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The Amazing Chase Makes a Return Run through Dover

Are you a powerful, competi-
tive, problem-solving sleuth who is
up for a challenge? Yes?!?! Then,
the Central Delaware Chamber
of Commerce’s (CDCC) Amazing
Chase is the perfect adventure for
you! Happening on Wednesday,
September 24th, starting at 5 p.m.
this event of competitive camarade-
rie will race through the heart of the
First State — Downtown Dover!

The CDCC encourages you to
begin banding together your teams
of three to zig zag through the
downtown streets for an experience
to remember forever! The Amazing
Chase is a unique opportunity that
offers team bonding, support for
small businesses, and of course
prizes! Each team will need to put
their heads, hands, and feet together
to strategize to win, complete chal-

THE AM&ZIN&

CHASE ",

DOWNTOWN DOVER EDITION

lenges, solve puzzles, and support
each other to the finish line. The
contestants will receive a clue at
each merchant stop. Once that clue
is solved, it will have them racing to
the next stop and through the doors
of the great businesses that line the
streets of Downtown Dover. It will
be a Downtown frenzy!

The CDCC is so pumped to
see the team participants in their
imaginative, color-coordinated team
costumes at the 2025 Amazing
Chase — Downtown Dover Edition!

Now is the time to begin planning
your fool-proof strategies to be the
first to complete the chase and

take home the champion title. Plus,
you’'ll want to be sure to have plenty
of time put together creative team
costumes that express the spirit of
your group. The entry fee for a team
of three is just $75. The perfect
candidate for the CDCC’s Amazing
Chase event is agile, clever, loves to
have fun, and wants to connect with
their community!

If you are a business in the
Downtown Dover area and are
interested in being a merchant stop
for this event, call the CDCC office
today. Don’t delay on this advan-
tageous opportunity to get people
in your doors to learn about your

Continued on Page 19

Cozy Up to the Fox for the Sunset Business Mixer

On Wednesday, September 24th,
from 5 -7 pm, members and guests
of the Central Delaware Chamber
of Commerce (CDCC) have the
chance to cozy up at the Grey Fox
Grille at 140 S. State Street in
Downtown Dover for the monthly
Sunset Business Mixer — the premier
networking event of the Chamber!
This CDCC Mixer is our member’s
favorite event for bringing the
business community together to
make valuable connections, build re-
lationships, support local businesses,
and have tons of fun!

The CDCC staff, their members,
and soon-to-be members are looking
forward to an evening at the Grey
Fox Grille, a staple of the Dover
community for many years. The
Grey Fox provides an elevated
dining experience while creating an

St Sl
BUSINESS

MIXER

atmosphere that makes guests feel
like they are enjoying a meal at the
home of their best friends. The team
at the Fox serves upscale food in a
casual atmosphere, and an amazing
selection of cocktails, beer on tap
and wine. For the Sunset Business
Mixer, attendees will have a chance
to enjoy some of these delicious food
and beverages.

To make your evening a big
success, be sure to bring plenty of
business cards and drop one in the
silver bowl when you check in with
the CDCC registration table for a

chance to be our next Member of
the Month or win a door prize. Make
sure to stay to the end of the event
to see if your card is drawn as a
winner! Plus, you'll need plenty of
those business cards to share with
all your new business connections.
You should also bring some cash

for the fan-favorite 50/50 drawing.
Who doesn'’t like to go home with
some extra cash in your pocket?!?!
In addition to awarding all these
great prizes, attendees at this Sunset
Business Mixer will enjoy cele-
brating the winning team and best
costumes prize winners from the
evening’s Amazing Chase event. It
will certainly be an evening packed
full of fun!

Continued on Page 14



2 SEPTEMBER 2025 7 Chamber Connections

Digest

=% PRESIDENT
¥ Dina Vendetti

Longevity and Stability

As a representative of the Central
Delaware Chamber of Commerce, I am
often asked what our business members
are saying about the challenges they
are facing. No matter what time period
we study, regardless of who’s in charge,
whether the economy is strong or
faltering, there is no question that owning
and/or operating a business is a robust
and, at times, overwhelming challenge.
With issues of supply, personnel, budget,
infrastructure, and a plethora of other
variables, life in the world of business is
always an adventure!

In the past few years as our business
community has worked to make a strong
comeback from the days of COVID, the
two items that are immediately cited as
the biggest challenges are workforce
and the cost of supplies. While some
slight improvement has been seen,
finding enough people to fill the positions
necessary to run a successful operation
remains a hurdle for many. Likewise,
many business owners are finding them-
selves juggling the tricky balance of being
able to afford the supplies they need,
while working diligently not to price
themselves out of business.

A new challenge has come to the
forefront in the past several months that
has also caused great concern. While
it’s not as concrete a challenge to name
as the others, it is definitely one that
is causing a great deal of angst and
concern... UNCERTAINTY. As many
weigh the cost of business, they find
themselves concerned over the looming
effects of tariffs, the trade war currently
being waged, and the seeming lack of any
plan or process designed to stabilize the
economy. Predictions are difficult — and
forecasts are questionable. All of that
leaves business leaders and consumers
alike with a sense of uncertainty.

In the midst of this volatile time,
your Chamber has had many oppor-

tunities to celebrate many significant
anniversaries of businesses who have
weathered the storms and who remain
strong. Just this month alone, you'll see
that we celebrated anniversaries with
Chesapeake Utilities’ Safety Town, the
Delaware Lottery, Dover Place Assisted
Living, Sayers Jewelers & Gemologists
and the Key to Life Juice Bar from 1 year
to 5 to 50, 75, and 100 — and there are
more to come next month. We've been
teasing that it’s anniversary season at the
Chamber as we've celebrated nearly 300
years of successful businesses!

In addition to these celebrations of
longevity, we've also been welcoming
new members and congratulating new
businesses. As you peruse our ribbon
cuttings and new member spotlights,
you'll see the promise of anniversaries to
come.

All of this signals a certain amount
of determination, strength, and yes,
economic stability in spite of the
pervasive uncertainty boiling around
us. These anniversaries and new starts
communicate courage to face today’s
challenges and hope for a future marked
by growth and longevity as we continue
to support our business community, the
backbone of Delaware’s economy.

As you read this month’s issue, we
hope that these stories of great local
success inspire you to keep doing what
you are doing. The CDCC celebrates each
of our members every day for both the
big and small things you accomplish. And
don’t forget, as you accomplish those “big
things,” please let us know. We love to
celebrate with you and shout your story
from the roof top to all our members!
These celebratory stories tend to inspire
and motivate others in our community in
amazing ways, and the cycle of success
continues.

Calendar of Events

SEPTEMBER

Monday, September 1st
Labor Day Office Closed
Thursday, September 4th
Kent County Open for Business
8:30am - 10:00am, Kent County Levy Court

Tuesday, September 9th
CDCC Board Meeting
7:30am - 8:30am, Faw Casson
Wednesday, September 10th
Coffee Coaching
9:00am - 10:00am, via Zoom
Wednesday, September 10th
Marketing Committee Meeting
2:30pm - 3:30pm, via Zoom
Thursday, September 11th
Member Orientation
12:00pm - 1:30pm, via Zoom
Tuesday, September 16th
LCD Steering Committee Meeting
12:00pm - 1:00pm, CDCC Conference Room
Thursday & Friday, September 18th & 19th
LCD Class of 2026 Opening Retreat
8:00am, Brighton Suites in Rehoboth Beach
Wednesday, September 24th
Ambassador Committee Meeting
4:30pm, Grey Fox Grille
Wednesday, September 24th
Sunset Business Mixer
5:00pm - 8:00pm, Grey Fox Grille
Wednesday, September 24th
The Amazing Chase
5:00pm - 8:00pm, Downtown Dover

OCTOBER

Thursday, October 2nd
Leadership Central Delaware
8:00am - 5:00pm, Agriculture &
Agri-tourism Day

Thursday, October 2nd
Kent County Open for Business
8:30am - 10:00am, Kent County Levy Court

Wednesday, October 8th
Coffee Coaching
9:00am - 10:00am, via Zoom

Wednesday, October 8th
Marketing Committee Meeting
2:30pm - 3:30pm, via Zoom

Thursday, October 9th
Member Orientation
8:30am - 10:00am, via Zoom

Tuesday, October 14th

CDCC Board Meeting

7:30am - 8:30am, Faw Casson
Tuesday, October 21st

LCD Steering Committee

12:00pm - 1:00pm, CDCC Conference Room
Friday, October 24th

CDCC Holiday Gift Auction

5:00pm - 8:30pm,

Delaware Agricultural Museum
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Retirement often carries the
promise of freedom—time to travel,
pursue hobbies, or simply relax
without the daily grind. But behind
the excitement lies one of the most
overlooked yet critical pieces of
planning: estimating what life will
actually cost once the paychecks
stop. Without a thoughtful budget,
even the most dedicated savers risk
uncertainty in their later years.

For many, the challenge is not
knowing where to begin. A simple
rule of thumb suggests that retirees
may need about 70 to 80 percent of
their pre-retirement income. While
this can be a helpful starting point,
it'’s far from precise. Every house-
hold’s circumstances are unique,
and a more detailed approach
provides greater clarity—and confi-
dence.

Think of retirement like building
a home. You wouldn'’t start without
knowing how much lumber, wiring,
or labor was required. Likewise,
you shouldn’t step into retirement
without understanding what it will
take to support the lifestyle you
envision.

A good starting place is your
current spending. Some costs—like
housing and utilities—may stay con-
sistent, while others naturally shrink
once the nine-to-five ends. Work
clothing, commuting, or daily lunch
outings often disappear. Family ob-
ligations such as tuition or financial
support for children may also be
behind you. On the other hand,
healthcare expenses and prescrip-
tion costs almost always rise with
age. Travel and leisure spending
often climbs in the early years as
retirees finally enjoy the freedom
to explore. Later on, long-term care
or assisted living may add new
expenses to the mix.

Inflation is another piece that
can't be ignored. Even a modest
annual rate of 2—3 percent will
gradually erode purchasing power.
What costs $50,000 today could
require more than $90,000 a quarter
century from now. That’s why
financial professionals encourage
not only estimating today’s needs

INVESTMENT SERVICES

but also building in a buffer for the
future.

So how do you put this into
practice? After reviewing your
present spending patterns, layer
in the lifestyle goals you hope to
pursue—travel, hobbies, dining out,
or entertainment. Then, organize
expenses into clear categories:
housing, healthcare, transportation,
food, insurance, taxes, and discre-
tionary spending. The more detailed
the list, the more accurate the pro-
jection and we always recommend to
round up.

Once you've outlined expected
expenses, compare them with
reliable sources of income such
as Social Security or pensions. If
there’s a gap between the two, that
difference represents the amount
of income your investments must
generate to meet your desired
spending. From there, you can set
savings targets and investment strat-
egies that align with your retirement
goals.

This process does more than
provide peace of mind. It helps
retirees avoid the common mistake
of overspending in the early years,
which can leave them scrambling
later. It also highlights opportunities
to adjust while there’s still time—
whether by saving more, working
longer, or adjusting expectations.

Financial advisors often describe
their role as helping clients translate
these numbers into a roadmap.

At B.I.G. Investment Services, for

example, we work with people to
review current expenses, project
future costs, and account for risks
like inflation and unexpected emer-
gencies. The result is a plan that

is both realistic and flexible—one
designed to support a retirement
that reflects each client’s values and
goals.

