sen Pinkney and Rep 
Chukwuocha – Trauma Kits

OPPOSED   
Adding an entirely new section 

under Title 16, the bill first defines 
what are trauma kits and what is 
contained in them. It then requires 
virtually every building, school, apart-
ments, stores, theatres, museums, 
hotel, restaurants and a “work area” 
that has 50 or more people on a 
routine bases, the kits must be ac-
cessible.  Drawing concern from the 
apartment and business communi-
ties, the sponsor indicated a re-draft 
was forthcoming.  However, assigned 
to the Senate Health and Social 
Service Committee in April, it never 
received a hearing.

No Further Action Taken.

SS#1 SB130 Sen Paradee and 
Rep Phillips – Expanded Polysty-
rene Foam

OPPOSED
The Act’s intention is to ban the 

use, sale or distribution of expanded 
foam products in Delaware.  After 
testimony and concerns from the 
business and food service industry, 
a series of amendments were 
offered and the substitute was filed 

that clarifies this applies to only 
products sold in DE; the ban is 
limited to expanded polystyrene 
foam food service packaging, foam 
coolers and loose foam packaging 
materials; it does not apply to 
restaurants; creates an exemption 
for foam coolers/packaging used 
in shellfish and seafood shipping, 
and clarifies the waiver process for 
businesses seeking an exemption 
because inability to comply.  Passing 
the Senate on 25 June, it is heard 
in House Banking and Insurance 
Comm, passed out, and remains on 
the House Ready List on 26 June.

No Further Action Taken.

SB197 Sen Walsh and Rep 
Osienski – Project Labor Agree-
ments for School construction

NEUTRAL
Another bill in support of unions, 

this will require all school and 
charter school construction after 31 
December 2026 must have a PLA 
with the De Building and Construc-
tion Trades Council unless there is 
only 1 bid for the work.  PLAs are 
contracts that set work rules and 
how the school can direct the labor 
on the project.  For charter schools, 
a PLA could easily add another 18% 
to the cost of the capital project.  
Introduced on 26 June, it remains in 
the Senate Labor Committee.

No Further Action Taken.

SB140 Sen Pettyjohn and Rep 
Jones Giltner – EV Mandate

SUPPORT
It simply prohibits DNREC 

from promulgating rules and reg-
ulations restricting the sale of fuel 
powered cars, trucks or SUVs in 
Delaware.  Strongly supported by the 
Chambers on behalf of their business 
members, it none-the-less never had 
a hearing and remains in the Seante 
Committee.

No Further Action Taken.

HOUSE BILLS

HS#2 to HB48 w/HA#1 Rep 
Neal and Sen Poore – ADA Parking 
Spaces

OPPOSED
Concerns from the Chambers, 

businesses and the League of Local 
Governments managed to rewrite 
some of the requirements relating to 
ADA parking spaces.  The current 
substitute still has numerous pro-
visions that place the owner of the 
parking lot into potential non-com-
pliance given the ADA standards 
have changed and there may not be 
enough space to meet the new re-

quirements.  However, some changes 
such as 5-year compliance window 
and adoption of the federal standards 
eased some aspects of the bill.  Once 
the substitute was introduced, the 
bill passed the House along mostly 
party-line votes and the Senate on 30 
June 21 Yes.

Awaiting Governor’s Action.

HS#1 to HB55 Rep Chukwuocha 
and Sen Poore – Discrimination on 
Military Status.

SUPPORT
The bill, like many before it, 

creates a new protected class for the 
military, their families and veterans 
for the purposes of the State’s public 
accommodation, housing, insurance, 
education and employment.  House 
Substitute No. 1 adds language to 
clarify that distinctions or differential 
treatment based on military status 
that are allowed by State law or reg-
ulation, federal law or regulation, or 
government contract, are not unfair 
or discriminatory practices. Easily 
passing Both Chambers by 30 June

Awaiting Governor’s Action.

HB57 Rep Morrison and Sen 
Huxtable – Home Construction 
Contracts

OPPOSED
This is the second attempt by 

the sponsor to essentially allow 
customers to break home improve-
ment contracts with builders.  
Strongly opposed by segments of the 
business community and the Home 
Builders Association, the Act allows 
the buyer to cancel home improve-
ment contracts within 3 days (5 days 
if over the age of 65 years) while also 
limiting contract deposits, material 
deposits, and setting time periods 
when construction must begin.  After 
a lengthy hearing in House Banking 
and Insurance Committee, the bill 
was tabled along a bi-partisan vote 
on 15 April.