Ultimately, retirement planning
is about more than spreadsheets.
It's about peace of mind. By taking
the time to estimate your spending
with care, you give yourself the
freedom to embrace this next phase
of life with confidence—whether that
means boarding a plane for your
dream trip, picking up a new hobby,
or simply enjoying slow mornings on
the porch with a cup of coffee.

For more information about re-
tirement planning, please visit the
B.1.G. Investments website at www.
abigplan.com.
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Residence N

At the Residence Inn,
we pride ourselves on
exceeding expectations
and delivering exceptional
service to our guests. As a
long-term stay hotel, we are
uniquely designed to provide
the comfort and conve-
nience of a true home away
from home. Whether your
stay is for corporate travel
or an extended vacation,
we offer amenities and
services that cater to your
needs, ensuring a seamless
and enjoyable experience
throughout your stay.

Our commitment to
providing a relaxing envi-
ronment begins with our
extensive amenities. For
those looking to unwind,
we offer an indoor pool and
spa, which are available
daily from 7 a.m. to 10 p.m.
exclusively for our regis-
tered guests. Whether you're
taking a dip or relaxing in
the spa, these facilities are
designed to enhance your
stay. In addition, our 24-hour
fitness center ensures that
you can maintain your
workout routine no matter
what your schedule, and

BY MARRIOTT

our daily laundry service
adds an extra layer of conve-
nience to your extended stay.

For business travelers, we
understand the importance
of having a professional
and comfortable space to
conduct meetings and col-
laborate with colleagues.
Our hotel features a confer-
ence room that comfortably
accommodates up to 10
people, ideal for smaller
meetings or intimate gath-
erings. For larger meetings
or events, we offer a meeting
room with the capacity to
hold up to 40 guests.

Additionally, we take pride
in supporting local busi-
nesses by hosting a variety
of business mixers. These
events provide an excellent
opportunity for you to
showcase your business to
fellow guests and local pro-
fessionals, at no additional
cost. It’s just one of the ways
we aim to foster a sense of
community and help our
guests make meaningful
connections during their
stay.

At the Residence Inn,
we believe in creating an

inviting and welcoming at-
mosphere from the moment
you step through our doors.
Upon arrival, guests are
greeted with the comfort-
ing aroma of freshly baked
cookies, offering a warm
and inviting touch to your
check-in experience. This
attention to detail extends
throughout your stay. Our
complimentary breakfast,
available daily, is carefully
prepared by a dedicated
team that strives to make
each meal as satisfying and
delicious as home-cooked
fare.

We believe that our guests
should feel like family
during their stay with us.
Our friendly and attentive
staff is always on hand to
assist with any requests and
ensure that your stay is as
comfortable and enjoyable
as possible. Whether you
are here for business or

leisure, we are committed to
going above and beyond to
ensure that your needs are
met, and that your time with
us is both productive and
relaxing.

At the Residence Inn, we
look forward to welcoming
you and providing a
memorable stay. Our goal
is to ensure that each guest
leaves feeling refreshed,
supported, and eager to
return. Whether you are
here for a few days or a
few months, we are here to
make your stay as enjoyable
and comfortable as possible.
Thank you for considering
the Residence Inn as your
home away from home. We
can’t wait to welcome you!

For more information or to
book your stay, please visit
our website at www.marriott.
comy/dovri.
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Announcing The Leadership Central Delaware
Class of 2026

The applications are in... the
“i's” are dotted, and the “t’s” are
crossed... the interviews are
complete... the deliberations
have come to an end and — drum
roll please! - we are thrilled to
announce this year’s Leadership
Class — the LCD Class of 2026!
This group of Central Delaware
professionals will embark on a
journey that will take them behind
the scenes of the most influential
economic drivers in Kent County.
They will have opportunities to
meet our area’s leaders, engage
with them in conversation, and
learn from them about what it
takes to be an effective leader.
This ten-month adventure begins
in September with an Opening
Retreat which focuses on team/
community building and leader-
ship development.

Following the Retreat, the class
members will gather on the first
Thursday of each month for a full
day of learning and growing. As
the class graduates in June, they

will use the knowledge and skills
that they learned on this amazing
journey to impact our community,
making it an even better place to

live, work, and play.

The following individuals have
been officially named to the LCD
Class of 2026:

Donna Akins-Hawkes, Kent
Economic Partnership

Taylor Alexander, Del-One
Federal Credit Union

Joselito Arroyo, Bright Side
Roofing

Jennifer Bobel, Bayhealth

Kai Bower, Bally’s Dover

Maurico Campino, DAFB —
436th Airlift Wing (Public Affairs)

Stephanie Cantres, Westside
Family Health Care

Gemini Cornish, DE Division of
Small Business

Michael Cronin, Century Engi-
neering: A Kleinfelder Company

Kaitlyn Cupelli, Daily State
News

Charles “Chuck” Desch,
Bayhealth Foundation

Kylie Frazer, Bayhealth

Stephen Hart, DAFB - 512th
Airlift Wing

Monica Hoeflich, Dedicated to
Women

Ryan Holley, Dover Federal
Credit Union

Jaclyn Hulihan, Lt. Governor’s
Office

Adam Insley, Merrill Lynch —
Connell & Associates

Adin Lewis, Advantech

Tyler Majchrzak, Chesapeake
Utilities

Cherelle Mullen, Dover Federal
Credit Union

Nicholas Murphy, Faw Casson

Stefi Myers, Central Delaware
Housing Collaborative

Glenn Outten, Bally’s Dover

John Rice, YMCA of Delaware
— Dover

Morgan Russum, Downtown
Dover Partnership

Shaquille Turner, Willow Con-
struction

Lynae Walker, Delaware State
University

Kayla Whitley, Harrington
Raceway & Casino

Now in its 24th year and with
nearly 600 alumni, Leader-
ship Central Delaware creates
effective, dynamic and knowl-
edgeable leaders. In addition,
the curriculum and program are
designed to help increase an
individual’s desire for involvement
in community leadership and
service. The program’s alumni
have had an amazing impact
and have influenced positive
changes, not only here in Central
Delaware, but also statewide,
throughout the country, and even
around the world!

Be sure to follow the Class of
2026 in this publication through-
out the coming year!

For more information of
Leadership Central Delaware
and how to apply for LCD Class
of 2027, please contact Dina
Vendetti at dvendetti@cdcc.net
or call 302-734-751

Promote Your Business and Support LCD!

As we prepare for our
upcoming year of incredible
leadership training for the
Leadership Central Delaware
(LCD) Class of 2026, your
Chamber is offering its
members an opportunity to
promote your businesses
through an LCD sponsorship.
As a sponsor of this presti-
gious program, you receive a
wealth of benefits designed
to provide name recognition

and expand your brand over
the next ten months. Your
support enables the CDCC to
continue its legacy of training
effective, impactful leaders —
and, at the same time, provides
your company with terrific
wide-reaching exposure.

As an LCD Sponsor, here
are the benefits your business
will receive:

« Your logo on ALL agendas
for the 10-month program. (10
months of Advertising)

« Your logo on the Chamber’s
website with a link to your
website (if applicable) on the
LCD webpage. (www.cdcc.net)

« All sponsor logos appear on

all Featured Articles involving
the program in the monthly
Chamber Connections (10
months of Advertising).

« An opportunity to person-
ally address the class at the
opening or lunch portion of a
session.

« An opportunity to provide a
promotional bag for the class
attendees.

While you are receiving
these marketing benefits,
your sponsorship dollars are
helping to cover the cost of bus
transportation, meals, lodging
for the Opening Retreat, costs
associated with the Closing
Retreat and Graduation, and
any other necessary expenses.

Sponsors are asked to sign
up for one of the following
options when purchasing a
sponsorship:

« Opening Retreat Sponsor
(1 available): $2,500.

« Closing Retreat Sponsor (1
available): $2,000.

« Program Sponsor (multiple
available): $1,750.

In addition to these opportu-
nities, the CDCC is introducing

a new sponsorship this year
called the “Alumni Sponsor-
ship.” This $300 sponsorship
is offered exclusively to LCD
alumni and is designed to help
cover the cost of the traditional
after-class debriefing sessions.
These valuable sessions offer
class members an opportunity
to create bonds and build rela-
tionships as they discuss what
they learned earlier that day.

If you are interested in
this opportunity to promote
your business and support
our LCD program, please
contact Dina at the CDCC
office 302-734-7513.
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An evening filled with smiles...
and hugs... and stories...
sharing... anticipation... a new
year of learning and leading has
begun for Leadership Central
Delaware! The Class of 2026,
along with many LCD alumni,
gathered for the program’s
annual Meet & Greet on
Thursday, August 28th. Again,
this year, all our guests were
treated to the amazing hospitality
of Dean and Terry Blaha (Class
of 2004) in their lovely backyard
oasis. A myriad of snacks and
beverages greeted the guests as
new class members and alumni
mingled and shared in the excite-
ment of a new start for Leader-
ship Central Delaware.

This annual event is a time
for sharing information with
the new class to explain what
this exciting year of adventure
is all about. Amy Zook (Class of
2023), Saleana Watson (Class
of 2025) and Janie Libby (Class
of 2012) all took a moment to
share their LCD stories and
words of encouragement for
the incoming class. The class
members enjoyed meeting each
other for the first time, including
the people who would be their
roommates at the opening
retreat later this month. Many of
them spent time getting to know
each other and some even set up

lunch dates and other times to
meet prior to the official launch
of this year’s program.

Over the next ten months, this
group of emerging leaders will
become a strong support for each
other as they face the challeng-
es that come with evolving into
the leaders that they want to
be. They will grow together as a
unit as they experience lessons
and activities presented by some
of the best leaders in Central
Delaware. “We love to host
this meet and greet every year
because LCD has made such a
difference in our lives — we are
happy to give back in this way,”
commented Dean Blaha.

As the class members talked
with their fellow classmates
and alumni, their nervousness
of being involved in something
new faded into the dusk of the
evening. The gathering, which
commenced with many intro-
ductions and much “small talk”
ended with laughter and excite-
ment about what is to come. As
usual, the annual LCD Meet &
Greet event, which began as a
“get-to-know-you” party, came to a
close in a way that was, in many
ways, reminiscent of a family
reunion. We can’t wait to see
how this promising year unfolds
for the Class of 2026!

Andeo ItBeglns A New Year of Leaders
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Member News

Chesapeake Utilities Celebrates 5-Year Anniversary of Safety Town

e (OIS . - e 0

On August 11, 2025, Chesa-
peake Utilities Corporation, a
diverse energy delivery company,
hosted a celebration for the 5th
anniversary of Safety Town in
Dover, Delaware. This state-of-
the-art training facility provides
immersive, hands-on training
for employees, first responders,
and other community partners
involved in safety and emergency
response. The facility is designed
to enhance safety awareness,
improve emergency response
coordination, and foster a
strong safety culture within the
company and the community.

Close to 200 community
members, dignitaries, and Ches-
apeake Ultilities employees joined
the celebration which included
keynote remarks from several top
executives at Chesapeake. Jason
Lyon, 811 Board President, also
spoke and pointed out that his
participation in this celebration
was contingent on it being held
on August 11th, also known as
8/11 or “811.” In case you didn’t
know, calling or visiting the
811 website before any digging
project helps prevent damage to
underground utility lines, which
can cause serious safety hazards
and service disruptions.

Presentations during the
celebration included a donation
of $10,000 to the Delaware
Volunteer Firefighters Associa-
tion, and a mobile sound system
for Polytech High School as a
“thank you” for constructing the
demonstration buildings used in
Safety Town. A celebratory toast
of sparkling cider was followed
by guided tours of Safety Town,
safety demonstrations, a compli-
mentary food-truck lunch, and
plenty of branded swag for the
attendees to take home. The cel-
ebration had a lively atmosphere,
and the programs and demon-
strations were interesting and
informative.

Please join the Central
Delaware Chamber of Commerce
to thank Chesapeake Utilities
for their commitment to safety,
education and community collab-
oration.

For more information about
Safety Town or to inquire about
safety training opportunities or
guided tours and demonstra-
tions, please email Anthony
Coker; training coordinator II,
at acoker@chpk.com. For more
information about Chesapeake
Utilities Corporation, please visit
them online at www.chpkgas.com.
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Member News

From Parks to Progress: Taking on New Economic Development Role

The City of Harrington is
ushering in a new era of community
growth and business support with
the appointment of Doug Poore,
formerly the Parks & Recreation
Director, to the newly established
position of Economic Development
& Community Engagement Co-
ordinator. City manager Norman
Barlow announced this transition in
May 2025, with Doug taking on the
role full time in June.

This new role puts an emphasis
on more community outreach from
the City, building partnerships
with businesses, and getting the
local community more involved.
Doug seems to have been working
towards this job his whole life. He
served as a Kent County paramedic,
the Assistant Director of Harrington
Parks & Recreation, and then the
Interim Director until he took on
his current role. He has been the
curator for the Harrington Historical
Society since 2017, volunteers for
the Senior Center, and has authored
5 books on local history.

One of his biggest volunteer
projects is “Wreaths Across
America.” He serves as the Kent
County Coordinator, acting as the
local “boots on the ground” to
make connections with the various
cemeteries, communities and other
organizations that are involved
in the program and assists each
cemetery coordinator. Doug passion-
ately explains, “It’'s a great project,
and we're teaching our young kids to
honor our fallen heroes.”

In his new role with the City of
Harrington, Doug already has a
long list of projects he is working
on including an expansion at the
City's Parks & Recreation Complex.
This expansion, which has already
started and is set to be completed
in the spring, will double the play-
ground space, add courts for both
basketball and pickleball, a new
walking trail, 30 more parking
spaces, public restrooms, a grassy
area, and a pavilion with proposed
seating for 100.

This expansion is all part of the
plan to bring more events to the city,
which will generate more interest

Doug Poore

HARRINGTON
PARKS &
RECREATION
COMPLEX

from the public and improve the
quality of life. This, in turn, attracts
more businesses. The City already
hosts the very successful Harrington
Heritage Day, which is poised for
additional growth, in addition to
events for Halloween, Christmas
and others, all of which will be
expanded to offer more attractions
and increase attendance.

To directly address the economic
development side of Doug’s position,
he is hard at work building partner-
ships with businesses and non-profit
organizations to get some of the
key vacant spaces filled in addition

Restroom

to learning what his office can do
to better serve local businesses.
One strategy to influence growth
will include small events highlight-
ing non-profit organizations to the
community. In addition to non-prof-
its, there are plans for events and
workshops to focus on availabili-
ties in the downtown development
district and economic development
opportunities in general. These will
give entrepreneurs and businesses
with an interest in the Harrington
market specific information about
available properties, along with
funding and other assistance to

help them quickly get settled in the
community.

As Doug points out, there are
plenty of growth opportunities
happening in Harrington. On August
20th, the city hosted a groundbreak-
ing ceremony for a 131-acre indus-
trial park with railroad access and
the potential to bring 600-800 jobs
to the area that is being developed
off U.S. Route 13. This development
is through a collaboration between
the City of Harrington, the Kent
Economic Partnership, local land-
owners, and federal funding. U.S.
Senators Chris Coons and Lisa
Blunt Rochester, and Congress-
woman Sarah McBride were in
attendance to show their continued
support of the community. In
addition, there are 1,100 new homes
being developed with the potential
to increase the local population by
almost double.

When asked what sort of support
he would like to see from the
community, Doug replied, “Involve-
ment. We just want everyone to be
involved. Tell us what sort of events
you would like to see happen and
then come out to support them.
We're expanding lots of our events.
We have outdoor movies planned
with small painted cars for the kids
to sit in like at a drive-in movie
theater. We’ll be doing more at our
annual Halloween event, like a hay
bale maze, pumpkin decorating,
and more all for free. But we need
people to come out and be involved
in it.”

Doug went on to say, “I grew up
here. It’'s important for me to see my
community do well. I've seen this
community when there was nothing
for people to do. So, I want to see it
prosper.”

Please join the Central
Delaware Chamber of Commerce
in welcoming Doug to his new role.
For more information about the
work that he is doing, please call
him at 302-398-3530 or visit the
City of Harrington website at www.
Harrington.Delaware.gov.
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Member News

Delaware Lottery Celebrating 50 Big Ones!

DELAWARE LOTTERY awarded and 10 finalists who will

Fifty years after its inception,
the Delaware Lottery continues to
bring excitement and opportunities
to residents across the First State,
celebrating this milestone with a
year-long schedule of winning special
promotions.

The Lottery had an interesting
start in March 1975 as a weekly
game based on local horse racing.
They expanded and updated their
offerings over the next 50 years to
now offer scratch-off games, lottery
tickets, draw games, video lottery,
tables games, sports lottery, keno,
iGaming and online sports. Their
tickets are sold statewide at more
than 600 retailers with more than
100 of them also being sports
retailers, and their video lottery/slot
machines are played in all Delaware
Casinos.

They have continued to introduce
new and enhanced games for the
50th anniversary year, staying true
to the trend of previous years. For
the first time, they introduced a $50
scratch ticket that can pay out $1
million. Their anniversary-themed
retail trailer has made an appear-
ance at several community events
throughout the summer including
the Delaware State Fair. They are
long-time sponsor of the M&T Grand-
stand shows including a variety of
musical stars and the demolition
derby. All of this is part of the cel-
ebration that they kicked off in

L

2006 photo from a 30th Anniversary Celebration at
the Sheraton Hotel in Dover shows then Governor
Ruth Ann Minner and Sherman Tribbitt who was
Governor during the earlyyears of the Delaware
Lottery and credited with its start-up.

AN veR®

April with a special party for their
staff, vendors and retailers and will
continue through the rest of the year.

In late September, they will
introduce iLottery which allows
people to play at home on their
mobile devices...just like ordering
a pizza, groceries or anything else.
Delaware Lottery Executive Director
Helene Keeley explains, “Everyone
has gotten so used to doing ev-
erything on their phones. COVID
really pushed that forward even
more. It was important for us to be
forward thinking and offer this to our
players.”

On October 25, the Delaware
Lottery is hosting a large, upscale
event to honor and recognize their
retailers, staff, local dignitaries and
special guests. The evening will
include entertainment and dinner.
Plus, there will be a live game show
with the winners from the 50th An-
niversary games as the contestants.
The game show will have multiple

winners with a minimum of $2,500
L N

compete to win up to $1 million in
cash! Wow!

In other exciting Lottery news for
this year, a winner from Delaware
will participate in the Powerball
NASCAR playoffs. This includes an
all-expenses-paid VIP trip for two to
NASCAR Championship Weekend
at Phoenix Raceway and entry into a
special drawing to win the $1 million
grand prize! There was a Delaware
player last year who made it to the
final round and won $10,000. Nice!

You might be wondering what
happens to the money collected from
all these game sales. Some of it goes
to the retailers, some to the Stan-
dardbreds and Thoroughbreds horse
racing programs and the remainder
goes to the general fund. For FY
2025, the Delaware Lottery con-
tributed $231 million to the general
fund, and year to date that number
is $6.5 billion. This money goes to
educate children and youth, fight
crime, pollution cleanup, maintain
Delaware’s parks and beaches,
senior centers, health care, State
police, and volunteer fire companies.
Director Keeley emphasized, “Our
revenue touches everything.” The
Joint Finance Committee from the
Delaware General Assembly decides
where the funds should be spent and
sends their decision to the Governor
for approval.

Their revenue also funds the
Delaware Council on Problem
Gambling in several ways. They
recently worked with the council on
a campaign for middle school and
high school students about sports
gambling, and each year they partner
with the council to sponsor their
conference. “We want people to un-
derstand that the lottery is entertain-
ment, and a fun part of their discre-
tionary funds,” Keeley explained.

Of their own initiative, Delaware
Lottery was certified by the National
Council of Problem Gambling in
2024 as a Responsible Gambling
Verification Lottery. They are also
members of the National Association
of Provincial Lotteries (NASPL), a
non-profit professional trade associ-
ation representing government-sanc-
tioned lotteries in North America.

Keeley summed up their anni-
versary by saying, “The Delaware
Lottery has come a long way in 50
years. As we continue to offer new
games, prizes and initiatives, we are
excited to see what the future holds.
We want people to play responsibly
and have fun.”

For more information on the
Delaware Lottery, please visit their
website at www.delottery.com.

Please join the Central Delaware
Chamber of Commerce to con-
gratulate Delaware Lottery on 50
fun-filled years of providing winning
entertainment for our community.

Miss Delaware 1975 Elaine Campanelli draws a
winning lottery ticket during a 1976 drawing.

Delaware Lottery Executive Director Helene Keeley
(left) and Deputy Director Barbara Miller
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A Century of Service:

In 1925, Calvin Coolidge was the
U.S. president, radio was a signif-
icant technological advancement,
“The Great Gatsby” was published,
jazz music was booming, and it
was a time of economic expansion
and rising prosperity for many
Americans. Delaware’s state capital
of Dover was experiencing the same
growth and prosperity that year as
the limits of the town were enlarged,
and improvements were started on
the electric and light plant.

As noted in a recent conversa-
tion with current Dover PD Chief
Thomas Johnson Jr., the Dover
Police Force was formed that same
year 100 years ago as a practical
response to the city’s increasing
population, buildings, and roadway
traffic.

Dover Police Deputy Chief Major
Paul Kuntzi and Public Information
Officer M/Cpl Ryan Schmid joined
Chief Johnson to share their views of
the Department’s progress over the
last 100 years. Schmid pointed out
that the Police Station has moved
to new locations 3 or 4 times in its
history, but the move in 1967 to their
current location and the subsequent
building expansion in 1997 helped
facilitate the Department’s ability to
quickly embrace new technology.

Both Kuntzi and Schmid
explained that new technology
has played a significant role in the
advancements of policing, including
the recent addition of VirTra Simula-

tion Training Solutions
to help officers prepare
for the unexpect-
ed. There are now
hundreds of cameras
in the city including
traffic cameras, license
plate scanners and live
cameras. The addition
of body cameras, the redesign of
uniforms switching to vests instead
of duty belts, and body armor
designs have also improved to be
lighter, less bulky and more flexible.
Even the switch within the last 20
years to digital reports instead of
handwritten had a significant impact
on efficiency and time management.

In addition to the importance
of new technology, accreditation
is another important part of the
Department’s high standards. In
2023, a statewide mandate was put
in place requiring all Police Depart-
ments in Delaware to be accredited.
This is something that the Dover
Police Department already knew
was important, and they have been
nationally accredited since 1988.
This accreditation standard helps
the Department operate more
professionally, justify their oper-
ations, and promotes trust in the
community.

The CDDC asked the Chief
and his team what type of support
they would like to see from the
community to help with safety and
addressing crime. Communication

over Poice
Chief Thomas
Johnson Jr.