No Further Action Taken. 

HB84 Rep Morrison and Sen 
Walsh – Employer Sponsored 
Meetings

OPPOSED
Introduced in March – the bill 

prohibits employers from requiring 
employees to participate in any 
mandatory meetings or communica-
tions that are religious or political in 
nature, and “political is defined as 
political parties, legislation, regula-
tions, public policy, and campaigns.  
Strongly opposed by the business 
community, the bill never had a 
hearing.

No Further Action Taken.

HB92 Rep Yearick and Sen 
Hocker – Adoption of Low Emission 
Vehicles

SUPPORT
The bill repeals Delaware’s 

Advance Clean Car Air Program 
(that gave us the EV mandate) 
completely from Title 7 of the DE 
code.  Clearly facing opposition from 
the majority party, the bill never 
got a hearing in the House Natural 
Resources Committee.

No Further Action Taken.

HS#2 to HB105 F/N Rep Ross-
Levin and Sen Sturgeon – Posting 
Pay Rates

OPPOSED
Essentially the bill requires the 

employer to post the pay range and 
general description of benefits in all 
job postings for job opportunities, 
and to make sure the applicants 
have access to his information.  The 
second substitute eliminates these 
requirements for employers with less 
than 25 employees and stretched 
out the effective date to 2 years after 
enactment and included provisions 
that removed those employers that 
have collective bargaining units.  
Some in the business community 
acknowledged larger employers are 
already doing much of this and with 
small business exempted, opposi-
tion fell away.  Easily passing both 
Chambers by 30 June.

Awaiting Governor’s Action.

HS#2 to HB111 Rep Phillips – 
Single Use Plastic Utensils

OPPOSED
The substitute was released on 26 

June to lessen the opposition from 
the business community and restau-
rant association.  The bill bans food 
establishments from providing any 
single use food service items unless 
requested by the customer.  The new 
bill also further defines what “single 
use items” means and eliminates this 
requirement from anything delivered, 
picked up, or take-out.  Despite sig-
nificant testimony in opposition from 
CDCC members, HS#1 was released 
from committee.  However, the bill 
was never heard on the House floor 
before the close of Session.

No Further Action Taken.

HB115 Rep Phillips and Sen 
Lockman – Discrimination based on 
Weight and Height

OPPOSED
The bill will create a new 

protected class of individuals and 
employees that prohibits discrimi-
nation based on weight, height, or 
body size in transportation, public 

accommodation, housing, commerce 
and trade, jury selection and public 
administration.  By creating a new 
class of protected people, this bill 
further erodes an employer’s ability 
to hire those people that meet 
strength or height or other charac-
teristics needed for their business.  
Opposed by the CDCC and others, it 
was assigned to the House Admin-
istration Committee and never got a 
hearing.

No Further Action Taken.

HS#1 to HB128 Rep Heffernan 
and Sen Mantzavinos – FMLA 
Additions

NEUTRAL
Making various technical 

changes to the Paid Family Medical 
Leave Act, the bill addresses the 
maximum aggregate number of 
weeks during which medical leave is 
available, makes clear the program 
is the primary payor of the benefit, 
addresses some changes for the 
private plans, and establishes the 
Paid Leave Advisory Committee.  
This substitute does not change the 
calculation of an application year or 
change the 24-month benefit period 
to a 12-month benefit period. This 
substitute adds provisions for child 
support garnishment of PFMLA 
benefits. This substitute prohibits 
the practice of requiring employees 
to use unused accrued paid time off 
before accessing PFMLA benefits. 
This substitute allows the Paid 
Leave Advisory Committee to begin 
the meeting once the Delaware 
Labor First system is functional and 
the steering committee has been 
dissolved. This substitute specifies 
that family and medical leave 
benefits cannot be assigned and are 
exempt from the claims of creditors. 
This substitute sets forth procedures 
for executing judgments for amounts 
due under Chapter 37 of Title 19 or 
other titles subject to this Chapter.

Awaiting Governor’s Action.

HS#1 to HB162 w/HA#2 Rep 
Ross-Levin and Sen Hansen – 
Multi-level Distribution Companies

NEUTRAL
It defines what a multi-level 

distribution company is and then 
places mandatory disclosers to any 
potential purchaser that provides 
details about the company and 
prevents the company from requiring 
you to purchase a good or service 
or pay anything to the company to 
participate.  It also provides a private 
right of action by the plaintiff.  House 
Substitute No. 1 for House Bill 162 
is different from the original by 
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reducing some disclosure require-
ments, specifically the timing, the 
number of participants who have 
received the earnings in the amount 
or range specified within the last 3 
years and the total number of par-
ticipants who have entered into the 
contract with the seller within the 
last 3 years; introduces the standard 
of “clear and conspicuous” for disclo-
sures while removing some specific 
requirements such as font size to 
allow for flexibility with a standard; 
and places the Act in a separate 
subchapter of Title 6.  Passing along 
a mostly party line vote in the House, 
the bill remains in the Senate 
Banking and Insurance Committee 
awaiting a hearing.

No Further Action Taken.

HB177 Rep Griffith and Sen 
Townsend – Registration of Trade 
Names.

SUPPORT
This simply delays the effective 

date of last year’s SB291 that dealt 
with how and when trade names can 
be adopted by a company.  Drawing 
significant concern from a segment 
of the small business community 
about last year’s bill, the Act also 
directs the Department of Revenue 
to conduct outreach to the business 
community before any enforcement 

of the changes made from last year.  
A Motion to Suspend the Rules was 
made in the House, passing 38 Yes.  
It passed the Senate with 18 Yes on 
22 May

Signed by Governor on 27 May.

HB179 Rep Yearick and Sen 
Buckson – FMLA Exemption/
Employees

SUPPORT
To ease the burden of Paid Family 

Medical Leave Act upon the small 
business community, this would 
change the definition of employer 
by exempting anyone with less than 
25 employees from all aspects of 
the bill.  Strongly supported by the 
CDCC because of its reduction of 
scope, the bill did not receive enough 
votes (party line vote) to be released 
from the House Labor Committee.

No Further Action Taken.

HS#1 to HB181 Rep Yearick and 
Sen Pettyjohn – FMLA Fines Delay

SUPPORT
This seeks delays in the fines the 

Dept. of Labor can assess to the 
small business owner for failures to 
properly file their paperwork until 
January 1, 2027.  Supported by the 
CDCC, the bill did receive bi-partisan 
support and with the substitute, the 
DOL supported the bill – however it 

was never brough forward for a floor 
vote.

No Further Action Taken.

HB234 Rep Burns – Constitu-
tional Worker’s Rights

OPPOSED
Introduced on 29 June and part of 

the 1st leg of a change to Delaware’s 
Constitution, this would establish a 
fundamental right for all employees 
to organize and to bargain collective-
ly through representatives of their 
choosing.  The bill will certainly 
eliminate the “employment at will” 
doctrine that still covers most 
employees in Delaware by enshrin-
ing in our Constitution the right to 
unionize. The bill has been assigned 
to the House Administration 
Committee and did not get a hearing.

No Further Action Taken.

Looking Ahead to January 2025 

Delaware’s revenue growth is 
slowing down with calls from the 
Minority Party to reduce spending 
now.  Inflation remains low, 
and some borrowing rates have 
decreased.  The employment picture 
remains a mixed bag of lower claims, 
but “Help Wanted” signs indicating 
employers are still having trouble 
finding employees.  Like years past, 

there were no tax cuts or relief on 
the transfer tax or other user fess… 
but new fees for DMV and DNREC 
were enacted.  It will remain critical 
that the corporate franchise must 
remain a priority for the coming 
years.  

Returning legislation for next year 
will include these and other bills that 
impact the business and real estate 
community: Lead Paint; Multi-Ven-
dor Sports Book/Fan Dule/Draft 
Kings; Banning Employer Communi-
cations; Another attempt to pass the 
Homeless Bill of Rights; Escrow leg-
islation; State-level Wetlands Protec-
tion; Ongoing Environmental Justice 
legislation; Issues around Climate 
Change; Constitutional Right to 
Unionize, and; ongoing implementa-
tion of FMLA by regulation.

Please remember, Legislative Hall 
is “The People’s House.”  Your voice 
needs to matter in this process.  In 
order to effect change and promote 
the will of the people, we must do 
two things:  SHOW UP and SPEAK 
UP.  