CENTENNTITAL

DOVER POLICE DEPARTMENT

1925-2025

Dover Police
Officer Jean
Jacques Lafleur
and one of
the vehicles
customized
forthe 100th |

Anniversary. &

0"

was the first thing brought up. “If
you see something, say something,”
Kuntzi said without hesitation. They
also asked citizens to cooperate with
investigations and understand that
the Police’s role isn’t to solve all the
socioeconomic challenges in the
community. They need help from
the community, too. While the Chief
supports the need for the Police to
be involved in solving community
problems and quality of life issues,
he pointed out that some of the other
agencies need to evolve to be part
of the solution. Johnson went on to
say, “Roles need to be redefined, and
a balance needs to be determined.
We need to rethink our approach to
these challenges.”

Administrative Unit Commander
Lt. Mark Hoffman is member of
the committee putting together the
year-long celebration of the 100th
anniversary. The celebration kicked
off on March 12, 2025, with a large,
public ceremony outside the Police
Station with plenty of dignitaries
in attendance. There have been
outreach events, giveaways, and
terrific “Throwback Thursday”
photos on their Facebook page.
Some of their vehicles have a special
anniversary redesign, and they
all are displaying the anniversary
logo in their windows. Each officer
has received a specially designed,
keepsake 100th anniversary badge,
and the Department’s civilian
workers have received either an

Dover Police Department Celebrates 100 Years

anniversary necklace or lapel pin.
There are more events planned,

so keep an eye out for more info to
come. Hoffman pointed out, “All of
this is made possible by the support
of sponsors and donors. They have all
been very generous, and because of
their generosity we can show our ap-
preciation to all the officers and staff”

As the meeting ended, and the
conversation returned to the future
and the constant need to hire
officers, the Chief said, “I want the
next generation to come in and be
excited to serve and give back. Just
think about the thousands who have
served over our 100 years without
recognition and the thousands more
who will be part of our future. The
organization is the people inside the
building, not the brick and mortar or
a logo. It was great people who got
us here, and it will be great people
that keep us going.”

For more information about the
history of the Dover Police De-
partment, their 100th Anniversary,
or to purchase 100th anniversary
branded merchandise, and much
more, visit them online at https://
doverpolice.org and follow them on
Facebook at www.facebook.com/
doverpd.

Please join the Central Delaware
Chamber of Commerce in saluting
the Dover Police Department
on their 100th Anniversary and
standing beside them for the next
100 years.
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Vorld Mixer
W

Memhe

rs Enjoy an

from Bally’s Dover Casino Resort for
completing their CDCC 5-Star Journey
Map and receiving their pin symbolizing
their steadfast engagement with us.
Their 5-Star Membership shows that
they've taken the opportunity, not only
MIXER to see how their membership can serve

The Central Delaware Chamber of them and their business, but they've also
Commerce (CDCC) is over the moon set themselves apart as a committed
to share that the Sunset Business member of the CDCC. Please join us in
Mixer and Member 2 Member Expo congratulating them! Visit www.cdcc.net
on Wednesday, August 27th at the to see how YOU can become a 5-Star
Delaware Aerospace Education Founda-  Member, too!
tion (DASEF) was an out-of-this-world Congratulations also to Member
success! Chamber members, board of the Month winner, AJ. Filipas from
members, and soon-to-be members met Dover Federal Credit Union. Be sure
and mingled at this very cool Smyrna to look for his article in the October
venue while enjoying great food, drinks, edition of the Chamber Connections
prizes and more! and on the home page of our website at

This event was extra special because www.cdcc.net for the month of October.
we had two dozen vendor tables partici- Cheers also go out to all the door prize
pate! Our awesome member businesses and 50/50 raffle winners! Thank you
filled the ground floor of the spacious to everyone who donated a door prize
new Discovery Center at DASEF. They to share with an attendee. You made
came prepared to put on a stellar display  someone’s day, and the CDCC appreciat-
of their business as they highlighted all ed seeing their smiles radiate across the
they have to offer to Central Delaware room.
and beyond. The Sunset Business Mixer Be sure to mark your calendar for
is a chance for CDCC members to meet the Iast Wednesday of the month,
and connect with each other to build September 24th, for the next CDCC
networks, camaraderie, and increase Sunset Business Mixer at the Grey Fox
brand awareness, and the night’s event Grille in Downtown Dover when the
accomplished all of this and more! Plus,  event will partner with The Amazing
the addition of the Member 2 Member Chase. For more information on this
Expo boosted our members’ interaction event, please visit www.cdcc.net/events
to go beyond the stratosphere! or call (302) 734-7513. We can’t wait to

The CDCC would like to express see you later in the month at this great
a sincere thank you to Dr. Stephanie combo event!

Wright and the DASEF team for their
services, welcoming atmosphere, and
accommodation in making this event run
smoothly for everyone in attendance.
For many guests, it was their first time
visiting the newly opened Discovery
Center and possibly even the DASEF
campus. We appreciate the relationship
we have with their team and for their
willingness to welcome the community
into their universe. We thank them

for being gracious hosts and valued D e ’ a w a r e

members!

The CDCC is over the moon to con- A ero sp ace

gratulate Lauren Irby from Delaware

Electric Coop and Saleana Watson A C a d e m y
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Special Feature

Get an Early Start on Your Holiday Shopping!

Every year since 2003, the Central
Delaware Chamber of Commerce
(CDCC) has presented one of their
biggest, most-anticipated events to
the community — the CDCC’s Annual
Holiday Gift Auction! And this year is
no exception, so mark your calendar
and set your reminders for Friday,
October 24th for this spectacular
event that showcases our members
in a very special way. That’s right!
It's not a typo. This year’s Auction
has been moved to a Friday! On
that date, event attendees will
gather at the charming and historic
Delaware Agricultural Museum from
5 — 8:30 p.m. for the opportunity to
network, support a great cause, enjoy
delicious bites & a cash bar, shop
local, and bid on 150+ unique items
and experiences in both a silent and
live auction. Food, jewelry, home
décor, toys, collectibles, artwork, gift
vouchers, experiences, and more are
all up for grabs. This community-fa-
vorite event is a direct way to support
local businesses and your fellow
Chamber Members, while shopping
in a fun, festive and inviting atmo-
sphere.

Have you attended the Holiday
Gift Auction anytime in the last 20
plus years? If so, the CDCC thanks
you for your support — we hope the
items, services, and experiences
you received exceed your gift-giving
expectations. If this is your first year
attending our well-loved event, we
promise it will be an evening you
will remember, and it will become
a tradition for you and your friends
for years to come. The CDCC is so
thrilled to again celebrate this fun-
filled holiday shopping event with
the Central Delaware community!
Plus, we have some new plans for
the format of both auctions to allow

Silent Auction

Room__

closes in

|

Zp

1t

more people to participate and boost
the bidding excitement.

Over the past years everyone
who has sponsored or donated has
brought smiles and holiday cheer to
our community, and we hope you will
consider donating and/or sponsor-
ing this year’s event. The CDCC is
currently seeking auction donations
now through early October. No item,
service, or experience is too big or
too small to make someone smile
this holiday season. We encourage
you to get creative in showcasing
your business because you never
know what guests are looking for to
complete their holiday shopping list.
By donating an item, gift voucher,
or experience, you are inviting

uction

someone into your business. You are
putting your best foot forward so that
potential new customers, clients, and
friends can enjoy your hard work,
impressive products, and unmatched
services. Every year, guests look
forward to the Holiday Gift Auction
because it's a chance to bid on a
unique item, overflowing gift basket,
or out-of-this-world experience that
they can’t get anywhere else.

This event would not be possible
without generous sponsors and
donors! Thank you to our Premier
Sponsor: City of Dover, Check-out
Sponsor: Artisans’ Bank - Dover
Commercial Lending, and Live
Auction Sponsor: Del-One Federal
Credit Union.

If your business is interested in
sponsoring this event or donating
an auction item, we have plenty of
opportunities to do so. We appreci-
ate all the support we have received
in the past from our local community.
Help us to make this the biggest
and best Holiday Gift Auction yet by
showing your support again this year!

We would be delighted if you
would join us next month for the
CDCC'’s Holiday Gift Auction for an
evening of fun, delicious bites, a cash
bar, unique silent and live auction
items, and networking opportuni-
ties! Registration for this event will
soon open online at www.cdcc.net/
events. Auction donations are being
collected now! For more informa-
tion, please call 302-734-7513 or
stop by our office at 435 N. DuPont
Highway in Dover.




Chamber Connections

Special Feature

SEPTEMBER 2025 13

Planning Underway for The State of the Base Briefing

The Central Delaware
Chamber of Commerce (CDCC)
Military Affairs Committee is
excited to invite you to attend
the Annual State of the Base
Briefing, brought to you by
Signature Sponsor, Delaware
Technical Community College.
Plans are being finalized for this
late November event to be held
at the Dover Air Force Base, so
stay tuned for more details to
come. The event promises to
once again be a wonderful cele-
bration of TEAM Dover!

For more than 75 years,
the Dover Air Force Base has
been an integral part of our
Central Delaware community.
We are proud to be home to
all the men and women who
make up the workforce at the
base. Each year there are many
projects happening at DAFB
that have a significant impact
on the community. Guests at the
briefing will hear an in-depth
briefing by Colonel Jamil 1.
Musa, Commander, 436th Airlift

STATE
% BASE ==

Wing, in which he will describe
the past year’s base activities
and projects that have been
completed to prepare the base
for long term viability. He will
also share information about
future projects being planned.
Participants will meet many
members of the Colonel’s team
and will have the opportunity to
celebrate the many accomplish-
ments of the base’s personnel.
In addition, Delaware’s congres-
sional delegation will be invited
to share remarks regarding
U.S. military activities and
their impact on our nation and
worldwide.

This event serves as one
of the many opportunities for
civilians to connect with our

b

BRIEFING TO THE COMMUNITY

military personnel and celebrate
the bond we share as Team
DOVER! These men and women
are, for the duration of their
time here, members of our
Central Delaware community.
They are our neighbors, our col-
leagues, and our friends — and
their presence here has a sig-
nificant positive impact on our
community. This event provides
a wonderful opportunity to show
them our support and gratitude.
The CDCC extends a heartfelt
“thank you” to our long-time
signature sponsor, Delaware
Technical Community College.
Sponsorship opportunities are
available now for your business
to show your support for this
important and high-interest

event. Please call the CDCC
office at 302-734-7513 for more
information or to sign up for a
sponsorship. Additional infor-
mation for anyone wishing to
attend will be shared soon, so
keep watch for those important
details.

We look forward to seeing you
in November to celebrate the ac-
complishments of our Dover Air
Force Base! Go, TEAM Dover!!!
*No Federal Endorsement
Either Expressed or Implied.
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Member News

Delaware Tech Hosts Central
Delaware Economic Summit

CENTRAL DELAWARE

ECONOMIC

SUMMIT

Are you interested in learning
more about the role Workforce
Housing plays with the local
economy and building a sustain-
able future for Central Delaware?
Be sure to attend the annual
Central Delaware Economic
Summit on Wednesday,
September 17th from 8 am -
noon.

This event is hosted by the
Delaware Tech Charles L. Terry,
Jr. Campus and presented in
collaboration with the Central
Delaware Business and En-
trepreneurship Consortium.

The summit brings together
leaders in business, government,
education, and the community,
and serves to advance the

<

common goal of improving
the economic life in Central
Delaware.

The Summit will serve to
accelerate Central Delaware’s
economic progress by serving as
a venue to inform stakeholders,
articulate current initiatives,
facilitate and identify opportuni-
ties for collaborative initiatives,
identify future opportunities, and
stimulate action.

Join this conversation with
prominent local leaders and
experts and be proactive in
advancing our common goal. To
register to attend and for up-to-
date information, please visit
dtcc.edu/economicsummit.