For more information on bills, 
actions, legislators, and anything 
else regarding the work of our 
General Assembly, please visit: 
https://legis.delaware.gov/ 

always with the Sunset Business 
Mixer, please be sure to bring your 
business cards for networking and 
door prize entries, cash to enter 
our 50/50 raffle, and a friendly face 
ready to expand your business rela-
tionships. Be prepared to go home 
with hopefully a cool door prize, 
most definitely new friends and 
business colleagues, and possibly 
some cash! The August Sunset 
Business Mixer will be double the 
networking fun this time around 
with the bonus addition of the 
Member 2 Member Expo – you don’t 
want to miss this one!   

Then, if all the networking and 
business building opportunities 
aren’t enough, the August Business 
Mixer will be hosted in an out-
of-this-world venue – the new 
Discovery Center at DASEF. If you 
aren’t familiar with the Delaware 
Aerospace Education Foundation, 
you’ll wonder how you could have 
ever missed this amazing spot for an 
intriguing adventure into the world 
of science and aerospace. Be sure 
to set aside some time at the Mixer 

to explore the Discovery Center and 
make plans for a more in-depth visit 
in the future.

In the meantime, if you are 
interested in increasing your 
brand exposure, please consider 
signing your business up for a 
table-top display at the August 
Sunset Business Mixer & Member 

2 Member Expo. Do not hesitate to 
act – space is limited and always 
sells out fast, so seize this oppor-
tunity while spaces are still readily 
available. To reserve your table at 
the low rate of $125, please call 
the CDCC office at (302) 734-7513 
or visit the events calendar on our 
website at www.cdcc.net for more 

information on this event. We can’t 
wait to see you on August 27th, from 
4 – 7 p.m. at the Discovery Center 
at DASEF – Delaware Aerospace 
Education Foundation, 60 ITEC 
Loop, Smyrna. SAVE THE DATE & 
RESERVE YOUR TABLE TODAY!

Continued from Page 1
SUNSET MIXER

Ribbon Cuttings
CDCC Celebrates New Location for Member Alexandra Vazquez State Farm

CDCC Joins Veronica’s Brick Oven Pizzeria for a Ribbon Cutting
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there were no tax cuts or relief on 
the transfer tax or other user fess… 
but new fees for DMV and DNREC 
were enacted.  It will remain critical 
that the corporate franchise must 
remain a priority for the coming 
years.  

Returning legislation for next year 
will include these and other bills that 
impact the business and real estate 
community: Lead Paint; Multi-Ven-
dor Sports Book/Fan Dule/Draft 
Kings; Banning Employer Communi-
cations; Another attempt to pass the 
Homeless Bill of Rights; Escrow leg-
islation; State-level Wetlands Protec-
tion; Ongoing Environmental Justice 
legislation; Issues around Climate 
Change; Constitutional Right to 
Unionize, and; ongoing implementa-
tion of FMLA by regulation.

Please remember, Legislative Hall 
is “The People’s House.”  Your voice 
needs to matter in this process.  In 
order to effect change and promote 
the will of the people, we must do 
two things:  SHOW UP and SPEAK 
UP.  

For more information on bills, 
actions, legislators, and anything 
else regarding the work of our 
General Assembly, please visit: 
https://legis.delaware.gov/ 

Ribbon Cuttings
CDCC Celebrates New Location for Member Alexandra Vazquez State Farm

DOVER, DE – The Central Delaware 
Chamber of Commerce (CDCC) cele-
brated their member Alexandra Vazquez 
State Farm with a Ribbon-Cutting 
Ceremony on Tuesday, July 22, 2025. 
Chamber member  and friends joined 
second-generation State Farm agent, 
Alexandra Vazquez, and her team for the 
ceremonial ribbon cutting at their new 
location at 584 N. Dupont Hwy. in Dover.

Alexandra Vazquez State Farm Agency 
is proud to celebrate the grand opening of 
its new location and to continue serving 
the community with trusted insurance 
and financial services. “I embrace the 
legacy of providing exceptional insurance 
and financial services with State Farm,” 
Alexandra explains, “and I truly enjoy 
continuing my family’s tradition of 
dedicated client care and community 
commitment.” The agency provides 
personalized coverage solutions with the 
variety of insurance products they offer. 
With a strong commitment to customer 
service and community engagement, 
Alexandra and her team strive to protect 
what matters most to their clients. 