DELAWARE

TECHNICAL 0” COMMUNITY

COLLEGE

cdc

Centra] Delawa®

Chc"nber of Commerc®

cdcc.net

MIXER
Continued from Page 1

The CDCC delights in seeing the
room filled with like-minded local
professionals — like YOU — engaging
with other CDCC members and
learning about how their business-
es can work together to grow and
strengthen Central Delaware. That
is why we love to offer this mixer
every month. The CDCC would like

to thank the Grey Fox Grille’s owners,

Cassandra and Barry Alvis, and their
accommodating and welcoming
team in advance for supporting this
month’s Sunset Business Mixer and
offering a space for the community to
connect, relax, and enjoy an evening
together.

Mark your calendar for this
month’s Sunset Business Mixer on
September 24th at the Grey Fox
Grille. Attendees are encouraged to
bring a door prize to share with a
lucky winner. That’s always a great

GREY FOX

— GRILLE

way to showcase your business and
create a lasting impression.

Potential Members — interested in
attending this event presented by the
CDCC? You are welcome to join us
for up to two Mixers before member-
ship is required. So, give us a call to
register and join us to find out what
all the fun is about!

For more information or to register
for this Mixer, please visit cdcc.net/
events or call (302)734-7513. For
more information about The Grey
Fox Grille, please visit www.greyfox-
grille.com or call 302-734-1234. The
CDCC can't wait to see you for an
evening to remember filled with suc-
cessful connections, upbeat conversa-
tions, and yummy food!

ward Jones

Christopher Smith

Financial Advisor, CFP®, AAMS®

302.735.8770

. Compllmentary Portfolio Review Personallzed Financial Strategies Strateglc Plannmg

|'r 1'_
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Program of Work /2025 - 2026

In an effort to keep you, our members, informed about what YOUR Chamber is up to, we publish our goals and objectives annually in our September

Chamber Connections newspaper. In these next few pages, you will read all about what we have in mind as we work with you, our businesses during the
2025 — 2026 fiscal year. Next year, in July 2026, we will publish our Annual Report, in which you will be able to see how we did! We are confident that, as
you read this, you will understand our vision of being “THE essential resource for the development of businesses in Central Delaware!”

COMMUNITY

Laura A. Garofoli
Vice Chair

Committees:
55+ Expo
Holiday Gift Auction

Special Projects/Events/
Membership Activities:
55+ Expo
Administrative Professionals Contest
Awards for Excellence Celebration
Capital Holiday Celebration
Chamber Mini Masters Mixer
Holiday Gift Auction
Holiday Party
Sunset Business Mixers
The Amazing Chase

Collaboration:
Downtown Dover Partnership
Kent Sussex Leadership Alliance
Liaison — Community & Government
NeighborGood Partners, Inc.
Volunteers

55+ Active Adult Expo. This
annual trade show, attended

by over 1,000 people last year,
focuses on the growing 55 and
over market and Caregivers of
all ages. The 25th anniversary
of the expo will be held on April
16, 2026.

a. Explore new ideas for
informational seminars
provided by corporate
SpONSors.

b. Seek more screenings to
include blood pressure,
diabetes, skin cancer,
hearing, etc.

c. Continue to promote
the event statewide and
regionally through a
media sponsor.

d. Grow the number of
Caregivers Support
Network exhibitors.

e. Explore new marketing
initiatives.

2. Administrative Professionals

Contest. This contest is held in
the spring to celebrate the “Best
of the Best” Administrative
Professionals in Kent County.
After collecting nominations
from their employers, the

winners will be announced
and presented with prizes on
Administrative Professional’s
Day in April 2026.

Awards for Excellence
Celebration. Hold this event

on June 18, 2026 to celebrate
the Chamber’s outstanding
businesses and volunteers. The
CDCC Chair will give the State
of the Chamber Address, the
Excellence in Business Award
winners will be announced, the
Leadership Central Delaware
Class of 2026 Graduation is
held, and awards and tributes
are presented to CDCC partners
and volunteers.

Capital Holiday Celebration.
Help coordinate a community
event to kick off the holiday
season in Downtown Dover on
Loockerman Street with the
City of Dover to include the
traditional caroling and lighting
of the City’s Christmas tree on
December 4, 2025. Collect non-
perishable/canned food items
and distribute to local pantries.

Chamber Mini Masters Mixer.
This event will be held in
conjunction with the Sunset
Business Mixer on May 27,
2026. This mini golf tournament
is focused on networking and
fun!

Holiday Gift Auction. Host

the Auction to generate funds
for Chamber projects while
increasing the visibility of our
members to encourage shopping
locally. This year the Auction will
take place on Friday, October
24,2025 at the Delaware
Agricultural Museum. There will
be both a silent and live auction.

Holiday Party. This year’s
Annual Holiday Party will be
held on December 2, 2025 at
Roma Italian Restaurant. The
purpose of this event is to host
a fun evening of holiday cheer
and networking for the CDCC
members and their guests.

Sunset Business Mixers.
Continue to hold monthly
membership Mixers at member
businesses. Combine two

10.

11.

12.

13.

Member 2 Member Expos with
Mixers (one with our CDCC
Showcase Mixer). The Amazing
Chase be paired with a Mixer on
September 24, 2025. And the
Mini Masters will be paired with
a Mixer on May 27, 2026.

The Amazing Chase. This event
will be held in Downtown Dover
on September 24, 2025. Teams
of three will race to complete
challenges and solve clues at the
participating business locations.
It will increase exposure of
downtown businesses from
retail to law offices to historical
sites and everything in between.

Calendar of Events. Continue

to hold membership activities
throughout FY ‘26, publishing
the calendar of events in

the Chamber Connections
newspaper, Chamber E-News,
Catchin’ Up with the Community
E-News, and on the CDCC
website.

Downtown Dover Partnership.
Continue to work with the
Partnership to improve the
climate of the downtown
business district by creating
jobs, broadening the area’s tax
base through redevelopment

of commercial and residential
properties with programs like
Unlock the Block, Restoring
Central Dover, and the like,
maintaining downtown’s historic
presence, and promoting
events. Play an active role on
the Downtown Master Plan
Implementation Committee and
the DDP’s Merchant Committee.

Liaison — Community and
Government. Continue working
with the City of Dover, Kent
County Levy Court, Delaware
Division of Small Business &
Delaware Tourism, Dover Air
Force Base, and other local
government entities. Establish
working groups when needed
to address specific issues and
interests.

Neighborgood Partners, Inc.
Continue collaborating on the
Restoring Central Delaware and
Unlock the Block programs.

14. Volunteers. Continue the

utilization of about 200
volunteers for the various

programs, projects, and events
of the Chamber.

a. Continue to work with
volunteers from the
Modern Maturity Center
to assist us with mailings
(as needed) and at the
55+ Expo by welcoming
attendees and conducting
surveys.
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ECONOMIC
DEVELOPMENT
Nicholas J. Polcino, Jr.
Vice Chair
Committees:
Economic Development
Tourism
Infrastructure Committee
Agribusiness
Special Projects

Ongoing Projects:
Economic Forecast Breakfast

1. Continue meeting with industry
specific groups to address the needs
of our members.

2. Meet regularly with current
businesses to identify needs and
work toward solutions.

3. Work closely with the Kent
Economic Partnership (KEP) to
advance the economic well-being
of the citizens of Kent County by
encouraging expansion of existing
businesses and by attracting new
business and industry. Continue
working to reduce regulations
and restrictions by participating
on committees such as the Master
Planning for the Kent County
Comprehensive Land Plan.

4. Work closely with the City of
Dover, Town of Camden, City
of Harrington, City of Milford,
and Town of Smyrna, as well
as other communities in Kent
County, to assist with business
issues whenever it is deemed
necessary. To serve as a resource
for municipalities and to establish
committees when needed to
address specific needs. (i.e. City of
Dover — Economic Development
Committee; City of Dover —
Property Development Review
Committee; City of Dover —
Police and Business Community
Town Hall Committee; City of
Dover / Kent County — Land
Use Committee). Continue to
partner with the Downtown Dover
Partnership on their Master Plan
Implementation.

10.

Program of Work /2025 - 2026

Actively support efforts to establish
and expand air cargo transportation
development in Kent County

by working with KEP, DelDOT,
and the Delaware River & Bay
Authority as well as with Dover Air
Force Base to establish the Central
Delaware Aviation Complex.

Partner with Kent County Levy
Court, municipalities, Delaware
Division of Small Business, and
other agencies to attract new
business to the area.

Work with area legislators to
represent the interests of our
members and monitor legislation
which affects them at all levels
of government (Federal, State,
County, and Municipal).

Create partnerships with state-wide
entities to encourage growth and
development of the area such as the
Delaware Prosperity Partnership.

Continue to work with the
Universities and Colleges
(Delaware State University,
Wilmington University, Delaware
Technical Community College,
University of Delaware) to
encourage entrepreneurs coming
to Kent County and to provide
assistance for those already in
business, as well as continually
developing a skilled and well-
trained workforce.

Continue to host and coordinate the
Kent County Open for Business
program on the first Thursday of
the month at Kent County Levy
Court. To continue our partnership
with Apex Accelerator (formerly
known as PTAC — Procurement
Technical Assistance Center),
Delaware Center for Enterprise
Development, Delaware
Department of Health & Social
Services — Division of Public
Health, Delaware Department

of Natural Resources and
Environmental Control (DNREC),
DNREC Energy Section, Delaware
Department of Transportation
(DelDOT), Delaware Division of
Small Business, Delaware Libraries

11.

(DDL), Delaware Manufacturing
Extension Partnership (DEMEP),
Delaware Small Business
Development Center (SBDC),
Delaware Technical Community
College, Downtown Development
District (DDD) Grant Program
through Delaware State Housing
Authority, Downtown Dover
Partnership, Government Support
Services’ — Procurement Portal,
Kent Economic Partnership,
Launcher Business Resources,
Pete du Pont Freedom Foundation,
SCORE Delaware, True Access
Capital, U.S. Small Business
Administration, and USDA Rural
Development — Business and
Cooperative Programs to provide
assistance to our members and/or
those interested in starting a new
business or growing an existing
business.

Continue working with Kent
County Tourism Corporation
(dba Visit Central Delaware)

a. Kent County Tourism
Corporation (dba Visit
Central Delaware) is
the official destination
marketing organization
for the country and its
jurisdictions, whose
mission is to generate
incremental economic
impact for the community
through the attraction of
visitors.

b. Destination marketing
geared toward meetings,
conferences, and reunions
as well as leisure travel.

c. Serves as Kent County’s
premier non-profit
destination organization

S

12.

13.

14.

serving the meetings
market, group tour, sports,
and leisure travel.

d. Partners with business
advocacy and tourism-
related organizations such
as CenDel Committee,
Central Delaware
Chamber of Commerce,
Downtown Dover
Partnership, and others.

Agribusiness. Continue to develop
a closer working relationship

with the agricultural community
whenever possible, primarily
through the Delaware Farm
Bureau, USDA, and the Delaware
Department of Agriculture.

Work with the Minority Business
Associations to encourage and
serve minority businesses in Kent
County.

Host an Economic Forecast
Breakfast in January 2026, to
provide the leaders in the business
community with an economic
forecast for the upcoming year
which will be presented by a
selected specialist in the field.
The forecast should be global and
statewide, closing with a focus on
Kent County.

&
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ORGANIZATIONAL
Jesse C. Keleher
Vice Chair
Committees:
Membership Services
Accreditation
Ambassador
Association of Chambers of
Commerce of Delaware
Excellence in Business Awards
Marketing
Leadership Central Delaware

Ongoing Projects:

Central Delaware Resource Guide
and Dover/Kent County Map

Chamber Connections Newspaper
Member Benefits
Publicity
Seminars
Technology

Collaboration:
Diversity, Equity, and Inclusion

1. Membership:

The Membership Services
Department’s goal is to recruit,
engage, and retain New and
Current Members through the
utilization of the following
programs:

a. 5 Star Journey Map
retention programs for
Current and New Members.

b. Continuing to host Member
Orientations for both New
Members and Current
Members to keep them
up to date on the value of
being a Chamber member.

c. The Ambassador
Committee to help
achieve membership
engagement and retention
by communicating and
mentoring to members..

d. CDCC Onboarding will
help increase engagement
and retention by providing
orientation meetings for
larger companies at their
location. .

2. Accreditation Committee.

Every five years this committee
will review the U.S. Chamber
of Commerce’s accreditation
process and application. Each

Program of Work /2025 - 2026

section will be discussed,
evaluated, completed, and

the packet will be submitted.
Accreditation is up for renewal
in November 2028.

Ambassador Committee.

a. The goal of the Ambassador
Committee is to welcome,
engage, and retain
new CDCC members.
Ambassadors are assigned
to new CDCC members
as a mentor to help with
this process and encourage
them to become involved
with the Chamber, its
programs, and its existing
members.

b. Continue 5 Star
Ambassador Program.

c¢. Name Ambassador of the
Year.

Association of Chambers of
Commerce of Delaware:

Established in 1995, the
CDCC coordinates meetings
of the Association to enable
all Chambers in the State of
Delaware to participate in
projects and legislation of
mutual interest.

Excellence in Business Awards
Committee:

Through membership
nominations and voting, the
2026 Small Business of the
Year, Large Employer of the
Year, and Young Professional of
the Year will be selected.

Marketing Committee: Kate
Greene, Chair.

The committee’s purpose is

to communicate the CDCC
strengths and increase visibility
within the community to
current/new membership
through a strategic marketing
plan.

a. Provide public awareness
of the Chamber and
its members through
promotional videos, print
advertising, and events.

b. Develop marketing
packages at discounted
rates for new members and
existing members.

c. Develop new marketing
campaigns to attract new
members.

d. Coordinate and implement
the CDCC Showcase event
to acquaint prospective
members and current
members with the benefits

of being a member of the
organization.

e. Review publications in
all mediums to make sure
messaging is clear and
concise.

Leadership Central Delaware: Janie
Libby, Chair.

The scope of the Leadership
Central Delaware program
continues to be expanded

to increase the value for
participants. The mission of the
program is to connect emerging
leaders through diverse networks
while enhancing leadership
skills and community knowledge
resulting in increased value
individually and professionally.

a. Seek individuals who
would like to be more
involved as leaders in the
community.

b. Encourage the current
class of Leadership Central
Delaware to participate in
at least one Community
Impact Project during
which they volunteer,
donate funds, or donate
supplies to a local non-
profit organization.

c. Strengthen the LCD
Alumni Association to help
graduates stay connected
and to continue to enhance
their leadership skills.

d. Encourage the LCD Alumni
Classes to participate
in Community Service
Projects during which
they volunteer or donate
funds to a local non-profit
organization

e. Encourage LCD Alumni
Classes to continue their
service and leadership to
the community by having
them compete for the “Best
in Class” trophy which is
presented at the Awards for
Excellence Event.

f.  Continue partnership with
Leadership Delaware, Inc.
(LDI) on various programs
and serve as a speaker for
LDI Kent County Days.
Encourage LCD graduates
to take advantage of the
discount they can receive if
they are accepted into the
LDI program.

g. Continue partnership with
Wilmington University
which provides the
opportunity for LCD
Alumni to receive 3 college
credits once they are
enrolled at the school.

h. Seek new partnerships
with Leadership Central

Delaware to extend the
development of LCD
graduates by providing
them with options for a
“next step.”

Leadership Mastery Program:

Leadership Mastery is intended
to provide a next step for
graduates of Leadership

Central Delaware. In this
10-week pilot program,

class members will take a
personal leadership journey
through many components

of effective leadership. This
journey is designed to assist
them in developing and
applying the skills needed to
become the next generation

of Central Delaware’s leaders.
Prerequisite: must be a graduate
of Leadership Central Delaware.

9. CDCC Resource Guide: Heather
Cregar, Editor

Publish and distribute 8,000
copies of the 2026-2027
Central Delaware Resource
Guide and its companion

piece, 10,000 copies of the
Dover/Kent County Map, for
distribution in July 2026. The
CDCC Resource Guide will be
printed in color and be available
with advertising hyperlinks
online. A CDCC membership
directory will be included in the
publication. This is the go-to
resource for new and existing
residents. The Dover/Kent
County Map provides an easy
access tool for people on the

go and highlights businesses in
Kent County.

10. Chamber Connections: Heather
Cregar, Editor

Publish and distribute a monthly
newspaper which provides
information of importance

to our members including
educational programs, training
classes, legislative updates,
infrastructure developments,
membership news, etc., as well
as information regarding CDCC
Events.

Membership Benefits:

Offer Chamber members discounts
on products and services. Benefits
include free subscriptions to
Delaware Today Magazine and
Morning Star Business Report,
health insurance opportunities,
Chamber Club Card Savings
Program discounts, CDCC
Electric Cooperative Program
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(continued)

12.

13.

14.

15.

16.

17.

with Affinity Energy, and Eye
Specialists of Delaware discounts,
discounted Daily State News
advertising and a 50% discount
on advertising with the Welcome
Wagon as well as Dover Federal
Credit Union and Del-One
Federal Credit Union offering our
members the financial benefits

of belonging to a credit union.
The CDCC also provides every
member with the U.S. Chamber
Federation benefits.

a. Continue to seek quality
benefits to increase
the value of Chamber
membership.

Continue the health insurance
program with Benefits Connection.

13.Continue the CDCC Electric
Cooperative Program with Affinity
Energy to provide companies

with an alternative cost-effective
electricity program.

E-Newsletters: Heather Cregar,
Editor

a. CDCC E-News —
Distribute an informative
weekly newsletter
highlighting Chamber
programs and events to the
members through email
every Monday.

b. Catchin’ Up with the
Community E-News —
Distribute an informative
weekly newsletter with
community news and
updates to the members
through email every
Wednesday.

c. Business News &
Company Kudos E-News
— Distribute an informative
weekly newsletter with
member press releases and
company accolades to the
members through email
every Friday.

Continue publicizing and
promoting our Chamber members
and activities through print, radio,
television, and social media
outlets.

Radio Program:

Continue weekly radio briefs of
interest to local businesses on
TomFM, WDOV, and WRDX
Radio.

Newspaper Articles:

Submit a weekly business
column to Dailv State News

18

19

20

21

22

23
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for inclusion in the business
section of the Wednesday
edition.

. Continue promoting the Member
of the Month in the Chamber
Connections newspaper and on
the CDCC website. (A business
is selected from a drawing at each
Sunset Business Mixer for this
designation.)

. Continue providing automated
calls to the membership prior to
major events through TCN.

. Seminars:

Offer seminars covering topics
that will be informative and

useful to our members through
the Coffee Coaching Program.

. Website:

Continue developing our
website to provide easy access
to information on the area and
promotion of CDCC members.
Provide members with an
opportunity to be accessed
through the CDCC website
through multiple avenues
including hyperlinks, enhanced
listings, and promotional
programs. Keep improving
communication through social
media sites.

. Continue with the implementation
of the Strategic Plan for 2025-
2027, which gives guidance
through critical goal categories
and objectives which help plan the
future course of the organization.

. Diversity, Equity, and Inclusion
(DE&I):

Continue implementation
of policies, programs, and
events that support diversity,
equity, and inclusion in the
organization.

LEGISLATIVE
C. Scott Kidner
Vice Chair
Committees:
Legislative Affairs
Federal
State
County
Municipal

Ongoing Projects:
Legislative Luncheon
Capital Briefing Reception
Candidate Interviews
Congressional Delegates Program

A Legislative Affairs Committee
is in place to monitor and
establish Chamber positions

on proposed federal, state, and
local legislation and regulations.
The Chamber is being proactive
by improving communications
with our elected officials. We are
lobbying effectively on actions
that will impact the business
climate.

Work closely with the House
Small Business Caucus to
provide input on business-
related bills.

Continue to take measures

to protect members and the
business community from the
enactment of specific impact
fees and taxes.

Increase the awareness of
Chamber members on proposed
legislation at federal, state,

and local levels by providing
information through “Legislative
Alert” and “Call to Action”
emails.

Work closely with cities and the
County to revise Comprehensive
Land Use Plans, as needed.

Host an annual Legislative
Luncheon event with elected
officials in March 2026 to
share views and information
on issues affecting business
and to provide direct, open
communication between our
members and legislators.

Host the Capital Briefing
Reception. This business-
friendly orientation will

be held each winter to

give elected officials the
opportunity to get to know the
Chamber and be educated

on issues of interest to the
business community.

Host candidate interviews
focused on business issues
which will be published in

the Chamber Connections
newspaper and appear on our
website prior to the election to
help educate members.

Meet with Congressional
Delegates to discuss Federal
Legislation and Regulations that
impact our member businesses
and the local economy.
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MILITARY AFFAIRS
Timothy M. Bayes
Vice Chair

Committees:
Military Affairs

Ongoing Projects:
Abilene Award
Bluesuiters Golf Tournament
Military Affaire
State of the Base Briefing
Friends of Dover AFB
Hosting for the Holidays/

Adopt an Airman Program

1. A Military Affairs Committee is
in place to continue to nurture
the successful relationship/
partnership between Dover
Air Force Base and the
Central Delaware Chamber of
Commerce and its membership..

2. Continue to support the needs of
Dover Air Force Base.

3. Monitor BRAC discussions and
developments.

4. Distribute Chamber Club Cards,
Central Delaware Resource

CHASE

Continued from Page 1

business. Plus, you can increase
your company’s brand awareness
with the event marketing you'll
be included in. The fee to join the
foot-stomping fun as a stop on The
Amazing Chase map is only $100.
The fun doesn’t stop at teams
and merchant stops! The CDCC
welcomes our community, CDCC

Program of Work /2025 - 2026

Guide and Dover/Kent County
Maps to new arrivals at Dover
AFB to promote community
support and discounts.

5. Continue sponsoring the State
of the Base Briefing, Military
Affaire, and Bluesuiters Golf
Tournament as annual events.

6. Submit a nomination package
to the Abilene Chamber of
Commerce in Texas based on
documented achievements
that support the relationship
between Dover AFB and the
community in the competition
for the 2025 AMC Community
Support Award.

7. Continue to support the
Friends of Dover Air Force
Base and Dover Air Force Base
Ambassador Program.

8. Continue to distribute our
military coins to visiting
dignitaries to Dover AFB.

9. Continue, as applicable, to
coordinate the Hosting for the
Holidays/Adopt an Airman
Program.

members, and friends to be part of
this amazing event as a high-spirted
spectator cheering on the teams
from the sidelines. The Chase teams
need all the support they can get
from their community in this highly
competitive challenge. Consider
bringing the whole family, visiting
the downtown merchants while
you're in the area, and enjoying a
festive, high-energy evening with the
CDCC.

We are grateful to our primary
sponsors from the City of Dover
and M&T Bank for their help and
generosity in making this event a
success and supporting Downtown
Dover! Additional sponsorship
spots are available for any CDCC
members and include plenty of event
marketing, table-top display space
and registration for your team of 3
in the Chase. Interested in learning
more? Just give us a call!