This new office space reflects the 
agency’s growth and ongoing com-

mitment to better serve the needs of 
local families and businesses. They 
look forward to continuing to build 
lasting relationships and supporting the 
community from this new, convenient 
location. 

The primary mission at Alexandra 
Vazquez State Farm is to assist and 
care for their State Farm customers by 
providing guidance and customer service 
on auto insurance, home insurance, 
life insurance, pet insurance, renters 
insurance, small business insurance, and 
the other products we offer. They serve 
Kent County including Dover, Magnolia, 
Camden, Felton, Wyoming, and Dover 
AFB.

Alexandra Vazquez State Farm 
Agency envisions deepening its roots 
in Central Delaware by becoming a 
trusted community partner. Over time, 
the agency aims to expand its outreach 
through ongoing educational programs, 
stronger partnerships with local orga-

nizations, and active participation in 
community development initiatives. By 
continually listening to the needs of 
residents and businesses, the agency 
plans to tailor its support to create 
lasting positive impacts and to help build 
a safer, more resilient, and financially 
empowered community.

Anyone interested in learning more 
about Alexandra Vazquez State Farm, 

can visit their new location at 584 
N. Dupont Hwy., Dover, call them at 
302-674-2992 or visit their website at 
https://InsureDover.com/. 

Please join the Central Delaware 
Chamber of Commerce to celebrate the 
success of their new member, Alexandra 
Vazquez State Farm.

CDCC Joins Veronica’s Brick Oven Pizzeria for a Ribbon Cutting
DOVER, DE – The Central Delaware 

Chamber of Commerce (CDCC) hosted a 
Ribbon-Cutting Ceremony for Veronica’s 
Brick Oven Pizzeria on Wednesday, July 
30th at 50 N. DuPont Hwy., Bldg. 1, Unit 
11 in Dover. Chamber members, local 
dignitaries and friends joined the owner, 
Danny Medina, and his team to celebrate 
the success of their business and the 
exciting launch of their franchise journey 
with special discounts on their delicious 
food, and free cannoli with all orders.

Veronica’s Brick Oven Pizzeria 
is all about making authentic, fami-
ly-style pizza from scratch to bring the 
community together.  Their mission is 
to share fresh pizzas that bring people 
joy and connection, and they’re excited 
to grow that passion across Delaware 
through franchising and bringing their 
oven-baked pizza to more folks. 

At Veronica’s Brick Oven Pizzeria, 
their team works hard every day, making 
everything from scratch—fresh dough, 
sauce, meatballs, the works. They’re all 
about brick oven pizzas, with their top 
seller being “The Bart,” loaded with meat 
and drizzled with hot honey from a local 
Dover farm. “The Margy,” their classic 
Margherita, is a close second, and folks 
love the “Create Your Own” pizza for 
picking their own toppings. They also 
offer appetizers like wings and garlic 
knots, plus fresh salads and desserts like 
cannoli. Danny shares, “Most people get 

their food through takeout or delivery, but 
our super clean, fun, and inviting restau-
rant is a great spot to grab your order or 
hang out for a bit.” He adds, “It’s a lively 
spot with great vibes that makes you feel 
welcome while you enjoy fresh, quality 
pizza and mouth-watering sides, made 
with care for our community.”

Veronica’s Brick Oven Pizzeria landed 
in Central Delaware because it just made 
good business sense. When they started 
looking for the right spot, Dover kept 
standing out as the perfect place—great 
community and good energy. Capital 
Station was exactly what they were after: 
a solid location with a mix of big names 
like Starbucks and Crumbl Cookies, plus 
local gems like Golden Poppy. They’re 
thrilled to be part of this vibrant spot and 

couldn’t be happier serving their pizzas 
to the Dover crowd.

At Veronica’s Brick Oven Pizzeria, 
giving back to the Central Delaware 
community is at the heart of what they 
do. They support local athletic, dance, 
and cheer teams by hosting fundraisers; 
also, they offer discounts to military 
members, first responders and police 
officers, and teachers on Teacher Appre-
ciation Day. Danny explains, “This is why 
we’re committed to staying in Delaware 
and expanding—every new franchise or 
corporate store we open will carry on 

this focus of lifting communities. We’re 
excited to keep supporting Dover and 
bring that same community spirit to more 
Delaware towns, making a real difference 
wherever we go.”

If you are interested in learning more 
about Veronica’s Brick Oven Pizzeria, 
visit them online at www.veronicaspizze-
ria.com. 

Please join Veronica’s Brick Oven 
Pizzeria and the Central Delaware 
Chamber of Commerce in celebrating 
their continued success in Central 
Delaware!
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Meet the Team from Cardiology Physicians / Delaware Cardiovascular Associates

New Member Spotlights

In July 2025, Cardiology Physicians and 
Delaware Cardiovascular Associates (DCA) 
joined forces and brought together over 45 
years of combined practice experience in 
cardiology, diagnostic testing and vascular 
surgery. This merger allows patients to 
have access to first-rate care in all three 
Delaware counties. 

Together, the two practices are 
expanding their services to offer a broader 
range of specialized care and improve 
access to comprehensive cardiology and 
vascular solutions from preventive screen-
ings to complex diagnostic procedures and 
treatments. Their physicians are board 
certified in cardiology, with sub-specialty 
boards in areas such as nuclear medicine, 
echocardiography, interventional cardiolo-
gy, and peripheral vascular disease. Plans 
are in place to update their facilities to offer 
patients an even better experience in a 
more modern environment. 

Founded with a commitment to clinical 
excellence and compassionate care, they 
believe every patient deserves personalized 
attention, honest communication, and 
access to the latest in cardiac medicine. 
That’s why their team focuses not only 
on treating heart conditions but also on 

building strong, lasting relationships with 
the individuals and families they serve. 
Through decades of combined experience 
and an unwavering dedication to heart 
health, they continue to help their patients 
live stronger, healthier lives—one heartbeat 
at a time.

Their mission is to deliver compassion-
ate, patient-centered cardiovascular care 
through clinical excellence, advanced diag-
nostics, and a commitment to improving 
heart health in every community they 
serve. They strive to empower patients 

with knowledge, support, and personalized 
treatment to enhance their quality of life.

Michael Weeks, Marketing and 
Community Outreach Director for the 
group, has been engaged with the Central 
Delaware Chamber of Commerce since 
2021 when he relocated to the area from 
Missouri. In addition, he is a member of the 
LCD Class of 2024. 

For more information on Cardiology 
Physicians and Delaware Cardiovascular 
Associates, visit them online at www.car-
diocppa.com or follow them on Facebook 
@facebook.com/cardiologyphysicians. 

Please join the CDCC in welcoming 
Cardiology Physicians / Delaware Cardio-
vascular Associates as a new Chamber 
member!

Say “Hello!” to First State Educate
First State Educate (FSE) is a 

nonpartisan nonprofit working to 
strengthen Delaware’s school boards 
by providing professional development 
training and resources for school 
board members. They want to ensure 
Delaware public schools are excellent, 
equitable, and responsive to the commu-
nities they serve.

In their Knowledge Hub, FSE 
engages and equips Delawareans, 
from parents to policymakers, with 
accessible, actionable information 
about public education. This “Hub” is 
a digital platform of curated resources, 
moderated community forums, and 
training materials designed to empower 
and connect Delaware’s education 
community. Through leadership devel-
opment, community events, and policy 
advocacy, FSE helps amplify local 
voices in school decision-making.

FSE is the only nonprofit bringing 
attention to the disparity in school 
board training requirements nation-
wide. They believe that strengthening 
Delaware’s public schools will be 
achieved best through focusing on 
providing school board members with 
the necessary information they need 
to make decisions based on the unique 
communities they serve.

The FSE team is made up of 
educators, parents, and community 
leaders who live and work across 

the state, from Wilmington to Cape 
Henlopen. Outside of work, they’re 
all passionate community members 
who believe that better schools benefit 
everyone, and that supporting local 
leadership is the first step!

When asked why they became 
members of the Central Delaware 
Chamber of Commerce (CDCC), FSE 
shared that they wanted to connect with 
other local leaders and organizations 
who understand that strong schools 
and strong economies go hand in hand. 
They explained that when schools 
are thriving, students graduate with 
the skills they need to succeed in the 
workforce, local businesses have access 
to a better-prepared employee pipeline, 
and families are more likely to plant 
long-term roots in the community. 

FSE understands that the CDCC 
offers them a way to build relationships 
with employers and civic partners 
who share this vision and want to play 
an active role in strengthening public 
education. As the only nonprofit in 
Delaware dedicated to supporting and 
training school boards, First State 

Educate is excited to work alongside 
Chamber members to help schools 
deliver on that promise. 