O

For more information, to register
as a merchant, sign up a team, or to
sponsor the Chase, please call the
CDCC office at (302) 734-7513 or
email Cindy Friese at cfriese@cdcc.
net. We can’t wait to see you at the
2025 Amazing Chase — Downtown
Dover Edition on Wednesday,
September 24 starting at 5 p.m.

It will be a fun-filled evening for
everyone involved!

THE HIVEg

N LooOcCKkERman
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Ribbon Cuttings

CDCC Celebrates Sayers Jewelers & Gemologists for their 75th Anniversary

SMRYNA, DE — The Central Delaware
Chamber of Commerce (CDCC) hosted a
Ribbon-Cutting Ceremony on Saturday,
August 2, 2025, to celebrate the 75th
anniversary of long-time CDCC member
Sayers Jewelers & Gemologists located in
Smyrna at 19 S. Main Street. Chamber
members, local dignitaries, family
members and friends joined owners Ron,
Ellen and Tom Sayers and their entire
team for the ceremonial ribbon cutting.

This re-dedication event was to honor
both their customers and the Sayers
family’s dedication to keeping Smyrna’s
downtown sparkling. The ribbon-cutting
event included complimentary breakfast,
prizes and giveaways and a free gift with
purchase, in addition to the opportunity
to shop the beautiful jewelry and gifts
offered at Sayers.

Sayers Jewelers & Gemologists is a
full-service jeweler that does all their
work on premises. They pride them-
selves on bringing their customers only
the highest quality jewelry, in all price
ranges. Their staff includes two graduate
gemologists and many of their employees
are GIA certified in different areas.

The business got its start in 1950
when, after completing watch maker
school in western Pennsylvania, founders
June and Leroy were driving down the
coast looking for a small town where they

DOVER, DE — The Central Delaware
Chamber of Commerce (CDCC) was
excited to host a Ribbon-Cutting
Ceremony for Key to Life Juice Bar on
Tuesday, August 5th at 136 W. Loocker-
man St. in Downtown Dover. Chamber
members, downtown merchants, and
friends joined owners, Robert Harris,
Larry Harvey, Terez Trott, and their staff
to celebrate the success of their business
and their new membership with the
CDCC. Attendees enjoyed complimentary
ginger shots, a selection of juice samples,
and special promotional prices on 120z.
juices.

The Key to Life Juice Bar specializ-
es in cold-pressed fruit and vegetable
juices packed with vitamins, minerals
and natural flavors, fresh smoothies
blended to perfection with whole fruits,
veggies, and superfoods, acaf bowls
topped with fresh fruit, granola and more,
wellness shots with concentrated boosts
of nutrients to support immunity and
energy, and cleanses to reset and refresh
your system.

Their mission is to promote a
healthier lifestyle by helping everyone
to look, live, and love better through
nutrition. Co-owner Larry expands on
this, “Whether you're on the go or taking
time to recharge, the Key to Life Juice
Bar makes it easy to fuel your body and

Jewelers & Gemologists
Since 1950
could open a jewelry store and fell in love
with Smyrna, Delaware. As the saying
goes, the rest is history.

“For 75 years we have strived to
provide our customers with quality
jewelry and top-notch customer service.
Our business has remained in the family
for four generations now, and we are
grateful and proud of the legacy we have
created,” Tom explained, “We want to
thank our loyal customers who have
stuck with us all this time.”

The mission at Sayers Jewelers &
Gemologists is to celebrate life’s most
meaningful moments by providing
exceptional fine jewelry with honesty,
care, and a personal touch this is built on
generations of family tradition and trust.
Over the years they have supported the
community in numerous ways including
sponsoring local youth sports organiza-
tions such as Little League, Little Lass,
and PAL Basketball. They have also
donated to many organizations such as
the Boys & Girls Club, Rotary, CDCC,
Holly’s Club, Bayhealth, Breakthrough

T1D, Smyrna Opera House, Smyrna
School District, and plenty more.
Anyone interested in learning more
about Sayers Jewelers & Gemologists
can visit them online at www.sayersjew-
elersandgemologists.com, or better yet,
visit them in person Tuesdays through

CDCC Welcomes Key to Life Juice Bar with Ribbon Cutting

feel your best. We're proudly located in
the heart of Downtown Dover, where our
mission goes beyond just serving healthy
drinks — we're here to help revitalize

the community.” Business partner Terez
jumps in to add, “By promoting wellness
through fresh, nourishing products, we
aim to bring new energy to the downtown
area while encouraging a healthier
lifestyle for all.”

Key to Life Juice Bar has spent the
past year growing and establishing itself
as a trusted presence in the community.
They have built strong relationships,
provided valuable services, and created
a welcoming storefront that reflects
their mission and passion. They have
also supported local families by hosting
back-to-school giveaways to help students
start the year off right. As they continue

to grow, they're looking for more ways
to give back, whether that’s through
community events, wellness initiatives, or
collaborations with local organizations.
Co-owner Robert shares, “Supporting
and uplifting our community is truly at
the heart of what we do.”

The team at Key to Life sees becoming
a member of the CDCC as the next
exciting step in their journey, and the
Ribbon Cutting celebrates both their first

d ﬁi‘_.;: ™

Saturdays at 19 S. Main Street, Smyrna.
It will be worth the trip!

Please join the Central Delaware
Chamber of Commerce to celebrate the
75 years of success for Sayers Jewelers
& Gemologists.

successful year and their plans for future
accomplishments.

Anyone interested in learning more
about the Key to Life Juice Bar should
stop by their downtown location or visit
them on Facebook or Instagram.

Please join Key to Life Juice Bar
and the Central Delaware Chamber of
Commerce to celebrate their new mem-
bership with the CDCC!
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DOVER, DE — The Central Delaware
Chamber of Commerce (CDCC)
celebrated the grand reopening of the
newly remodeled Xfinity Dover with a
Ribbon-Cutting Ceremony on Saturday,
August 9th at 1580 N DuPont Hwy. in
Dover. Chamber members, customers
and friends joined Senior Director
of Retail, Tony DeMarco, Senior
Marketing Manager, Tony DeAnda,
Store Manager Shannies Miller and the
entire Xfinity Dover team to celebrate
their beautifully remodeled store.
Attendees enjoyed special savings
on products and services, cupcakes,
branded merchandise giveaways and
door prizes. The festive atmosphere
included decorative balloons, music
from Forever Media radio station
Eagle 97.7, and a TV remote costumed
mascot.

The Xfinity Dover store is the
one-stop-shop for all Xfinity services
including internet, mobile, TV,
streaming and home security. The
welcoming team at Xfinity can effi-
ciently help their customers with any
equipment needs, upgrades, adding
new services, payments, NOW prepaid
services, and more. Plus, you'll find
in stock an extensive line of all your
favorite mobile phones from Samsung,
Apple, Google and Motorola, along with
all the necessary accessories.

CDCC Celebrates the Grand Reopening of Xfinity Dover

xfinity

The store remodel is part of the
goal to upgrade the Xfinity customer’s
experience. Store manager, Shannies,
explains, “The store now offers a
brighter more welcoming atmosphere.
There is better traffic flow, and the open
floor plan allows multiple retail sales
consultants to help the same customer
if needed. This has really been a great
investment for our customers’ experi-
ence.”

The mission of the Xfinity Dover
store is to make sure each customer
has an extraordinary experience. “The
3-month remodel was planned to offer
our customers a warm and welcoming
environment in a store that showcases
all our products and services,” explains
Sr. Marketing Manager, DeAnda. “The
customer experience includes helping
them with all their needs, whether for
in-home or on-the-go, because it’s all
about the experience.”

Comcast Xfinity has been an engaged
CDCC member for more than 35 years
and a long-time sponsor of the Military
Affair event. In addition, they support
the community with their Internet Es-

sentials program that provides afford-
able home internet for qualifying house-
holds, as well as low-cost computers,
free Wi-Fi hotspots, and free internet
training.

Anyone interested in learning more
about Xfinity Dover should stop by
their location or visit them online at
www.xfinity.com/local/de/dover/1580-
n-dupont-hwy.html.

New Member Spotlights

Please join Xfinity Dover and
the Central Delaware Chamber of
Commerce to celebrate their newly
remodeled store and many more years
of providing outstanding experiences
for their customers!

The CDCC Welcomes New Member Alexandra Vazquez State Farm

Alexandra Vazquez is a State
Farm agent whose office specializes
in protecting families by providing
guidance and customer service for
auto insurance, home and renters
insurance, life insurance, small
business insurance, disability
insurance and retirement planning.
Her business serves Kent County
including Dover, Magnolia, Camden,
Felton, Wyoming, and Dover AFB.

Alex’s State Farm business
is unique for focusing on their
customers holistically - viewing each

of them as a whole person with a
variety of needs - making sure they
are fully protected and helping them
have a happy and secure life. With

a strong commitment to customer
service and community engagement,
Alex and her team strive to protect
what matters most to their clients.
She explains, “We really care and
have a passion for what we do.”

Earlier in the year, Alexandra
Vazquez State Farm relocated to
a new office space that reflects the
agency’s growth and ongoing com-
mitment to better serve the needs of
local families and businesses. They
look forward to continuing to build
lasting relationships and supporting
the community from this new, conve-
nient location on Dupont Highway in
Dover.

Alex graduated from Salisbury
University with a degree in Business
Management and has been a State
Farm Agent for 13 years. She is a
second-generation State Farm Agent
and was genuinely brought up in

oo StateFarmr

the business. But she emphasiz-

es that raising her two boys is her
biggest achievement. Alex adds, “My
family loves the beach, our Austra-
lian Shepherd dogs, and building
Minecraft Legos together.”

When asked what motivated
her agency to join the CDCC, Alex
responded, “I'm excited to deepen
my connections, get more involved
in giving back to my community,
and becoming a trusted community
partner.”

Anyone interested in learning
more about Alexandra Vazquez
State Farm, can visit their new
location at 584 N. Dupont Hwy.,

Dover; call them at 302-674-2992 or
visit their website at https://Insure-
Dover.com,.

Please join the Central Delaware
Chamber of Commerce in
welcoming new member Alexandra
Vazquez State Farm.
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New Member Spotlights

Learn about the Bureau of Chronic Dlseases

The Bureau of Chronic Diseases
(BCD) is in the Health Promotion
and Disease Prevention section of the
Division of Public Health, Delaware
Health and Social Services. It has
been an integral part of the Delaware
Division of Public Health for decades.
Over the years, the BCD has evolved to
meet the changing needs of the commu-
nities, continuously adapting its efforts
to address the growing challenges
Delawareans face in managing chronic
conditions.

The BCD’s efforts strongly align with
the mission and vision of the Delaware
Division of Public Health: “To improve
the quality of life for Delaware’s citizens
by promoting health and well-being,
fostering self-sufficiency, and protect-
ing vulnerable populations. Together
we provide quality services as we
create a better future for the people of
Delaware.”

The agency offers programs focused
on chronic disease self-management,
as well as prevention and control of
diabetes and heart health conditions.
Its services are designed to educate,
support, and empower individuals to
take charge of their health and improve
their quality of life. As health needs
shift, the Bureau remain committed
to improving the lives of individuals

DELAWARE HEALTH AND SOCIAL SERVICES
Division of Public Health

Bureau of Chronic Dwseages

through prevention, education, and
support.