For more information on First State 
Educate, visit them online at www.
firststateeducate.org or @firststateedu-

catede on socials, and sign up for their 
newsletter for updates/

Please join the CDCC in saying a 
warm “HELLO!” to new Chamber 
member First State Educate!

Congratulations - You’re a 10!
“Congratulations – You’re a 10!” is designed to recognize, 

congratulate and highlight recently renewed members who are 
celebrating membership anniversaries in increments of 10.
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Meet the Team from Cardiology Physicians / Delaware Cardiovascular Associates

Say “Hello!” to First State Educate

catede on socials, and sign up for their 
newsletter for updates/

Please join the CDCC in saying a 
warm “HELLO!” to new Chamber 
member First State Educate!

Ambassador’s Corner
I turned 42 on July 11th. I am a 

mother of 5 - four boys and one girl 
who range in age from 25 down to 
13.  I have been happily married 
to my husband for two years but 
have been together for 15 years! 
I was in the United States Coast 
Guard and served proudly for four 
years as a Boatswain’s Mate. I was 
a part of many search and rescue 
missions at Cape Charles, Virginia 
and Indian River Inlet, Delaware. 
When I transferred from Cape 
Charles to Indian River, I received 
my certification as a Coxswain which 
is the person who steers the boat, 
navigates, and commands the crew 
on board. I also have an Associate of 
Applied Science (AAS) in Paralegal 
Studies from Kaplan University.  

I work at Corp1, Inc. which is a 
Registered Agent company. Corp1 
has been a member of the Central 
Delaware Chamber of Commerce for 
15 years.

We help lawyers, other service 
companies and entrepreneurs 
incorporate and manage their 
companies.  We serve as a point of 
contact for each Secretary of State 
and a place for businesses to receive 
Service of Process. This protects 
companies from being served at 
their businesses. We also provide 
a document retrieval service, UCC 
Searches and Filings, as well as 
Court Searches for each state. I have 
worked here for over 6 years and 
started as an Administrative Assistant 
working my way up to Comptroller in 
less than 3 years! 

I was invited to a Sunset Business 
Mixer at Noble’s Pond and thought 
being involved with the Chamber 
would be a great way to get out of 
the house and meet some people. My 
husband and I use it as kind of a date 
night for some free food and wine! 
The last 3 years of mixers have been a 
great way to meet new people. 

Also, since enrolling in the 
Leadership Central Delaware 
Program, I have come to realize 
how important being a part of your 
chamber is to a local business! 
Everyone knows everyone in 
Delaware, and word of mouth is more 
powerful than most people realize. 
Having a 2-minute conversation with 
someone can change your life and the 
direction you are headed.

Being an Ambassador is important 
to me because I know what it is like 
to be a small business and not know 
what your next steps are. I was given 
an established business and can’t 
imagine what it would be like to 
start from scratch. But even with an 
established business, there are real 
struggles with getting your name 
out there and getting those “old” 
customers to trust that they are in 
good hands, knowing how to market 
yourself, and seizing every networking 
opportunity that is available.

Heather Stewart

Member of the Month

Tell us about your business/organization.  
The company started in 1979 and was 

primarily doing decks, windows and prefabri-
cated porch enclosures. I purchased the com-
pany in 2000-2001. I have expanded services 
to include interior home remodeling, kitchen & 
bath remodeling, custom room additions, pole 
buildings and property management services. 
We are also an authorized PGT dealer of Eze 
Breeze Porch Enclosure Systems. I am a Del-
aware registered contractor, licensed, bonded 
and insured. 

Tell us about your role in the business/
organization.

I meet with the homeowners to discuss the 
needs for their project, come up with a design, 
product or service to complete the job, obtain 
the necessary permits, order materials, and 
hire subcontractors from various trades (elec-
tric, plumbing, etc.). I am onsite overseeing the 
work and sometimes even doing the work.  

Tell us something that makes your business/
organization unique.  

My phone is always on and answered for any 
question or problem. We are a woman-owned 
and operated business; however, I do have awe-
some male and female subcontracts.

What do you see for the future of your busi-
ness/organization?

I hope to continue business working with 
one homeowner at a time, offering quality 
workmanship and materials that make my 
clients want to call me for their next project. 

How has the Chamber helped your busi-
ness/organization grow? 

The Chamber is a wonderful networking 
tool for the local community. 

What is your best advice to other business-
es/organizations?  

Operating any successful business is hard 
work. You must work at it. And for me, the 
completed project and happy homeowner 
makes it worth everything!

NAME: Mary Ressler
TITLE: President
BUSINESS: Quality Builders Inc
ADDRESS: 213 Willow Ave., Camden, DE 19934

HOURS: Monday – Friday, 7 a.m. until ?
PHONE: 302-242-2223 (CELL) OR 302-697-0664 (OFFICE)
EMAIL: quabuilder1@aol.com

Congratulations - You’re a 10!
“Congratulations – You’re a 10!” is designed to recognize, 

congratulate and highlight recently renewed members who are 
celebrating membership anniversaries in increments of 10.

20 
YEARS   
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B/Net Systems Darrell	
Poe 652 Howards Loop Annapolis MD 21401 202-309-0337

City Styles Barber 
and Salon

Marcus	
Jones

2499 South Dupont 
Blvd. Suite D Smyrna DE 19977 302-513-2878

Karen Horton - 
Business Name 
TBD

Karen	
Horton Dover DE 19904 302-423-4203

Dover Army Navy Store, Inc. 54

L&W Insurance Agency 53

Bayhealth 49

Easterseals DE & MD's Eastern Shore 35

Delaware River & Bay Authority 26

Cool Springs Fish Bar & Restaurant 25

Comfort Inn - Rehoboth 22

Delaware Hospice, Inc. 21

SERVPRO of Dover/Middletown 21

B.I.G. Investment Services 20

Correctional Officers Assoc. of Delaware 20

Texas Roadhouse 20

Brooks Machines 19

Green Diamond Builders, Inc. 18

Weiner Benefits Group 15

Positive Outcomes Charter School 14

Shore United Bank - Dover 13

Vincenzo's Italian Restaurant & Gelato 13

Grotto Pizza - Dover 12

HOME 2 Suites / Axia Management 11

Law Offices of Bonnie M. Benson 11

Office Pride Commercial Cleaning Services 
of Dover

11

Accurate Tint And Graphics 9

Koski Enterprises Inc. 9

Renewal by Andersen 9

IMD4 8

Lenape Builders, Inc. 8

The Center at Eden Hill 7

Delmarva Buildings 6

Instant Imprints of Delaware 6

Lower, LLC 5

C & M Custom Homes 4

CertaPro Painters of Delaware 4

Delaware Senior Medicare Patrol 4

Diamond State Pole Buildings 4

Dedicated to Women 3

Jax n Daisy, Inc. 3

Agape Body Piercings 2

Bay Terrace Rehabilitation and Healthcare 
Center

1

Biddle's Home Solutions LLC 1

Clean Eatz of Dover 1

Connolly Dermatology 1

CSG Financial 1

ModWash 1

Wolfe & Associates 1

ZenBusiness 1

RENEWALS FOR MARCH 2025 - THANK YOU FOR YOUR RENEWAL!

Coffee  
On Us! 

S P O N S O R E D  B Y 
Tre Sorelle Dolce  
The Central Delaware Chamber of  

Commerce would love to connect you with 
something delicious! The photograph on our front 

pageheader changes each month, depicting pictur-
esque and unique locations right here in Central 
Delaware. These photos are the subject of our 

monthly “Coffee On Us” contest. 
If you recognize the location of the header picture 
on our front page, be the FIRST PERSON to CALL 
the CDCC Office (302-734-7513) with the correct 

answer and you will win a $10 gift card to:

You’ll also see your picture and  
your company name on our Facebook page  

– and, of course, you’ll win  
bragging rights for the month! 

The winner of the July “Coffee On Us” Contest was Sarah 
Sadlowski from Advantech. She correctly identified the photo 
on the front page as Tre Sorelle Dolce Ice Cream & Mini Golf. 
Congratulations, Sarah, and thank you for playing our game!

***Please note that the same person is qualified to win the  
Coffee on Us Contest only twice per calendar year.***

Company Name Company NameYRS YRS

NEW MEMBERS

Has YOUR BUSINESS been 
featured in a Spotlight 
article for the 
Chamber Connections?

It‘s easy to do: Answer a few
questions, send us your logo 
and a photo. That’s all !  
We’ll  take care of the rest!

Hey, New Members!

Email Heather at marketing@cdcc.net 
to get more details,  and the list
of questions so you can be featured, too! 