The BCD is committed to offering
free support and resources to individu-
als managing chronic conditions such
as asthma, pain, diabetes, and high
blood pressure. It focuses on empower-
ing people with the tools and guidance
they need to improve their health — at
no cost to them. Programming is made
possible through the state of Delaware
Division of Public Health.

When asked why they became
members of the Central Delaware
Chamber of Commerce (CDCC), the
team at the BCD shared, “We were
motivated to join the Chamber because
we see it as a powerful platform for con-
nection, collaboration, and community
impact. Being part of a network that
brings together local businesses and
organizations allows us to amplify our
mission, share our programs more
widely, and engage with others who
are equally committed to making a
difference.” They went on to say, “We're
excited to be engaged with the Chamber

b b

W
because it opens doors — not just for
visibility, but for meaningful partner-
ships. Whether it’s through networking
events, community initiatives, or shared
resources, the Chamber provides
opportunities that align perfectly with
our goals of outreach and service.
We're looking forward to contributing
to this vibrant community and growing
alongside other passionate members.”

For more information on the
Bureau of Chronic Diseases, please
visit them online at www.healthydel-
aware.org/Individuals#healthy-living
and check out the sections on Heart
Health, Diabetes, and Self-Manage-
ment Programs.

Please join the CDCC in saying a
warm “Welcome!” to new Chamber
member Bureau of Chronic Diseases!

Say “Hello!” to New Member A to Z Insurance

A to Z Insurance provides specialized
business coverage for a wide range of
businesses across Delaware and neigh-
boring states. These include small and
medium-sized businesses from general
contractors to restaurants and account-
ing firms. They help business clients
protect what they work so hard for: their
employees, their businesses and their
customers. They also offer a range of
personal insurance products from home
and renters to auto, boat and RV.

The team of licensed professionals at
A to Z Insurance guide clients through
each step in the insurance process to
ensure they understand their options
and feel confident in their choices. They
employ a customized suite of technol-
ogy-driven solutions to help clients
access insurance services and infor-
mation they need anytime day or night
as clients grow their businesses and
protect their personal lives.

The A to Z Insurance owners explain
was makes their business unique,
“First, strength and growth: Our
business has been operating for over
30 years in the state, but we acquired
it about 18 months ago and have been
heavily investing in growing it ever

GNSURANCE

HOME | AUTO | BUSINESS

since. We recently opened a 4th office
(Milford) and added several new pro-
fessionals to the team to keep up with
demand from businesses for the best
insurance experience.”

They went on to say, “The second
thing that makes us unique is selection.
We've added new carrier relationships
so we can offer more options for our
clients’ needs. We have direct rela-
tionships with the biggest and most
secure carriers like Progressive, Chubb,
Travelers, Liberty Mutual, Nationwide,
Main Street, and dozens of other
specialized carriers for more unique
clients’ needs. Third is client focus. We
serve clients in whatever way is most
effective for them with 24x7 techno-
logical access and staff in 4 cities. We
even have bilingual staff in every office
to serve clients more comfortable doing
business in Spanish.”

The local manager for A to Z,
Senobia Reyes, has over 10 years of
experience in sales and operations man-
agement across insurance and banking.
She enjoys meeting with their clients
across the Mid-Atlantic, hearing about
their businesses, sharing challenges
and ideas to improve their mutual busi-
nesses. Senobia adds, “I am passionate
about building a positive workplace
culture that supports employee develop-
ment while growing the business which
is a crucial challenge to tackle each
week.”

Senobia is originally from the
beautiful island of Puerto Rico and
came to Delaware for college. Her
happy place is the beach, and she loves
playing pickleball, chess, and cornhole
with her family and friends.

When asked why they wanted to join
the CDCC, the A to Z Insurance owners
replied, “To connect with other business
leaders, stay informed about community
initiatives, and help build the state’s
economy as we continue to expand our
business throughout the region. The
Chamber’s emphasis on networking,
local engagement, and professional

development align perfectly with our
growth goals.”

For more information about how
to protect your family and business,
and find a list of office locations, you
can reach the A to Z Insurance team
through their website at https://atozin-
suranceonline.com or simply call them
at (888)-721-2511. You can also find
them on Facebook and LinkedIn.

Please join the Central Delaware
Chamber of Commerce in sharing an
enthusiastic “Hello!” to new member A
to Z Insurance!
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Member of the Month

NAME: Lee Murphy

Tell us about your business/organization.

Holy Cross High School, opening in Fall 2025 in
Dover, DE, was founded by a group of concerned
and dedicated parents who wanted to ensure a fu-
ture of quality Catholic education for their children
and the community. In the inaugural year, we will
welcome students in 9th and 10th grade. Rooted
in the Catholic faith and committed to academic
excellence, Holy Cross High School will prepare
students to grow as leaders of Character, faith, and
service. Fall of 2026-adding 11th grade, fall of
2027 full high school program, 9th-12th grade.

Tell us about your role in the business/organi-
zation.

In my role as School Ambassador, I will partner
with the President of the school to engage busi-
ness, political, and community leaders to strength-
en relationships, promote the school’s mission, and
generate financial support.

TITLE: School Ambassador
BUSINESS: Holy Cross High School
ADDRESS: 2319 South DupPont Hwy, Dover DE 19901

HOURS: Monday — Friday, 8 a.m. until 4 p.m.
PHONE: 302-229-9380

WEBSITE: hchs.org

EMAIL: Imurphy@hchs.or

Tell us something that makes your business/or-
ganization unique.

We are proud to be the only Catholic high school
serving Kent and Sussex County. What makes us
truly unique is our commitment to a classical educa-
tion-an approach where all subjects are deeply inter-
connected, encouraging students to see the unity of
truth, beauty, and goodness across disciplines.

Through this model, students not only master
academic content but also develop the ability to
think critically, reason logically, and appreciate the
harmony between faith, history, literature, sciences
and the arts.

What do you see for the future of your business/
organization?

For the next two to three years, we will operate
out of our temporary facility. In the long term, our
vision is to establish a new school on a 50-acre
campus that will serve approximately 400-450 stu-
dents. The permanent campus will feature compre-

Ambassador’s Corner

hensive facilities, including sports fields, a ggmnasi-
um, and dedicated spaces designed to support both
academic and extracurricular excellence.

How has the Chamber helped your business/
organization grow?

The chamber has played a vital role in our grand
opening ceremony and in helping promote our
school through your publications and events, and
we are truly grateful for your support..

What is your best advice to other businesses/
organizations?

Quality education is the foundation of a strong
community. By providing students with the tools,
they need to succeed, we build an educated work-
force that benefits local businesses and strengthens
our entire community.

Holy Cross High School is dedicated to shaping
the leaders of tomorrow. Your support makes this
mission possible.

Jessica Jackson

w My name is Jessica Jackson, and
'1 my husband and I have four children,

President and Sr. Branch Manager
in Downtown Dover. M&T Bank’s

three boys ages 19,15 and 13 years
old, and one 2-year-old girl. I am
originally from Virginia but have lived
in Delaware for 20 years. Outside
of work, I enjoy giving back to my
community and am currently the Vice
President of the Central Delaware
Habitat for Humanity Board of
Directors. The rest of my “free”
time is spent at football games and
practices, showing dogs, or reading.

I work for M&T Bank as a Vice

purpose is to understand the
individuals and the businesses in our
neighborhood, so we can create the
right opportunities for the people we
serve.

I started out with the Central
Delaware Chamber of Commerce
when I came to the bank and
participated in The Amazing Chase
(which is my favorite CDCC event).
Then, through my relationship with
President Dina Vendetti, and now

M&I Bank

Membership Director Jennifer Sutter
I began to learn more and more

about the benefits of the Chamber.
This ultimately led me to an interest
in being an ambassador and the
opportunity to ensure the new
members truly know everything about
what the Chamber has to offer.

Congratulations - You're a 10!

“Congratulations — You're a 10!” is designed to recognize, congratulate and
highlight recently renewed members who are celebrating membership anniversaries in increments of 10.

DOVER/KENT COUNTY MPO |

Jefferson

METROPGQLITAN PLANNING ORGANIZATION

““‘S%L E 2 b e

Urian

Doane &
Sterner, e

PTAMTS
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RENEWALS FOR JULY 2025 - THANK YOU FOR YOUR RENEWAL!

Company Name YRS Company Name YRS
Artisans' Bank 54 Sambo's Tavern 29
Carroll Properties, LLC 54 Horty & Horty, PA- Douglas R. Phillips 26
Dover Electric Supply Co., Inc. 54 Elevations Unlimited 25
Ken Stockslager & Son, Inc. 54 Payroll Management Assistance 22
Kent County Levy Court 54 La Baguette French Bakery 18
Pratt Insurance, Inc. 54 Central DE Habitat for Humanity 17
Savant Wealth Management 54 Stick It! Gymnastics 17
Chesapeake Utilities Corp. 53 True Access Capital 15
PNC Bank 53 Friends of Delaware Veterans Inc. 11
City of Dover 52 Independent Resources, Inc. 11
i.g.Burton Toyota of Dover 52 Coastal Car Wash 9
Faw Casson 49 Delaware Department of State 9
George & Lynch, Inc. 49 Bavarian Bakery & Deli 8
Highmark Blue Cross Blue Shield Delaware 46 Beaverdam Pet Food, Inc. 8
RedexiRyCentey 43 Casella Waste Systems 7
State Janitorial Supply Co. 43 Ferris Home Improvements, LLC 7
R AE L] e 39 NorthNode Group Counseling 6
Barros, McNamara, Malkiewicz & Taylor 37 Nickle Electrical Companies 5
Capital School District £ First State Webfooters 4
Delaware Today Magazine 36 Remax Horizons 4
Modern Maturity Center, Inc. 36 Food Bank of Delaware 3
Trader Funeral Home, Inc. 35 Willow Construction 3
The Malmberg Firm, LLC 32 YMCA Dover 3
Dover / Kent County MPO 30 vVeronica's Pizzeria 1
Jefferson, Urian, Doane & Sterner, PA 30

NEW MEMBERS

g(?u?l?i;iigzlﬂi: Elrllecri1 igg?kzzman Street Dover DE 19904 302-857-9026
f{%?ﬁiw Care  Liffany § The Green, Dover DE 19901  302-219-4341
S&S Playful Coodman Davis iii’e;ttf:die Magnolia ~ DE 19962  215.390-3203

Hey, Neuwr Members!

Has YOUR BUSINESS been
featured in a Spotlight
article for the

Chamber Connections?

It‘s easy to do: Answer a few
questions, send us your logo
and a photo. That’s all!
We’ll take care of the rest!

Email Heather at marketing@cdcc.net
to get more details, and the list

of questions so you can be featured, too!

cdl

Ce Warc
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Coflee
On Us!

SPONSORED BY
Tre Sorelle Dolce

The Central Delaware Chamber of
Commerce would love to connect you with
something delicious! The photograph on our front
pageheader changes each month, depicting pictur-
esque and unique locations right here in Central
Delaware. These photos are the subject of our
monthly “Coffee On Us” contest.

If you recognize the location of the header picture
on our front page, be the FIRST PERSON to CALL
the CDCC Office (302-734-7513) with the correct
answer and you will win a $10 gift card to:

You'll also see your picture and
your company name on our Facebook page
- and, of course, you'll win
bragging rights for the month!

The winner of the August “Coffee On Us” Contest was Juli
Maichle from the Holiday Inn Express - Dover. She correctly
identified the photo on the front page as the Mispillion

Riverwalk Bridge in Milford. Congratulations, Juli, and thank

you for playing our game!

***Please note that the same person is qualified to win the

Coffee on Us Contest only twice per calendar year***




